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1.0 INTRODUCTION 
The City of Glendale (City) is requesting proposals from suitably qualified companies (“Contractor”) 
that have demonstrated experience in providing tree maintenance services to local governments and 
can provide the best possible tree care to maintain the City’s Urban Forest (“Services”) at a level 
expected by the City’s residents, City Council, City staff, and visitors of the community.   

The anticipated service start date for a new agreement is July 1, 2026 and the agreement term is six 
(6) years with the possibility of up to two (2) three-year extensions. 

1.1 SERVICES REQUESTED 
The Contractor will perform the Services according to: 

• The Scope of Services, which is described in Section 4.0 (Proposed Service Requirements 
and Key Contract Terms) and in detail in Appendix A (Scope of Services) in this RFP, will 
generally include: street tree pruning, parks and open space tree pruning, Glendale 
Transportation Center (GTC) pruning,  service request tree pruning, tree crown raising, palm 
tree pruning, tree removals, stump removals, tree planting, tree root pruning, tree watering, 
crew rental, emergency crew rental, ISA Certified Arborist Consulting, and adding or updating 
GPS data and documentation of street, park, open space, facility, and other City trees to the 
existing City tree inventory; and 

• The instructions and requirements in this RFP; and 

• The proposed Contract, which is attached as Appendix C to this RFP. 

The City requires a well-managed and financially sound firm with demonstrated skills and technical 
ability— and high levels of customer service and satisfaction— to perform the Services and fulfill the 
requirements outlined in this RFP. 

A potential Proposer should read this document in its entirety before preparing and submitting a 
Proposal. 

The City tree inventory consists of over 49,000 trees.  Of these, the 43,000 City trees have been 
maintained on a set cycle of six years for hardwood trees and annually for all palms. The Parks tree 
inventory of nearly 6,000 trees and 800 trees located in City facilities began to be maintained on a 
regular cycle beginning in 2019, when Public Works assumed maintenance responsibility. In addition 
to these trees, the City may occasionally request the inventorying, monitoring, and maintenance of 
trees located in City Open Spaces accessible to the public and/or adjacent to private property. The 
City estimates this quantity to be approximately 5,000 trees. 

The City maintains its own small Forestry Section that addresses citizens’ service requests and 
needs from other City departments and facilitates services of ongoing as well as immediate 
demands; including a young tree maintenance program for all City street trees. The large tree 
maintenance services were contracted out in the last twenty-five (25) years, with a result of 5,000 to 
8,000 trees serviced per year. The current contractual tree maintenance budget is two million and 
thirty-six thousand dollars ($2,036,000) which includes grid-based tree pruning and maintenance, 
tree plantings, watering, and additional special projects. 
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The City of Glendale Public Works Maintenance Services Division is responsible for the Maintenance 
of street trees within public rights-of-way, as well as within Parks, Open Spaces, City facilities, and 
other City properties. The selected Contractor will work closely with City staff to ensure contractual 
services are satisfactorily completed. 

The intent of these specifications is to provide Tree Maintenance Services to all City trees, including 
those along streets, in parks and open spaces, facilities, and any other property owned by the City. 

Contractor shall furnish labor, material, equipment, services, transportation, fuel and specialized 
skills to perform work involved in the Project.  The work in the proposal is defined in Section 4.0 
(Proposed Service Requirements and Key Contract Terms). 

1.2 PROCUREMENT APPROACH 
To achieve these procurement objectives, the City has prepared rate proposal forms (included in 
Appendix B that enables proposers to offer price proposals based on various criteria determined by 
the City.  

1.3 DRAFT CONTRACT 
To provide proposers with an understanding of the Contract terms under which they will provide 
service, the City has prepared a draft Contract, which is included in Appendix C. Proposers will be 
required to provide any comments and/or exceptions to the draft Contract, if any, in accordance with 
Section 5.4 of this Request for Proposal.   

1.4 DEFINITIONS 
In this RFP, the following words and phrases have the meaning ascribed to them below: 

• Agreement / Contract 
The entire and integrated written agreement between the City and the Contractor that takes 
the place of prior negotiations, representations, or agreements, either written or oral. 

• City 
The City of Glendale.  Depending on the context in which it is used, the term City also may 
refer to: 

o The geographic area known as the City of Glendale; or 
o A person whom the City of Glendale employs or uses and who is authorized to 

represent the City of Glendale in matters concerning the Project. 

• City Project Manager 
The City’s designated representative for all issues related to the Project. 

• Contractor 
The selected Proposer(s) to whom the City has awarded a Contract for the Project. 

• Project 
The entire Services described in this RFP.  Services may constitute the whole or a part of the 
Project. 
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• Proposal 
The documents and other items that a Proposer submits in response to this RFP. 

• Proposer 
The person, entity, or organization that submits a Proposal in response to this RFP. 

• RFP 
This Request for Proposals and all of its attachments, including documents and other items 
from the City and relevant third parties. 

• Services 
The work, labor, tasks, operations, activities, materials, supplies, equipment, deliverables, 
duties, and obligations: 

o Described in this RFP; and 
o Required by, and reasonably inferable from, the Contract— whether completed or 

partially completed. 

• Subcontractor 
A contractor, supplier, vendor, person, entity, or organization whom Contractor hires, 
employs, or uses on Contractor’s behalf to provide, perform, or fulfill a portion of the 
Services. 

1.5 TERM OF SERVICES AND CONTRACT 
The Services described in this RFP and in the proposed Contract are for a period of 72 months / 6 
years (“initial term”), beginning on July 1, 2026 and ending on June 30, 2032.  The City will have the 
option to renew the Contractor’s Contract two (2) times, each renewal for a period of three (3) years 
(“renewal term”).  Exercise of the renewal option is at the sole discretion of the Director of Public 
Works and requires the City Manager’s approval. 

1.6 MANDATORY QUALIFICATIONS 
To be eligible to perform the Services, a Proposer must meet essential requirements for qualification, 
which the City will determine from the Proposer’s Qualification Statement.  A Proposer must 
complete the Proposer’s Qualification Statement, a form that is contained in the City’s Proposal 
Forms which accompany this RFP.  As part of the Proposer’s Qualifications Statement, each Proposal 
must provide satisfactory evidence that: 

Proposer must have been in the business of providing full service urban forestry maintenance 
programs to governmental agencies and/or municipalities that includes, but is not limited to the 
pruning, removal and replacement of trees for at least six (6) years. In addition, Proposer must 
provide five (5) references with contact information for the main agency manager. 

The Proposer must have satisfactorily completed the term for at least two (2) prevailing wage public 
contract in California; comparable in scope and scale to this Project, within six (6) years before the 
Proposal Deadline and with a dollar value equal to or in excess of the Proposal submitted for this 
Project.  
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Proposers must show, through documentation by records of past performance and references, a 
corporate capability that includes the ability to perform the following work, both consistently and 
concurrent with other required services:  

Annually trim as many as twelve thousand (12,000) trees, with trees ranging in size from three (3) to 
more than forty (40) inches in diameter, with work occurring during regular business hours, at night 
or during weekends. Inclusive in this tree count are more than five thousand (5,000) palms, which 
shall be trimmed from the safety of a certified aerial boom truck. The Proposer must be prepared to 
physically display an inventory of equipment for inspection by the City that includes certified aerial 
boom truck equipment with boom height capacity in excess of ninety (90) feet. The City will not allow 
workers gaffing into palms as a substitution for equipment that does not meet equipment height 
requirements. The Proposer must be prepared to trim trees based on seasonal appropriateness and 
the logistical needs of the City.  

Annually remove and grind the stumps of over six hundred (600) trees ranging in size from three (3) 
inches to over forty (40) inches in diameter to a depth of twenty-four (24) inches below surface 
grade, with work occurring during regular business hours. The Proposer must show documentable 
experience in the safe removal of mature trees using methods of rigging, including the use of cranes. 

Annually supply and plant as many as fifteen hundred (1,500) trees ranging in size from fifteen (15) 
gallon to forty-eight (48) inch box-size nursery stock. The City’s annual planting target is 750 trees, 
which may be increased by grant programs or other special projects. The Proposer shall exhibit, by 
portfolio and references, experience with planting projects of the scope and quantity described 
herein.  

Annually water and maintain as many as seventy-five hundred (7,500) young trees with a regularly 
scheduled work plan, across the City. The City aims for newly planted trees to receive weekly water 
as necessary for the first five (5) years following planting to ensure establishment. 

The Proposer shall exhibit, by portfolio and references, the capacity to respond to emergency tree 
incidents, ranging from limb failures on single trees to storm related damages affecting many trees, 
in a manner that meets the needs of the City. Proposer shall cite their average emergency response 
times. 

A. Proposer shall show capacity to process notifications for the community on all work activities 
and to operate and maintain, at no additional cost to the City, an internet based 
computerized tree inventory system that has the capacity to integrate existing trees as 
described herein. Proposer shall show capacity to add GPS data to City’s inventory.  

B. Proposals must be complete, as detailed in this RFP, including any necessary subcontractor 
quotes. 

C. Proposer must possess the capability of processing and reporting to the City the quantities of 
green waste and refuse that are generated from performing the work described herein in a 
manner compliant with the requirements of the State’s legislation, AB 939 and SB 1383. 

D. Proposer must have on their staff an adequate number of full-time permanently employed 
personnel that are fully trained in urban forestry best management practices, are able to 
speak and understand English in order to successfully complete all work specified as part of 
this Contract work and possess current certification as an International Society of 
Arboriculture (ISA) Certified Tree Worker and/or Certified Arborist. 
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The City may reject a Proposal as non-responsive if the Proposal fails to document that Proposer 
meets the above qualification(s). 

Annually water using reclaimed water and maintain as many as seventy-five hundred (7,500) young 
trees with a regularly scheduled work plan. The City aims for newly planted trees to receive weekly 
water as necessary for the first five (5) years following planting to ensure establishment. 

1.7 CALIFORNIA CONTRACTOR LICENSE 

The following requirement applies if the box is checked: 

At the time of the Proposal Deadline and at all times while contractor performs the services, 
including full completion of all corrective work during the Correction Period, the proposer must 
possess a California contractor license or licenses, current and active, of the classification required 
for the services, in accordance with the provisions of Chapter 9, Division 3, Section 7000 et seq. of 
California’s Business and Professions Code.  In compliance with California Public Contract Code 
Section 3300, the City has determined that the Proposer must possess the following licenses: 
“C61/D-49 or C-49 and C-27”. 

The successful Proposer will not receive a Contract if the successful Proposer is unlicensed, does not 
have all of the required licenses, or one or more of the licenses are not current and active.  If the City 
discovers after the Contract’s award that the contractor is unlicensed, does not have all of the 
required licenses, or one or more of the licenses are not current and active, the City may cancel the 
award, reject the proposal, and exercise any one or more of the remedies in the Contract, or this 
RFP, or both. 

1.8 CALIFORNIA DEPARTMENT OF INDUSTRIAL RELATIONS (DIR) ― 
PUBLIC WORKS CONTRACTOR REGISTRATION 

  The following requirement applies if the box is checked: 

Beginning July 1, 2014, under the Public Works Contractor Registration Law (California Senate Bill 
No. 854 – See Labor Code Section 1725.5), contractors must register and meet requirements using 
the online application 
https://efiling.dir.ca.gov/PWCR/ActionServlet?action=displayPWCRegistrationForm before bidding 
on public works contracts in California.  The application also provides agencies that administer 
public works programs with a searchable database of qualified contractors.  Application and renewal 
are completed online with a non-refundable fee of $300. More information is available at the 
following links: 

http://www.dir.ca.gov/Public-Works/PublicWorksSB854.html 

http://www.dir.ca.gov/Public-Works/Contractors.html 

Beginning April 1, 2015, the City must award public works projects only to contractors and 
subcontractors who comply with the Public Works Contractor Registration Law. 

Notice to Proposers and subcontractors: 

https://efiling.dir.ca.gov/PWCR/ActionServlet?action=displayPWCRegistrationForm
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• No contractor or subcontractor may be listed on a Proposal or bid for a public works project 
(submitted on or after March 1, 2015) unless registered with the Department of Industrial 
Relations (DIR) pursuant to Labor Code section 1725.5 [with limited exceptions from this 
requirement for proposal purposes only under Labor Code section 1771.1(a)]. 

• No contractor or subcontractor may be awarded a contract for public work on a public works 
project (awarded on or after April 1, 2015) unless registered with the DIR pursuant to Labor 
Code section 1725.5. 

• This Project is subject to compliance monitoring and enforcement by the DIR. 

• The prime contractor must post job site notices prescribed by regulation. (See 8 Calif. Code 
Reg. Section 16451(d) for the notice that previously was required for projects monitored by 
the DIR Compliance Monitoring Unit.)  

For all new projects awarded on or after April 1, 2015, contractors and subcontractors must furnish 
electronic certified payroll records directly to the Labor Commissioner (aka Division of Labor 
Standards Enforcement). 

1.9 PREVAILING WAGES 
 The following requirement applies if the box is checked: 

The Services in this RFP are subject to the provisions of California Labor Code Section 1720 and 
1720.2.  The successful Proposer awarded a Contract of any tier must not pay less than the 
minimum prevailing rate of per diem wages for each craft, classification, or type of worker needed to 
perform the Services.  See Appendix F (“Prevailing Wage, Payroll Records, and Apprentice 
Requirements”) for additional requirements.  

1.10 PROPOSAL SECURITY 
  The following requirement applies if the box is checked: 

At its expense, each Proposer must obtain and submit with its Proposal a “Proposal Bond” (“bond”) 
or a Cashier’s Check (“check”) drawn on a solvent bank, payable to the City of Glendale, for fifty 
thousand dollars ($50,000). 

The bond or check will serve as a guarantee on the part of the Proposer that if the City awards the 
Proposer a Contract, the Proposer will accept and enter into the Contract.  For the bond, the 
Proposer must use the City’s form, entitled “Proposal Bond.” See Appendix G (“Proposal Bond 
Requirements and Form”) for additional requirements and the Proposal Bond form. 

1.11 PERFORMANCE BOND AND PAYMENT BOND 
 The following requirement applies if the box is checked: 

At its expense, the successful Proposer must obtain and furnish a Performance Bond and a 
Labor/Materials (Payment) Bond, using the forms attached to the RFP, in an amount equal to one 
hundred percent (100%) of the total Contract price.  See Appendix H (“Performance Bond and 
Payment Bond Requirements and Forms”) for additional requirements and the Bond forms. 



City of Glendale - RFP for Tree Maintenance Services 10 

1.12 INSURANCE 
At its expense, the successful Proposer must obtain and maintain insurance, while the Contract is in 
effect, that fully meets the requirements of— and contains provisions entirely consistent with— all of 
the City’s “Insurance Requirements,” which are noted in Appendix I (“Insurance Requirements”). 
Evidence of the insurance coverages will need to be in place before a Contractor starts performing 
the Services.  A Proposer must be prepared to meet all City insurance requirements (at no additional 
cost to the City), if the Proposer is awarded a Contract.  The City will require certificates of insurance 
and additional insured endorsements when the successful Proposer submits a signed Contract to 
the City.  

However, before a Proposer submits a Proposal: 

• A Proposer must give to its insurance company, or insurance agent, the “Insurance 
Requirements” in this RFP and the proposed Contract; 

• The insurance company’s underwriter or agent then must complete the “Insurance 
Requirements Affidavit” (attached as Appendix J) which states that the insurer’s underwriter 
or agent will furnish the City with the required insurance documents within fourteen (14) 
calendar days after the Proposer’s having been notified of the Contract’s award; and 

• The Proposer must submit the “Insurance Requirements Affidavit” with its Proposal.  The City 
may reject any Proposal made without this affidavit or made with an incomplete affidavit 
form. 

1.13 PROPOSER’S INDEMNIFICATION OF THE CITY 
At its expense, Proposer agrees to indemnify, defend, and hold harmless the City and its officers, 
agents, employees, and representatives from and against any and all liability, suits, actions, 
proceedings, judgments, claims, demands, liens, losses, damages, costs, and expenses (including 
attorneys’ fees, litigation, arbitration, mediation, appeal expenses) if a dispute, lawsuit, or other 
proceeding arises out of any one or more of the following: 

• Proposer’s submitting the Proposal; 

• The City’s accepting Proposer’s Proposal; or 

• The City’s awarding a Contract to Proposer in compliance with this RFP, or state, federal, or 
local laws. 

1.14 CITY’S PROJECT REPRESENTATIVES 

The City Project Manager in charge of this Project is: 

Loren Klick, Urban Forester 
City of Glendale 

Maintenance Services Division 
541 W. Chevy Chase Drive 

Glendale, CA 91204 
Email:  lklick@glendaleca.gov 

mailto:lklick@glendaleca.gov
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2.0 RFP PROCESS 
This RFP outlines the City’s procurement process, provides background information about the City, 
summarizes the scope of services and key Contract terms, and describes the information that 
proposers must include in their proposals. 

2.1 RFP DISTRIBUTION 
A prospective Proposer may receive this RFP my mail, e-mail, in person or online.  Distribution of this 
RFP in no way represents the City’s acceptance of a Proposer’s qualifications, reputation, or ability to 
perform the Services. 

2.2 REGISTRATION AND MANDATORY PRE-PROPOSAL MEETING 
All potential proposers are required to register with the City by email by Wednesday, October 1, 2025 
and attend a mandatory pre-proposal meeting on Wednesday October 8, 2025 at 1:30pm at the 
City’s Maintenance Services Division (541 W. Chevy Chase Drive, Glendale, CA 91204).    

The purpose of this meeting is to familiarize proposers with the scope of work and to answer any 
questions which may arise prior to submitting proposals.  Attendance at this meeting is MANDATORY 
for those wishing to submit proposals. Failure to attend the pre-proposal meeting shall result in 
disqualification from the RFP process. 

2.3 SCHEDULE 
The City intends to procure new tree maintenance services according to the schedule shown in 
Exhibit 1 below.  These dates are subject to change. No late proposals will be accepted. 

Exhibit 1.       Procurement Schedule 

Activity/Event Date 

City releases RFP Tuesday, September 15, 2025 
Proposers register with City via email by: 
Daniel Hardgrove, Assistant Director 
dhardgrove@glendaleca.gov 

Wednesday, October 1, 2025 

City conducts mandatory pre-proposal meeting 
Maintenance Services Division 
541 W. Chevy Chase Drive 
Glendale, CA 91204 

Wednesday, October 8, 2025 
1:30 PM 

Deadline for submittal of questions related to RFP Wednesday, October 22, 2025 

City issues summary of responses and RFP addendum if 
necessary  

Wednesday, October 29, 2025 

Proposers submit proposals to City 
(Maintenance Services Division, 541 W. Chevy Chase 
Drive, Glendale CA 91204) 

Wednesday, November 5, 2025 

Evaluation/Interviews  November 2025 

Recommendation to City Council January 2026 

Selected contractor begins service (anticipated) July 1, 2026 

mailto:dhardgrove@glendaleca.gov
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2.4 GENERAL REQUIREMENTS  
By submitting a proposal, a proposer represents that: 

• The RFP is sufficient in scope and detail to indicate and convey reasonable 
understanding of all requirements, terms, and conditions for performance of the work 
required in this project; 

• The Proposer has exercised all necessary due diligence in making investigations and 
inquiries, examining documents, and inspecting City sites and facilities; 

• The Proposer is fully familiar with — and has fully considered — all facts, conditions, 
circumstances, and matters that may affect, in any way, the Proposer’s services or costs; 

• The Proposal is an irrevocable offer for a period of at least ninety (90) calendar days 
following City’s opening of all Proposals; and 

• The Proposer is, and will be, in compliance with the RFP’s requirements, terms, and 
conditions. 

The City’s rights include, but are not limited to, the following: 

• Withdrawing, reissuing or modifying the RFP. 

• Requesting clarification and/or additional information from any proposer at any point in 
the procurement process. 

• Executing any or all of the draft agreements with a proposer (or proposers) on the basis 
of the original proposals and/or any other information submitted by the proposers during 
the procurement process. 

• Rejecting any or all proposals, waiving irregularities in any proposals, or waiving any 
requirements of the RFP. 

• Negotiating with more than one proposer or other service provider, either sequentially or 
simultaneously, for all or any of the services or contracts in this RFP. 

• Accepting a proposal that may not offer the lowest cost but offers the best overall value 
to the City, in terms of rates, qualifications and services. 

2.5 PUBLIC RECORDS 
All correspondence with the City, including responses to this RFP, will become exclusive property of 
the City and will be public records under the California Public Records Act (Government Code 7920 
and following).  The City will maintain the confidentiality of the proposals until it completes 
negotiations with the successful proposer(s).  Proposer must identify and list all copyrighted material, 
trade secrets, or other proprietary information (“protectable documents”) that the Proposer included 
in its Proposal which Proposer believes should be exempt from disclosure under California’s Public 
Records Act, Government Code Section 7920, et seq. (See: PF:33). By listing the documents, the 
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Proposer agrees to indemnify, defend, and hold harmless the City and its officers, agents, 
employees, and representatives from and against any action, claim, lawsuit, or proceeding, including 
costs and expenses, arising out of or connected with the City’s refusal to disclose the protectable 
documents to any party making a request for those items.  The City will treat any Proposer, who fails 
to identify documents that the Proposer believes should be exempt from disclosure, as having 
waived its right to an exemption from disclosure, as the Public Records Act provides.  All Proposals 
and other material submitted become the property of the City and may be returned only at the City’s 
option.  The City reserves the right to use any ideas presented in any response to the RFP.  Selection 
or rejection of the Proposal does not affect this right.  Proposers are required to submit a Public 
Records/Redaction letter signed by the proposer.  A copy of the letter is included in Appendix D.  
Proposers must return the signed redaction letter with the proposal 

2.6 VERIFICATION OF INFORMATION 
The City, and its legal counsel, may be conducting reference checks on proposers that may involve 
contacting municipalities currently or previously served by proposer, as well as contacting regulatory 
agencies involved in the oversight of proposers’ facilities and operations.  In addition, the City may 
review the proposers’ litigation history, regulatory actions, safety records, and diversion history. The 
proposer’s submission of a proposal shall constitute an agreement to cooperate with such a review. 

2.7 CONSEQUENCE OF SUBMISSION OF A PROPOSAL 
The submission of a proposal shall not be deemed an agreement between the proposer and the City. 
The proposal is a contractual offer by the proposer to perform services in accordance with the 
proposal.  Acceptance of a proposal by the City obligates the proposer to enter into good faith 
negotiations based on the proposal submitted.  Any agreement shall not be binding on the City 
unless and until it is executed by the City and the selected proposer, and any conditions precedent to 
its effectiveness have been satisfied. 

2.8 PROPOSAL COSTS 
The cost of investigating, preparing and submitting a proposal is the sole responsibility of the 
proposer.  The City will not reimburse any proposer for any costs associated with the preparation and 
submission of a proposal. 

2.9 CITY POINT OF CONTACT 
All questions or requests for information regarding this RFP must in writing and sent via email to 
Loren Klick at lklick@glendaleca.gov.  To preserve the integrity of the RFP process and to ensure that 
all proposers are provided consistent information, interested parties are prohibited from contacting 
City staff (other than Loren Klick) or elected or appointed officials of the City in regard to this RFP.  
The City reserves the right to reject proposals from proposers who contact City staff (other than 
Loren Klick) or elected or appointed officials of the City after the date this RFP is issued. 

2.10 PROPOSAL SUBMISSION 
All proposals must be received by the Public Works Maintenance Services Division office at the 
address below no later than 5 p.m. on November 5, 2025.  Proposals received after this time and 
date will be returned unopened.  Proposal packages shall be delivered to: 

mailto:lklick@glendaleca.gov
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City of Glendale 
Maintenance Services Division 
541 West Chevy Chase Drive 
Glendale CA 91204 

Attn:  Loren Klick, Urban Forester 

Proposer shall submit: 

• One (1) bound, fully executed original with one (1) cost proposal in a separate envelope. 

• Four (4) bound copies with four (4) cost proposals in a separate envelope. 

• One (1) thumb drive with a PDF copy of the proposal and the cost proposal. 

The package shall be clearly labeled: 

PROPOSAL FOR TREE MAINTENANCE SERVICES 
FROM: 
Name of Proposer: 
Address: 
Contact Person: 
Mobile Phone Number: 
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3.0 BACKGROUND INFORMATION  
The City of Glendale was incorporated on February 16, 1906, and covers approximately 30.6 square 
miles with a current population of approximately 200,000.  The population has grown nearly 5% 
since 2010. The city is bordered to the northwest by the City of Los Angeles, to the northeast by the 
City of La Canada Flintridge and the unincorporated area of La Crescenta, to the west by the City of 
Burbank, to the east by Eagle Rock (City of Los Angeles) and the City of Pasadena, and to the south 
by the City of Los Angeles. The City is located at the center of four major freeways including the I-5 
Golden State Freeway, SR-2 Glendale Freeway, ST-134 Ventura Freeway, and the 210 Foothill 
Freeway. 

Glendale has a Council-Manager form of government. Five councilmembers are elected at large to 
serve four-year terms. Each year, the City Council selects one member to serve as mayor. Glendale is 
a full-service city with its own water and power utilities, power plant, refuse collection, landfill, mass 
transit bus service, police, fire, public works, parks and library departments. 

Glendale is one of Southern California’s leading office markets featuring a wide range of properties 
and amenities. The City has over six million square feet of office space and is a significant west coast 
financial center and hub for banking and insurance corporations as well as the regional or national 
headquarters for such companies as DineEquity/IHOP, Disney Imagineering, DreamWorks Studios, 
Avery Dennison, Disney Consumer Products, KABC-7, Public Storage, Walt Disney Animation Studios, 
and Whole Foods Market. Glendale is also home to several major retail facilities, such as the 
Americana at Brand, the Glendale Galleria and a collection of 22 automobile dealers located on 
south Brand Boulevard.  

3.1 EXISTING TREE MAINTENANCE PROGRAM 
The City of Glendale Public Works Maintenance Services Division Forestry Section is responsible for 
the maintenance of street trees within public rights-of-way in the City of Glendale, as well as all City 
Parks, Facilities, Open Spaces, and other properties owned by the City of Glendale.  The City is 
organized into twelve maintenance districts, and the City Street trees have been maintained on a set 
cycle of six years for hardwoods, and annually for all palms. The Parks tree inventory, City facilities, 
and that of other City parcels are included in this maintenance cycle. The Forestry Section has an in-
house Forestry crew that is responsible for citywide service requests, priority needs and emergency 
response.  The operation has been augmented by a full-service contract tree maintenance program 
for the last 25 years. 

Tree care responsibilities for the residents of Glendale include protecting and providing enough 
water to promote the health and viability of any City tree located within the public right-of-way 
adjacent to their property and to notify Maintenance Services of any suspected tree hazards or 
maintenance needs that their City trees may require. 

Please refer to Exhibit 2 below for a current inventory of City trees by Maintenance District. Exhibit 3 
and Exhibit 4 follow with maps of the City Maintenance Districts. 
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Exhibit 2.     Current Quantities of City Trees by District (“D” or “SF-LLD”)  
and Size Class (inches diameter) 

Trees D1 D2 D3 D4 D5 D6 D7 D8 D9 D10 D11 D12 SF-
LLD 

TOTALS 

0-6" 1476  297 2164  545 451 1602  1300  1216  1532  1550  345 1281  324 14083 

7-12" 928  266 1303 435  797  1575 1099 664  1107 905  206  1050 281 10616 

13-18" 607  96 1108 412  465  1185 1098 549  1140 936  188  1098 73 8955 

19-24" 283  68 576  254  227  715  566  235  986  753  151  635  27 5476 

25-30" 111  35 211  98 77 468  300  129  386  346  70 300  15 2546 

31-36+ 67 39 162  104  66 569  266  89 421  315  92 290  19 2499 

Palms 514  61 441  163  308  311  714  139  1063 1102 51 276  12 5155 

TOTALS 3986 862 5965 2011 2391 6425 5343 3021 6635 5907 1103 4930 751 49,330 
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Exhibit 3.  Maintenance Districts in the City of Glendale 

Distr ict "'o. Road MIies 

1 22 .7 
2 12.3 
3 31.9 / 

4 21.1 
5 28.7 
6 48.2 
7 42.S 
8 18.1 
9 43.6 
10 22 .9 
11 18.1 
12 47.9 

MAINTENANCE DISTRICTS 
IN THE C ITY OF G LENDALE. CA 
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3.2 STREET TREES 
The City’s street tree population is over 43,000 trees.  This population is diverse in both species and 
age. Tree species selection along City streets is determined by Maintenance Services in the City’s 
Designated Street Tree List. Typically, this List shall identify one or more species designated for each 
City street, or in some cases, a species designated for a particular block or segment of a street.  This 
method ensures the right tree is planted in the right place, as well as aiding in making maintenance 
manageable. 

Viable vacant tree sites are filled as streets are improved or developments increased. One objective 
of Maintenance Services is to maximize the canopy coverage of municipal trees for every area of the 
City and to achieve a density commensurate with the environment, such as residential, commercial, 
and industrial zones.  

Glendale has a goal to plant the trees needed to reach 25% tree canopy coverage across the City, 
inclusive of private and public trees, during this contract. Glendale currently has 21% canopy 
coverage.  

3.3 PARKS AND OPEN SPACE 
City Parks are typically operated and maintained by Glendale’s Department of Community Services 
and Parks, with the exception of its trees.  Beginning in 2019, the Public Works Maintenance 
Services Division took on tree maintenance in all City Parks and Open Spaces.  All work performed to 
trees in Parks is done in close contact with Parks staff.  The tree population numbers close to 6,000 
trees across all 47 parks and their 286 acres.  Like the rest of Glendale’s trees, the population is 
diverse both in age and species. 

The City’s Open Spaces, which total 5,034 acres, are likewise now maintained by Maintenance 
Services.  These are natural areas with over 30 miles of fire roads and 7.5 miles of single-track trails, 
most notably at Brand Park and Deukmejian Wilderness Park.  Traditionally, maintenance has been 
reactive to hazard trees near trails and public areas.  The City may request inventory of trees 
accessible to the public along trails and other spaces, as well as trees near private property. The 
scope of work for trees in Open Spaces may be determined by Glendale Fire Department and 
Vegetation Management Program staff.   

3.4 CITY FACILITIES 
City Facilities include City-owned parking lots, fire stations, libraries, transportation center, and all 
other City buildings.  Facilities include high-profile locations such as City Hall and the Civic Center, 
totaling over 800 trees. As each maintenance district is scheduled for pruning, the City will provide a 
list of facilities to be grid pruned, as well as other relevant information regarding the trees’ 
maintenance. 

3.5 OTHER CITY PROPERTY 
The City owns scattered parcels and strips of land, typically adjacent to the public right-of-way and 
privately owned property.  Many such parcels have City-owned trees.  The majority of these trees 
have been inventoried and maintained as street trees due to their proximity to the right-of-way and 
are pruned with the rest of a given district.  Some parcels are zoned as residential or residential 
open space lots and only require work when a tree could potentially impact a neighboring residential 
property. The City may request tree work in a City parcel that differs from typical tree maintenance 
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services.  Such work can include tree felling, vegetative debris scattering, and pruning vegetation to 
reduce private property encroachment, among others.  Typically, the work scope will have been 
determined by the Glendale Fire Department and their Vegetation Management Program staff. 
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4.0 PROPOSED SERVICE REQUIREMENTS AND KEY CONTRACT 
TERMS 
This section summarized the service requirements and the key terms respective of the service which 
the City is seeking proposals for. The specific scope and terms are set forth in Appendix A and in the 
draft Contract agreement in Appendix C.  

4.1 Summary of Work and Key Contract Terms 
The summary below includes a list of sections in the draft Contract agreement and Appendix A. If 
there are differences between the list of services described in this RFP and the draft Contract and 
appendices, the terms and conditions in the draft Contract and appendices shall prevail. 

Proposed service requirements and key Contract terms include the following: 

• Maintenance standards and specifications, tree and site evaluation for hazard, tree 
evaluation, pre-inspection, wildlife protection; 

• Maintenance tree pruning including pruning to raise, pruning to reduce, pruning to restore, 
street, park, facility, and open space tree pruning distinctions, and young tree maintenance; 

• Tree removal, tree planting, tree root pruning, tree watering, site cleanup, crew rental, 
emergency crew rental, and tree inventory maintenance and technical support; 

• Schedule of work and hours of operation, performance during inclement weather, 
inspections, reports and brochures, material safety data sheets (MSDS or SDS), billing, 
service scheduling and parking notification, and public relations; 

• Use of reclaimed water, recycling of green waste, pest control, uniforms, additional 
maintenance, equipment, and repairing damaged work. 
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5.0 PROPOSAL CONTENT AND FORMAT  
This section describes the information that proposers must include in their proposals.  Proposals 
must be organized according to the table in in Exhibit 2 below. 

The Proposal shall be made on the forms provided herein with all blank spaces properly filled in.  All 
forms required to be submitted with the Proposal are listed in the table in Exhibit 2 below.  Blank 
spaces in the Proposal must be properly filled in, and the phraseology of the proposal form must not 
be changed. No additions are to be made to the articles mentioned therein. Any unauthorized 
conditions, limitations or provisos attached to a proposal may render it informal and cause its 
rejection.  Alterations by erasure or interlineations must be explained or noted in the proposal over 
the signature of the Proposer. A corporation submitting a proposal may be required, before the 
Contract is finally awarded, to furnish a certificate as to its corporate existence, and satisfactory 
evidence as to the officer or officers authorized to execute the Contract on behalf of the corporation.  

The phraseology shall not be changed, and no additions shall be made to the items mentioned 
herein.  Unauthorized conditions, exemptions, limitations, or provisions attached to a proposal will 
render it informal and may cause its rejection.  All forms requiring specific information shall be 
completed with all applicable information for a proposal to be considered responsive. 

Exhibit 5.      Required Proposal Format 

Title Page 
Cover Letter/Executive Summary 
Table of Contents 
Proposer Information and Proposal Forms 
Tree Maintenance Services Experience 
A. Business Structure 
B. Proposal Forms 
C. Rate Proposal Form (in separate folder) 
D. Incumbency Certificate 
E. Proposer’s Qualification Statement 
F. Contractor Safety Questionnaire 
G. Contractor’s Affidavit of Non-Collusion 
H. Pre-Proposal Site Inspection Certificate 
I. Campaign Finance Disclosure Form 
Exceptions to Draft Contract 

5.1 COVER LETTER/EXECUTIVE SUMMARY 
Provide a cover letter that will serve as an executive summary of the proposal.  The cover letter 
should include: 

• The name, title, address, telephone, and e-mail of the key contact person.  The cover 
letter must be signed by an officer who is duly authorized to bind the proposer. 
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• A written statement warranting that the proposer has reviewed the draft agreements, the 
RFP, and all of its addenda; and has conducted all necessary due diligence to investigate 
and confirm the material facts upon which the proposal is based. 

• A written statement acknowledging the validity of the proposed terms and rates for a 
period of 90 days after the submission deadline. 

• A brief summary of the most significant attributes of the proposal, and the unique 
qualifications that distinguish the proposer from its competitors. 

5.2 PROPOSER INFORMATION AND PROPOSAL FORM 

5.2.1 Business Structure 
Provide information about the entity with which the City will enter into an agreement, including the 
following information.  

• Identify the legal entity that would execute the franchise agreement(s).  State whether 
the entity is a sole proprietorship, partnership, or corporation.  If the entity is a 
corporation, identify the state and year of incorporation. 

• If proposer is a corporation, provide a copy of the corporation’s “Certificate of Good 
Standing” with the State of California or state of incorporation and the most recent 
“Statement by Domestic (or Foreign) Stock Corporation” as filed with the California 
Secretary of State or state of incorporation. If Proposer’s most recent Statement has only 
the “No change in information” box checked, the Proposer must also submit the most 
recent endorsed “Statement of Information”, which includes a list of corporate officers. 
The “Statement of Information” must list the corporate officers. 

• Provide all the names of entity’s owners or shareholders with greater than a 10% 
ownership share.  

5.2.2 Proposer’s Qualification Statement 
All information required by a Proposer’s Qualifications Statement shall be completely and fully 
provided.  If no information is to be filled in a blank space, then write "none".  Any Proposal not 
completed with all information required may render the Proposal non-responsive.  If the City 
determines that any information provided by a Proposer is false or misleading or is incomplete so as 
to be false or misleading, the City may reject the Proposal submitted by such Proposer as being non-
responsive. 

5.2.3 Designation of Subcontractors   
There will be no subcontractors designated as part of this Proposal submission.   

5.2.4 Contractor’s Non-Collusion Affidavit  
A Non-collusion Affidavit in the form provided by the City shall be signed under penalty of perjury, 
certifying that the Proposal is not the result of and has not been influenced by collusion.  Proposer 
shall submit this form with its Proposal.  Any Proposal made without such affidavit or believed to be 
made in violation of the requirements set forth in the affidavit form, may be rejected. 
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5.2.5 Examinations of Specifications and Site of Work 
The Proposer shall examine carefully the site of the Work contemplated and the Specifications and 
Contract Documents.  The submission of a Proposal will be conclusive evidence that the Proposer 
has investigated and is satisfied as to the conditions to be encountered, as to the character, quality, 
and quantities of Work to be performed and materials to be furnished, the difficulties to be 
encountered, and to the requirements of the Proposal, Specifications, and other Contract 
Documents.  The Proposer shall ascertain the locations of the existing utility services, and other 
underground facilities, and to provide for carrying out his/her operations so as to cause the 
minimum possible inconvenience to the occupants of property along any streets affected.  All Work 
and costs involved in the safeguarding of the property of others shall be at the expense of the 
Proposer to whom the Contract may be awarded. 

The Proposer hereby certifies that he has examined the local conditions, has read each and every 
clause of the Contract Documents, and that he/she has included all costs necessary to complete the 
specified Work in his/her Proposal prices, and the Proposer agrees that if he/she is awarded the 
Contract he/she will make no claim against the City based upon ignorance of local conditions or 
misunderstanding of any of the provisions of the Contract.  Should the conditions turn out otherwise 
than anticipated by him/her, the Proposer agrees to assume all risks incident thereto. 

The City makes no representations as to the order or condition of the work area nor does the City 
warrant that the work area will be free from defects, either apparent or hidden, at the 
commencement of, or at any time during the term of the Contract. Proposers must examine the 
location, physical conditions and surroundings of the work area and judge for themselves the extent 
to which these factors will influence the performance of the Contract work. By entering into the 
Contract, Contractor shall be deemed to have agreed to accept the condition of the work area in its 
"as is" condition with the intent to upgrade or modify existing deficiencies to Contract specifications. 

5.2.6 Prices and Payments 
Approximate quantities listed in the Notice to Contractors and quantities if listed for unit price items 
on the Proposal form, are estimates given for comparing Proposals, and no claim shall be made 
against the City for excess or deficiency therein, actual or relative.  Payment at the prices agreed 
upon will be in full for the completed Work and will cover materials, supplies, labor, tools, equipment, 
and all other expenditures incident to a satisfactory compliance with the Contract, unless otherwise 
specifically provided. 

5.2.7 Substitutions  
Substitutions proposed by proposers to reduce cost of project will be considered if properly 
presented in the proposal. Basic proposal must be for labor, materials and equipment named in the 
RFP and all proposed substitutions must be listed separately as deductions from the proposal. 
Acceptance of substitutions will be optional with the City and those accepted will be binding upon 
proposer. 

5.3 TREE MAINTENANCE SERVICES EXPERIENCE 
Proposer must have tree maintenance services experience as detailed in this RFP, Section 1.6 
Mandatory Qualifications.   
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5.4 EXCEPTIONS TO DRAFT CONTRACT 
As described previously, the City has included a draft Contract in Appendix C. The purpose of the 
draft Contract is to provide a clear understanding of the rights and obligations of the contractor and 
the City.  The proposer is required to review the Contract prior to submittal of its proposal. 

If a Proposer seeks limited modification of the draft Contract, the proposer must document any 
proposed exceptions.  For each exception, proposer shall identify the exception (cite the section 
reference in the draft Contract), explain its concern, and provide alternative language for 
consideration by the City. However, changes or exceptions to the Contract may cause rejection of the 
proposal as non-responsive, in City’s determination, or may be considered in the evaluation of the 
proposals. 

The City will assume that the proposer accepts and agrees to all provisions of the draft Contract that 
have not been noted as exceptions in the proposal. If the City chooses to enter into negotiations with 
a proposer, the City will not consider revisions or changes beyond those submitted in the proposal. 

5.5 RATE PROPOSAL FORMS 
The rate proposal form is included in Appendix B. Proposers must include printed hard copies of the 
completed rate proposal forms in their proposal. 

5.6 PROPOSAL SIGNATURES 
The person or persons legally authorized to bind the Proposer to the RFP must sign the Proposal in 
ink.  The individuals signing the Proposal must represent that they are authorized to bind the 
Proposer’s legal entity. 

• A corporation must execute the Proposal by its duly authorized officer(s) in accordance with 
its corporate bylaws. 

• A partnership must execute the Proposal by all of its partners.  After each signature, each 
partner must list a residential address or the firm’s address, either of which must include the 
state, zip code, and telephone number. 

• If the Proposer is a joint venture consisting of a combination of any of the above entities, 
each entity in the joint venture must sign the Proposal. 

• An individual signing a Proposal as an agent of another or others must attach to the Proposal 
evidence of that person’s legal authority to sign on behalf of another or others. 
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6.0 RFP SUBMITTAL PROCESS 

6.1 PROPOSER REGISTRATION 
Each proposer who plans to attend the pre-proposal meeting and submit a proposal shall register to 
ensure they receive all updates. To register, email the following information by October 1, 2025, to 
Daniel Hardgrove, Assistant Director, at dhardgrove@glendaleca.gov.  

• Firm/Company/Entity name 
• Name and title of Proposer’s designated contact person 
• Address, telephone, facsimile number, and email address of main contact 

6.2 INTERIM INQUIRIES AND RESPONSES; INTERPRETATION OR 
CLARIFICATION 

If a proposer has any questions about this RFP, the proposed Agreement, or the scope of work― or if 
a proposer finds any error, inconsistency, or ambiguity in the RFP, or the proposed Agreement, or 
both― the Proposer must make a “Request for Clarification” before submitting its Proposal. Proposer 
questions should clearly identify the relevant section of the RFP and page number(s) related to the 
question being asked. Copies of all questions and the City’s responses will be emailed to all 
registered proposers. 

Requests for Clarification will be accepted only via written email addressed to Loren Klick at 
lklick@glendaleca.gov. Request for Clarification must be received on or before 5:00 p.m., October 
22, 2025 

If necessary, the City will make clarifications, interpretations, corrections, or changes to the RFP, or 
the proposed Agreement, or both, in writing by issuing Addenda, as described in Section 3 (below). A 
Proposer must not rely upon, and the City is not bound by, purported clarifications, interpretations, 
corrections, or changes to the RFP and the proposed Agreement, that are made verbally or in a 
manner other than a written advisory from the City. 

6.3 ADDENDA 
The City will issue Addenda in writing/email only. The City will make reasonable efforts to deliver 
Addenda to all registered proposers whom the City knows have received a complete set of the RFP 
documents and have provided an email address for receipt of Addenda. In addition, a copy of each 
Addenda (if any) will be posted on the City’s website. It is the proposer’s responsibility to ensure that 
it has received Addenda.  Each proposer must provide a signed acknowledgement confirming receipt 
of all issued Addenda to this RFP. 

At any time before the proposal deadline, the City may issue Addenda withdrawing the RFP or 
postponing the Proposal Deadline. However, if any Addenda results in a material change to this RFP, 
or the proposed Agreement, or both, the City will extend the Proposal Deadline by not less than 
seventy-two (72) hours.  The City will treat transmittal of Addenda to potential contractors by U.S. 
mail, fax, or e-mail as sufficient notice of the changes made by the City. 

mailto:lklick@glendaleca.gov
mailto:dhardgrove@glendaleca.gov
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6.4 DEADLINE 
The proposal must be signed by an official authorized to commit the proposer. Proposer must submit 
five (5) hard copies (one (1) original and four (4) copies) as well as one (1) thumb drive with a PDF 
copy of the proposal with the completed rate proposal forms. 

All hard copies of the Cost Proposal section should be sealed in a separate large envelope and 
placed within respondent’s submittal package. Electronic submittals should have the Cost Proposal 
as a separate file. 

All proposals must be sealed in a package and received by 5:00 p.m. on, or before, the filing 
deadline of November 5, 2025, at: 

Attn: Loren Klick 
City of Glendale 
Maintenance Services Division 
541 W. Chevy Chase Drive 
Glendale CA 91204 

Please clearly mark Proposal packages as follows:  
PROPOSAL FOR TREE MAINTENANCE SERVICES 
Name of Proposer: 
Address: 
Contact Person: 
Mobile Phone Number: 

A proposal must be in writing and must be delivered by mail or in person.  Oral, telephonic, facsimile, 
telegraphic or electronically transmitted proposals are invalid and the City will not accept or consider 
them. Proposers mailing their proposals should allow sufficient time to ensure receipt of their 
proposals by the time specified. Proposals received after the Proposal Deadline or at any place other 
than the Maintenance Services office at 541 W. Chevy Chase Drive will not be considered. 

6.5 COMMUNICATION WITH, AND GIFTS OR GRATUITIES TO, THE 
CITY AND OTHERS PROHIBITED 

After the issuance of this Request for Proposals, and continuing until the City awards the last 
Contract: 

• Glendale City Council members and City employees involved in the RFP process will not 
hold any meetings, conferences, or discussions with any Proposer, except as this RFP 
allows; and 

• A Proposer must not communicate, in any manner, with the individuals listed above, 
unless authorized by the City. Proposers and their representatives are not prohibited, 
however, from making oral statements or presentations in public to one or more 
representatives of the City during a public meeting. In addition, Proposers may write to 
the City Council as a whole once the staff recommendations are made in anticipation of a 
public meeting. 

From the date of issuance of the RFP for Tree Maintenance Services, to the date on which the City 
awards the last Contract, if any, a Proposer must not directly or indirectly give, furnish, donate, or 
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promise any money, compensation, gift, gratuity, or anything of value to the individuals listed above, 
for the purpose of, or which has the effect of: 

• Securing or establishing an advantage over other Proposers; 

• Securing or recommending the selection of the Proposer’s Proposal; or 

• Securing or recommending the Contract’s award to the Proposer. 

Violations of any items included in section 6.5 will constitute grounds for rejection. 

6.6 WITHDRAWAL, CANCELLATION, OR MODIFICATION OF A 
PROPOSAL 

Before the proposal deadline, a proposer may withdraw and then modify a proposal, by giving written 
notice, signed by the proposer. A withdrawal request must be addressed as follows and delivered to: 

Attn: Loren Klick 
City of Glendale 
Maintenance Services Division 
541 W. Chevy Chase Drive 
Glendale CA 91204 

For a withdrawal to become effective, the City must receive the proposer’s request for withdrawal 
before the proposal deadline. The City will not accept or consider a Proposer’s verbal request for 
modification or withdrawal of a proposal.  

If a proposer withdraws its proposal, the withdrawal will not prejudice the proposer’s right to submit 
a new proposal, if the new proposal is submitted: (a) in accordance with the RFP’s requirements, and 
(b) before the proposal deadline. 

After the proposal deadline, a proposer must not withdraw, cancel, or modify its Proposal for a period 
of at least 180 (180) calendar days, subject to the exception described in the next sentence below. 
The City may extend the 180-day period upon the City’s written request and upon the affected 
proposer’s written approval.  

6.7 PROPOSER’S INDEMNIFICATION OF THE CITY 
At its expense, proposer agrees to indemnify, defend, and hold harmless the City and its officers, 
agents, employees, and representatives from and against any and all liability, suits, actions, 
proceedings, judgments, claims, demands, liens, losses, damages, costs, and expenses (including 
attorneys’ fees, litigation, arbitration, mediation, appeal expenses) if a dispute, lawsuit, or other 
proceeding arises out of any one or more of the following: 

• Proposer’s submitting the proposal; 

• The City’s accepting proposer’s proposal; or 

• The City’s awarding a Contract to proposer in compliance with this RFP, or state, federal, 
or local laws. 
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7.0 EVALUATION CRITERIA AND PROCESS  
The City will select the Proposer deemed to be capable of delivering the best value for this program. 
Submittals will be evaluated on the basis of their responsiveness to the provisions of this RFP. The 
City will use the evaluation criteria contained in Appendix E (Proposer Evaluation Criteria) and 
described below, in its evaluation and comparison of submittals. Each criterion has a maximum 
allowable percentage. 

All Proposals received on time will be opened, in a non-public setting, after November 5, 2025.  
Proposals will first be reviewed to ensure compliance with the terms of this RFP.  Non-compliant or 
non-responsive Proposals may be rejected.  The City will then evaluate the Proposals in accordance 
with the criteria listed below. 

7.1 BASIS FOR AWARD AND EVALUATION CRITERIA 
The City will rank the Proposals by assigning points in accordance with the following scoring system: 

EVALUATION CRITERIA MAXIMUM POINTS EQUIVALENT 
WEIGHT 

Qualifications and Business History 35 35% 

Workplan, Project Approach, and Corporate Capability 30 30% 

RFP Quality and Overall Responsiveness 15 15% 

Proposal Price 20 20% 

Totals 100 100% 

7.1.1 Qualifications and Business History 
The basis for determining the suitability of the Proposer to undertake tree maintenance work shall 
include:  documented experience in performing comprehensive tree maintenance services for public 
agencies similar in size to Glendale;  professional excellence, credentials, and demonstrated 
competence of all members of the Contractor’s team in the services to be provided; ongoing 
education opportunities provided for Contractor’s team in industry-related best management 
practices; education and experience and credentials of the Contractor’s Program Manager and other 
key personnel to be assigned;  staffing capability, workload and record of meeting schedules and 
budgets on similar projects;  the nature, quality and relevance of recently completed work;  ability 
and willingness to respond to City requirements, safety record, financial capability, bonding capacity, 
insurance coverage and ability to provide a skilled work force; equipment and fleet inventory in good 
condition and in a quantity commensurate with City scope of work. 
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7.1.2 Work Plan, Project Approach, and Corporate 
Capability 

The proposal will be evaluated by the overall project approach and plan, and corporate capability to 
successfully undertake the full scope of work described herein and in the overall project approach. 
The proposal will be checked for compliance with Department standards and specifications, 
statutes, and industry best management practices.  Corporate capability to adapt and incorporate 
changes in industry best practices by way of ongoing staff training will also be evaluated. 

7.1.3 RFP Quality and Responsiveness 
The Proposal will be evaluated for its responsiveness to the requirements of these Specifications 
and the quality of the writing of the RFP as it relates to these Specifications, as well as the inclusion 
of all requested materials.  However, the City reserves the right to waive any informalities or 
technical defects of the Proposal as the best interest of the City may require. 

7.1.4 Proposal Price 

A low total price is desirable but must include all costs to the City.  

7.2 EVALUATION PROCESS AND SELECTION 
The City reserves the right to determine the best mix of qualifications and proposed costs in 
procuring the greatest value for its citizens. Proposals will be reviewed and evaluated without costs 
being considered initially, with the goal of identifying the Proposer who would be the best fit for the 
City’s needs and who are perceived to be capable of delivering the greatest value to the City (Phase 
1). It is anticipated that the top two or three respondent Proposals would be identified at this stage 
of review as finalists, although the City is not bound to any specific number and may screen in all 
respondents or reject all respondents. 

The proposed total prices for finalist Proposals will be opened and these Proposals will be re-
evaluated in terms of their overall value to the City in light of their cost (Phase 2). While the Phase 1 
review is focused on quality and capability, the Phase 2 review will consider the actual total cost to 
enter into an agreement with the Proposer. 

The City panel reserves the right to schedule interviews/presentations with finalist Proposers.  
Interviews and/or presentations may be conducted at the City’s Maintenance Services Division, 541 
W. Chevy Chase, Glendale, CA 91204 or other City facility. The Proposer would be allowed 
approximately 60 minutes to present the key aspects of its Proposal and qualifications and answer 
questions from a City panel of evaluators. 

The City reserves the right to reject any or all Proposals and shall not be liable for any expenses or 
costs incurred by Proposers in preparing their Proposals.  The City shall also have the right to accept 
or reject alternates in any order or combination, unless otherwise specifically provided in these 
Specifications. 

The City may investigate the qualifications of a Proposer under consideration, require confirmation of 
information furnished by the Proposer, and require the Proposer to provide additional information or 
evidence of qualifications for the Services described in this RFP. 
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The City Council must approve an award of a Contract to the successful Proposer and no rights or 
obligations begin under an award until the approval is secured and all parties have duly signed a 
Contract. 
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8.0 AWARD OF CONTRACT 
Within ninety (90) calendar days after the City opens all Proposals, if the City Council selects a 
Proposal, the City will give the selected Proposer a “Notice of Intent to Award Contract” that will 
specify the “start date” for performing the Contract’s services. 

Once selected, the successful Proposer must enter into a written Agreement with the City within 
thirty (30) calendar days following Proposer’s receiving the City’s “Notice of Intent to Award 
Contract.”  The RFP, or any part of it, and the Proposer’s responses, will be incorporated into and 
made a part of the Contract.  A copy of the proposed Contract is provided as Appendix C.  

Before any services can commence, the selected Proposer will be required to execute the Contract, 
which is a standard form of agreement.  To facilitate the Project’s smooth and timely 
implementation, Proposers responding to this RFP must review all the terms and conditions of the 
Contract, including, but not limited to, provisions relating to insurance, indemnity, and termination. 

The City’s policy is that the Contract be accepted as is.  By submitting a Proposal to the City in 
response to this RFP, each Proposer is deemed to have provided its approval to the Contract, 
accepting it without qualification.  If a Proposer seeks limited modification of the Contract, then in 
the Proposal a Proposer must identify the proposed changes.   

However, changes or qualifications to the Contract may be weighed in the evaluation of the Proposal 
and may cause rejection of the proposal as non-responsive, in City’s determination. 

The City reserves the right to negotiate further the terms and conditions of the Contract.  The 
Proposer whom the City Council selects must cooperate with the City in good faith to negotiate, sign, 
and deliver the final Contract. The City will draft the Contract and may require the selected Proposer 
to attend one or more Contract negotiation conferences to discuss possible: 

• Revisions to the Contract’s service-related terms, conditions, requirements, specifications, or 
minimum performance standards, other than the insurance and the indemnity provisions; 
and 

• Additions to the Contract, by the parties’ mutual agreement, or as a City Ordinance or 
Resolution, the City’s Charter or Municipal Code, or any other law may require. 

At any time, and for any reason, if contract negotiations with the selected Proposer fail to progress, 
to the City’s reasonable satisfaction, the City reserves the right to not only end negotiations with the 
selected Proposer but also cancel the award and reject the Proposal.  At its discretion, the City may 
then:  reopen the proposal process; choose from among the remaining, if any, qualified proposers; 
reissue the RFP; negotiate directly with any firm for services; or choose not to contract for services. 

Within thirty (30) days after being notified by the City that the Proposer has been selected for 
entering into a contract, the successful Proposer shall deliver to the City three (3) signed copies of 
the following documents: 

• The City’s agreement (“Agreement” or “Contract”) in the form included herein, properly 
executed by Consultant and, if the Consultant is a corporation, evidence of its corporate 
existence and that the persons signing the Agreement are authorized to do so. All 
signatures must be notarized. 
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• Properly executed insurance documents. 

• Properly executed bond forms 

In the event that the 30th calendar day falls on Saturday, Sunday, a legal holiday for the State of 
California, or on days when City Hall is closed, the aforesaid documents shall be delivered by the 
following working day. 

After the City receives the signed Contracts and insurance documents, the City Attorney’s office will 
review the Contract.  Additionally, the City Attorney’s office or the City’s Risk and Insurance Services 
Manager will review the required insurance.  If the selected Proposer has not changed any terms of 
the Contract, and if the insurance and the bond(s) conform to the Contract’s requirements, the City 
will sign the Contract and return an original of the Contract to the Proposer. 

8.1 FAILURE TO EXECUTE DOCUMENTS 
If the Proposer to whom the award is made fails to enter into the Contract as provided herein and/or 
fails to furnish proof of insurance within thirty (30) days of the award, this shall be just cause for the 
annulment of the award, and an award may, in the discretion of the City, be made to the proposer 
whose proposal is the next most acceptable to the City in the opinion of the City. 
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9.0 GENERAL INFORMATION, DISCLAIMERS, DISCLOSURES & 
PROPOSAL FORMS 
Responses to the Request for Proposal shall be made in recognition and in conformance with the 
following: 

Each Proposer understands and agrees that the City of Glendale, its departments, their officers, 
employees or agents will NOT be liable for: 

• Any costs incurred by the Proposer in the preparation, delivery, or presentation of the 
qualifications and/or proposals;  

• Any pre-contractual expenses, which are defined as expenses incurred by the Proposer 
prior to the date of award of the Contract for this RFP. 

• Any costs incurred by the Proposer in meeting the criteria, as a result of making or 
submitting a proposal and/or entering into a formal Agreement with the City; 

• Any errors, inaccuracies or misstatements related to the information or data supplied to 
any Proposer by the City. The use of such information or data provided by the City, its 
officers, employees or agents is intended to be used at the sole discretion and risk of the 
Proposer in the preparation of a proposal pursuant to the RFP. 

It is the Proposer’s responsibility to carefully examine the requirements expressed in the RFP and 
educate themselves regarding the quality and character of services required. 

All responses to the RFP will become the property of the City and will be retained or disposed of 
accordingly. 

The City reserves the right to reject any or all submittals and to modify the RFP and re- solicit 
submittals. 

The terms and scope of the Agreement will be determined on the basis of professional negotiations 
between the City and the highest ranked Proposer. If the City and the highest ranked Proposer fail to 
reach an agreement, the City may commence negotiations with any other qualified Proposer. 

The Proposer shall conform to all Federal, State, County and City of Glendalelaws, codes, and 
ordinances, as well as any other applicable laws and regulations. 

9.1 CITY’S RESERVATION OF RIGHTS 
This RFP and the proposal evaluation process do not: 

• Obligate the City to accept or select any Proposal; 

• Constitute an agreement by the City that it will actually enter into any contract with any 
Proposer.  

When it best serves the City’s interests, the City may do any one or more of the following: 
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• Reject any Proposal or all Proposals at its sole discretion. 

• Extend the deadline for accepting Proposals. 

• Accelerate the pace of the RFP process if only one or a handful of Proposals are 
received. 

• Waive any or all information, defects, irregularities, or informalities in a Proposal. 

• Accept amendments to Proposals after the Proposal Deadline. 

• Amend, revise, or change the RFP’s evaluation or selection criteria. 

• Cancel, withdraw, amend, revise, change, or negotiate the terms of this RFP, the 
proposed Agreement, or both. 

• Reissue a Request for Proposals. 

• Conduct oral interviews. 

• Visit Proposer’s facilities or business. 

• Examine financial records of Proposer to the extent necessary to ensure financial 
stability. 

• Make a partial award. 

• Negotiate with one or more Proposers. 

• Award contracts to one or more Proposers. 

• Require a best and final offer from one or more Proposers. 

9.2 LETTER OF OBJECTION AND PROCEDURES 
A Proposer, who believes that any part of this RFP is discriminatory against the Proposer or 
precludes the Proposer from being given reasonable consideration in the procurement 
process, must submit an objection in writing— by letter only— to the City. The City will not 
consider any verbal objection.  The Letter of Objection must clearly state: 

• The specific objections; 

• The areas of concern; 

• The facts supporting the objections; and 

• A proposed method for resolving the objections. 

The Proposer, or the person who is duly authorized to represent the Proposer, must sign the 
correspondence. 
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The Proposer must deliver or mail the Letter of Objection to: 

City of Glendale 
Maintenance Services Division 
Attention:   Loren Klick 
541 W. Chevy Chase Drive 
Glendale, CA 91204       

The City must receive the Letter of Objection on or before 5 p.m., October 22, 2025. 

Upon the City’s timely receipt of the objection letter, the City will review the Proposer’s 
contention(s).  If the City decides that the RFP― whether in whole or in part― needs revision, 
the City will prepare Addenda, as described in Section 6.3 of this RFP. 
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APPENDIX A 

SCOPE OF SERVICES 

PROPOSED SERVICE REQUIREMENTS AND KEY CONTRACT TERMS 
This Appendix describes the service requirements and the key terms respective of the service which 
the City is seeking proposals for. If there are differences between the summary of services described 
in this RFP and the draft Contract, the terms and conditions in the draft Contract shall prevail. 

DESCRIPTION OF WORK 
The contractor shall furnish all labor, tools, equipment, materials, and supervision necessary to 
perform pruning, removal and planting of trees, conducting inventories and inventory system 
management, and other arboriculture related services as described in this section, including, but not 
limited to, the items noted below. 

1. MAINTENANCE STANDARDS AND SPECIFICATIONS 
City of Glendale maintains its trees in cycled pruning of twelve (12) geographic districts. Pruning is to 
be performed block by block, typically consisting of the completion of two (2) districts each year, 
subject to the instructions of the Urban Forester or his/her authorized representative. This method of 
tree maintenance assures that each tree is evaluated, the site is inspected, and the trees are 
maintained appropriately on regular six-year intervals. Some trees may be pruned in blocks at a 
separate time of the year, which is the most optimal and appropriate for individual tree species. 

All work performed by Contractor shall conform to the latest Mature Tree and Young Tree Pruning 
Guidelines of the International Society of Arboriculture (ISA), The American National Standard for 
Tree Pruning (ANSI A300) and specifications listed herein.  Contractor shall comply with Standards of 
CAL OSHA and the American National Standard Institute, Z133 Safety Requirements. 

All pruning methods shall comply with the Arboricultural Industry standards and shall meet but not 
be limited to following the requirements: 

• Contractor must assure that no hooks, gaffs, spurs or climbers will be used by anyone 
employed for such trimming.   

• Topping, heading back or lion-tailing is not an acceptable method of pruning within the City, 
and is strictly prohibited.  

• Final pruning cuts shall be made without leaving stubs.   

• Cuts shall be made in a manner to promote fast callous growth. 

• Prune so as to maintain a balanced appearance when viewed from the opposite site of the 
street, immediately opposite the tree, unless authorized by the Urban Forester or their 
designee to do otherwise.  
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• When removing a live tree branch, pruning cuts should be made in branch tissue just outside 
the branch bark ridge and collar, which are trunk tissue. If no collar is visible, the angle of the 
cut should approximate the angle formed by the branch bark ridge and the trunk. 

• When removing a dead tree branch, the final cut should be made outside the collar of life 
callus tissue. If the collar has grown out along the branch stub, only the dead stub should be 
removed. The live collar should remain intact and uninjured. 

• When removing limbs that are too large to hold securely in one hand during the cutting 
operation, the limb shall be cut off first at a point several feet beyond the intended final cut.  

• The final cut shall be made in a manner to prevent unnecessary tearing back of the bark and 
wood. Cuts that result in the tearing of tissue on limbs below cuts shall be corrected.  

• All pruning tools, saws and equipment shall be kept sharp and in good condition to result in 
final cuts with an un-abrasive wood surface and secure bark remaining intact. 

• Chainsaws will not be permitted to remove any branches two (2) inches or less in diameter. 
This is to prevent any unnecessary abrasions to cambial tissue that may predispose a tree to 
insect and/or future disease and/or decay problems.  

• When trimming fungus, disease or fire blight infected limbs or fronds, all pruning tools shall 
be cleaned after each cut with bleach. 

• Any vine plant growing on the trees shall be removed to ground level. Vine tendrils shall be 
removed without injury to trees. 

• Any extraneous metal, wire, rubber, nails or other material interfering with tree growth shall 
be removed when possible. 

Contractor shall exercise precautions as necessary when working adjacent to aerial and 
subterranean utilities.  In the event that aerial utility wires present a hazard to the Contractor’s 
personnel or others near the work site, work is to immediately cease and the appropriate utility 
company notified. In the event that work causes excavation, the Contractor is responsible for 
appropriate notification of Underground Service Alert (USA). 

Contractor shall staff each project work site with a Supervisor who holds a current International 
Society of Arboriculture (ISA) Certified Arborist Credential. All Supervisors shall possess adequate 
technical background to ensure that all work is accomplished in compliance with these Special 
Conditions. All Contractor personnel engaged in the actual tree pruning shall hold, at minimum, a 
current ISA Certified Tree Worker credential. All other personnel (e.g. ground workers, traffic control 
staff) shall have sufficient training so as to be capable of performing their functions in a safe and 
proficient manner. 

The selected Contractor will enter into a maintenance agreement for City trees regulated by the 
Glendale Municipal Code (GMC 12.40, City Owned Trees) and based on the following criterions for 
the tree maintenance as recognized standards in the City of Glendale. 
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1.1. Tree and Site Evaluation for Hazard 
Any hazardous conditions shall be reported to the City immediately. Before commencement of tree 
work, Contractor shall evaluate the tree and site for any hazardous conditions. This includes 
observance of any structural weakness, decayed trunk or branches, or split crotches or limbs. This 
also includes uplifted or sunken sidewalks, and uneven tree grates or tree wells below the grade. Any 
hazardous conditions shall be reported to the Urban Forester or their designee the same day it was 
observed. 

1.2. Tree Evaluation 
Contractor shall evaluate trees and prescribe a proper application for each individual tree before 
commencement of tree work. Contractor shall contact the Urban Forester or their designee if the 
prescribed application is outside the scheduled price. 

1.3.Pre-Inspection 
Trees that Contractor identifies as not posing a threat to the public but are otherwise in poor 
condition shall be referred to the Urban Forester or his/her designee prior to the commencement of 
routine maintenance for assessment and a determination regarding if tree removal is required and 
preferential to other methods of maintenance. 

Prior to the commencement of work in the vicinity of any tree, Contractor shall identify the location of 
utilities, irrigation components and/or any private property elements that could be compromised by 
any work activity. If identified, Contractor shall take appropriate action to protect same. 

If during the course of pre-inspection, Contractor identifies damage to private property or City 
property that exists before the onset of the work, Contractor shall digitally photo-document and 
report such damage to the Urban Forester prior to commencing work in the area. Digital photo-
documentation should be time and date embedded. Any claim of damage that cannot be refuted by 
photo-documentation and log of a report to Urban Forester shall be considered the responsibility of 
the Contractor. 

1.4.Wildlife Protection 
Prior to the commencement of any work in the vicinity of any tree, each tree shall be visually 
surveyed, from all sides, for the sole purpose of detecting the presence of nests or wildlife of any 
type. The Contractor is responsible for following all relevant laws and Best Management Practices 
(BMPs) concerning wildlife. 

Contractor shall cease work in a tree if a nest belonging to a bird protected by the Federal Migratory 
Bird Treaty Act or other locally relevant law is found and is determined to be active, and work shall 
not be performed in adjacent trees within minimum encroachment distances as determined by 
federal, state, and local laws unless given permission by the Urban Forester or his/her designee in 
cases of emergencies. 

Any tree with an active nest or nearby active nest as defined above shall have work rescheduled to 
outside the active nesting season, generally between March 1 and August 31, or at a point when the 
nest is determined to no longer be active. 
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At no time shall any nest or wildlife be moved from its location. In the event that wildlife is 
accidentally displaced and needs assistance, Contractor shall notify the Urban Forester or his/her 
designee. 

1.5. Maintenance Tree Pruning 
Maintenance pruning of trees is based on tree species, growth characteristics, tree form, tree 
condition, and tree structure. Tree evaluation before pruning determines what pruning must be 
performed to achieve or enhance a tree’s structural integrity, appearance, or desired size. City trees 
are pruned to raise for clearance to reduce its size and to restore after damage to tree has occurred. 
Maintenance Tree Pruning includes Pruning to Raise, Pruning to Reduce, Pruning to Restore, and 
Young Tree Maintenance.  

The specific techniques employed shall be consistent with industry practices for the size and species 
of the tree being trimmed.  All dead, broken, damaged, loose, diseased or insect infested limbs, 
branches and stubs shall be removed.  Small limbs, including suckers and waterspouts, shall be cut 
close to the trunk or branch from which they arise.  Branches that are developing in a manner as to 
become larger than the limbs they originate from shall be removed. When encountering limbs that 
are weighted with more foliage than the limb is likely to support, selectively prune branches toward 
the end of the limb in order to reduce end weight and thus decrease the likelihood of limb failure. All 
cuts shall be made just outside the branch collar to the parent stem so that the wound closure can 
readily start under normal conditions.  Final pruning cuts shall be made in such a manner so as to 
favor the earliest possible covering of the wound by natural callus growth. Excessively deep flush 
cuts, which produce large wounds or weaken the tree at the cut, shall not be made. The branch 
collar should be removed. All limbs 2” or greater shall be undercut to prevent splitting.  The 
remaining limbs and branches shall not be split or broken at the cut.  All crossed or rubbing limbs 
shall be removed unless approved by the Urban Forester or his/her designee. 

The Urban Forester or their representative may request Service Request Tree Pruning (as identified 
in the Schedule of Compensation) for periodical requests to provide Maintenance Tree Pruning to 
trees that are located outside the scheduled district or grid. Contractor shall consult the Urban 
Forester or his/her designee before making any cuts that could result in permanent disfigurement of 
the structure of any tree. If Contractor is, at any time, unclear on what course of action to follow in 
the field, Contractor shall consult with the Urban Forester or his/her designee. 

1.5.1. Coniferous Trees 
Contractor shall follow the shape indicated by the natural growth habits of each tree species. No 
more foliage shall be removed than is required to achieve specified pruning objectives. Contractor 
shall avoid damaging the central leader. In some cases, the Urban Forester or his/her designee may 
direct the Contractor to remove the central leader to limit the height of a tree. At the time of the 
pruning, the Urban Forester or his/her designee shall determine which trees shall have the new 
growth pinched back in an effort to control canopy size. To control the growth of large, mature conifer 
trees, Contractor shall prune the new growth of lateral limbs. Pruning conifers shall typically include 
the removal of crossed limbs, dead wood and unwanted branches from the interior of the canopy.  

1.5.2. Broadleaf Trees 
Contractor shall follow the shape indicated by the natural growth habits of each tree species.  Cut to 
laterals to preserve the natural form of the tree, leaving the head open enough for the branching 
system to show and permitting the dead material to be easily cleaned out and light to show through 
the head. No more foliage shall be removed than is required to achieve specified pruning objectives. 
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1.5.3. Palm Trees 
Unless otherwise approved by the Urban Forester or his/her designee, standard palm trimming will 
include the removal of all dead and declining fronds and seed pods so that the remaining healthy 
fronds exist at a horizontal plane at the head of the palm tree.  All frond sheaths or husks shall be 
skinned along the entire length of the tree. Live trunk tissue should never be cut while pruning palm 
fronds.  City Representatives may require on specific palm species to minimize the risk of disease 
transmission to prune only green fronds with disinfected in 1% bleach solution after each tree 
pruning.  Care shall be taken in the handling of fruit and flowers as they are likely to release liquids 
that react with and can cause staining to hardscape elements. The Contractor shall be responsible 
for removing palm fruit related stains from private property hardscape.  

As described previously, all palm street trees are currently on an annual pruning cycle. When palms 
of any height are under high voltage power lines, Contractor shall contact the Urban Forester or 
his/her designee to determine if removal is preferred.  Volunteer palm trees shall be referred to the 
City prior to pruning to determine if removal is the preferred action. 

1.6. Pruning to Raise 
Trees shall have the selective branches removed to provide clearance “Tree Raising” (as identified in 
the Schedule of Compensation) which shall involve street trees being trimmed to provide a minimum 
clearance of fourteen (14) feet over the roadway and seven (7) feet over walkways.  Trees shall also 
be trimmed to remove any obstruction around traffic control devices, traffic signs and streetlights. 
Trees should be cleared of sprout or sucker growth to a minimum of ten (10) feet above ground level. 
Exceptions are for young trees, which would be irreparably damaged by such pruning action. 

1.7. Pruning to Reduce 
Street trees prescribed to be reduced in size shall have end weight reduced by removal of branches 
and stems to decrease the height and/or spread of a tree. This type of pruning is done to minimize 
the risk of failure, to reduce height or spread for utility clearance, to clear from buildings or other 
structures, or to improve tree appearance. Reduction cuts shall be done using “drop crotch” method 
and no heading cuts. Trees shall also be trimmed a minimum five (5) feet from structures and a 
minimum ten (10) feet from chimneys to remove any hindrance with buildings as per California 
Building and Safety Code(s) (BSC V6.16.3.4) (BSC V6. 16.3.5) 

1.8. Pruning to Restore 
Street trees that have been damaged and are prescribed to be restored shall have selectively 
removed branches, sprouts and stubs. This pruning is mostly done to trees that have been broken, 
topped, severely headed, or lion tailed. 

1.9. Street, Park, Facility, and Open Space Tree Pruning 
Distinctions 

City trees shall be pruned in methods that abide by the above provisions, which pertain in whole to 
Street trees.  However, City trees occupy diverse locations and the style of work may vary based on 
the area involved or the tree itself.  The Urban Forester or his/her designee shall be consulted prior 
to pruning broadleaf or coniferous trees in individual City Parks, Open Spaces, or Facilities to ensure 
trees are trimmed to the specific expectations of the Urban Forester or his/her designee in the 
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location(s) involved. Palm trees in any location in the City described above shall be pruned according 
to Palm Trees specifications above. 

1.9.1. Park Trees 
Park trees adjacent to roadways, walkways, and buildings shall be pruned to the same standards as 
described in Section 4.1.5 (Pruning to Raise) and Section 4.1.6 (Pruning to Reduce). Park trees 
adjacent to picnic tables or other public gathering places shall be pruned according to these 
standards as well.  For Park trees not located near the above-mentioned locations, pruning shall be 
done in a manner that retains the natural appearance of the trees, with fewer lower limbs removed 
and limited shaping of the canopy. Prior to the start of any work, Contractor shall notify the Urban 
Forester or his/her designee to ensure the work area is unobstructed and prepared for the 
scheduled tree work. 

1.9.2. Open Space Trees 
City Open Spaces contain natural oak woodlands and other natural ecosystems.  Trees in City Open 
Spaces are not to be pruned unless to mitigate a hazard to the public, remove debris from private 
property, or in other situations as determined by the Urban Forester or his/her designee. Prior to the 
start of any work, Contractor shall notify the Urban Forester or his/her designee to ensure the work 
area is unobstructed and prepared for the scheduled tree work. The Glendale Fire Department’s 
Vegetation Management Program typically sets the required scope of work for trees in Open Spaces 
or in similar parcels adjacent to Open Space. 

1.9.3. Facility Trees 

Facilities in the City of Glendale have diverse uses and needs, as do their trees.  The Urban Forester 
or his/her designee shall be consulted prior to work in a City Facility for direction on the method of 
pruning.  Generally, Facility trees should be pruned as described in the above provisions.  
Occasionally, specimen trees may require additional attention or trees adjacent to parking lots may 
require less clearance than on trees adjacent to typical walkways or roadways. Prior to the start of 
any work, Contractor shall notify or contact the Urban Forester to notify the Urban Forester or his/her 
designee to ensure the work area is unobstructed and prepared for the scheduled tree work. 

1.10. Young Tree Maintenance 
Young trees shall be pruned to establish the trees’ future and permanent structure which is 
consistent with industry guidelines and standards specific to Young Tree Maintenance or Training as 
recognized in the ISA Best Management Practices.  Such work will include the removal or 
replacement of stakes, ties or guy lines as needed to provide adequate support for the tree, the 
removal or reinstallation of trunk guards as needed, the removal or re-establishment of tree watering 
basins as needed, addition of mulch as required, and removal of weeds located within the basin.  
Temporary branching along the young trees lower trunk shall be retained to promote good trunk 
taper and structural development.  The City’s in-house forestry crew currently is responsible for 
Young Tree Maintenance for all City street trees for the first 3 years after being planted, but the City 
will occasionally request the Contractor handle this service for specific trees or areas. 

All trees six (6) inches in diameter or less shall be pruned with hand tools only. 
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1.11. Tree Removal 
The trees to be removed will be marked in a manner determined by the Urban Forester or his/her 
designee. Only those trees so marked shall be removed by the Contractor. 

Trees shall be felled in a manner consistent with industry practices with the primary emphasis on the 
safety of the public and the protection of adjacent property. At no time shall branches, limbs or tree 
trunks be allowed to freefall and create damage of any type. 

Cranes and other rigging equipment shall be properly certified, with evidence of such available for 
inspection prior to use of said equipment in Glendale. Crane operators shall be certified by the 
National Commission for the Certification of Crane Operators (NCCCO) and shall be prepared to 
display current certification prior to operating a crane in the City. The use of cranes and certified 
crane operators shall not result in additional charges to the City.  

While loading and handling debris, the Contractor shall maintain control at all times so as not to 
result in damage to the public rights of way or private property. In addition, the Contractor shall not 
drop logs or trunks so as to create undue noise or impact shock disturbances or damages to public 
and/or private property. 

Stumps shall be ground to a minimum of twenty-four (24”) inches below the level of the adjacent 
ground. Holes shall be filled with resulting mulch and raked level with the adjacent ground.  For 
larger tree removals, the Contractor shall grind an additional twelve (12) inches around the 
circumference of the removed trunk, or import soil as needed to till into backfill in order to attain 
even grade with the adjacent ground.  Surface roots extending from the ground stump shall likewise 
be ground to just below the surface. All wood, debris and excess mulch shall be removed and the 
surrounding area shall be raked and /or swept clean.   

NOTE:  If stump grinding does not follow within the same workday as removal, a safety barricade 
shall be placed and maintained over the stump until the stump grinding is complete. 

The Contractor shall be responsible for contacting Underground Service Alert (USA) 1-800-227-2600 
for the locating of underground utilities prior to stumping operations. The Contractor is also 
responsible for identifying the location of all public and private property landscape irrigation prior to 
the removal of a tree and its roots. The Contractor shall be responsible for the repair of any private 
property irrigation system components that are damaged during a tree removal or stump grinding. 
Repairs should be made using components matching those that were damaged. 

1.12. Tree Planting 
Planting trees includes staking and installing ties, trunk guards, root barriers (only as requested by 
the City), woodchip mulch, and water to maximize tree health and survival by using the City reclaimed 
water. Contractor shall provide trees and all materials and labor necessary for a complete and 
proper installation.  New trees are to be installed in accordance with APWA Standard plans for Public 
Works construction details 520-2 and double staked per 518-2 double. 

The Contractor shall identify the location of all utilities and public and private property landscape 
irrigation components prior to the planting of any tree in Glendale. The Contractor shall assume full 
responsibility for any damage that occurs during the planting of any tree. 
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Trees shall be provided by the Contractor. Contractor shall supply quality nursery stock which is fully 
rooted and representative of recognized standards for the size and quality of the material being 
planted.  

Brown trunk height (BTH) for palm trees shall be measured from the top of the root ball to the lowest 
green frond attached to the trunk at an angle of ninety (90) degrees. 

Nursery Stock Standards. Planting stock shall be well watered prior to shipping and covered for the 
duration of transport. Trees that are delivered uncovered, with a dry or fractured root ball or with 
broken scaffold limbs will be rejected. Root bound material will be rejected. Palms that are delivered 
uncovered, with a dry root ball or with soilless root ball will be rejected. Trees that are stressed, 
weak, declining, or damaged will be rejected.  

The specifications for acceptable nursery stock shall be as follows: 

• All trees shall be true to type or botanical name as ordered or shown on planting plans. 

• All trees should be of a size equivalent to that of a twenty-four-inch (24”) box sized 
containerized tree with a trunk caliper of one- and one-half inches (1 ½”), or greater, measured at six 
(6”) inches above soil grade. 

• All trees shall have a single, fairly straight trunk with a good taper and good branch 
distribution vertically, laterally and radially. 

• All trees shall be healthy, have a form typical for the species or cultivar, be well rooted, and 
shall be properly trained.  

• The root ball of all trees shall be moist throughout and the crown shall show no sign of 
moisture stress. 

• All trees shall comply with Federal and State laws requiring inspection for plant diseases and 
pest infestations. 

• No tree shall be accepted that has been severely topped, headed back, pollarded or lion 
tailed. 

• No tree shall be accepted that has co-dominant stems or excessive weak branch 
attachments that cannot be trained out without jeopardizing the natural form of the species. 

• No tree shall be accepted that is root bound, shows evidence of girdling or kinking roots, or 
has “knees” (roots) protruding above the soil. 

The City shall reserve the right to refuse any nursery stock that does not meet these 
standards, and may require such sub-standard trees, on City property or within City rights-of-way, to 
be removed and replaced at the company’s own expense. 

The Contractor shall not begin excavation for the planting of a tree without first confirming that the 
planting site being considered is indeed the site intended for the planting of the tree by the City. Any 
confusion should be resolved by contacting the Urban Forester or his/her designee. In excavating 
planting pits, the Contractor shall not excavate deeper than the depth of the root ball of the tree 
being installed. The bottom of the planting pit shall be undisturbed so that the planted tree will not 
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settle below top of root ball grade standards. As the width of the parkway allows, the Contractor shall 
excavate the planting pit to be two (2) times the width of the root ball of the nursery stock being 
planted. 

The Contractor shall not install trees with the box bottoms left on. All container debris (e.g. strapping, 
box sides and fragments, nails) shall be removed from the planting pit prior to backfilling. 

The Contractor shall install the tree or palm so that the top of the root ball is two (2) inches above 
the surrounding finish grade. The Contactor shall not resort to cutting or trimming the root ball as a 
means of meeting grade standards.  

The contractor shall backfill hardwood tree plantings with an equal mix of excavated soil and topsoil. 
On planting sites where a large tree was previously removed, the contractor may need to provide 
additional clean soil to add to backfill in lieu of mulch grindings remaining from stump removal.  The 
topsoil portion of the backfill mix shall contain no more than ten (10) percent well decomposed 
organic fines. The Contractor shall backfill palm plantings with one hundred (100) percent washed 
mortar (plaster) sand. 

While backfilling, the Contractor shall cease backfilling when the planting pit is one half (1/2) full 
and apply water to remove air pockets from the backfill. Once the water has drained, the Contractor 
shall resume backfilling the planting pit. For parkways and open grow space areas, a watering basin 
shall be constructed in a uniform circle and shall extend from the center of the tree trunk to six (6) 
inches beyond the edge of the root ball. The top of the watering basin shall be graded and 
maintained uniformly with the upper edge of the basin maintained at a grade of four (4) inches 
above the root flare of the tree. For plantings within existing tree wells, no basin construction will be 
required.  The Contractor shall not use hoses, equipment or water from private properties while 
installing or watering street trees. All new trees shall be given an initial deep watering by the 
Contractor immediately after planting. 

The contractor shall be responsible for the stability of newly planted trees. The nursery stake shall be 
removed from the trunk of the tree (as applicable) and the tree shall be double staked using two (2), 
two (2) inch lodge pole stakes of a length sufficient to be installed beyond the depth of the planting 
stock root ball and to extend to the lowest branches of the installed tree’s crown. The stakes shall be 
installed an equal distance from the trunk of the tree and shall be installed perpendicular to the 
street or sidewalk and shall be installed so that one stake is orientated to be one hundred eighty 
(180) degrees opposite the other. The root ball shall not be damaged by the installation of stakes. 
The stake shall not be in contact with any aerial part of the tree. The trunk of the tree shall be 
attached to the stakes using City approved tree ties installed as per manufacturer’s specifications. 

Upon completion of the planting of the tree, the Contractor shall apply an even layer of mulch to any 
barren areas within three (3) feet of the trunk. 

Respective to all trees planted under this contract, trees not conforming to the City’s Nursery Stock 
Standards above shall not be accepted and shall be immediately removed from the project site, and 
acceptable replacement trees shall be delivered in their place. Planted trees not conforming to the 
City’s Tree Planting Standards and Specifications will not be accepted until nursery stock and/or 
planting methods are corrected, including but not limited to: mulching, staking with tree guard, and 
backfilling. 

With the acceptance of all planted trees by the City’s representative, a three-year or 1,095-day 
maintenance period will begin. The Contractor shall warranty the trees as to their growth, health 
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and establishment and shall continue to ensure that the tree wells are kept free of debris and 
weeds, that the stakes support the tree, and that the tree remains watered every seven (7) days 
or less throughout the warranty maintenance period. 

Trees showing signs of failing growth, deteriorating in health, or not establishing themselves, 
including trees incurring injury, vandalism, or damage so as to render them unsuitable for the 
purpose intended, shall be immediately replaced in kind and size at the Contractor’s expense. A 
new one-year warranty maintenance period will begin for the replaced trees from the date of their 
replacement. This will include all the conditions previously described. 

At the end of the three-year period, and with each subsequent end of replacement tree period of 
guarantee, the Contractor shall request from the City a final acceptance of the tree planting.   

Upon receiving final acceptance of the trees by the City’s Forestry Section, the Contractor shall be 
relieved of the responsibilities above 

1.13. Tree Root Pruning 
Root pruning work will be specified on work orders to the Contractor with a specific street address 
and location as well as identifying the root pruning along the sidewalk or curb or both. 

Roots shall be pruned immediately adjacent to the edge of the sidewalk or curb or other 
improvement.  Root pruning cuts shall be four (4”) inches wide, sixteen (16”) inches deep as 
measured from the top of sidewalk, curb or adjacent improvement and extended eight (8’) feet in 
each direction from the centerline of the tree (16’ total length). 

Root pruning equipment shall be specifically designed for this purpose with cutting teeth sharpened 
adequately to sever roots in a clean manner and equipped with padded tracks or rubber tires to 
prevent scraping or marking of sidewalks. 

All cuts shall be backfilled immediately upon completion of root pruning at each location.  Backfill 
material shall consist of dirt and/or mulch from root pruning and shall be free from rocks.  All debris 
generated by these operations shall be immediately removed from the site and properly disposed of 
outside the right-of-way. 

The Contractor shall repair or replace all utility service connections or sprinkler systems within the 
right-of-way that are damaged or removed as a result of the root pruning operation. Repairs shall be 
implemented immediately and completed by the end of the same working day. Repairs and 
replacements shall be at least equal quality and configuration to existing improvements and shall 
match them in finish and dimension. The Contractor shall be responsible for contacting Underground 
Service Alert (USA) 1-(800) 422-4133 for locating underground utilities prior to beginning the pruning 
operation. 

1.14. Tree Watering 
Contractor shall provide watering for trees by using reclaimed water as determined by the Urban 
Forester or his/her designee. 

Trees shall be watered in such a manner that does not result in erosion of the tree watering basin, 
splashing of parked vehicles or damage to any of the tree’s surroundings. Haphazard riggings and/or 
watering out of the window from the cab with watering equipment will not be tolerated. For trees 
planted within the last five (5) years, 10-20 gallons of water shall be delivered per watering. 



City of Glendale – RFP for Tree Maintenance Services – Appendix A 47 

The City may ask for water bag(s) to be furnished and installed on some newly planted trees. Water 
bags shall have a capacity of at least 15 gallons and no more than 20 gallons of water and be made 
of durable PVC tarpaulin material. If requested, one (1) watering bag is to be installed and secured, 
by way of being zipped around one of the two stakes installed with a newly planted tree, with the 
bottom of the bag between the stake and trunk of the new tree. At the time of planting and 
installation, the water bag shall be filled to capacity in addition to Contractor watering the tree basin 
as a whole.  If a water bag is damaged, destroyed, or removed during a new tree’s warranty period, 
the Contractor will be responsible for its replacement.  At the end of a tree’s warranty period, the City 
will retain or remove the bag as deemed appropriate.  When tree watering is performed at trees sites 
with a water bag, the bag shall be filled to capacity. 

The Contractor shall maintain a daily log of trees watered. The log shall list the tree watered by site. A 
printed copy of the log, which shall be maintained in digital format, should accompany invoicing for 
tree watering services by the Contractor. If no invoicing is required, the digital log should still be 
provided to the City in the same manner. When the Contractor concludes its final watering services 
to a given tree, Contractor must provide written notice that watering is now the responsibility of the 
adjacent property owner, by way of a mailed notice or door card left on the adjacent property, if 
applicable. In cases where the adjacent property owner is the City of Glendale, Contractor must 
provide notice to the Urban Forester or his/her designee. 

1.15. Site Clean Up 
Contractor shall clean all job sites when work is completed, including the raking of leaves, twigs, etc. 
from the lawns and parkways and the sweeping of streets. Brush and debris shall be removed daily, 
sidewalks swept, lawns and parkways raked out and gutters cleaned. 

Each day’s scheduled work shall be completed and cleaned up and under no circumstances shall 
any brush, leaves, debris or equipment be left on the street overnight.  Contractor’s equipment may 
be stored overnight; with advance approval, in the City yards; however, the City will not be 
responsible for security of Contractor’s equipment. 

The Urban Forester, or his authorized representative, shall be the sole judge as to the adequacy of 
the cleanup. 

1.16. Crew Rental 
The Contractor shall be able to provide to the City crew rental for tree work which lies beyond the 
scope of this Contract. The crew and equipment can be modified to complete any type of tree work 
as specified by the Urban Forester or his/her designee. The Contractor will be given specific 
locations and the work to be done at each location in advance, and to have Crew Rental approved, 
the Contractor must provide prior notice and receive verbal or written approval from the Urban 
Forester or his/her designee at least 48 hours in advance of the work.  

1.17. Emergency Crew Rental 
The Contractor shall be required to provide emergency / on call response to hanging limbs and wind 
damaged or downed trees.  This may be at night or during storm conditions. The Contractor will be 
given specific locations and the work to be done at each location via telephone call from the Urban 
Forester or his/her designee.  The Contractor shall be required to start the work indicated within sixty 
(60) minutes of the initial telephone call and report back to the Urban Forester or his/her designee 
upon completion of the work specified. 
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The Contractor is required to provide 24-hour emergency phone and/or pager numbers and names 
of a minimum of two (2) contact individuals within one week of award of contract.  Should the phone 
number or contact person change during the course of the contract those changes must be provided 
to the City.  In the event the Contractor cannot be contacted or fails to respond, a penalty of $500 
per incident will be deducted from future Contractor work. 

The Contractor shall be required to provide all traffic controls required during emergency operations.  
Should the work involve any high voltage lines the Contractor shall be required to notify the 
responsible utility company. 

Work performed under the emergency provision of this Contract shall be paid for on a time and 
material basis.  This shall include all labor, tools, equipment, disposal fees, and materials necessary 
for doing the emergency work.  The Contractor shall supply a list of manpower and equipment rated 
to be charged, and a markup percentage for materials and any other costs.  This list is to be supplied 
with their proposal. 

1.18. Tree Inventory Maintenance and Technical Support 
The Contractor shall provide and operate, at no cost to the City, a computerized tree inventory 
system that is capable of uploading historic data and that is compatible with the current City 
inventory system. The system shall be accessible by City staff 24 hours a day via the internet. The 
Contractor is to update the inventory regularly and make all necessary corrections according to the 
field records. Contractor shall add field condition data to the system including right-of-way grow 
space. Contractor will endeavor to bring to the attention of the Urban Forester or his/her designee 
any trees identified on their scheduled work list or inventory that are questionable as to their 
accuracy as being a City-owned street tree as defined by the Glendale Municipal Code (GMC 12.40), 
or a City-owned tree in Park, facility, or other parcel. Plants that are inventoried as trees should 
likewise be brought to attention.  The Urban Forester or his/her designee will determine the status of 
the tree(s) or plant(s) in question and inform Contractor if the tree(s) or plant(s) are to be included in 
any work activities to be performed by the Contractor or removed from the inventory. 

Contractor will provide the City with a state-of-the-art record keeping computer-based inventory 
system and all the necessary technical support that allows the City to maintain information about a 
tree population, including the work history and service request information, tree and planting site 
locations information, maintenance requirements and species names. The system will print 
condensed or detailed listings of tree and site information, work histories, service requests and 
summary reports. 

The Contractor shall update and maintain the tree site specific, internet accessible, computerized 
tree inventory system to reflect changes in baseline data (e.g. species, height, DBH) and to record 
the date, cost and crew identity for any pruning, removal, planting or emergency response work that 
occurs at any tree site at which tree work is performed. The system shall be updated to reflect the 
removal and replacement of trees, as well as the addition of trees to the inventory. The system shall 
be capable of maintaining and displaying all past and future work histories for any and all tree sites 
in the inventory, both individually and collectively by query, and inclusive of both contractor work and 
work completed by City forces. Approved City Staff shall be able to be enter and update data. 

All aspects of the tree inventory system including, but not limited to, data entry, system maintenance, 
system hardware and/or software upgrades and server security and stability shall be the 
responsibility of the Contractor and shall be provided at no cost to the City. The system shall not be 
proprietary in the nature of its function and shall operate and interface with common computer 
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software and web-based applications, including the ability to export data into common spreadsheet 
applications. Failure to meet and maintain the requirements for the computerized tree inventory 
system shall be grounds for termination of the Contract. 

Tree site/task specific hardcopy backup data for any work that has occurred during the billing cycle 
shall accompany the invoicing for that period and shall be accessible for review on the internet 
based computerized tree inventory system prior to the submittal of invoicing for that work. Invoicing 
for work that does not meet the requirements defined herein will not be processed for payment until 
such time as the requirements have been satisfied. 

2. SCHEDULE OF WORK AND HOURS OF OPERATION 
Contractor shall be ready to commence work within fifteen (15) working days of award of Contract.  
The Contractor shall, prior to commencing work, submit and gain approval of a weekly work schedule 
indicating the order and location of work. 

The general hours of operations shall be 7:00 a.m. to 3:00 p.m. on major streets and 7:00 a.m. to 
4:00 p.m. on residential streets with respect to any chipping, cutting, or other operations generating 
harsh or unusual noise.  The days of operations shall be Monday through Friday.  No work shall be 
performed on Saturday or Sunday unless previously authorized by the City. The City reserves the right 
to change schedule or stop work in any particular area due to any unforeseen circumstances. 

All work shall meet with the approval of the City of Glendale Public Works Department. There shall be 
a minimum of one monthly meeting with the Contractor and the Urban Forester or his/her designee 
to determine progress and to establish areas needing attention. This meeting may be rescheduled 
more frequently or cancelled at the City's discretion, pending satisfactory performance levels. 

Contractor shall submit a schedule of operation to Urban Forester or his/her designee at 541 West 
Chevy Chase Drive, Glendale, CA 91204; (818) 548-3950 prior to commencing work. The schedule 
shall be submitted, for approval, to the Urban Forester or his/her designee (5) five working days prior 
to the commencement of work. 

The work schedule is to be planned in conjunction with and approval by the City. Changes in the 
schedule, for the convenience of the Contractor, will require approval by the City's Urban Forester or 
his/her designee.  Special scheduling may be necessary around some business locations, so as not 
to interfere with their operations. 

2.1              Performance During Inclement Weather 

During the periods when inclement weather hinders normal operations, the Contractor shall adjust 
his work force in order to accomplish those activities that are not affected by weather. 

Failure to adjust the work force to show good progress on the work shall result in deduction of 
payments to reflect only the work actually accomplished. 

The Contractor shall immediately notify the Urban Forester or his/her designee when the work force 
has been removed from the job site due to inclement weather, or other reasons. 

The Contractor shall remove all branches and debris resulting from inclement weather. 
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3. INSPECTIONS 
The Urban Forester and his designees shall, at all times, have access to the work being performed 
and shall be furnished with every reasonable facility for ascertaining full knowledge respecting the 
progress, workmanship, and character of materials and equipment used and employed in said work.  
The inspection of the work shall not relieve the Contractor of any of his obligation to fulfill the 
Contract and/or complete the project described.  Defective work shall be made good 
notwithstanding the fact that such defective work may have been previously overlooked by the Urban 
Forester or his/her designated representative and accepted for payment. 

Any specific problem area which does not meet the conditions of the specifications set forth herein 
shall be called to the attention of the Contractor and if not corrected, payment to the Contractor will 
not be made until the condition is corrected in a satisfactory manner as set forth in the 
specifications. 

The Contractor shall be held liable for the faithful observance of any lawful instructions of the City, 
not in conflict with the Contract, which may be delivered to said party or their representative on the 
worksite. 

In addition, in all cases the Urban Forester or his/her designee shall have complete and sole 
discretion in determining conformance and acceptability of trees trimmed by the Contractor.  
Trimmed trees rejected by Urban Forester or his/her designee shall be excluded from payment 
unless corrected to the satisfaction of the Urban Forester or his designee. 

4. REPORTS AND BROCHURES 
Contractor shall provide project reports as requested by the Urban Forester or his/her designee. 

Contractor will provide brochures that are acceptable to the Urban Forester or his/her designee that 
describe the tree trimming process or care guidelines for newly planted trees and are readily 
accessible to the residents of Glendale. Sample brochures must be included with the bid submittal. 
Public notice of the Tree Trimming Program will be supplied by the Contractor with final approval by 
the Urban Forester or his/her designee. 

5. MATERIAL SAFETY DATA SHEETS (MSDS OR SDS) 
All materials used in services must be registered and CDPR approved. The Material Safety Data 
Sheet (MSDS) shall be available at all times for all chemicals used as part of this Contract.  The 
MSDS is also required to be made available to local fire departments and local and state emergency 
planning officials under Section 311 of the Emergency Planning and Community Right-To-Know Act.  
Equipment and method of application must be in compliance with the ACWM for the County of Los 
Angeles.  All services in the City must be provided accordingly to the California Code of Regulations: 
(Title 3. Food and Agriculture) Division 6. Pesticides and Pest Control Operations, Sections: 6600. 
General Standards of Care, 6602. Availability of Labeling, 6630. Equipment Identification, 6670. 
Container Control, 6676. Container Requirements, 6678. Services Container Labeling. 

6. BILLING 
Billing is to be by address, maintenance district, and include tree species, DBH, variety (Botanical 
and Common), trim date, condition and appropriated data acceptable to the Urban Forester or 
his/her designee.  This shall be updated by the Contractor on the City’s Tree Inventory Database 
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within one (1) month of work being completed.  Invoices shall be processed promptly by the 
Contractor upon completion of work, and submitted directly to the City’s Accounts Payable office via 
their online portal at: 

https://www.glendaleca.gov/government/departments/finance/accounting/invoice-submittal. 

A copy of the submitted invoice should be sent to the Urban Forester or his/her designee for review. 

7. SERVICE SCHEDULING AND PARKING NOTIFICATION 
Contractor shall issue schedule showing dates, times, and type(s) of maintenance to be performed at 
each project area. City reserves the right to amend Contractor’s issued schedule if said schedule 
adversely impacts City’s day to day operations. 

Contractor shall provide and post “No Parking” signs 36 hours in advance of the work and distribute 
written notice door hangers to affected residents of the pending work 72 hours in advance of the 
work.  Notices shall be printed in English and affixed with twine only. Nails or staples are not to be 
used at any time. Contractor shall adhere to all traffic control policies governed by the City. 

Some work in City Parks, Open Spaces, and Facilities may require additional advance notification at 
the discretion of the Urban Forester or his/her designee. Contractor shall notify the Urban Forester of 
upcoming work in City Parks, Open Spaces, and Facilities a minimum of one (1) business week in 
advance to ensure the work does not conflict with scheduled events or activities. 

8. PUBLIC RELATIONS 
Contractor shall endeavor to maintain good public relations at all times.  The work shall be 
conducted in a manner which will cause the least possible interference and annoyance to the public. 
Work shall be performed by competent employees and supervised by an experienced supervisor in 
tree trimming operations. The Contractor shall be responsible for advance notification to the 
residents at each work location of the intended tree operations at least seventy-two (72) hours in 
advance of scheduled work via door tags. The Contractor shall be responsible to see that private 
property and vehicles at work locations are not endangered or damaged during the course of work. 

9. USE OF RECLAIMED WATER 

Water supply will be reclaimed water, furnished from reclaimed water sources located within 1 ½ 
miles of the job site. It will be the Contractor's responsibility to transport this water to the job site and 
take all recommended precautions in its transportation and use. The following County of Los 
Angeles, Department of Health Services Safety Guidelines and Precautions regarding the 
transportation and use of reclaimed water shall be followed: 

The sale and use of reclaimed wastewater must meet the standards required by Section 60313(b), 
Title 22, California Code of Regulations (disinfected tertiary treated wastewater). 

Reclaimed water shall be distributed by tank truck for residential and commercial use. 

All tank trucks used to haul reclaimed water must be clearly identified RECLAIMED WATER - DO NOT 
DRINK. Tank trucks shall be thoroughly cleaned of contaminants prior to use, must be fitted with 
water-tight valves and fittings, must not leak, and cannot be connected to potable water supply 
systems. Supplementing reclaimed water with potable water shall be through an approved air gap 
separation. 

https://www.glendaleca.gov/government/departments/finance/accounting/invoice-submittal


City of Glendale – RFP for Tree Maintenance Services – Appendix A 52 

Watering shall be done directly from reclaimed water trucks or from temporary piping under the 
control of the reclaimed water deliverer. The temporary piping shall be identified RECLAIMED WATER 
- DO NOT DRINK. The piping system shall remain on the surface of the ground and shall be removed 
when the watering is completed. 

Under no circumstances shall any storage or plumbing system be installed on any property for the 
use of reclaimed water unless all requirements and guidelines are met for the permanent use of 
reclaimed water. 

Reclaimed water use shall be accomplished at a time, and in a manner that minimizes ponding and 
the possibility of public contact. Irrigation shall be done during periods when the grounds will have 
maximum opportunity to dry before use by the public. 

The use of reclaimed water shall not create a nuisance.  

Truck operators shall log all deliveries of reclaimed water. 

10. RECYCLING OF GREEN WASTE 
No less than 85% of pruned tree branches, tree trimming debris, wood and other green waste 
generated as a result of Contractor’s operations under this Contract shall be recycled, reused or 
transformed by the Contractor. This 85% is not permitted to be disposed of at landfills and it may not 
be used as landfill daily cover. Weight slips shall be required as proof of final disposal and must be 
submitted by the Contractor with each invoice for payment. All brush generated from tree 
maintenance operations shall be recycled where practical. 

Recycling, reuse and transformation may include but not be limited to firewood that is too large to be 
chipped, ground and shredded for use as mulch. If wood is to be kept for firewood by Contractor, 
Contractor must provide to the City proof of such an operation with each demand for payment. 

11. PEST CONTROL 
All major pest problems shall be reported by the Contractor to the Urban Forester or his/her 
designee.  If the Contractor identifies a pest in a worked tree, proper disposal methods must be 
followed. 

12. UNIFORMS 
The Contractor shall provide a standard uniform for its personnel consisting of at least a neat shirt, 
complementing pants, a belt and boots appropriate for the work. All shirts, jackets, or safety vests 
shall be clearly marked with company identification and the name of the employee wearing the 
uniform. Contractor personnel shall appear neat and well-groomed. No portion of the uniform may be 
removed while working. Contractor personnel shall wear appropriate reflective safety vests when 
operating machinery and/or while working within five hundred (500) feet of moving traffic or such 
other distance required by applicable laws. 

13. ADDITIONAL MAINTENANCE 
No new work of any kind shall be considered an extra unless a separate estimate is given for said 
work and the estimate is approved by the Urban Forester or his/her designee before the work is 
commenced. 
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14. EQUIPMENT 
All vehicles, tools and equipment used in conjunction with the work shall be maintained in neat, 
clean, and orderly manner and shall be in good working order. All equipment used and all 
maintenance practices employed shall be subject to the inspection of the Urban Forester or his/her 
designee and shall meet safety and functional requirements. All equipment shall be maintained in a 
good state of repair. All safety guards shall be in place. No equipment shall leak oil or fluids. 
Equipment drive belts and hoses shall be in good repair and show no signs of fraying. No equipment 
shall pose a potential danger to the operator, co-workers, passing motorists or pedestrians. The 
Urban Forester may reject any vehicle or piece of equipment and order it removed from the job site. 

Contractor shall maintain a sufficient inventory of equipment so as to complete work as specified. All 
equipment shall be approved by the City prior to the commencement of services. Contractor shall 
notify the Urban Forester or his/her designee of any change in the equipment inventory during the 
performance of this Contract. This notification shall be in the form of a dated inventory list. 

15. REPAIRING DAMAGED WORK 
The Contractor will report without delay any damage to City equipment or property and shall be held 
responsible for the replacement of any such damage caused by his/her act hereunder. Tree pruning 
and other tree maintenance work shall not be done at a time when they might damage parked cars 
or at times when activities in the project area might be inconvenienced or disrupted. 

Needed repairs from damage by other than the Contractor's operation shall be promptly reported to 
the Urban Forester or his/her designee.  

The Contractor shall be responsible for the replacement of all plant materials, including shrubs, 
ground cover, mulch pebble bark and similar materials displaced or damaged as a result of any 
maintenance performed by same. The full cost of such replacement, including the cost of labor, shall 
be borne by the Contractor. 

The Contractor shall be responsible for the replacement or repair to any sidewalk, fixture or private 
property that is damaged by the improper use or failure of any maintenance equipment or by a 
negligent act of its employees. The full cost of such replacement, including the cost of labor shall be 
borne by the Contractor. 
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APPENDIX B 
PROPOSAL FORMS 

The undersigned submits this Bid in response to the Notice Inviting Proposals issued by the City to construct the 
Work of the following Project in accordance with the Contract Documents: 

TREE MAINTENANCE SERVICES 

Date ___________________, 

TO THE CITY OF GLENDALE, CALIFORNIA 

Pursuant to the foregoing Request for Proposal, the undersigned Proposer herewith submits a Proposal on the form 
or forms attached hereto and made a part hereof, and binds himself/herself on award by the City of Glendale under 
this Proposal to execute in accordance with such award a Contract, of which this Proposal and the said Notice to 
Contractors, Instructions to Proposers, Specifications, and Drawings shall be a part, and to furnish the bond or 
bonds required by the Specifications.  The attached Request for Proposals, Instructions to Proposers, and 
Specifications are made a part of this Proposal and all provisions thereof are hereby accepted. 

In the event of a dispute based upon the Proposer’s submission of this Proposal and the City’s acceptance of same, 
the proposer will be required to indemnify, defend and hold harmless at its expense, including the provision of legal 
counsel, the City, its agents, employees and officers from liability, claims, demands, damages and costs if such 
dispute or action arises solely upon the award of the bid in compliance with State, Federal and local laws. 

      Firm _______________________________  

      By _________________________________  

  Signature 

      Address_____________________________  

      _______________________ Zip_________    

Phone ______________________________  

FAX________________________________    

(CORPORATE SEAL AND NOTARIAL ACKNOWLEDGEMENTS OF SIGNATURE REQUIRED) 

Nature of firm (corporation, partnership, etc.) and names of individual members of the firm, 

or names and titles of officers of the corporation.  _____________________________________ 

_____________________________________________________________________________________ 

Corporation organized under the laws of the State of:  ___________________________ 
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RATE PROPOSAL FORM 

Tree Maintenance Services 

Pursuant to and in compliance with your Request for Proposals and Contract Documents relating to the Project: 
Glendale Tree Maintenance Services including Addenda Nos. __ ___ the undersigned Proposer, having become 
thoroughly familiar with the terms and conditions of the Contract Documents and with local conditions affecting the 
performance and the costs of the Work at the place where the Work is to be done, hereby proposes and agrees to 
fully perform the Work within the time stated in strict accordance with the Contract Documents (including the 
furnishing of any and all labor, materials, tools, expendable equipment, and utility and transportation services 
necessary to fully perform the Work and complete it in a workmanlike manner) at the following unit prices: 

Item 
No. 

Description Unit Unit Price 

1a. Grid Maintenance Tree / Pruning 
0” – 6” Diameter Standard Height 

Each 

1b. Grid Maintenance Tree / Pruning 
7” – 12” Diameter Standard Height 

Each 

1c. Grid Maintenance Tree / Pruning 
13” – 18” Diameter Standard Height 

Each 

1d. Grid Maintenance Tree / Pruning 
19” – 24” Diameter Standard Height 

Each 

1e. Grid Maintenance Tree / Pruning 
25” – 30” Diameter Standard Height 

Each 

1f. Grid Maintenance Tree / Pruning 
31” – 36” Diameter Standard Height 

Each 

1g. Grid Maintenance Tree / Pruning 
36” + Diameter Standard Height 

Each 

2a. Service Request Tree Pruning 
0” – 6” Diameter Standard Height 

Each 

2b. Service Request Tree Pruning 
7” – 12” Diameter Standard Height 

Each 

2c. Service Request Tree Pruning 
13” – 18” Diameter Standard Height 

Each 

2d. Service Request Tree Pruning 
19” – 24” Diameter Standard Height 

Each 

2e. Service Request Tree Pruning 
25” – 30” Diameter Standard Height 

Each 

2f. Service Request Tree Pruning 
31” – 36” Diameter Standard Height 

Each 

2g. Service Request Tree Pruning 
36” + Diameter Standard Height 

Each 

3. Tree Crown Raising  Each 
4a. Palm Tree Pruning (on a 3-year cycle) Each 
4b. Palm Tree Pruning (on a 1-year cycle) Each 
5. Tree Removal Only Inch in DBH 
6. Complete Tree and Stump Removal Inch in DBH 
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Item 
No. 

Description Unit Unit Price 

7. Stump Only Removal Inch 
8a. Tree Planting (5-gallon pot w/o root barrier; 

3-year warranty) 
Each 

8b. Tree Planting (15-gallon pot w/o root barrier;  
3-year warranty) 

Each 

8c. Tree Planting (24-inch box w/o root barrier; 
3-year warranty) 

Each 

8d. Tree Planting (36-inch box w/o root barrier; 
3-year warranty) 

Each 

8e. Tree planting (48-inch box w/o root barrier; 
3-year warranty) 

Each 

9  Tree Watering  Day 
10. Procurement and installation of Watering Bag 

(New Trees Only) 
Each 

11.  Crew Rental Hour 
12. Emergency Crew Rental Hour 
13. ISA Certified Arborist Consulting  Hour 
14. Complete Inventory Including GPS Data and 

Documentation of All Trees Near Public Access in 
City Open Spaces 

Per Tree Site 

15. Complete Inventory Including GPS Data and 
Documentation of All City Street, Park, and Facility 
Trees  

Per Tree Site 

16. Young Tree Maintenance (Outside of Warranty 
Period on New Trees) 

Each 

17. Mulching Per Cubic Yard 

Note:  Before the Contract is signed, the Contractor shall file with the Urban Forester or his/her designee a detailed 
estimate (cost breakdown) or list of  unit prices used in making its proposal. Said detailed estimate or list of unit  
prices shall be sufficiently detailed and itemized to enable the Urban Forester or his/her/her designee to make 
equitable monthly estimates and must be approved by the Urban Forester or their designee before the Contract is 
signed. The use of said detailed estimate or list of unit prices is for the purpose of preparing estimates of payments 
as they become due. The amount to be paid shall not exceed the amount proposed. 

Award of Contract will be based on the Evaluation Criteria and Evaluation Scoring System of these Specifications.              

NOTES: 1. All amounts and totals given in the Proposal Form will be subject to verification by the Proposer.  In 
case of variation between the unit price and the total cost shown by Proposer, the unit cost will be 
considered to be his/her Proposal. 

2. The Proposal price shall include all State, Federal, and other taxes applicable to the project, and 
shall be a firm offer for a period of 90 days after the date of proposal submittal. 

3. The Proposer to acknowledge receipt of all Addenda.  The cover sheet of each Addendum issued 
shall be signed by the Proposer and attached herewith.  
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4. The undersigned, under penalty of perjury, acknowledges that they are authorized by the Proposer 
to submit a Proposal for said Proposer. 

Respectfully submitted: 

__________________________________ _________________________________ 

Signature and Printed Name Address 

__________________________________ __________________________________ 

Title  Date 

(SEAL - if Proposal is by a corporation) 

Attest __________________________________________ 
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INCUMBENCY CERTIFICATE 

The undersigned hereby certifies to the City of Glendale that he/she is the duly elected and acting 
_________________ Secretary of __________________________ (the “Company”), and that, as such, he/she is 
authorized to execute this Incumbency Certificate on behalf of the Company, and further certifies that the persons 
named below are the duly elected, qualified and acting officers of the Company, holding on the date hereof the 
offices set forth opposite their names and are authorized to sign this Proposal and Proposal Form 

NAME  OFFICE 

IN WITNESS WHEREOF, the undersigned has executed this Incumbency Certificate this ______ day of 
_____________. 

_______________________________ 

_______________________________ 

Secretary 
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PROPOSER'S QUALIFICATIONS STATEMENT 

1. ORGANIZATION 

1.1 How many years has your organization been in business as a Contractor? 
1.2 How many years has your organization been in business under its present name?  

1.2.1 Under what other names has your organization operated?  
1.3 If your organization is a corporation or a limited liability company, answer the following: 

1.3.1 Date of incorporation/organization: 
1.3.2 State of incorporation/organization: 
1.3.3 Corporate ID number: 
1.3.4 Name of President or Manager(s): 
1.3.5 Agent for Service of Process:  

1.4 If your organization is a partnership, answer the following: 
1.4.1 Date of organization/formation: 
1.4.2 Type of partnership (if applicable):  
1.4.3 Name(s) of general partner(s): 
1.4.4 List all states in which you are registered and state ID numbers for each: 

1.5 If your organization is individually owned, answer the following: 
1.5.1 Date of organization: 
1.5.2 Name of owner: 

1.6 If the form of your organization is other than those listed above, describe it and name the principals: 

2. LICENSING 

2.1 List jurisdictions in which your organization is legally qualified to do business, indicate registration 
or license numbers, and category of license, if applicable. 

2.2 List jurisdictions in which your organization's partnership or trade name is filed. 
2.3 List any licensing suspensions and/or violations assessed against your organization within the past 

five years. 
2.4 Include Statement and copies of California C-27 and a C-61/D49 Contractor’s License and ISA 

Certifications as applicable and its expiration dates. 

3. EXPERIENCE 

3.1 List the categories of Work that your organization normally performs with its own personnel. 
3.2 Claims and Suits (If the answer to any of the questions below is yes, please attach details.) 

3.2.1 Has your organization ever failed to complete any Work awarded to it? 
3.2.2 Has your organization ever been debarred from bidding on any public work of improvement 

by any state, county or local government agencies?  If so, please explain. 
3.2.3 Has your organization ever been assessed liquidated damages on any public work of 

improvement?  If so, please explain. 
3.2.4 Are there any judgments, claims, arbitration proceedings or suits pending or outstanding 

against your organization or its officers? 
3.2.5 Has your organization filed any lawsuits or requested arbitration with regard to tree 

maintenance work within the last five (5) years? 
3.2.6 Have you or, if Bidder is a corporation, any principal of the corporation ever been convicted 

of a felony?  If your answer is “Yes”, please explain the details of that conviction and, if so, 
whether you or said officer have served his or her sentence. 

3.2.7 Have you or your company ever been charged by any governmental agency for failure to 
follow safety procedures?  If so, please explain. 



City of Glendale – RFP for Tree Maintenance Services – Appendix B 60 

3.2.8 Has any governmental agency ever submitted a complaint against you to the California 
State Labor Commission for failure to submit certified payrolls? If your answer is “Yes’, 
please provide the details of such complaint. 

3.3 Within the last five years, has any officer or principal of your organization ever been an officer of 
another organization when it failed to complete a tree maintenance Contract?  (If the answer is yes, 
please attach details.) 

3.4 On a separate sheet, list major projects your organization has in progress, giving the name of the 
project, owner and scheduled completion. 
3.4.1 State total worth of Work in progress and under Contract: 

3.5 On a separate sheet, list all tree maintenance contracts your organization has completed in the past 
seven years, giving the name of project, a project description, owner, owner's phone number, 
project manager, Contract amount, date of completion and percentage of the cost of the Work 
performed with your own forces. 
3.5.1 State average annual amount of tree maintenance Work performed during the past seven 
years: 

4. SURETY 

4.1 If a performance and/or payment bond is required by this bid, identify the bonding company if 
arrangements for the bond have been made; if not, identify the bonding company for the 
Contractor's most recent project: 

4.2 Name and address of agent: 

5. ADDITIONAL QUALIFICATIONS 

5.1 List names, staff qualifications and proposed duties of staff being assigned to this project. 
Personnel must be qualified and trained in the tree maintenance industry according to the most recent 
standards of the American National Standards Institute for Arboricultural Operations: ANSI A300 and 
Z133.1 including standard practices published in the ANSI companion publications for the Best 
Management Practices. Bidders shall identify at least two (2) ISA Certified Arborists who will be responsible 
for providing project management for duration of the project as well as a full-time Site working Supervisor, 
who is an ISA Certified Arborist, capable of communicating with any citizen, employee or agent of the City 
and be authorized to act on behalf of the firm. 
5.2 List names, staff qualifications and staff being available for this project to consult on tree health 

issues. 
5.3 List of the equipment to be used for this project with corresponding AQMD requirements, OSHA 

certifications of all aerial equipment and the most recent California Highway Patrol Commercial 
Vehicle inspection report for the equipment. Explain how you plan on completing work in equipment 
breaks down.  

5.4 Provide a written description of the firm’s ability to undertake a GPS based field inventory and 
provide accurate inventory updates for all trees serviced into a tree management program as 
currently used by the City. List names, staff qualifications and staff being available for this project to 
provide technical support for inventory software. 

5.5 Provide firm’s emission control program conforming to the latest requirements of the Air Quality 
Management District for Southern California (AQMD), and OSHA certification of all aerial equipment, 
and the most recent California Highway Patrol Commercial Vehicle inspection report for equipment 
to be used throughout the term of this Contract.  
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6. PROPOSED SERVICES 

6.1 Provide a detailed description of the proposed services to be performed along with schedules, list of 
personnel, and vehicles that would be required to complete this project. Explain how you will 
respond to City’s request for emergency work. 

6.2 Provide a written Quality Control Plan specifying means of identifying and correcting problems 
throughout scope of operations. The Quality Control Plan shall provide an effective and efficient 
means of identifying and correcting problems throughout scope of operations. The successful 
Contractor shall be required to comply with this quality control throughout the term of the Contract.   
This shall include the following: 
6.21 Provide a written description of methodology to be used for notifying residents prior to 

commencement of tree work. City uses sign posting and door-hangers. 
6.22 Provide a specified methodology in which the firm will handle complaints from public and 

damage to public and private property.  
6.23 Provide a written description of the firm’s plan to report green waste generated and the 

method for its disposal. 
6.24 Written explanation of means the firm will use for completing the project. 

6.3 Provide a written description of the firm’s internal tree maintenance and arboricultural training 
program, which must include training in American National Standard Institute standards for 
Arboricultural Operations and International Society of Arboriculture (ISA) guidelines as required 
conforming to the City of Glendale standards. 

6.4 Provide a written description of the firm’s Customer Service Program including a written 
methodology to be used for notifying residents prior to the commencement of tree work.  

6.5 Provide an inventory of the Contractor’s equipment to be used in this Contract. Include the brand 
name, model number, age, weight and capacities of all equipment to be used. 
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CONTRACTOR SAFETY QUESTIONNAIRE 

Company Name: ______________________________________________________________________ 

Primary Type of Work: __________________________________________________________________ 

Person Completing Form: _______________________________________________________________ 

Title: ______________________________________ Phone Number: ___________________________ 

Signature: __________________________________________    Date: ___________________________ 

SAFETY PERFORMANCE 
1. List your company’s Interstate Experience Rating Modifier (ERM) for the three most recent years. 
      20____ _______________________________ 
      20____ _______________________________ 
      20____ _______________________________ 
2. List your company’s number of injuries/illnesses from your OSHA 300 logs for the three most recent years. 
       20_____ 20_____ 20_____ 
     a. Fatalities       _____     _____ _____ 
     b. OSHA recordable incidents  _____     _____      _____ 
     c. Lost work day incidents _____     _____    _____ 
     d. Total lost work days              _____     _____ _____ 
     e. Total hours worked  _____     _____      _____ 

3. Please provide copies of the following:  Check if Enclosed 

    a). OSHA 300 logs for the most recent three years e). Training Plans - * 
and current year-to-date 

b). Verification of ERM from your insurance carrier f). Training Certificates for Employees -  * 
    c). Injury/Illness Report g). Emergency Response Training  - *      

d). Complete written Safety Program - * h).Safety Manual 

Primary contractors must submit all information requested on No. 3. (a-g) to the City.  Subcontractors must submit information (a-c) to 
the City and d-g to the primary contractor and should be made available to the City upon request. 

4. Company Safety Contact:  

    a. Name __________________________________________ 

    b. Phone__________________________________________ 

□ 

□ 
□ 
□ 

□ 

□ 
□ 
□ 
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SAFETY PROGRAM 

1. SAFETY PROGRAM DOCUMENTATION Circle One 

    a. Do you have a written Safety Manual that meets SB 198 Yes  No 
requirements for injury and illness prevention? 

 1) Last revision date ______________________ 

    b. Do you have a written safety field manual? Yes  No 

    c. Are all workers given a booklet that contains work rules? 
 responsibilities and other appropriate information?             Yes  No 

2. POLICY AND MANAGEMENT SUPPORT 

    a. Do you have a safety policy statement from an officer of Yes  No 
 the company? 

    b. Do you have a disciplinary process for enforcement Yes  No 
 of your safety program? 

   c. Does management set corporate safety goals? Yes  No 

   d. Does executive management review: 
 Accident reports?       Safety statistics?  Inspection reports? 

   e. Do you safety pre-qualify subcontractors?                 Yes  No 

   f. Do you have a written policy on accident reporting           Yes  No 
       and investigation? 

   g. Do you have a light-duty, return-to-work policy?        Yes  No 

   h. Is safety part of your supervisor’s performance evaluation?  Yes  No 

   i. Do you have a personal protective equipment (PPE) policy        Yes  No 

   j. Do you have a written substance abuse program?        Yes  No 
      If yes, does it include: 

 Pre-employment testing  Return-to-duty testing 
 Random testing               Disciplinary process 
 Reasonable cause testing     Alcohol testing 
 Post accident testing              National Institute on Drug Abuse 
 Panel Screen 

   k. Does each level of management have assigned safety         Yes  No 
duties and responsibilities? 

2. TRAINING AND ORIENTATION 
   a. Do you conduct safety orientation training for each employee?  Yes  No 

   b. Do you conduct site safety orientation for every Yes  No 
        person new to the job site? 

□ 

□ 
□ 
□ 
□ 
□ 

□ 

□ 
□ 
□ 
□ 

□ 
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   c. Does your safety program require safety training meetings?  Yes  No 
        for each supervisor (foreman and above)? How often? 

 Weekly   Monthly  Quarterly   Annually 

   d. Do you hold toolbox/tailgate safety meetings Yes  No 
        focused on your specific work operations/exposures? 

 Weekly    Daily 

   e. Do you require equipment operation/certification training? Yes  No 

f. Do you require crews to be trained and expected to adhere to Work  Yes  No 
Area Traffic Control Handbook (WATCH) standards for traffic control?  

3. ADMINISTRATION AND PROCEDURES 

a. Does your written safety program address 
        administrative procedures?  Yes  No 
       If yes, check which apply: 

___ Pre project/task planning  ___ Emergency procedures 
___ Record keeping  ___ Audits/inspections 
___ Safety committees            ___ Accident investigations/reporting 
___ HAZCOM                  ___ Training documentation 
___ Substance abuse prevention  ___ Hazardous work permits 
___ Return-to-work             ___ Subcontractor prequalification 

   b. Do you have project safety committees? Yes  No 

   c. Do you conduct job site safety inspections? How often?  Yes  No 
 Daily   Weekly   Monthly 

       Do these inspections includes a routine safety 
       inspection of equipment (e.g., scaffold, ladders, fire 
       extinguishers, etc.)?           Yes  No 

d. Do you investigate accidents? How are they reported?            Yes  No 
 Total company       By superintendent 
 By project   By project manager 
 By foreman         In accordance with OSHA 

e. Do you discuss safety at all preconstruction and progress? 
    meetings? Yes  No 

f. Do you perform rigging and lifting checks prior to lifting? Yes No 
 For personnel    For equipment    Heavy lifts (more than 10,000 lbs.) 

4. WORK RULES 

    a. Do you periodically update work rules?  Yes  No 
    When was the last update? ___________________________ 

b. What work practices are addressed by your work rules? 
 CPR/first aid  Access—entrances/stairs 

□ 
□ 
□ 

□ 

□ □ □ 

□ □ 

□ □ □ 

□ □ 

□ 
□ 
□ 

□ 

□ 

□ 
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 Barricades, signs, and signals             Respiratory protection 
 Blasting  Material handling/storage 
 Communications  Temporary heat 
 Compressed air and gases           Vehicle safety 
 Concrete work   Traffic control 
 Confined-space entry  Site visitor escorting 
 Cranes/rigging and hoisting          Public protection 
 Electrical grounding   Equipment guards and grounding 
 Environmental controls and          Monitoring equipment 

  Occupational health  
 Emergency procedures  Flammable material handling/storage 
 Fire protection and prevention  Site sanitation 
 Floor and wall openings  Trenching and excavating 
Fall protection  Lockout/Tagout 
Housekeeping  Energized/pressurized equipment 

 Ladders and scaffolds  
 Mechanical equipment/  Personal protective equipment 

  maintenance/pre-op checks/   Tools, power and hand 
  operation  Electrical power lines 

 Welding and cutting (hot work)   Other ______________________ 

5. OSHA INSPECTIONS 
    1. Have you been inspected by OSHA in the last three years?   Yes  No 

    2. Were these inspections in response to complaints?   Yes  No 

    3. Have you been cited as a result of these inspections?   Yes  No 

If yes, describe the citations: 
_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 

□ 
□ 
□ 
□ 
□ 
□ 
□ 

□ 

□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 

□ 
□ 
□ 
□ 
□ 

□ 
□ 
□ 
□ 
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CONTRACTOR'S AFFIDAVIT OF NONCOLLUSION 

STATE OF 
CALIFORNIA 

COUNTY OF 
_________ 

) 

) 

) 

_________________________________________ being first duly sworn, deposes and says: 

1. That he/she is the ________________________ (Title of office if a corporation: "sole owner," "Partner," or 
other proper title) of _______________________________________, (hereinafter called "Contractor") who 
has submitted to the City of Glendale a Proposal for the provision of Tree Maintenance Services. 

2. That said Proposal is genuine; that the same is not sham; that all statements of fact therein are true; 

3. That said Proposal is not made in the interest or behalf of any person, partnership, company, association, 
organization, or corporation not named or disclosed; 

4. That Contractor did not, directly or indirectly induce, solicit, agree, collude, conspire or contrive with anyone 
else to submit a false or sham bid, to refrain from proposing, or withdraw his/her proposal, to raise or fix 
the bid price of Contractor or of anyone else, or to raise or fix any overhead profit, or cost element of 
Contractor's price or the price of anyone else; and did not attempt to induce action prejudicial to the 
interests of the City of Glendale, or of any other proposer, or anyone else interested in the proposed 
Contract; 

5. That the Contractor has not in any manner sought by collusion to secure for himself an advantage over any 
other proposers or induce action prejudicial to the interests of the City of Glendale or of any other proposer, 
or anyone else interested in the proposed Contract; 

6. That the Contractor has not accepted any proposal from any subcontractor or material supplier through any 
bid depository, the bylaws, rules or regulations of which prohibit or prevent the Contractor from considering 
any proposal from any subcontractor or material supplier, which is not processed through said bid 
depository, or which prevent any subcontractor or material supplier from proposing to any Contractor who 
does not use the facilities of or accept proposals from or through such bid depository; 

[CONTINUED ON NEXT PAGE] 
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7. That the Contractor did not, directly or indirectly, submit the Contractor's proposal price or any breakdown 
thereof, or the contents thereof, or divulge information or data relative thereto, to any corporation, partnership, 
company, association, organization, bid depository, or to any member or agent thereof, or to any individual or group 
of individuals, except to the City of Glendale, or to any person or persons who have partnership or other financial 
interest with said Contractor in his/her business. 

Dated this day of  at , 
Month/Year City State 

Contractor  

Title 

Subscribed and sworn to before me this Day 

of , 20 

_________________________________________________ 
Notary Public in and for said County and State 

(SEAL) 

[END OF DOCUMENT] 
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PRE-PROPOSAL SITE INSPECTION CERTIFICATION 

The proposer hereby certifies that he/she and his/her subcontractors have inspected the site and related request 
for proposals and Contract documents and fully acquainted themselves with all conditions and matters which might 
in any way affect the work and scheduling. 

The proposer also certifies he/she has observed the designated work areas and access routes, if disclosed or 
shown, as part of work in this Contract. 

NAME OF PROPOSER: 

Date: 

Persons who inspected site of the proposed Work for your firm: 

Name  Date of 
Inspection 

Title  

Name  Date of 
Inspection 

Title  
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CAMPAIGN FINANCE DISCLOSURE FORM 

DISCLOSURE - CAMPAIGN FINANCE ORDINANCE – CONTRACTORS AND SUBCONTRACTORS 

The City Council adopted Ordinance No. 5744, “Campaign Finance Ordinance,” which became effective on September 9, 2011, and amended 
it with Ordinance No. 5768, which became effective on March 15, 2012 (“the Ordinance”).  The Ordinance prohibits:  (1) A contractor* 
(including a subcontractor**)― who has a contract with the City of Glendale (“City”), Glendale Successor Agency or Glendale Redevelopment 
Agency (“GSA”), or the Housing Authority of the City of Glendale (“HA”) and that contract is subject to approval by the City Council, GSA, or HA― 
from making a contribution to a City Council member, GSA member, HA member, City Clerk, or City Treasurer; and (2) Council members, GSA 
members, and HA members from voting on matters concerning a contract affecting a contractor or subcontractor who has provided a 
campaign contribution.  

The provisions of the Ordinance restricting Council members from voting on matters affecting campaign contributors applies to a contractor 
whose contract requires the City Council’s, GSA’s, or HA’s approval, and specified subcontractors.  A contract with the City, GSA, or HA is known 
as a “City Contract.”  The Ordinance excludes a competitively bid contract awarded to the lowest responsible bidder. 

To assist members of the City Council, GSA, and HA before they vote on a matter regarding a City Contract, the Ordinance requires City staff to 
prepare this report which discloses certain information about:  the contractor receiving the City Contract, and specified subcontractor(s) 
working under the City Contract. 

Information that must be disclosed: 
● Name of the person, entity, or organization (i.e., the Contractor or Subcontractor) 
● Name of the Chief Executive Officer/President 
● Chief Operating Officer 
● Chief Financial Officer 
● Chairperson 
● All members of the Board of Directors 
● All persons who own more than 10% of the person, entity, or organization 
● Name of any campaign committee owned or controlled by the person, entity, or organization 

[CONTINUED ON NEXT PAGE] 
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Please complete the following disclosure form: 
Contractor(s)*: 

Name Address 

Full Name Title Business Address City State Zip 

 Chairperson 

Chief Executive Officer / 
President 

Chief Operating Officer 

Chief Financial Officer 

Board of Directors 

More than 10% interest owner 

* “Contractor” is the person, entity, or organization that is the party, or prospective party, to the contract with the City, GSA, or HA.   In addition 
to the name of the person, or entity, the Contractor must also disclose the name(s) of that person’s, entity’s, or organization’s Board of 
Directors, its Chairperson, Chief Executive Officer, Chief Financial Officer, Chief Operating Officer, any person with an ownership interest of 
more than ten percent (10%) in that person, entity, or organization, and any campaign committee that is owned or controlled by that person, 
entity, or organization.  Please disclose these persons’ name and business address.  

[CONTINUED ON NEXT PAGE] 
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CERTIFICATION 

On behalf of the above-named Contractor Subcontractor: 

• I acknowledge that I have a continuing obligation to update this disclosure form if I substitute― or if I select additional― 
architects, design professionals, contractors, or subcontractors within ten (10) days of the selection or change; and 

• I hereby certify that: 

 I have identified all persons for which the Ordinance requires disclosure; 

 The information in this disclosure form (and any attachment to this form) is true, accurate, correct, and complete; and 

 I have been legally authorized to submit this disclosure form. 

In total, this disclosure form (including attachments) is         pages. 

Executed on: , 20  , at:  , California. 

Signature:    Print Full Name:  

Address:  

Phone Number:            E-mail Address:  

[END OF DOCUMENT] 

□ □ 
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APPENDIX C 

DRAFT CONTRACT 
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Agreement for Tree Maintenance Services 
Between The City of Glendale and 

____________ 
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DRAFT CONTRACT BETWEEN CITY AND CONTRACTOR 
This Agreement is made and entered into at Glendale, California this   day of         , 20 
___, by and between the CITY OF GLENDALE, a chartered municipal corporation (hereinafter "City") 
and              , a    _____________  corporation (hereinafter  "Contractor"), for Tree 
Maintenance Services. 

THE PARTIES HERETO AGREE AS FOLLOWS: 

1. CONTRACT DOCUMENTS 
Contractor agrees to provide tree maintenance services, tree and tree site evaluation, tree pruning, 
palm tree pruning, tree removal, tree planting, tree root pruning, tree watering, tree inventory 
maintenance and technical support, reporting, inspection, equipment procurement, site preparation, 
fabrication of equipment, installation of equipment, project management, and commissioning for 
service for the Tree Maintenance for the City of Glendale in accordance with the documents 
hereinafter described, which are by reference incorporated herein and made a part hereof. 

A. This Agreement, including the General Conditions, Exhibits, and attachments; 

B. Request for Proposals for the Tree Maintenance Services including ascertainment of 
prevailing wage scale established by Resolution of the City Council of the City of Glendale, which 
wage scale is on file and available for inspection by any party at the City Clerk’s Office. 

C. Notice Inviting Proposals; 

D. Instructions to Proposers; 

E. Contractor’s Proposal; 

F. Proposal Form; and 

G. Request for Proposals Addenda Nos. _____ 

H. Federal Forms ___________ 

[CONTINUED ON NEXT PAGE] 



 City of Glendale - RFP for Tree Maintenance Services Appendix C 79 

2. TIME FOR PERFORMANCE 
Contract Time.  The work schedule will be approved by the Urban Forester at the beginning of the 
Contract.  The work schedule may only be adjusted as permitted by this Construction Contract and 
the General Conditions. 

Time is of the essence of this Agreement.  Failure of the Contractor to maintain the established work 
schedule without prior approval of the Urban Forester will result in damages being sustained by the 
City which damages cannot be readily determined. For each consecutive calendar day in which the 
work schedule is not adhered to, the Contractor shall pay to the City, or at the City’s discretion, have 
withheld from monies due it, the sum of One Hundred Dollars ($100.00) unless otherwise provided 
in the Special Conditions.   Such sum is liquidated damages and shall not be construed as a penalty, 
and that such sum may not be deducted from payments due the contractor if such delay occurs. 

3. CONTRACT SUM 
In consideration of the Contractor’s full, complete, timely, and faithful performance of the Work 
required by the Contract Documents, City shall pay Contractor the sum, which is not to exceed 
_________________ dollars/no cents ($________________), payable as set forth in the General 
Conditions (“Contract Sum”). 

4. CERTIFICATION BY CONTCTOR 
I am aware of the provisions of Section 3700 of the Labor Code which require every employer to be 
insured against liability for workers’ compensation or to undertake self-insurance in accordance with 
the provisions of that code, and I will comply with such provisions before commencing the 
performance of the work of this Contract. 

Contractor Initial here:  _________. 

5. TERM OF CONTRACT.  
The term of this agreement shall be for a period of six years, with two (2) three-year extensions 
possible for a period of six additional years beginning on the date of certification by both City and 
Contractor and may be terminated by either party by giving 30 days written notice to the other party. 
If, in the sole judgment of the Urban Forester, the Contractor has failed to comply with the terms set 
forth in the Contract, the Contract may be terminated upon five days written notice to the Contractor. 

IN WITNESS WHEREOF, the parties have caused this Contract to be executed the date and year first 
above written. 

[Contractor] 

By:  ________________________________________ 

An Authorized Signatory 

Date:  _______________________________________ 
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CITY OF GLENDALE 

By: _____________________________________ 

Roubik Golanian, City Manager 

Date: ____________________________________ 

___ _____________________________________ 

Daniel Hernandez, Director of Public Works  

Date: ____________________________________ 

APPROVED AS TO FORM: 

____________________________  

CITY ATTORNEY 

Date: _______________________ 

[END OF DOCUMENT] 
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GENERAL CONDITIONS 

ARTICLE 1 PRELIMINARY PROVISIONS 

1.1 DEFINITIONS 
The following words shall have the following meanings: 

A. Bid. Contractor’s written bid proposal submitted to City for the Work in response to the Notice 
Inviting Proposals. 

B. Bidder. The individual, partnership, firm, corporation, joint venture or other legal entity submitting 
a bid on these Contract Documents or any part thereof. 

C. Change Order. A Change Order is a written document prepared by the City reflecting the 
agreement between the City and Contractor for: a change in the terms or conditions of the Contract, 
if any; a specific Scope Change in the Work; the amount of the adjustment, if any, in the Contract 
Sum; and the extent of the adjustment, if any, in the Contract Time. 

D. Change Order Request (COR). A Change Order Request is a written document 
originated by the Contractor, which describes an instruction issued by the City after the effective date 
of the Contract, which Contractor believes to be a scope change that may result in changes to the 
Contract Sum or Contract Time or, which describes the need for or desirability of a change in the 
Work proposed by Contractor. 

E. City or Owner. The City of Glendale, California, acting through its City Council or other City 
officials authorized to act for the City, acting in its proprietary rather than regulatory capacity in 
connection with the Project. 

F. Contract Documents. The Contract Documents consist of the documents enumerated as 
such in the Agreement between City and Contractor, all Addenda issued prior to and all Modifications 
issued after the effective date of the Agreement. 

G. Contract Sum. The total amount of compensation stated in the Construction Contract that is 
payable to Contractor for the complete performance of the Work in accordance with the Contract 
Documents. 

H. Contract Time. The work schedule as approved by the Urban Forester or his/her designee at 
the beginning of the Contract.  

I. Contractor. The individual, partnership, firm, corporation, joint venture or other legal entity with 
whom the Contract is made by said City, or the agent or legal representative who may be appointed 
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to represent such individual, partnership, firm, corporation, joint venture or other legal entity in the 
execution of the Contract as general contractor for construction of the work. 

J. Date of Commencement. The date for commencement of the Work fixed by City in a 
Notice to Proceed to Contractor. 

K. Day. The terms “day” or “days” mean calendar days unless otherwise specifically designated in 
the Contract Documents.  The term “Work Day” or “Working Day” shall mean any calendar day 
except Saturdays, Sundays and City-recognized legal holidays. 

L. Urban Forester. The Urban Forester or his/her/her designee shall be the lead project manager 
for the City and the City Representative. 

M. Assistant Director of Public Works – Maintenance Services. The Assistant 
Director of Public Works Maintenance Services or his/her duly appointed representative including 
but not limited to the Urban Forester.  

N. Director. The Director of Public Works or his/her duly appointed representative including but not 
limited to the Assistant Director of Public Works - Maintenance Services or the Urban Forester. 

O. Extra Work.   Work required to be performed by Contractor that is not described in, or 
reasonably inferable from, the Contract Documents, the performance of which requires the 
expenditure by Contractor of additional and unforeseen costs.   

P. Field Directive.  A Field Directive is a unilateral written order prepared and signed by the City 
directing the Contractor to perform a change in the Work prior to agreement on adjustment, if any, in 
the Contract Sum or Contract Time, or both. 

Q. Force Majeure.  “Force Majeure” includes but is not limited to declared or undeclared war, 
sabotage, insurrection, riot, or other acts of civil disobedience, labor disputes, fires, explosions, 
floods, earthquakes or other acts of God. 

R. Notice to Proceed. The Notice to Proceed is a document issued by the City fixing the Date 
of Commencement for the Work.   

S. Parties. The City and Contractor may be referred to in the Contract Documents from time to time 
as the Parties. 

T. Project. The Project is the total construction of which the Work performed under the Contract 
Documents may be the whole or a part and which may include construction by the City or by 
separate contractors. 

U. Site. The physical area designated in the Contract Documents for Contractor's performance of the 
Work. 

V. Unilateral Change Order. A Unilateral Change Order is a unilateral written order prepared 
and signed by the City, directing Contractor to perform a change in the Work prior to agreement on 
adjustment, if any, in the Contract Sum or Contract Time, or both. 



 City of Glendale - RFP for Tree Maintenance Services Appendix C 83 

W. Work. The term "Work" means the construction and other services required by, and reasonably 
inferable from the Contract Documents, whether completed or partially completed, and includes all 
other labor, materials, equipment, and services provided or to be provided by the Contractor to fulfill 
the Contractor's obligations. The Work may constitute the whole or a part of the Project. 

1.2 REPRESENTATIVES 
A. The Urban Forester shall be the representative of the City and, except as otherwise expressly 

provided herein, shall make all decisions and interpretations to be made by the City under the 
provisions of the Contract Documents. 

B. The Contractor shall at all times be represented on the Work in person or by a duly designated agent.  
Instructions and information given by the Urban Forester to the Contractor's agent on the Work shall 
be considered as having been given to the Contractor. 

C. The Urban Forester or their designee shall decide any and all questions which may arise as to the 
quality or acceptability of materials furnished and work performed and as to the manner of 
performance and rate of progress of the work and shall decide all questions which may arise as to 
the interpretation of the specifications and plans, and all questions as to the performance of the 
Contract by the Contractor, including compensation. His decisions shall be final, and he shall have 
executive authority to enforce and make effective such decisions and orders as the Contractor fails 
promptly to perform. The Contractor shall secure approval by the Urban Forester or their designee of 
any construction details not shown in detail on the plans. 

1.3 PERMITS, LICENSES AND UTILITIES 
If needed, the Contractor shall apply for and obtain all applicable permits required by other Federal, State 
and County agencies as well as the City of Glendale.  All permits and licenses shall be obtained by and at the 
expense of the Contractor, permit fees payable to the City of Glendale shall be waived.  The Contractor shall 
enforce the permit requirements. 

1.4 WAIVER 
A waiver by City of any breach of any term, covenant, or condition contained in the Contract Documents shall 
not be deemed to be a waiver of any subsequent breach of the same or any other term, covenant, or 
condition contained therein, whether of the same or a different character. 

1.5 DATA TO BE FURNISHED BY THE CONTRACTOR 
The Contractor shall furnish the Urban Forester reasonable means by which the City may obtain such 
information as he/she may desire respecting the character of the materials and the progress and manner of 
the Work, including all information necessary to determine its costs, such as the number of persons 
employed, their pay, the time during which they worked on the various classes of construction, and other 
pertinent data. 

1.6 ANNUAL MAINTENANCE CALENDAR 
The Contractor shall, within thirty (30) days or the Effective Date of this agreement, prepare and submit a 
written annual maintenance calendar to the Urban Forester or his/her designee. This maintenance calendar 
shall clearly indicate all of the major maintenance tasks required by this agreement and the month of the 
year they are scheduled to be performed. If it is necessary to make periodic revisions to this maintenance 
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schedule, a modified calendar must be submitted to the Urban Forester or his/her designee for approval 
prior to the date the changes are to take effect.  

1.7 PRECEDENCE OF CONTRACT DOCUMENTS. 
A.  In the event of conflict between any of the Contract Documents, the provisions placing a more stringent 
requirement on the Contractor shall prevail. The Contractor shall provide the better quality or greater 
quantity of Work and/or materials unless otherwise directed by City in writing. In the event none of the 
Contract Documents place a more stringent requirement or greater burden on the Contractor, the controlling 
provision shall be that which is found in the document with higher precedence in accordance with the 
following order of precedence: 

1. Permits issued by regulatory agencies required for the Work. 

2. Modifications issued after execution of the Contract (including modifications to Plans and 
Specifications) 

3. The Contract, including all exhibits, attachments, appendices and Addenda, with later Addenda 
having precedence over earlier Addenda. 

4. Supplementary Provisions, if any. 

5. Specifications 

6. Notice Inviting Proposals, Instructions to Bidders and Bidder’s Proposal 

1.8 NOTICE OF CONFLICTS 
If the Contractor, in the course of the Work, becomes aware of any claimed conflicts, errors or omissions in 
the Contract Documents or in the City's fieldwork or work of City's separate contractors, the Contractor shall 
immediately notify the Urban Forester in writing. The Urban Forester shall promptly review the matter, and if 
the Urban Forester finds a conflict, error or omission, the Urban Forester shall determine the corrective 
actions and advise the Contractor accordingly. If the correction associated with a conflict, error or omission 
increases or decreases the amount of Work called for in the Contract, the City shall issue an appropriate 
Change Order in accordance with the Contract Documents. After discovery of an error or omission by the 
Contractor, any related additional work performed by the Contractor shall be done at the Contractor's risk 
unless authorized by the Urban Forester. 

1.9 REPORTS 
A. Daily Reports.  Contractor shall maintain a daily report for each day containing a record of weather, 
Contractor's own forces working on site, Subcontractors working on the site, the number of workers for each 
Subcontractor on site, materials delivered, Work accomplished, problems encountered and other similar 
relevant data as the City may reasonably require.  The daily report shall be signed by Contractor’s 
Superintendent, submitted within 24 hours (next Working Day) to the Urban Forester, and shall be made 
available to others as directed by City.  

B. Weekly Reports.  The Contractor shall complete a weekly maintenance report indicating work 
performed and submit said completed weekly report to the Urban Forester. This report shall include the 
amount of reclaimed water used each week in gallons. This report should also contain a description, 
including man-hours, equipment, and material breakdowns and costs used to accomplish any additional 
work which the Contractor deems to be beyond the scope of the Contract. Under ordinary conditions, 
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payment for this work will not be authorized unless the additional work, and costs thereof, are first approved 
in writing by the City. 

1.10 CHARACTER OF WORKERS 
If any person employed by the Contractor shall appear to the Urban Forester or his/her/her designee to be 
incompetent or to act in a disorderly or improper manner, said person shall be discharged from working on 
this Contract and such person shall not be employed again on the work. 

1.11 WORKMANSHIP AND SUPERVISION   
The Contractor shall provide a work force sufficient to complete the work as it is specified.  Work shall be 
performed by competent and experienced workers. Tree pruning and tree maintenance shall be performed 
by workers skilled and experienced with this process.  The work force shall include a thoroughly skilled, 
experienced and competent supervisor who shall be responsible for adherence to the specifications. The 
CONTRACTOR shall have work crews on site that are represented by a supervisor who is able to receive and 
carry out instructions as given by the Urban Forester (or his designee). All personnel working at the outlined 
areas shall be of good character, neat appearance, and in appropriate dress as approved by the Urban 
Forester or his/her representative. All personnel shall wear identification badges or patches. 

1.12 CONTRACTOR’S OPERATIONS/STORAGE YARD 
In the event the Contractor requires space for the storage and/or staging of construction materials, supplies, 
equipment, stockpiling of debris, or any other needs required for construction operations, he/she shall 
acquire at his/her own expense such areas as he/she may desire.  For properties within the City of Glendale, 
the staging area must be enclosed at Contractor’s expense with construction fencing covered with a mesh 
screen to limit visibility to the site.  Approval of the Neighborhood Services Department is required to ensure 
that private properties with code enforcement problems are not used.  Private property used for storage of 
construction material or debris shall be restored to a legal condition with regard to appearance and 
maintenance upon conclusion of the project.  Property should be graded and free of weeds and debris when 
project is completed. 

[END OF ARTICLE] 
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ARTICLE 2 PERFORMANCE OF THE WORK 

2.1 PERFORMANCE OF WORK - GENERAL 
Contractor shall, at its own cost and expense, furnish all necessary materials, labor, transportation, and 
equipment for doing and performing said Work and the materials used shall comply with the requirements of 
the Contract Documents.  All Work shall be performed and completed as required in the Contract 
Documents, and subject to the approval of the Urban Forester, or his/her designated assistant. 

2.2 NO ASSIGNMENT OR DELEGATION 
Contractor shall not assign or delegate the duties or obligation under this Contract or his/her interest therein 
in whole or in part without the prior written consent of the City which may be withheld at the City's sole 
discretion. 

2.3 STANDARD OF PERFORMANCE 
Contractor agrees that all services performed hereunder shall be provided in a manner commensurate with 
the highest professional standards and shall be performed by qualified and experienced personnel; that any 
Work performed by Contractor under the Contract will be performed in the best manner; that any material 
furnished shall be subject to the approval of the Urban Forester or their designee; and that both Work and 
materials will meet fully the requirements of the Contract Documents. 

2.4 NOTICES AND COMMUNICATIONS 
A. Notices under the Contract Documents shall be in writing and (a) delivered personally, (b) sent by 
certified mail, return receipt requested, (c) sent by a recognized overnight mail or courier service, with 
delivery receipt requested, or (d) sent by facsimile communication followed by a hard copy and with receipt 
confirmed by telephone, to the following addresses (or to such other address as may from time to time be 
specified in writing by such Person): 

All correspondence with Contractor shall be sent to the following address:   

Attention: 

Phone:  

Facsimile: 

Email: 



 City of Glendale - RFP for Tree Maintenance Services Appendix C 87 

All correspondence with the City by the Contractor shall be sent to the following address:   

City of Glendale 

Maintenance Services Division 

Urban Forester 

541 W. Chevy Chase Drive 

Glendale, California 91204 

Attention:  Loren Klick 

Phone: 818 548-3950 

Facsimile:  818 547-0637 

Email:  lklick@glendaleca.gov 

B. Notices shall be deemed received when actually received in the office of the addressee (or by the 
addressee if personally delivered) or when delivery is refused, as shown on the receipt of the U. S. Postal 
Service, private carrier or other Person making the delivery. Notwithstanding the foregoing, notices sent by 
telefax after 4:00 p.m. Pacific Standard or Daylight Time (as applicable) and all other notices received after 
5:00 p.m. shall be deemed received on the first business day following delivery (that is, in order for a fax to 
be deemed received on the same day, at least the first page of the fax must have been received before 4:00 
p.m.). Any technical or other communications pertaining to the Work shall be conducted by Contractor's 
Project Manager and technical representatives designated by City. Contractor's representatives shall be 
available at all reasonable times for consultation and shall be authorized to act on behalf of Contractor in 
matters concerning the Work. 

C. Contractor shall copy City on all written correspondence pertaining to the Contract between 
Contractor and any Person other than Contractor's Subcontractors, consultants and attorneys. 

D. JOB SUPERINTENDENT.  The Contractor shall keep on its work, during its progress, a competent 
superintendent and any necessary assistants, all satisfactory to the Urban Forester or their designee. The 
superintendent shall not be changed except with the consent of the Urban Forester or their designee, unless 
the superintendent proves to be unsatisfactory to the Contractor and ceases to be in his employ. The 
superintendent shall represent the Contractor in his absence and all directions given to him shall be as 
binding as if given to the Contractor. 

2.5 INDEPENDENT CONTRACTOR 
The Contractor in the performance of the Work hereunder will be acting in an independent capacity and not 
as an agent, employee, partner, or joint venture of the City. 

2.6 EMERGENCY WORK 
A. During Working Hours: 

In case of an emergency which threatens loss or injury of property, and/or safety of life during working hours, 
the Contractor shall act, without previous instructions from the City, as the situation may warrant.  He/she 
shall notify the Urban Forester of the emergency and the action taken immediately thereafter.  Any 

mailto:lklick@glendaleca.gov
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compensation claimed by the Contractor, together with substantiating documents in regard to expense, shall 
be submitted to the Urban Forester within 15 calendar days after the emergency. Compensation, if allowed, 
will be paid for as Extra Work. 

B. Outside of Working Hours: 

Whenever, in the opinion of the City, there shall arise outside of the regular Working hours on the Contract 
Work of an emergency nature which threatens loss or injury of property, or danger to public safety, the 
Contractor shall act, without previous instructions from the City as the situation may warrant.  He/she shall 
notify the Urban Forester of the emergency and the action taken immediately thereafter.  Any compensation 
claimed by the Contractor, together with substantiating documents in regard to expense, shall be submitted 
to the Urban Forester within 15 calendar days after the emergency. Compensation, if allowed, will be paid for 
as Extra Work.  In the event the Contractor is not able to respond to an emergency outside of regular working 
hours, the City's forces will handle such emergency Work.  If such emergency arises out of or is the result of 
operations by the Contractor, the cost of the corrective measures will be billed to the Contractor and 
deducted from his/her payment as provided in the Contract Documents.  The performance of emergency 
Work by City forces will not relieve the Contractor of any of his/her responsibilities, obligations, or liabilities 
under the Contract. 

2.7 SUBCONTRACTORS 
There shall be no subcontractors as part of this Contract. 

2.8 COOPERATION WITH OTHER WORK FORCES 
A.  The City reserves the right to perform other Work at or near the site at any time by the use of 

its own forces or other contractors. 

B. Other contractors, other utilities and public agencies or their contractors, other City 
contractors, and City personnel may be working in the vicinity during the project construction 
period.  There may be some interference between these activities and the Work under the 
Contract Documents.  The Contractor shall cooperate and coordinate his/her Work with that 
of other Work forces to assure timely Contract completion. 

2.9 AGREEMENTS WITH PROPERTY OWNERS 
Agreements with property owners for spoiling excavated material, storing materials, or other purpose related 
to the Work shall be made in writing and a copy submitted to the Urban Forester for his/her information.  All 
storage charges shall be at the Contractor’s sole expense. 

2.10 PROTECTION OF PROPERTY 
All public and private property, pavement or improvement, shall be safely guarded from damage or loss in 
connection with this Contract by the Contractor at all times.  Should any facility, structure, or property be 
damaged during operations of the Contractor, he/she shall immediately notify the proper owners or 
authorities.  All damages and losses incurred shall be paid by the Contractor. 

2.11 CONTRACTOR'S RESPONSIBILITIES FOR LOSSES OR LIABILITIES 
A. Risk of Loss: 
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Except as otherwise provided in the Contract Documents and except as to the cost of repair or restoration of 
damage to the Work caused by force majeure, the Contractor shall bear all losses resulting to him/her on 
account of the amount or character of the Work, or from any unforeseen obstructions or difficulties which 
may be encountered, or from any encumbrances on the line of the Work, or because the nature of the 
ground in or on which the Work is done is different from what is assumed. The Contractor shall bear the risk 
for any City equipment, material, or supplies with which he/she has been entrusted.   

B. Materials and Facilities: 

The Contractor shall be responsible for materials and facilities as hereinafter provided and in the event of 
his/her failure to carry out said responsibilities, the same may be carried out by the City at the expense of 
the Contractor: 

1. The Contractor shall be responsible for any materials so furnished and for the care of all Work until 
its completion and final acceptance, and he/she shall at his/her own expense replace damaged or lost 
materials and repair damaged parts of the Work. 

2. The Contractor shall protect City facilities from damage resulting from his/her Work.  City facilities 
damaged by, or as a result of, the Contractor's Work under this Contract shall be repaired or replaced, as 
directed by the Urban Forester, at the Contractor's expense. 

3. The Contractor shall remove from the vicinity of the completed Work all buildings, rubbish, unused 
material, concrete forms, and other materials belonging or used under his/her direction during construction.  
If Contractor fails to completely remove such items within a reasonable time the City may do so at the 
Contractor’s expense. 

C. Laws and Regulations: 

1. The Contractor shall obey all laws, ordinances, and regulations in any manner affecting those engaged or 
employed on the Work, or the materials used in the Work, or in any way affecting the conduct of the 
Work, and of all orders and decrees of bodies or tribunals having any jurisdiction or authority over the 
same.  If any discrepancy or inconsistency should be discovered in this Contract, or in the Drawings or 
Specifications herein referred to, in relation to any such law, ordinance, regulation, order, or decree, 
he/she shall forthwith report the same in writing to the Urban Forester. 

2. Contractor shall, at all times, cause all his/her agents and employees to observe and comply with all 
such applicable laws, ordinances, regulations, orders, and decrees in effect or which may become 
effective before Final Completion of this Contract. 

3. Nothing in the Contract Documents shall be construed to permit Work not conforming to such laws, 
ordinances, and regulations.  If the Contractor ascertains at any time that any requirement of this 
Contract is at variance with such applicable law requirement, he/she shall promptly notify the Urban 
Forester. 

4. If such applicable law requirement was not in effect on the date of submission of proposals, any 
necessary adjustment of the Contract price shall be made as provided in Article 6 (changes clause) of 
the General Conditions.  If such applicable law requirement was in effect on said date of bid submission, 
no adjustment of Contract price will be considered. 

5. The Contractor, at his/her own expense, shall pay all taxes properly assessed against his/her 
equipment, materials, or property used or required in connection with the Work. 
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2.12 GUARANTEE OF WORK 
A. The Contractor guarantees all materials and workmanship against defects for a period of one year, 
unless a longer period of time is noted otherwise, from the date of Final Acceptance of all Work performed 
under the Contract.  The date of Final Acceptance will be established and confirmed in writing by the Urban 
Forester. 

B. The Contractor assumes responsibility for said one-year guarantee, unless noted otherwise, for all 
Work and materials provided or performed by subcontractors, manufacturers, or suppliers. 

C. Within a period of one year, unless noted otherwise, after Final Acceptance of the Work the 
Contractor hereby agrees that if any portion of the Work installed, constructed, or performed fails to fulfill 
any of the requirements of the Contract, he/she will, without delay and with the least practicable 
inconvenience and without further cost to the City, repair or replace defective or otherwise unsatisfactory 
Work or materials.  

D. Should the Contractor fail to act promptly in accordance with this requirement, or should the 
exigencies of the case require repairs or replacements to be made before the Contractor can be notified or 
can respond to notification, the City may at its option make the necessary repairs or replacements, or 
perform the necessary Work, and the Contractor shall pay to the City the actual cost of such repairs plus 15 
percent, or City may charge such costs to the Contractor’s retention.  

E. The Contractor shall be responsible for the full expense incidental to making good any and all of the 
above guarantees and Contracts.   

2.13 SAFETY AND SANITATION.   
The contractor shall take every possible step to ensure the safety of City employees and members of the 
public during the course of the work. Unsafe conditions will result in an immediate shut down of the job upon 
order of the Urban Forester, their designee, or the City of Glendale Safety Administrator until such time as 
the condition is corrected to the satisfaction of the Urban Forester or their designee causing the shutdown. 
Any time lost due to a shut down for unsafe conditions will not entitle the Contractor to any extension of 
time. Additionally, the City will not be liable for any expenses incurred by the contractor as a result of a shut 
down for unsafe conditions.  The Contractor shall keep and maintain all work areas in a sanitary condition. 
All such areas shall be kept free of all hazardous material, garbage, construction debris etc. Work site will be 
swept clean and rubbish removed daily. 

2.14 CLEANING AND ENVIRONMENTAL CONTROLS 
The Contractor, subcontractors and employees shall comply with all litter and pollution laws and it shall be 
the responsibility of the Contractor to ensure compliance. The Contractor shall do all of the following: 

A. Maintain the Site free of waste materials, debris, and rubbish.  Maintain Site in a clean and orderly 
condition and Remove waste materials, debris and rubbish from site and dispose off-site legally. 

B. Contractor shall maintain at its disposal any and all equipment necessary to prevent and remediate 
any sanitary sewer overflow arising out of the Work.   In addition, the Contractor shall furnish and operate a 
self-loading motor sweeper with spray nozzles as directed by the Urban Forester to maintain the affected 
areas in a condition of cleanliness acceptable to the City at all locations affected by the Contractor’s 
operation.  For purposes of this Section, the affected areas include the Site as well as all haul routes to and 
from the project Site and all areas of construction and restoration which have not been completed.  The 
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Contractor shall not proceed with Work until affected areas are clean to the satisfaction of the Urban 
Forester. 

C. The Contractor shall take appropriate action to ensure that no dust originates from the project site. 

D. Any equipment or vehicles driven and/or operated within or adjacent to a street gutter, storm drain, 
runoff conveyance or ocean shall be checked and maintained daily to prevent leaks of materials that if 
introduced to water could be deleterious to aquatic life. 

E. No debris, soil, silt, sand, bark, slash, sawdust, rubbish, cement or concrete or washings thereof, oil 
or petroleum products or other organic or earthen material from any construction, or associated activity or 
whatever nature shall be allowed to enter into or placed where it may be washed by rainfall or runoff into 
waters of the State.  When operations are completed, any excess materials or debris shall be removed from 
the Work area. 

2.15 RECYCLED, REUSABLE AND RECYCLABLE PRODUCTS 
The Contractor is encouraged to support the City in recycling efforts.  It is City policy that all City Divisions 
and Sections shall utilize recycled, reusable, and recyclable products to the maximum extent practicable.  
Preference will be given to recycled, reusable and recyclable products, over non-recycled, non-reusable and 
non-recyclable products, fitness and quality being equal, whenever available at no more than the total cost 
of non-recycled, non-reusable and non-recyclable products. 

Contractors are encouraged to propose recycled, reusable and recyclable products for use by the City.  Those 
items should be clearly identified.  The City may require further information or documentation to ascertain 
the suitability/appropriateness of a proposed product. 

All Contractors that provide goods, supplies, or equipment to the City that contain recycled material shall 
provide in writing to the Urban Forester the following information: 

1. The minimum, if not the exact, percentage of recycled material, both post-consumer waste 
and/or secondary waste, in the goods, supplies, or equipment; and 

2. The quantity and total dollar amount of the goods, supplies or equipment provided to the City 
with recycled material content. 

[END OF ARTICLE] 
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ARTICLE 3 TIME OF COMMENCEMENT AND COMPLETION 

3.1 COMMENCEMENT, PROSECUTION, AND COMPLETION OF WORK 
A. Notice to Proceed 

The Contractor is not authorized to perform any Work the Contract Documents until he/she has received 
from the City an official notification to commence Work.  The date on which the notification is received by the 
Contractor is herein referred to as the Notice to Proceed.  The Contractor shall commence Work on the Date 
of Commencement as set forth in the Notice to Proceed.  The Notice to Proceed shall be issued after the 
Contract is properly executed, bonds are furnished and approved, and insurance has been submitted and 
approved. 

B. Prosecution of the Work 

Work shall be continued at all times with such force and equipment as will be sufficient to complete it within 
the specified time.  The Contractor expressly proposes that he/she has taken into consideration and made 
allowances for all ordinary delays and hindrances to the Work to be performed and that he/she will complete 
the Work within the specified time. 

C. Required Contract Completion 

Time is of the essence in the completion of this Contract By executing the Contract, Contractor confirms that 
the Contract Time is a reasonable period for performing the Work. 

D. Temporary Suspension Of Work 

The Urban Forester or his/her designee shall have the authority to suspend the work wholly or in part, for 
such period as he may deem necessary: (a) due to unsuitable weather, operational conditions or other such 
conditions, or (b) due to failure on the part of the Contractor to carry out orders given, or to perform any 
provision of the Contract. The Contractor shall immediately comply with the written order of the Urban 
Forester or their designee to suspend the work wholly or in part. The work shall be resumed when conditions 
are favorable and methods are corrected, as ordered or approved in writing by the Urban Forester or their 
designee. 

3.2 CITY'S DISCRETION TO EXTEND CONTRACT TIME 
In the event the Work required hereunder is not satisfactorily completed in all parts and in compliance with 
the Contract Documents, City shall have the right, in its sole discretion, to increase the number of Working 
Days or not, as may seem best to serve the interest of City.  A change order extending the Contract Time only 
will be issued by the City should the City decide to increase the number of Working Days. 

3.3 DELAYS AND EXTENSIONS OF TIME FOR CONTRACTOR  
A. The Contractor shall take reasonable precautions to foresee and prevent delays to the Work.  In the 
event of any delay to the Work, the Contractor shall revise his/her sequence of operations, to the extent 
possible under the terms of the Contract, to offset the delay. 

B. If any delay to the Work is caused by circumstances within the Contractor's control, it is not 
excusable and not compensable, and the Contractor will not be entitled to any extension of time or to any 
other compensation for damages resulting directly or indirectly therefrom. 
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3.4 CLIMATIC CONDITIONS 
A. The Urban Forester may suspend the Work whenever weather conditions or conditions resulting from 
inclement weather are unfavorable for the prosecution of the Work.   

B. If the Contractor believes that Work should be suspended under this Section 3.4, he/she may 
request such suspension.   

3.5 LIQUIDATED DAMAGES 
A. Contractor and City agree to liquidate damages in the amount of $100.00 (One Hundred Dollars) per 
day, with respect to Contractor’s failure to maintain the established work schedule without prior approval of 
the Urban Forester or their designee will result in damages being sustained by the City which damages 
cannot be readily determined.  For each consecutive calendar day in which the work schedule is not adhered 
to, the Contractor shall pay to the City, or at the City’s discretion, have withheld from monies due it, the sum 
of One Hundred Dollars ($100.00) unless otherwise provided in the Special Conditions.   The work schedule 
will be approved by the Urban Forester or their designee at the beginning of the Contract. 

B. Contractor and City acknowledge and agree that the foregoing liquidated damages have been set 
based on an evaluation of damages that the City will incur in the event of late completion of the Work. 
Contractor and City acknowledge and agree that the amount of such damages is impossible to ascertain as 
of the effective date hereof and have agreed to such liquidated damages to fix City’s damages and to avoid 
later disputes.  It is understood and agreed by Contractor that liquidated damages payable pursuant to this 
Agreement are not a penalty and that such amount is not manifestly unreasonable under the circumstances 
existing as of the effective date of this Agreement. 

[END OF ARTICLE] 
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ARTICLE 4 CONSTRUCTION SCHEDULES 

4.1 MAINTENANCE SCHEDULE AND RECORD KEEPING. 
A. The Contractor shall keep accurate records concerning all of his employees or agents and provide 
the City with names, addresses, and telephone numbers of employees to be called in emergency. 

B. The Contractor shall be complete a weekly maintenance report indicating work performed and 
submit this completed report weekly to the Urban Forester or his/her representative. This report shall 
include the amount of reclaimed water used each week in gallons. This report should also contain a 
description, including worker-hours, equipment, and material breakdowns and costs used to accomplish any 
additional work which the Contractor deems to be beyond the scope of the Contract. Under ordinary 
conditions, payment for this work will not be authorized unless the additional work, and costs thereof, are 
first approved in writing by the City. 

C. The Contractor shall, within thirty (30) days or the effective date of this agreement, prepare and 
submit a written annual maintenance calendar to the Urban Forester or his/her designee. This maintenance 
calendar shall clearly indicate all of the major maintenance tasks required by this agreement and the month 
of the year they are scheduled to be performed. If it is necessary to make periodic revisions to this 
maintenance schedule, a modified calendar must be submitted to the Urban Forester or his/her designee 
for approval prior to the date the changes are to take effect.   

4.2 SCHEDULE UPDATES 
With each Application for Payment submitted by Contractor (other than the final Application for Payment), 
the Contractor shall submit to the City an updated Project Schedule  

4.3 CONDITION OF PAYMENT 
Compliance by Contractor with the requirements of the Contract Documents pertaining to preparation, 
submission, revising and updating of the weekly maintenance report is a condition precedent to City’s 
obligation to make payment to Contractor of any or all sums that might otherwise be due to Contractor in the 
absence of such noncompliance.  Payment by City under circumstances in which City, for any reason, fails or 
elects not to assert its right to withhold payment for noncompliance with this section shall not be construed 
as a waiver of the right to withhold future payments on account of such noncompliance or any other 
noncompliance. 

[END OF ARTICLE] 
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ARTICLE 5 DEFAULT, REMEDIES, AND TERMINATION 

5.1 DEFAULT  
Default under this Agreement occurs upon any one or more of the following events: 

A. Contractor refuses or fails— whether partially, fully, temporarily, or otherwise— to: 

1. Provide or maintain enough properly trained personnel, or licensed personnel, or 
both, to perform the Services that this Agreement requires; 

2. Pay for, obtain, maintain, or renew the insurance policies or coverages that this 
Agreement requires; 

3. Comply with indemnification, defense, or hold harmless provisions that this 
Agreement requires; or 

B. Contractor, or its personnel, or both— whether partially, fully, temporarily, or otherwise: 

1. Disregards or violates a law, ordinance, rule, procedure, regulation, directive, or 
order; 

2. Refuses or fails to pay for, obtain, maintain, or renew requisite licenses; 

3. Refuses or fails to observe, perform, or fulfill a covenant, condition, obligation, term, 
or provision of this Agreement; 

4. Commits an unlawful, false, fraudulent, dishonest, deceptive, or dangerous act while 
performing the Services under this Agreement; or 

C. Contractor: 

1. Or another party for or on behalf of Contractor:  institutes proceedings under any 
bankruptcy, reorganization, receivership or other insolvency; or assigns or transfers assets to 
its creditors; 

2. Delegates— whether in whole, in part, temporarily, or otherwise— its duties or 
obligations under this Agreement, without notifying City, or without City’s written 
authorization; 

3. Assigns, transfers, pledges, hypothecates, grants, or encumbers— whether in whole, 
in part, temporarily, or otherwise— this Agreement or any interest in it, without notifying City, 
or without City’s written authorization; 

4. Or one of its partners, directors, officers, or general managers, or a person who 
exercises managerial authority on Contractor’s behalf, is convicted under state or federal 
law, during this Agreement’s Term, of embezzlement, theft, fraud, forgery, bribery, deceptive 
or unlawful business practices, perjury, falsifying or destroying records or evidence, receiving 
stolen property, or other offense indicating a lack of business integrity or business honesty; 
or 

D. Any other justifiable cause or reason, as reasonably determined by the City Manager, or a 
designee. 
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5.2 NOTICE OF DEFAULT 
 If CITY deems that Contractor is in Default, or that Contractor has failed in any other respect to satisfactorily 
perform the Services specified in this Agreement, CITY may give written notice to Contractor specifying the 
Default(s) that Contractor shall remedy within ten (10) days after receiving the notice.  The Notice of Default 
will set forth one or more bases for any dissatisfaction and may suggest corrective measures. 

5.3 REMEDIES UPON DEFAULT  
Within ten (10) days after receiving CITY’s Notice of Default, if Contractor refuses or fails to remedy the 
Default(s), or if Contractor does not commence steps to remedy the Default(s) to CITY’s reasonable 
satisfaction, CITY may exercise any one or more of the following remedies: 

A. CITY may, in whole or in part and for any length of time, immediately suspend this Agreement until 
such time as Contractor has corrected the Default; 

B. CITY may provide for the Services either through its own forces or from another Contractor, and may 
withhold any money due (or may become owing to) Contractor for a task related to the claimed Default; 

C. CITY may withhold all moneys, or a sum of money, due Contractor under this Agreement, which in 
CITY’s sole determination, are sufficient to secure Contractor’s performance of its duties and obligations 
under this Agreement; 

D. CITY may immediately terminate the Agreement; 

E. CITY may exercise any legal remedy, or equitable remedy, or both, including, but not limited to, filing 
and action in court: 

1. Seeking Contractor’s specific performance of all or any part of this Agreement; or 

2. Recovering damages for Contractor’s Default, breach, or violation of this Agreement; or 

F. CITY may pursue any other available, lawful right, remedy, or action. 

5.4 TERMINATION FOR CONVIENIENCE   
Independent of the remedies provided in Paragraph 5.3, CITY may elect to terminate this Agreement at any 
time upon ten (10) days’ prior written notice.  Upon termination, Contractor shall receive compensation only 
for that work which Contractor had satisfactorily completed to the termination date.  CITY shall not pay 
Contractor for de-mobilization, takedown, disengagement, wind-down, or other costs incurred arising out of 
this Agreement’s termination. 

[END OF ARTICLE] 
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ARTICLE 6 CHANGES 

6.1 ALTERATIONS AND CHANGES 
A. The City shall have the right to make such alterations, eliminations, and additions in the work herein 
contemplated or require such extra work as it shall find necessary in order to best accomplish the object and 
purpose thereof, and the same shall in no way affect or make void the Contract, nor release the surety or 
sureties on any bond or bonds given to insure the performance thereof to protect laborers or material, men, 
and the cost thereof shall be deducted from or added to the Contract price as the case may be.   All such 
changes in the Work shall be authorized by Change Order or Unilateral Change Order and Contractor shall 
perform such changes in the Work according to the applicable requirements of the Contract Documents. 

B. The Urban Forester or his/her designee shall have authority to order changes, increasing or 
decreasing the scope of the work called for herein consistent with the purposes thereof. No changes shall be 
made, except on the written order thereof the Urban Forester first being obtained. Unless such order is first 
obtained, the Contractor shall not be entitled to payment for changes. The City shall be entitled to a 
proportionate price reduction from the Contract price for any changes reducing the cost of the work whether 
or not such order is first obtained. 

C. When changes in the work are ordered by the Urban Forester or his/her designee, the Contractor 
shall furnish all labor, tools, material and equipment that may be necessary for the performance and 
completion thereof and shall immediately proceed to perform or make the same. For such changes the 
Contractor shall receive compensation based upon the unit price, if any, quoted in the Contractor's proposal 
or upon prices previously agreed upon in writing. 

D. Minor changes not involving an increase or decrease in the Contract price may be agreed to between 
the Urban Forester or his/her designee and Contractor without written authorization. 

6.2 NO ESTOPPEL 
Changes in the Work shall be performed under applicable provisions of the Contract Documents. The 
Contractor shall proceed promptly and diligently with the change, unless otherwise provided in the Change 
Order or Unilateral Change Order.  It is of the essence to this Contract that all scope changes in the Work 
that form the basis of an adjustment of the Contract Sum or Contract Time must be authorized in advance in 
writing through either a Change Order or Unilateral Change Order.  A change in the Contract Sum or the 
Contract Time shall be accomplished only by Change Order or Unilateral Change Order. Accordingly, no 
verbal directions, course of conduct or dealings between the Parties, express or implied acceptance of 
alterations or additions to the Work, or claim that the Contract has been abandoned or the City has been 
unjustly enriched by any alteration or addition to the Work shall be the basis of any claim for an increase in 
any amounts due under the Contract Documents or a change in any time period provided in the Contract 
Documents. 

6.3 NOTICE OF SCOPE CHANGE 
Contractor shall submit written notice of any change in the scope of work to the Urban Forester if, in the 
Contractor’s opinion, any instruction, request, drawing, specification, action, condition, omission, default, or 
other situation occurs that the Contractor believes constitutes a scope change or other matter resulting in 
Extra Work, for which Contractor believes it is entitled to an adjustment of the Contract Sum or Contract 
Time.  Such notice shall be provided prior to performance of the Work affected by such occurrence and 
within seven (7) calendar days after the discovery date of the circumstances of such scope change or other 
matters.  The written notice shall state the date, circumstances, extent of adjustment to the Contact Sum or 
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the Contract Time, if any, requested.  The mere presentation of such notice shall not establish the existence 
of any right by Contractor to adjustment of the Contract Sum or Contract Time.  Failure to provide such timely 
written notice described herein shall constitute a waiver by Contractor of the right to any adjustment to the 
Contract Sum or Contract Time on account thereof. 

6.4 CHANGE ORDERS 
A. Computation 

Methods used in determining adjustments to the Contract Sum by Change Order may include those listed in 
this Contract. 

B. Accord and Satisfaction 

Agreement on any Change Order shall be a full compromise and settlement of all adjustments to Contract 
Time and Contract Sum, and compensation for any and all delay, extended or additional field and home 
office overhead, disruption, acceleration, inefficiencies, lost labor or equipment productivity, differing Site 
conditions, construction interferences and other extraordinary or consequential damages (hereinafter called 
"Impacts"), including any ripple or cumulative effects of said Impacts on the overall Work under the Contract 
arising directly or indirectly from the performance of Work described in the Change Order. By execution of 
any Change Order, Contractor agrees that the Change Order constitutes a complete accord and satisfaction 
with respect to all claims for schedule extension, Impacts, or any costs of whatever nature, character or kind 
arising out of or incidental to the Change Order. No action, conduct, omission, product failure or course of 
dealing by the City shall act to waive, modify, change, or alter the requirement that (i) Change Order's must 
be in writing, signed by the City and Contractor and; (ii) that such written Change Orders are the exclusive 
method for effectuating any change to the Contract Sum and/or Contract Time. 

6.5 CHANGE ORDER PRICING 
A. Alternative Methods of Pricing 

The amount of any adjustment by Change Order increasing or decreasing the Contract Sum shall be 
determined, in the sole discretion of City, using one or a combination of the following methods: 

1. Lump Sum.  By mutual acceptance of a lump sum proposal from Contractor properly 
itemized and supported by sufficient substantiating data to permit evaluation.  Such 
proposal shall be based solely on Allowable Costs and Allowable Markups and shall not 
include any costs or expense that is not permitted by the terms of any provision of the 
Contract Documents. 

2. Unit Prices.  By unit prices contained in Contractor’s original Bid and incorporated in 
Contract Documents or fixed by subsequent agreement between City and Contractor.  
Unless otherwise stated in the Bid Documents, unit prices stated in the Contract 
Documents or agreed upon by the County and Contractor shall be deemed to include and 
encompass all Allowable Markups. 

3. Time and Materials.  In the case of Extra Work only, by calculating the actual Allowable 
Costs directly incurred, plus a sum for Allowable Markups on such Allowable Costs. 

B. Time and Materials Documentation 
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Without limitation to any other provisions of the Contract Documents, Contractor’s right to reimbursement of 
Allowable Costs incurred for Extra Work involved in the performance of a scope change on a time and 
materials shall be conditioned on Contractor’s compliance with the following conditions: 

1. Labor.  At the close of each week on which such Extra Work is performed, Contractor 
shall submit an Extra Work labor report, on forms provided by the Urban Forester, to the 
Urban Forester that sets forth a list of the actual hours spent in performing the Extra 
Work, that clearly differentiates between the labor expended on the Extra Work and other 
work, and the Allowable Costs for such Extra Work performed that day showing the 
names of workers, their classifications, hours worked and hourly rates. 

2. Materials, Equipment.  A list of Allowable Costs of materials and equipment consumed in 
the performance of the Extra Work on the day on which such Extra Work is performed, 
together with copies of applicable delivery tickets and unit prices for all materials and for 
all equipment used the type of equipment, identification number, hours of operation 
(including loading and transportation) and hourly/daily rates involved for that day. 

3. Other Services or Expenditures.  A list of other services and expenditures constituting 
Allowable Costs incurred in performance of the Extra Work on the day on which such 
Extra Work is performed, along with documentation verifying the amounts thereof in such 
detail as Urban Forester may require. 

4. Subsequent Documentation.  Documentation not available on the day on which the Extra 
Work is performed, such as, but not limited to, material invoices, shall be submitted as 
soon as they are available but not later than five (5) calendar days after the earlier of the 
day of delivery or incorporation of the particular item of Extra Work at the Site. 

5. Authentication.  The Urban Forester may additionally require authentication of all time 
and material tickets and invoices by persons designated by the Urban Forester for such 
purpose. 

6. Waiver by Contractor.   Failure to submit such records as are required by this Paragraph 
daily shall waive any rights for recovery of Allowable Costs incurred for Extra Work 
performed that day.  The failure of the Contractor to secure any required authentication 
shall, if the City elects in its sole discretion to treat it as such, constitute a waiver by the 
Contractor of any right to adjustment of the Contract Sum for the Allowable Cost of all or 
that portion of the Extra Work covered by such non-authenticated ticket or invoice. 

C. Allowable Costs 

The term “Allowable Costs” shall mean in the case of Extra Work actual costs incurred by Contractor and/or 
any Subcontractor, regardless of tier, and necessarily involved in direct performance of the Extra Work, or in 
the case of deleted work the actual costs that would have been incurred in performing deleted work by 
Contractor and/or any Subcontractor, regardless of tier, and shall be limited to the following costs: 

1. Labor.  Straight-time wages or salaries, and overtime wages and salaries specifically 
authorized by City in writing, for employees employed at the site, or at fabrication sites off 
the site, in the direct performance of the Extra Work or that would have been incurred in 
the direct performance of the deleted work, based on the actual cost for wages prevailing 
locally for each craft or type of workers at the time the Extra Work is done or the deleted 
work is ordered eliminated.  Labor costs for equipment operators and helpers shall be 
reported only when such costs are not included in the invoice for equipment rental.  The 
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use of labor classification which would increase the Allowable Cost for Extra Work will not 
be permitted unless Contractor establishes the necessity for such additional costs. 

2. Benefits.  Payroll taxes, insurance, health and welfare, pension, vacation, apprenticeship 
funds and benefits required by lawful collective bargaining agreements for employees on 
straight-time wages or salaries, and on overtime wages and salaries specifically 
authorized by City in writing, for employees employed at the site, or at fabrication sites off 
the site, in the direct performance of the Extra Work or that would have been incurred in 
the direct performance of the deleted work. 

3. Materials, Consumables.  Costs of materials and consumable items which are furnished 
and incorporated into the Work, as approved by City, or that would have been 
incorporated into the Work in the case of deleted work shall be at the lowest price 
available to Contractor but in no event shall such costs exceed competitive wholesale 
prices obtainable from other subcontractors, suppliers, manufacturers and distributors in 
the general vicinity of the site.  If City determines, in its discretion, that the cost of 
materials is excessive, or if Contractor fails to furnish satisfactory evidence of the cost 
from the actual supplier thereof, then in either case the cost of the materials shall be 
deemed to be the lowest wholesale price at which similar materials are available in the 
quantities required at the time they were needed.  The City reserves the right to furnish 
such materials as it deems advisable, and Contractor shall have no claim for costs or 
profits on materials so furnished. 

4. Tool, Equipment Rental.  Rental charges for necessary machinery and equipment, 
whether owned or hired, as authorized in writing by City, exclusive of hand tools, used 
directly in the performance of the Extra Work or that would have been used in the direct 
performance of the deleted work.  Regardless of ownership, such rental charges shall not 
exceed the hourly rate derived from the most recently published Rental Rate Blue Book 
for Construction Equipment or the Rental Rate Blue Book for Older Construction 
Equipment as published by K-111, San Jose, California, which is in effect at the time of 
commencement of the changed work (the “Blue Book”).  Contractor shall attach a copy of 
the rate schedule to the daily reports required by Section 6. 6-B, above.  The charges for 
any machinery and equipment shall cease when the use thereof is no longer necessary 
for the Extra Work or deleted work.  No charge shall be allowed for use of equipment or 
tools which have a replacement value of $500 or less.  The allowable rental rates shall 
include the cost of fuel, power oil, lubrication, supplies, small tools, necessary 
attachments, loading, transportation, repairs and maintenance of any kind, depreciation, 
storage, insurance, and all incidentals.  Notwithstanding the provisions of Section 6. 6-E 
below, no markup shall be allowed for overhead, profit or bond premiums for use of 
equipment if the equipment is supplied by an equipment rental firm.  If equipment is 
used intermittently and, when not in use, could be returned to its rental source at less 
expense to City than holding it at the Site, it shall be returned, unless Contractor elects to 
keep it at the Site at no expense to City.  Costs incurred while equipment is inoperative 
due to breakdowns, regular maintenance, or for non-Working Days shall not be allowed.  
The rental time shall include the time required to move the equipment to the Work from 
the nearest available source for rental of such equipment and to return it to the source.  
If such equipment is not moved by its own power, then loading and transportation will be 
allowed.  Neither moving time nor loading and transportation costs will be paid if the 
equipment is for use on the Project unrelated to the Extra Work.  All equipment shall be 
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acceptable to City, in good working condition, and suitable for the purpose for which it is 
to be used. 

5. Royalties, Permits.  Additional or saved costs of royalties and permits due to the 
performance of the Extra Work or deleted work. 

6. Insurance, Bonds.  Additional or saved costs of insurance and bonds, provided, however, 
that for Extra Work such costs shall not exceed one percent (1%) of Items 1 through 5 
above.  

D. Costs Not Allowed 

Allowable Costs shall not include any of the following: 

1. Wages, salaries, fringe benefits and payroll taxes of Contractor’s and all Subcontractor’s 
non-craft labor (above a Foreman level); 

2. Overhead, administrative or general expenses of any kind including engineering, 
estimating, scheduling, drafting, detailing, etc., incurred in connection with Extra Work; 

3. Vehicles not dedicated solely for the performance of the extra of deleted work; 

4. Small tools (replacement value not exceeding $500); 

5. Office expenses, including secretarial and administrative staff, materials and supplies; 

6. On-site and off-site trailer and storage rental and expenses; 

7. Site fencing; 

8. Utilities, including gas, electric, sewer, water, telephone, telefax, copier equipment; 

9. Computer and data processing personnel, equipment and software; 

10. Federal, state of local business income and franchise taxes; 

11. Losses of efficiency or productivity; and 

12. Costs and expenses of any kind or item not specifically and expressly included in Section 
6. 5-C. 

E. Allowable Mark-ups. 

1. If the Net Cost of Extra Work is less than or equal to $25,000, the Allowable  Mark-Up 
shall be computed as follows: 

(a) For Extra Work performed directly by the Contractor’s forces, the added cost for all 
expenses, overhead, profit, bond and insurance shall not exceed fifteen 
percent (15%) of the net cost of the Extra Work. 

(b) For Extra Work performed by a subcontractor, the cost of combined expenses, 
overhead, profit, bond and insurance of both the Contractor and all 
subcontractor(s) shall not exceed twenty (20%) of the net cost of  all 
subcontractor(s)’s Extra Work 

2. If the net cost of Extra Work is greater than $25,000 and less than or equal to 
$100,000, the Allowable Mark-up shall be computed as follows: 
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(a) For Extra Work performed directly by the Contractor’s forces the added cost for all 
expenses, overhead, profit, bond and insurance shall not exceed twelve 
(12%) of the net cost of the Extra Work. 

(b) For Extra Work performed by a subcontractor, the cost of combined expenses, 
overhead, profit, bond and insurance of both the Contractor and all 
subcontractor(s) shall not exceed seventeen (17%) of the net cost of all 
subcontractor(s)’s Extra Work 

3. If the net cost of Extra Work is greater than $100,000, the Allowable Mark-up shall 
be computed as follows:  

(a) For Extra Work performed directly by the Contractor’s forces the added cost for all 
expenses, overhead, profit, bond and insurance shall not exceed ten 
percent (10%) of the net cost of the Extra Work 

(b) For Extra Work performed by a subcontractor, the cost of combined expenses, 
overhead, profit, bond and insurance of both the Contractor and all 
subcontractor(s) shall not exceed fifteen (15%) of the net cost of all 
subcontractor(s)’s Extra Work 

F. Net Allowable Costs 

If any one scope change involves both Extra Work and deleted work in the same portion of the Work and the 
additive allowable costs exceed the deductive allowable costs, the Allowable Markups on the Extra Work will 
be only the difference between the two amounts. 

[END OF ARTICLE] 
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ARTICLE 7 CONTRACT PAYMENTS AND CLAIMS 

7.1 GENERAL 
Payment will be made at the price for each item listed on the bidding form or as Extra Work as provided in 
the General Conditions. 

7.2 PROGRESS PAYMENTS 
A. Conditions to Progress Payments 

1. Contractor shall submit its Application for Payment to the Urban Forester, using such 
forms as required by City, twice monthly, on or before the 15th day and the final) day of 
the month following the month in which the Work that is the subject of such Application 
for Payment was performed.  

B. Payments by City 

1. City shall make progress payment of undisputed sums due within thirty (30) Days after 
receipt by Urban Forester of an undisputed and properly submitted Application for 
Payment.     

C. Rejection by City 

Any Application for Payment determined not to be undisputed, proper and suitable for payment shall be 
returned to Contractor as soon as practicable, but not later than seven (7) Days, after receipt by City 
accompanied by a written explanation of the reasons why the payment request was rejected. Failure by City 
or Urban Forester to either timely reject an Application for Payment or specify any grounds for rejection shall 
not constitute a waiver of any rights by City. Applications for Payment that are rejected shall be corrected 
and resubmitted within seven (7) Days after receipt by Contractor. 

7.3 MISCELLANEOUS 
A. Joint Payment 

City shall have the right, if deemed necessary in its sole discretion, to issue joint checks made payable to 
Contractor and any Subcontractor(s) of any Tier. The joint check payees shall be solely responsible for the 
allocation and disbursement of funds included as part of any such joint payment. Endorsement on such 
check by a payee shall be conclusively presumed to constitute receipt of payment by such payee.  In no 
event shall any joint check payment be construed to create any Contract between City and a Subcontractor 
of any Tier, any obligation from City to such Subcontractor or any third-party rights against City or Director or 
Urban Forester. 

B. Corrections 

No inaccuracy or error in any Application for Payment provided by Contractor shall operate to release 
Contractor from the error, or from losses arising from the Work, or from any obligation imposed by the 
Contract Documents. City retains the right to subsequently correct any error made in any previously 
approved Application for Payment, or progress payment issued, by adjustments to subsequent payments. 
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7.4 PAYMENTS BY CONTRACTOR 
Contractor shall not include in its Applications for Payment sums on account of any Subcontractor's portion 
of the Work that it does not intend to pay to such Subcontractor. Upon receipt of payment from City, 
Contractor shall pay the Subcontractor performing Work on the Project, out of the amount paid to Contractor 
on account of such Subcontractor's portion of the Work, the amount to which said Subcontractor is entitled 
in accordance with the terms of its Contract with Contractor and applicable laws, including, without 
limitation, California Public Contract Code Section 7107.  Contractor shall, by appropriate agreement, 
require each Subcontractor to make payments to its subcontractors and material suppliers in similar 
manner.  City shall have no obligation to pay or be responsible in any way for payment to a Subcontractor of 
any tier or material supplier. 

7.5 PAYMENTS WITHHELD 
A. Withholding by City 

In addition to any other amounts which City may have the right to retain under the Contract Documents, City 
may withhold a sufficient amount of any payment otherwise due to Contractor as City, in its sole discretion, 
may deem necessary to cover actual or threatened loss due to any of the following: 

1. Third Party Claims.  Third-party claims or stop notices filed or reasonable evidence 
indicating probable filing of such claims or stop notices; 

2. Defective Work.  Defective Work not remedied; 

3. Nonpayment.  Failure of Contractor to make proper payments to its Subcontractors for 
services, labor, materials or equipment; 

4. Inability to Complete.  Reasonable doubt that the Work can be completed for the then 
unpaid balance of the Contract Sum or within the Contract Time; 

5. Violation of Applicable Laws.  Failure of Contractor or its Subcontractors to comply with 
applicable laws or lawful orders of governmental authorities; 

6. Penalty.  Any claim or penalty asserted against City by virtue of Contractor’s failure to 
comply with applicable laws or lawful orders of governmental authorities (including, 
without limitation labor laws); 

7. Setoff.  Any reason specified elsewhere in the Contract Documents as grounds for a 
withholding offset or set off or that would legally entitle City to a set-off or recoupment; 

8. Consultant Services.  Additional professional, consultant or inspection services required 
due to Contractor’s failure to comply with the Contract Documents. 

9. Liquidated Damages.  Liquidated damages assessed against Contractor 

10. Materials.  Materials ordered by City pursuant to the Contract Documents. 

11. Damages.  Loss caused by Contractor or Subcontractor to City, Separate Contractors or 
any other person or entity under Contract to City. 

12. Employee Benefits.  Failure of Contractor to pay contributions due and owing to employee 
benefits funds pursuant to any applicable collective bargaining agreement or trust 
agreement. 
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13. Other Breach.  A breach of any obligation or provision of the Contract Documents. 

B. Release of Withholding 

If and when City determines, in its sole discretion, that the above grounds for withholding have been 
removed and that all losses incurred or threatened have been paid, credited or otherwise satisfied, then 
payment shall be made for amounts withheld because of them. 

C. Continuous Performance 

Provided City pays the undisputed portion, if any, of funds withheld in good faith, Contractor shall maintain 
continuous and uninterrupted performance of the Work during the pendency of any disputes or 
disagreements with City. 

7.6 CLAIMS 
A. Arising of Claim. 

1. Scope of Change.  When Contractor has a claim for an increase in the Contract Sum or 
Contract Time due to a Scope Change which has not yet become final, a “claim” will be 
deemed to arise once the Urban Forester has issued a decision denying, in whole or in 
part, the Contractor’s Change Order Request. 

B. Content of Claim 

A Claim by Contractor must include all of the following: 

1. A statement that it is a Claim and a request for a decision on the Claim; 

2. A detailed description of the act, error, omission, unforeseen condition, event or other 
circumstance giving rise to the Claim. 

3. A detailed justification for any remedy or relief sought by the Claim including without 
limitation, a detailed cost breakdown in the form required for submittal of Change Order 
Requests and actual job cost records demonstrating that the costs have been incurred; 

4. A written certification signed by a managing officer of Contractor's organization, who has 
the authority to sign contracts and purchase orders on behalf of Contractor and who has 
personally investigated and confirmed the truth and accuracy of the matters set forth in 
such certification, in the 'following form: 

"I hereby certify under penalty of perjury that I am a managing officer of (Contractor's name) and that I have 
reviewed the Claim presented herewith on Contractor's behalf and/or on behalf of (Subcontractor's name) 
and that, to the best of my knowledge after conducting a diligent inquiry into the facts of the Claim, the facts 
alleged in or that form the basis for the Claim are, to the best of my knowledge following diligent inquiry, true 
and accurate.” 

C. Response to Claims, Meet and Confer 

1. Urban Forester will respond to Claims and meet and confer with Contractor if deemed 
necessary by Urban Forester. 

2. Finality of Decision 
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If Contractor disputes the Urban Forester decision under this Article, it shall commence the Dispute 
Resolution Process as set forth in Article 15 of these General Conditions by filing a Statement of Dispute 
within seven (7) days after receipt of the Urban Forester’s response.  

[END OF ARTICLE] 
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ARTICLE 8 MATERIALS AND EQUIPMENT 

8.1 GENERAL 
The Contractor shall furnish all materials and equipment needed to complete the Work and installations 
required under the terms of this Contract, except those materials and equipment specified to be furnished 
by the City.  

8.2 TRADE NAMES AND "OR APPROVED EQUAL" PROVISION 
Whenever in the Specifications or Contract documents the name or brand of a manufactured article is used 
it is intended to indicate a measure of quality and utility or a standard. Except in those instances where the 
product is designated to match others in use on a particular improvement either completed or in the course 
of completion, the Contractor may substitute any other brand or manufacture of equal appearance, quality, 
and utility on approval of the Urban Forester, provided the use of such brand or manufacture involves no 
additional cost to the City. 

8.3 AUTHORITY OF THE DIRECTOR 
A. On all questions concerning the acceptability of materials or machinery, the classification of 

materials, the execution of the Work, and conflicting interests of Contractors performing related 
work, the decision of the Urban Forester shall be final and binding. 

8.4 INFRINGEMENT OF PATENTS 
The Contractor shall hold and save the City, its officers, agents, servants, and employees harmless from and 
against all and every demand or demands, of any nature or kind, for or on account of the use of any 
patented invention, process, equipment, article, or appliance employed in the execution of the Work or 
included in the materials or supplies agreed to be furnished under this Contract, and should the Contractor, 
his/her agents, servants, or employees, or any of them, be enjoined from furnishing or using any invention, 
process, equipment, article, materials, supplies or appliance supplied or required to be supplied or used 
under this Contract, the Contractor shall promptly substitute other inventions, processes, equipment, 
articles, materials, supplies, or appliances in lieu thereof, of equal efficiency, quality, finish, suitability, and 
market value, and satisfactory in all respects to the Urban Forester. Or in the event that the Urban Forester 
elects, in lieu of such substitution, to have, supplied, and to retain and use, any such invention, process, 
equipment, article, materials, supplies, or appliances, as may by this Contract be required to be supplied and 
used, in that event the Contractor shall at his/her expense pay such royalties and secure such valid licenses 
as may be requisite and necessary to enable the City, its officers, agents, servants, and employees, or any of 
them, to use such invention, process, equipment, article, materials, supplies, or appliances without being 
disturbed or in way interfered with by any proceeding in law or equity on account thereof. Should the 
Contractor neglect or refuse promptly to make the substitution hereinbefore required, or to pay such 
royalties and secure such licenses as may be necessary and requisite for the purpose aforesaid, then in that 
event the Urban Forester shall have the right to make such substitution, or the City may pay such royalties 
and secure such licenses and charge the cost thereof against any money due the Contractor from the City, or 
recover the amount thereof from him/her and his/her surety, notwithstanding final payment under this 
Contract may have been made. 

[END OF ARTICLE] 
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ARTICLE 9 INSPECTIONS, TEST SUBMITTALS AND SAMPLES 

9.1 GENERAL 
A. INSPECTIONS AND TESTS. The Urban Forester or his/her designee shall at all times have the right to 
inspect the work and materials in the course of manufacture or assembly and make such tests from time to 
time as he may deem advisable. The Contractor shall keep the Urban Forester or his/her designee informed 
as to the progress of the work and give him/her ample notice, in advance, of appropriate times for 
inspections and tests and shall furnish him/her with reasonable facilities for such inspections and tests and 
for obtaining such information as he/she may desire respecting the work and the character of the materials 
used. 

B. SUBMITTALS AND SAMPLES.  Samples of materials or articles shall be submitted for tests or 
examination and consideration before incorporation of same is started. Contractor shall be solely 
responsible for delays due to samples not being submitted in time to allow for proper time to make tests. 

C. Materials furnished must be equal to approved samples in every respect. Samples which are of 
value after testing will remain the property of the Contractor.   Materials or work required or necessary to be 
tested shall be tested under the supervision of, as directed by, and at such points, as may be convenient to 
the Urban Forester or their representative. All costs for tests other than those specified to be paid for by the 
Contractor, shall be borne by the City. The costs of all tests made on materials failing to meet the 
requirements of the Specifications shall be reimbursed to the City by the Contractor as a credit under an 
appropriate Change Order, unless the said materials had been approved by the Urban Forester or their 
designee for use in the work. 

D. The fact that materials or equipment are passed by the Urban Forester shall not relieve the 
Contractor of responsibility in case of later development of flaws or imperfections. 

9.2 SUBSTITUTIONS 
A. The Contract is based on the materials, equipment, and methods described in the Contract 

Documents.  Any Contractor proposed substitutions are subject to the Urban Forester’s 
approval. 

The Urban Forester will consider proposals for substitution of materials, equipment, and methods only when 
such proposals are accompanied by full and complete technical data, and all other information, including life 
cycle maintenance data, required by the Urban Forester to evaluate the proposed substitution. 

B. Any requests for substitutions by the Contractor must be made within forty-five (45) calendar 
days from the effective date of the agreement.  Otherwise, such requests will not be 
considered.    

9.3 APPROVAL BY CITY 
A. Up to three (3) copies of each submittal, except manuals, schedule of costs for progress payments, 
and as-built drawings will be returned to the Contractor marked "No Exceptions Taken," “Make Corrections 
Noted - Do Not Resubmit,” or “Make Corrections Noted - Resubmit.” 

B. Submittals marked "Approved as Noted" need not be resubmitted, but the notes shall be followed. 

C. If Submittal is returned for correction, it will be marked to indicate what is unsatisfactory. 

D. Resubmit revised drawings or data as indicated, in five (5) copies. 
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E. Approval of each submittal by the Urban Forester will be general only and shall not be construed as: 

1. Permitting any departures from the Specifications requirements. 

2. Relieving the Contractor of the responsibility for any errors and omissions in details, 
dimensions, or of other nature that may exist. 

3. Approving departures from additional details or instructions previously furnished by the 
Urban Forester. 

9.4 CHANGES TO APPROVED SUBMITTALS 
A. A re-submittal is required for any proposed change to an approved submittal. Changes which require 
re-submittal include, but are not necessarily limited to, drawing revisions, changes in materials and 
equipment, installation procedures and test data. All re-submittals shall include an explanation of the 
necessity for the change. 

B. Minor corrections to an approved submittal may be accomplished by submitting a "Corrected Copy". 

[END OF ARTICLE] 
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ARTICLE 10 SAFETY 

10.1 PROTECTION OF PERSONS AND PROPERTY 
Contractor's Responsibility: Notwithstanding any other provision of the Contract Documents, the Contractor 
shall be solely and completely responsible for conditions of the job site, including safety of all persons and 
property, during performance of the Work. This requirement will apply continuously and will not be limited to 
normal working hours. Safety and sanitary provisions shall conform to all applicable Federal, State, County, 
and local laws, regulations, ordinances, standards, and codes. Where any of these are in conflict, the more 
stringent requirement shall be followed. 

10.2 PROTECTION FROM HAZARDS 
Material Safety Data Sheet 

Contractor shall comply with all of the provisions of General Industry Safety Orders of the California 
Administrative Code.  The Contractor shall submit to the Urban Forester a Material Safety Data Sheet 
(MSDS) for each hazardous substance proposed to be used, ten (10) days prior to the delivery of such 
materials to the job site or use of such materials at a manufacturing plant where the Urban Forester is to 
perform an inspection.  For materials which are to be tested in City laboratories, the MSDS shall be 
submitted with the sample(s).  Hazardous substance is defined as any substance included in the list 
(Director's List) of hazardous substances prepared by the Urban Forester, California Department of Industrial 
Relations, pursuant to Labor Code Section 6382.  Failure to submit an MSDS for any hazardous substance 
may result in actions as provided in Article 5, "Suspension or Termination of Contract". 

10.3 DIFFERING SITE CONDITIONS 
A. Differing Site Conditions Defined.  The Contractor shall promptly, and before such conditions are 
disturbed, notify the Urban Forester in writing of any Differing Site Conditions.  Differing Site Conditions are 
those conditions, located at the project site or in existing improvements and not otherwise ascertainable by 
Contractor through the exercise of due diligence in the performance of its inspection obligations in the 
Contract Documents, encountered by Contractor in digging trenches or other excavations(s) that extend 
deeper than four feet below the surface of the ground that constitute: 

1. Material that the Contractor believes may be material that is hazardous waste as defined in 
Section 25117 of the Health and Safety Code, that is required to be removed to a Class I, Class II, or 
Class III disposal site in accordance with provisions of existing law. 

2. Subsurface or latent physical conditions at the site differing materially from those indicated 
in these Contract Documents. 

3. Unknown physical conditions at the site, of any unusual nature, different materially from 
those ordinarily encountered and generally recognized as inherent in Work of the character provided 
for in these Contract Documents. 

B. Notice by Contractor.  If the Contractor encounters conditions it believes constitute Differing Site 
Conditions, then notice of such conditions shall, before such conditions are disturbed, be promptly reported 
to the Urban Forester followed within twenty-four (24) hours by a further written notice stating a detailed 
description of the conditions encountered. 

C. The Urban Forester will promptly investigate the conditions and If he/she finds that such conditions 
do materially differ, or do involve hazardous waste, and do cause an increase or decrease in the Contractor's 
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cost of, or time required for, performance of any part of the Work under this Contract, an equitable 
adjustment will be made, as determined by the Urban Forester. 

D. Change Order Request.  If Contractor intends to seek an adjustment to the Contract Sum or Contract 
Time based upon Differing Site Conditions, it must, within ten (10) Days after the Discovery Date relative to 
such conditions, submit a Change Order Request setting forth a detailed cost breakdown and Time Impact 
Analysis, in the form required by Article 6 of these General Conditions, of the additional Allowable Costs and 
Excusable Delay resulting from such Differing Site Conditions. 

E. Failure to Comply.  Failure by Contractor to strictly comply with the requirements of this Section 
10.03 concerning the timing and content of any notice of Differing Site Conditions or request for adjustment 
in Contract Sum or Contract Time based on Differing Site Conditions shall be deemed waiver of any right by 
the Contractor for an adjustment in the Contract Sum or Contract Time by reason of such conditions. 

F. Final Completion.  No claim by the Contractor for additional compensation for Differing Site 
Conditions shall be allowed if asserted after Final Payment. 

G. In the event of disagreement between the Contractor and the Urban Forester whether the conditions 
do materially differ or whether a hazardous waste is involved or whether the conditions cause an increase or 
decrease in the Contractor's cost of, or time required for, performance of any part of the Work, the 
Contractor shall not be excused from any completion date required by the Contract, but shall proceed with 
all Work to be performed under the Contract Documents. 

H. The Contractor shall retain all rights provided by, and shall be subject to all requirements of, this 
Contract which pertain to the resolution of disputes and protests. 

I. Contractor Responsibility.  Except as otherwise provided in this Section 10. 3 for Differing Site 
Conditions, Contractor agrees to solely bear the risk of additional cost and Delay due to concealed or 
unknown conditions, surface or subsurface, at the Site or in Existing Improvements, without adjustment to 
the Contract Sum or Contract Time. 

10.4 TRAFFIC REGULATION 
A. During the performance of the Work the Contractor shall erect and maintain necessary 

temporary fences, bridges, railings, lights, signals, barriers, or other safeguards as shall be 
appropriate under the circumstance in his/her judgment for the prevention of accidents; and 
he/she shall take other precautions as necessary for public safety including, but not limited 
to, traffic control.  Traffic control shall be conducted in accordance with the latest edition of 
the Work Area Traffic Control (“WATCH”) handbook, published by BNi Books, and as directed 
and approved by the City Engineer. 

B. Contractor shall submit at least ten (10) Working Days prior to Work a detailed traffic control 
plan, that is approved by all agencies having jurisdiction and that conforms to all 
requirements of the Specifications. 

C. No changes or deviations from the approved detailed traffic control plan shall be made, 
except temporary changes in emergency situations, without prior approval of the City 
Engineer and all agencies having jurisdiction. 

Contractor shall immediately notify the Urban Forester, the City Engineer and the agencies 
having jurisdiction of occurrences that necessitate modification of the approved traffic 
control plan. 
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D. Contractor’s failure to comply with this provision may result in actions as provided in Article 
5: “Suspension or Termination of Contract” of these General Conditions.  In the alternative, 
at the Urban Forester’s discretion, if Contractor fails to provide and install any of the signs or 
traffic control devices required hereby or ordered by the City staff, staff may cause such signs 
or traffic control devices to be placed by others, charge the costs therefore against the 
Contractor, and deduct the same from the next progress payment. 

10.5 TRAFFIC CONTROL DEVICES 
A. Traffic signs, flashing lights, barricades and other traffic safety devices used to control traffic 

shall conform to the requirements of the WATCH handbook or the manual of traffic control, 
whichever is more stringent, and as approved by the City Engineer. 

1. Portable signals shall not be used unless permission is given in writing by the agency 
having jurisdiction. 

2. Warning signs used for nighttime conditions shall be reflectorized or illuminated.  
"Reflectorized signs" shall have a reflectorized background and shall conform to the current 
State of California Department of Transportation specification for reflective sheeting on 
highway signs. 

10.6 EXECUTION 
A. The Contractor shall provide written notification to the Police Department, Traffic Bureau 

(818) 548-3130, at least two (2) weeks prior to the beginning of the work at any particular 
location.  Notification will include the specific location, project dates, what lanes of the 
roadway will be closed and when, and Contractor project manager’s name and business 
phone number. 

B. The Contractor shall notify, by telephone, the Police Department Traffic Bureau (818) 548-
3130 and Patrol Operations (818) 548-4890 at the completion of the posting of temporary 
no parking signs.  Notification will include the times, dates and locations of the posting.  
When vehicles must be towed for violation of temporary no parking signs, the person who 
actually posted the signs, or on-view supervisor of that posting, will be present to answer 
pertinent questions that may be asked by the parking enforcement officer or police officer 
towing the vehicles. 

C. The Contractor shall notify the Glendale Fire Department, on a daily basis during the entire 
period of the work whenever roadways are reduced in width or blocked.  Notification shall be 
made to the Fire Dispatch (818) 956-4800 and the Contractor shall provide the information 
required to identify which roadways would have accessibility problems due to its operations.  
The Contractor shall submit to Fire Division a schedule of Work. 

D. Roads subject to interference from the Work covered by this Contract shall be kept open, and 
the fences subject to interference shall be kept up by the Contractor until the Work is 
finished.  Except where public roads have been approved for closure, traffic shall be 
permitted to pass through designated traffic lanes with as little inconvenience and delay as 
possible. 

E. Where alternating one-way traffic has been authorized, the maximum time that traffic will be 
delayed shall be posted at each end of the one-way traffic section.  The maximum delay time 
shall be approved by the agency having jurisdiction. 
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F. Contractor shall install temporary traffic markings where required to direct the flow of traffic 
and shall maintain the traffic markings for the duration of need.  Contractor shall remove the 
markings by abrasive blasting when no longer required. 

G. Convenient access to driveways and buildings in the vicinity of Work shall be maintained as 
much as possible.  Temporary approaches to, and crossing of, intersecting traffic lanes shall 
be provided and kept in good condition. 

H. When leaving a Work area and entering a roadway carrying public traffic, the Contractor's 
equipment, whether empty or loaded, shall in all cases yield to public traffic. 

10.7 FLAGGING 
A. Contractor shall provide flaggers to control traffic where required by the approved traffic 

control plan. 

1. Flaggers shall perform their duties and shall be provided with the necessary 
equipment in accordance with the current "Instructions to Flaggers" of the California 
Department of Transportation. 

2. Flaggers shall be employed full time on traffic control and shall have no other duties. 

10.8 PEDESTRIAN CANOPIES OR BARRICADE PAYMENTS 
Refer to City of Glendale Permit Services for requirements for building or access road safety improvements 
to be constructed during period in which the work is being conducted.  These devices or improvements 
deemed necessary, as part of permit application, will be included in Contractor’s cost. 

[END OF ARTICLE] 
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ARTICLE 11 INDEMNITY 

11.1 INDEMNITY 
To the maximum extent permitted by law, the Contractor shall fully indemnify, hold harmless, protect, and 
defend the City, its officers, employees, agents, representatives and their successors and assigns 
(“Indemnitees”) from and against any and all demands, liability, loss, suit, claim, action, cause of action, 
damage, cost, judgment, settlement, decree, arbitration award, stop notice, penalty, loss of revenue, and 
expense (including any fees of  accountants, attorneys, experts or other professionals, and costs of 
investigation, mediation, arbitration, litigation and appeal), in law or in equity, of every kind and nature 
whatsoever, arising out of or in connection with, resulting from or related to, or claimed to be arising out of 
the Work performed by Contractor, or any of its officers, agents, employees, Subcontractors, Sub-
Subcontractors, design consultants or any person for whose acts any of them may be liable, regardless of 
whether such claim, suit or demand is caused, or alleged to be caused, in part, by an Indemnitee, including 
but not limited to: 

A. Bodily injury, emotional injury, sickness or disease, or death to any persons; 

B. Property damage; 

C. Infringement of any patent rights, licenses, copyrights or intellectual property which may be 
brought against the Contractor or City arising out of Contractor’s Work, for which the 
Contractor is responsible; 

D. Stop notices and claims for labor performed or materials used or furnished to be used in the 
Work, including all incidental or consequential damages resulting to City from such stop 
notices and claims;  

E. Failure of Contractor or its Subcontractors to comply with the provisions for insurance; 

F. Failure to comply with any applicable law, statute, code, ordinance, regulation, permit, or 
order; 

G. Misrepresentation, misstatement, or omission with respect to any statement made in or any 
document furnished by the Contractor in connection therewith; 

H. Breach of any duty, obligation, or requirement under the Contract Documents; 

I. Failure to provide notice to any Party as required under the Contract Documents; 

J. Failure to protect the property of any utility provider or adjacent property owner; or 

K. Failure to make payment of all employee benefits. 

This indemnity provision is effective regardless of any prior, concurrent, or subsequent active or passive 
negligence by Indemnitees, except that, to the limited extent mandated by California Civil Code Section 
2782, the Contractor shall not be responsible for liabilities which arise from the sole negligence or willful 
misconduct of Indemnitees or arise from the active negligence of City. 

11.2 ENFORCEMENT 
Contractor’s obligations under this Article extend to claims occurring after termination of the Contractor’s 
performance of the Contract or Final Payment to Contractor.  The obligations apply regardless of any actual 
or alleged negligent act or omission of Indemnitees.  Contractor, however, shall not be obligated under this 



 City of Glendale - RFP for Tree Maintenance Services Appendix C 115 

Agreement to indemnify an Indemnitee for claims arising from the sole active negligence or willful 
misconduct of the Indemnitee or independent contractors who are directly responsible to Indemnitees.  
Contractor’s obligations under this Article are in addition to any other rights or remedies which the 
Indemnitees may have under the law or under the Contract Documents.  In the event of any claim, suit or 
demand made against any Indemnitees, the City may in its sole discretion reserve, retain or apply any 
monies due to the Contractor under the Contract for the purpose of resolving such claims; provided, 
however, that the City may release such funds if the Contractor provides the City with reasonable assurance 
of protection of the City’s interests.  The City shall in its sole discretion determine whether such assurances 
are reasonable. 

11.3 NO LIMITATIONS 
Contractor’s indemnification and defense obligations set forth in this Article are separate and independent 
from the insurance provisions set forth in Article 12 herein; and do not limit, in any way, the applicability, 
scope, or obligations set forth in those insurance provisions.  In claims, suits, or demands against any 
Indemnitee by an employee of the Contractor, a Subcontractor, anyone directly or indirectly employed by 
them, or anyone for whose acts they may be liable, the Contractor’s indemnification and defense obligations 
shall not be limited by a limitation on amount or type of damages, compensation, or benefits payable by or 
for the Contractor or a Subcontractor under workers’ compensation acts, disability benefits acts, or other 
employee benefits acts. 

[END OF ARTICLE] 
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ARTICLE 12 INSURANCE 

12.1 CONDITION TO COMMENCEMENT 
Contractor shall not commence Work under this Contract until Contractor has obtained all insurance 
required in Appendices I and J from a company or companies acceptable to City, nor shall the Contractor 
allow any Subcontractor to commence Work on a subcontract until all insurance required of said 
Subcontractor has been obtained.  Proof of insurance must be submitted by the Contractor prior to the City’s 
execution of the Contract. 

12.2 MINIMUM COVERAGE AND LIMITS 
Contractor shall maintain the insurance coverage as set forth in Appendices I and J throughout the term of 
the Contract. 

12.3 CONDITIONS REGARDING INSURANCE COVERAGE AND LIMITS 
City and Contractor agree as follows: 

A. All insurance coverage and limits provided pursuant to the Contract Documents shall apply to 
the full extent of the policies involved, available or applicable.  Nothing contained in the 
Contract Documents or any other agreement relating to City or its operations limits the 
application of such insurance coverage. 

B. None of the policies required by this Contract shall be in compliance with these requirements 
if they include any limiting endorsement that has not been first submitted to City and 
approved in writing by the City Attorney or City’s Risk Manager. 

12.4 INSURANCE OBLIGATION IS SEPARATE FROM INDEMNITY 
OBLIGATION 
This Agreement’s insurance provisions: 

A. Are separate and independent from the indemnification and defense provisions in Article 12 
of the Agreement; and 

B. Do not limit, in any way, the applicability, scope, or obligations of the indemnification and 
defense provisions in Article 12 of the Agreement. 

[END OF ARTICLE] 
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ARTICLE 13 BONDS 

13.1 REQUIRED BONDS 
A. Contractor shall furnish the following bonds: 

1. A Performance Bond in an amount equal to one hundred percent (100%) of the 
Contract price in the form attached hereto. 

2. A Payment Bond (Labor and Material) in an amount equal to one hundred percent 
(100%) of the total Contract price in the form attached hereto. 

13.2 POWER OF ATTORNEY 
All bonds shall be accompanied by a power of attorney from the surety company authorizing the person 
executing the bond to sign on behalf of the company. If the bonds are executed outside the State of 
California, all copies of the bonds must be countersigned by a California representative of the surety.  The 
signature of the person executing the bond shall be acknowledged by a Notary Public as the signature of the 
person designated in the power of attorney. 

13.3 APPROVED SURETY 
All the bonds shall be executed by a California admitted surety with an A.M. Best’s Company rating 
satisfactory to the City.  If an A.M. Best’s rating is not available, the proposed surety must meet comparable 
standards of another rating service satisfactorily to City.  Bonds issued by a California admitted surety listed 
in the latest versions of the U.S. Department of Treasury Circular 570 must be accompanied by all of the 
documents enumerated in California Code of Civil Procedure § 995.660(a). 

13.4 REQUIRED PROVISIONS 
Every bond must display the surety’s bond number and incorporate the Contract for construction of the Work 
by reference.  The terms of the bonds shall provide that the surety agrees that no change, extension of time, 
alteration, or modification of the Contract Documents or the Work to be performed thereunder shall in any 
way affect its obligations and shall waive notice of any such change, extension of time, alteration, or 
modification of the Contract Documents. 

13.5 NEW OR ADDITIONAL SURETIES 
If, during the continuance of the Contract, any of the sureties, in the opinion of the City, are or become non-
responsible or otherwise unacceptable to City, City may require other new or additional sureties, which the 
Contractor shall furnish to the satisfaction of City within ten (10) days after notice, and in default thereof the 
Contract may be suspended and the materials may be purchased or the Work completed as provided in 
Article 5 herein. 

13.6 WAIVER OF MODIFICATIONS AND ALTERATIONS 
No modifications or alterations made in the Work to be performed under the Contract or the time of 
performance shall operate to release any surety from liability on any bond or bonds required to be given 
herein.  Notice of such events shall be waived by the surety. 
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13.7 APPROVAL OF BONDS 
The Contract will not be executed by City nor the Notice to Proceed issued until the required bonds have 
been received and approved by City.  City's decision as to the acceptability of all sureties and bonds is final.  
No substitution of the form of the documents will be permitted without the prior written consent of City. 

[END OF ARTICLE] 
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ARTICLE 14 LABOR PROVISIONS 
14.1 WORKING HOURS 

A. Work or activity of any kind shall be limited to the hours from 7:00 a.m. to 7:00 p.m.   No 
construction noise shall be permitted between the hours of 7:00 p.m. and 7:00 a.m. of the 
next day as set forth in the Glendale Municipal Code. 

B. Work in excess of eight (8) hours per day, on Saturdays, Sundays, or on City holidays requires 
prior consent of the Urban Forester and is subject to Cost of Overtime Construction 
Inspection. 

C. Night, Sunday and Holiday Work: 

No Work shall be performed at night, Sunday, or the ten (10) legal holidays to wit: New Year’s 
Day, Martin Luther King, Jr. Day, Washington’s Birthday, Memorial Day, Independence Day, 
Labor Day, Veteran’s Day, Thanksgiving Day, Friday following Thanksgiving Day, and 
Christmas Day, except Work pertaining to the public safety or with the permission of the 
Urban Forester, and accordance with such regulations as he/she shall furnish in writing.   
Before performing any Work at said times, except Work pertaining to the public safety, the 
Contractor shall give written notice to the Urban Forester so that proper inspection may be 
provided.  “Night” as used in this paragraph shall be deemed to include the hours from 5:00 
P.M. to 7:00 A.M. of the next succeeding day. 

14.2 COST OF OVERTIME CONSTRUCTION INSPECTION 
A. Overtime construction Work performed at the option of, or for the convenience of, the 

Contractor will be inspected by the City at the expense of the Contractor.  For any such 
overtime beyond the regular 8-hour day and for any time worked on Saturday, Sunday, or 
holidays the charges will be provided by the Urban Forester.  

B. There will be no charges for the inspection of overtime Work ordered by the Urban Forester or 
required by the Contract Documents. 

14.3 COMPLIANCE WITH STATE LABOR CODE 
A. Contractor shall comply with the provisions of the Labor Code of the State of California and 

any amendments thereof. 

1. The time of service of any worker employed upon the Work shall be limited and 
restricted to eight (8) hours during any one-calendar day, and 40 hours during any one-
calendar week.  

2. Work performed by employees of the Contractor in excess of eight (8) hours per day, 
and 40 hours during any one calendar week, shall be permitted upon compensation for all 
hours worked in excess of eight (8) hours per day at not less than one and one-half times the 
basic rate of pay. 

3. The Contractor and every subcontractor shall keep an accurate record showing the 
name of and the actual hours worked each calendar day and each calendar week by each 
worker employed by him/her in connection with the Work; the record shall be kept open at all 
reasonable hours to the inspection of the City and to the Division of Labor Standards 
Enforcement of the State of California. 
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4. In the event City deems Contractor is in violation of this Section 14.03, the Contractor 
shall, as a penalty, forfeit Fifty Dollars ($50.00) for each worker employed in the execution of 
the Contract by the Contractor or by any subcontractor for each calendar day for which the 
employee was underpaid in addition to an amount sufficient to recover underpaid wages.  
For each subsequent violation, a (one hundred dollar) $100 penalty shall apply for each 
underpaid employee for each pay period for which the employee was underpaid in addition to 
an amount sufficient to cover underpaid wages. This subsection is effective to the extent it 
does not directly conflict with the overtime penalty provision of California Labor Code Section 
558.  In the event of such conflict, the California Labor Code governs over this section 
14.03(A)(4). 

14.4 WAGE RATES 
A. Prevailing Wages 

1. Contractor shall comply with the general prevailing rates of per diem wages 
and the general prevailing rates for holiday and overtime Work in the locality in which 
the Work is to be performed, for each craft, classification, or type of worker needed to 
execute the Contract.  A copy of the prevailing wage rate is on file and available for 
inspection by any interested party on request at the City Engineer's Office. 

2. The Contractor shall post a copy of the general prevailing rate of per diem 
wages at the job site. 

3. The Contractor and any subcontractor under him/her shall pay not less than 
the specified prevailing rate of wages to all workers employed in the execution of the 
Contract. 

4. The holidays upon which such rates shall be paid shall be all holidays 
recognized in the collective bargaining Contract applicable to the particular craft, 
classification, or type of worker employed on the project. 

5. The Contractor shall, as a penalty to the State or the City, forfeit not more 
than Fifty Dollars ($50) for each calendar day, or portion thereof, for each worker 
paid less than the prevailing rates for the Work or craft in which the worker is 
employed under the Contract by the Contractor or by any subcontractor under him.  
The difference between the prevailing wage rates and the amount paid to each 
worker for each calendar day or portion thereof for which such worker was paid less 
than the stipulated prevailing wage rate shall be paid to such worker by the 
Contractor. 

6. The specified wage rates are minimum rates only and the City will not 
consider and shall not be liable for any claims for additional compensation made by 
the Contractor because of payment by him/her of any wage rate in excess of the 
general prevailing rates.  All disputes in regard to the payment of wages in excess of 
those specified herein shall be adjusted by the Contractor at his/her own expense. 

B. Payroll Records 

1. The Contractor and each subcontractor shall keep an accurate payroll record, 
showing the name, address, social security number, Work classification, straight time 
and overtime hours worked each day and week, and the actual per diem wages paid 
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to each journeyman, apprentice, worker or other employee employed in connection 
with the Work. The payroll records shall be certified and shall be available for 
inspection. 

2. The Contractor shall inform the City of the location of the payroll records, 
including the street address, city and county, and shall, within five (5) Working Days, 
provide a notice of change in location and address in compliance with payroll record 
requirements. 

3. Upon request by the Urban Forester, the Contractor shall provide a copy of 
the certified payroll records along with a statement of compliance. 

14.5 EMPLOYMENT OF APPRENTICES 
A. In the performance of this Contract, the Contractor and any subcontractor shall comply with 

the provisions concerning the employment of apprentices of the Labor Code of the State of 
California and any amendments thereof. 

B. In the event the Contractor or any subcontractor willfully fails to comply with the aforesaid 
section, such Contractor or subcontractor shall be subject to the penalties for noncompliance 
in the Labor Code of the State of California and any amendments thereof. 

14.6 CHARACTER OF WORKERS 
The Contractor shall not allow his/her agents or employees, subcontractors, or any agent or employee 
thereof, to trespass on premises or lands in the vicinity of the Work.  Only skilled foremen and workers shall 
be employed on Work requiring special qualifications, and when required by the Urban Forester, the 
Contractor shall discharge any person who commits trespass, or in the opinion of the Urban Forester, acts in 
a disorderly, dangerous, insubordinate, incompetent, or otherwise objectionable manner.  Any employee 
being intoxicated or bringing or having intoxicating liquors or controlled substances on the Work shall be 
discharged.  Such discharge shall not be the basis of any claim for compensation of damages against the 
City or any of its officers, agents, and employees. 

14.7 NO SMOKING, LABOR CODE § 6404.5 AND GLENDALE MUNICIPAL 
CODE §§ 8.52.010 ET SEQ. 
The Contractor, its agents or employees, subcontractors, or any person under Contractor’s control, is 
prohibited from smoking in or within a 20-foot distance from a place of employment in violation of Labor 
Code § 6404.5 and Glendale Municipal Code, 1995, §§ 8.52.010 et seq.  

14.8 ANTI-DISCRIMINATION.   
It is policy of the City that in connection with all Work performed under contracts, that there shall be no 
discrimination against any prospective or active employee engaged in the Work because of race, color, 
ancestry, national origin, religious creed, sex, age or marital status.  The Contractor shall comply with all 
applicable Federal and California laws including, but not limited to, the California Fair Employment and 
Housing Act,  (California Government Code section 12900, et seq.), California Labor Code section 1735 and 
The Americans with Disabilities Act of 1990 (42 U.S.C. 12101 et seq.).  The Contractor shall require like 
compliance by all Subcontractors employed on the Work by such Contractor. 

[END OF ARTICLE] 
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ARTICLE 15 DISPUTE RESOLUTION 

15.1 SUBMISSION OF CLAIMS 
A. By Contractor 

Contractor’s right to commence the Claims Dispute Resolution Process shall arise upon the Urban Forester 
written response denying all or part of a Claim.  Contractor shall submit a written Statement of Dispute to the 
Urban Forester within seven (7) Days after the Urban Forester rejects all or a portion of Contractor’s Claim.  
Contractor’s Statement of Dispute shall be signed under penalty of perjury and shall state with specificity the 
events or circumstances giving rise to the Claim, the dates of their occurrence and the effect, if any, on the 
compensation due or performance obligations of Contractor under the Construction Contract.  Such 
Statement of Dispute shall include adequate supporting data to substantiate the disputed Claim.  Adequate 
supporting data for a Claim relating to the adjustment of the Contractor’s obligations relative to time of 
performance shall include a detailed, event-by-event description of the impact of each delay on Contractor’s 
time for performance.  Adequate supporting data to a Statement of Dispute submitted by Contractor 
involving Contractor’s compensation shall include a detailed cost breakdown and supporting cost data in 
such form and including such detailed information and other supporting data as required to demonstrate the 
grounds for, and precise amount of, the Claim. 

B. By City 

City’s right to commence the Claims Dispute Resolution Process shall arise at any time following the City’s 
actual discovery of the circumstances giving rise to the Claim.  Nothing contained herein shall preclude City 
from asserting Claims in response to a Claim asserted by Contractor.  A Statement of Dispute submitted by 
City shall state the events or circumstances giving rise to the Claim, the dates of their occurrence and the 
damages or other relief claimed by City as a result of such events. 

C. Claims defined 

The term “claims” as used herein shall be as defined in California Public Contract Code § 20104(b) (2). 

15.2 CLAIMS DISPUTE RESOLUTION PROCESS 
The parties shall utilize each of the following steps in the Claims Dispute Resolution Process in the sequence 
they appear below.  Each party shall participate fully and in good faith in each step in the Claims Dispute 
Resolution Process, which good faith effort shall be a condition precedent to the right of each party to 
proceed to the next step in the Claims Dispute Resolution Process. 

A. Direct Negotiations 

Designated representatives of City and Contractor shall meet as soon as possible (but not later than ten (10) 
Days after receipt of the Statement of Dispute) in a good faith effort to negotiate a resolution to the Claim.  
Each party shall be represented in such negotiations by an authorized representative with full knowledge of 
the details of the Claim or defenses being asserted by such party, and with full authority to resolve such 
Claim then and there, subject only to City’s right and obligation to obtain City Council [or other City official] 
approval of any agreed settlement or resolution.  In the Claim involves the assertion of a right or claim by a 
Subcontractor against Contractor that is in turn being asserted by Contractor against City, then such 
Subcontractor shall also have a representative attend such negotiations, with the same authority and 
knowledge as just described.  Upon completion of the meeting, if the Claim is not resolved, the parties may 
either continue the negotiations or either party may declare negotiations ended.  All discussions that occur 
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during such negotiations and all documents prepared solely for the purpose of such negotiations shall be 
confidential and privileged pursuant to California Evidence Code Sections 1119 and 1152. 

B. Deferral of Claims 

Following the completion of the negotiations required by Section 15.02 A., all unresolved Claims, except 
those that do not involve parties other than the Contractor and City, shall be deferred pending Final 
Completion of the Work, subject to City’s right, in its sole and absolute discretion, to require that the claims 
Dispute Resolution Process proceed prior to Final Completion.  In the event that City does not elect to 
proceed with the Claims Dispute Resolution Process prior to Final Completion of the Work, all Claims that 
have been deferred until such Final Completion shall be consolidated within a reasonable time after such 
Final Completion and thereafter pursued to resolution pursuant to the Claims Dispute Resolution Process.  
Nothing contained in this Article 15 shall be interpreted as limiting the parties’ rights to continue informal 
negotiations of Claims that have been deferred until such Final Completion; provided, however, that such 
informal negotiations shall not be interpreted as altering the provisions of this Article 15 deferring final 
determination and resolution of unresolved Claims until after Final Completion of the Work. 

C. Legal Proceedings 

If the Claim is not resolved by direct negotiations, then the party wishing to further pursue resolution or 
determination of the Claim shall submit the Claim for determination by commencing legal proceedings in a 
court of competent jurisdiction. If Contractor or City brings a lawsuit to enforce or interpret one or more 
provisions of this Agreement, jurisdiction is in the Superior Court of the County of Los Angeles, California, or 
where otherwise appropriate, in the United States District Court, Central District of California.  Contractor and 
City acknowledge that the Agreement was negotiated, entered into, and executed— and the Services are 
performed— in the City of Glendale, California. 

15.3 NO WAIVER 
Participation in the Claims Dispute Resolution Process shall not constitute a waiver, release or compromise 
of any defense of either party, including, without limitation, any defense based on the assertion that the 
rights of Contractor that are the basis of a Claim were previously waived by Contractor due to failure to 
comply with the Contract Documents, including, without limitation, Contractor’s failure to comply with any 
time periods for providing notices or for submission or supporting documentation of Claims. 

[END OF ARTICLE] 
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ARTICLE 16 ACCOUNTING RECORDS 

16.1 MAINTENANCE OF RECORDS 
Contractor shall keep, and shall include in its contracts with its Subcontractors, provisions requiring its 
Subcontractors to keep full and detailed books and records in accordance with the requirements of the 
Contract Documents, including the following: all information, materials and data of every kind and character 
(hard copy, as well as computer readable data if it exists), that have any bearing on or pertain to any 
matters, rights, duties or obligations relating to the Project or the performance of the Work, including, 
without limitation, agreements, purchase orders, leases, contracts, commitments, arrangements, notes, 
change orders, change order requests, estimates, field orders, schedules, diaries, logs, reports, shop 
drawings, samples, exemplars, Contract documents, specifications, invoices, delivery tickets, receipts, 
vouchers, cancelled checks, memoranda; accounting records; job cost reports; job cost files (including 
complete documentation covering negotiated settlements); back charge; general ledgers; documentation of 
cash and trade discounts earned; insurance rebates and dividends, and other documents relating in way to 
Claims or Change Orders, Unilateral Change Orders, Field Orders or other charges or time extensions related 
to the Project asserted by Contractor or any Subcontractor.  Contractor shall exercise such controls as may 
be necessary for proper financial management of the Work. Such accounting and control systems shall 
comply with prevailing custom and practice for similar projects, be satisfactory to City and shall include 
preservation of such records for a period of five (5) years after approval of the Notice of Completion and 
Acceptance by City, or for such longer period as may be required by applicable laws. 

16.2 ACCESS TO RECORDS 
Contractor shall allow, and shall include in its contracts with its Subcontractors provisions requiring its 
Subcontractors to allow, City and its authorized representative(s), auditors, attorneys and accountants, upon 
twenty-four (24) hours’ notice to Contractor, full access to inspect and copy all books and records relating to 
the Project that Contractor is required to maintain pursuant to Section 16.01, above. 

16.3 CONTRACTOR NONCOMPLIANCE, WITHHOLDING 
Contractor's compliance with Sections 16.01 and 16.02, above, shall be a condition precedent to 
maintenance of any legal action or arbitration by Contractor against City. In addition to and without limitation 
upon City's other rights and remedies for breach, including any other provisions for withholding set forth in 
the Contract Documents, City shall have the right, exercised in its sole discretion, to withhold from any 
payment to Contractor due under a current Application for Payment an additional sum of up to ten percent 
(10%) of the total amount set forth in such Application for Payment, until Contractor and its Subcontractors 
have complied with any outstanding and unsatisfied request by City under this Article 16.  Upon such 
compliance with this Article 16, any additional monies withheld pursuant to this Section 16.3 shall be 
released to Contractor. 

16.4 SPECIFIC ENFORCEMENT BY CITY 
Contractor agrees that any failure by Contractor or any Subcontractor to provide access to its books and 
records as required by this Article 16 shall be specifically enforceable, by issuance of a preliminary and/or 
permanent mandatory injunction by a court of competent jurisdiction based on affidavits submitted to such 
court and without the necessity of oral testimony, to compel Contractor to permit access, inspection, audit 
and/or reproduction of  such books and records or to require delivery of such books and records to City for 
inspection, audit and/or reproduction. 

[END OF ARTICLE] 
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ARTICLE 17 MISCELLANEOUS PROVISIONS 

17.1 COMPLIANCE WITH APPLICABLE LAWS 
A. Notices, Compliance 

Contractor shall give all notices required by governmental authorities and comply with all applicable laws 
and lawful orders of governmental authorities, including but not limited to the provisions of the California 
Code of Regulations applicable to contractors performing construction and all laws, ordinances, rules, 
regulations and lawful orders relating to safety, prevailing wage and equal employment opportunities. 

B. Taxes, Employee Benefits 

Contractor shall pay at its own expense, at no cost to the City and without adjustment to the Contract Sum, 
all local, state and federal taxes, including, without limitation all sales, consumer, business license, use and 
similar taxes on materials, labor or other items furnished for the Work or portions thereof provided by 
Contractor or Subcontractors, all taxes arising out of its operations under the Contract Documents and all 
benefits, insurance, taxes and contributions for social security and unemployment insurance which are 
measured by wages, salaries or other remuneration paid to Contractor's employees. If under federal excise 
tax law any transaction hereunder constitutes a sale on which a federal excise tax is imposed and the sale is 
exempt from such excise tax because it is a sale to meat for its exclusive use, then City, upon request, will 
execute documents necessary to show that is a political subdivision of the State for the purposes of such 
exemption and that the sale is for the exclusive use of the City, in which case no excise tax for such 
materials shall be included in the Bid or Contract Sum. 

C. Notice of Violations 

Contractor shall immediately notify the City and Urban Forester in writing of any instruction received from the 
City, Director, Urban Forester, Architect or other person or entity that, if implemented, would cause a 
violation of any applicable law or lawful order of a governmental authority. If Contractor fails to provide such 
notice, then Director, Urban Forester, and Architect shall be entitled to assume that such instruction is in 
compliance with applicable laws and lawful orders of governmental authorities. If Contractor observes that 
any portion of the Contract documents and Specifications or Work are at variance with applicable laws or 
lawful orders of governmental authorities, or should Contractor become aware of conditions not covered by 
the Contract Documents which will result in Work being at variance therewith, Contractor shall promptly 
notify Urban Forester in writing. If, without such notice to Urban Forester, Contractor or any Subcontractor 
performs any Work which it knew, or through the exercise of reasonable care should have known, was 
contrary to lawful orders of governmental authorities or applicable laws, then Contractor shall bear all 
resulting losses at its own expense, at no cost to City and without adjustment to the Contract Sum. 

17.2 OWNERSHIP OF DOCUMENTS  
A. Property of City 

All Documents, Contract Documents and Submittals (including, without limitation, all copies thereof) and all 
designs and building designs depicted therein are and shall remain the sole and exclusive property of the 
City and the City shall solely and exclusively hold all copyrights thereto. Without derogation the City’s rights 
under this Section, the Contractor and Subcontractors are granted a limited, non-exclusive license, revocable 
at will of City, to use and reproduce applicable portions of the Contract Documents and Submittals as 
appropriate to and for use in the execution of the Work and for no other purpose. 

C. Delivery to City 
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All Documents, Contract Documents and Submittals in the possession of Contractor or Subcontractors shall 
be returned to the City upon the earlier of Final Completion or termination of the Contract; provided, 
however, that Contractor and each Subcontractor shall have the right to retain one (1) copy of the Contract 
Documents and Submittals for its permanent records 

D. Subcontractors 

Contractor shall take all necessary steps to assure that a provision is included in all subcontracts with 
Subcontractors, of every tier, who perform Work on the Project establishing, protecting and preserving the, 
City’s rights set forth in this Section. 

17.3 AMENDMENTS 
The Contract Documents may be amended only by a written instrument duly executed by the parties or their 
respective successors or assigns. 

17.4 WAIVER 
Either party's waiver of any breach or failure to enforce any of the terms, covenants, conditions or other 
provisions of the Contract Documents at any time shall not in any way limit or waive that party's right 
thereafter to enforce or compel strict compliance with every term, covenant, condition or other provision, any 
course of dealing or custom of the trade notwithstanding. Furthermore, if the parties make and implement 
any interpretation of the Contract Documents without documenting such interpretation by an instrument in 
writing signed by both parties, such interpretation and implementation thereof will not be binding in the 
event of any future disputes. 

17.5 INDEPENDENT CONTRACTOR 
Contractor is an independent contractor, and nothing contained in the Contract Documents shall be 
construed as constituting any relationship with City other than that of Project owner and independent 
contractor. In no event shall the relationship between City and Contractor be construed as creating any 
relationship whatsoever between City and Contractor's employees. Neither Contractor nor any of its 
employees is or shall be deemed to be an employee of City. Except as otherwise specified in the Contract 
Documents, Contractor has sole authority and responsibility to employ, discharge and otherwise control its 
employees and has complete and sole responsibility as a principal for its agents, for all Subcontractors and 
for all other Persons that Contractor or any Subcontractor hires to perform or assist in performing the Work. 

17.6 SUCCESSORS AND ASSIGNS 
The Contract Documents shall be binding upon and inure to the benefit of City and Contractor and their 
permitted successors, assigns and legal representatives. 

A. City may assign all or part of its right, title and interest in and to any Contract Documents, including 
rights with respect to the Payment and Performance Bonds, to (a) any other governmental person as 
permitted by governmental rules, provided that the successor or assignee has assumed all of City's 
obligations, duties and liabilities under the Contract Document then in effect; and (b) any other Person with 
the prior written approval of Contractor. 

B. Contractor may collaterally assign its rights to receive payment under the Contract Documents. 
Contractor may not delegate any of its duties hereunder, except to Subcontractors as expressly otherwise 
permitted in the Contract Documents. Contractor's assignment or delegation of any of its Work under the 
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Contract Documents shall be ineffective to relieve Contractor of its responsibility for the Work assigned or 
delegated, unless City, in its sole discretion, has approved such relief from responsibility. 

Any assignment of money shall be subject to all proper set-offs and withholdings in favor of City and to all 
deductions provided for in the Contract. All money withheld, whether assigned or not, shall be subject to 
being used by City for completion of the Work, should Contractor be in default. 

C. Except for the limited circumstances set forth in Section 17. 6-B, above, Contractor may not, without 
the prior written consent of City in its sole discretion, voluntarily or involuntarily assign, convey, transfer, 
pledge, mortgage or otherwise encumber its rights or interests under the Contract Documents. No partner, 
joint venturer, member or shareholder of Contractor may assign, convey, transfer, pledge, mortgage or 
otherwise encumber its ownership interest in Contractor without the prior written consent of City, in City’s 
sole discretion. 

17.7 SURVIVAL 
Contractor’s representations and warranties, the dispute resolution provisions contained in Article 15, and 
all other provisions which by their inherent character should survive termination of the Contract and/or Final 
Acceptance, shall survive the termination of the Contract and the Final Acceptance Date. 

17.8 LIMITATION ON THIRD PARTY BENEFICIARIES 
It is not intended by any of the provisions of the Contract Documents to create any third party beneficiary 
hereunder or to authorize anyone not a party hereto to maintain a suit for personal injury or property damage 
pursuant to the terms or provisions hereof, except to the extent that specific provisions (such as the 
warranty and indemnity provisions) identify third parties and state that they are entitled to benefits 
hereunder. The duties, obligations and responsibilities of the parties to the Contract Documents with respect 
to such third parties shall remain as imposed by law. The Contract Documents shall not be construed to 
create a contractual relationship of any kind between City and a Subcontractor or any other Person except 
Contractor. 

17.9 PERSONAL LIABILITY OF CITY EMPLOYEES 
City’s authorized representatives are acting solely as agents and representatives of City when carrying out 
the provisions of or exercising the power or authority granted to them under the Contract. They shall not be 
liable either personally or as employees of City for actions in their ordinary course of employment. 

No agent, consultant, Council member, officer or authorized employee of City, shall be personally 
responsible for any liability arising under the Contract. 

17.10 NO ESTOPPEL 
City shall not, nor shall any officer thereof, be precluded or estopped by any measurement, estimate or 
certificate made or given by the Urban Forester or other officer, agent, or employee of City under any 
provisions of the Contract from at any time (either before or after the final completion and acceptance of the 
Work and payment therefor) pursuant to any such measurement, estimate or certificate showing the true 
and correct amount and character of the work done, and materials furnished by Contractor or any person 
under the Contract or from showing at any time that any such measurement, estimate or certificate is untrue 
and incorrect, or improperly made in any particular, or that the work and materials, or any part thereof, do 
not in fact conform to the Contract Documents. Notwithstanding any such measurement, estimate or 
certificate, or payment made in accordance therewith, City shall not be precluded or estopped from 
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recovering from Contractor and its Sureties such damages as City may sustain by reason of Contractor’s 
failure to comply or to have complied with the Contract Documents. 

17.11 GOVERNING LAW 
The Contract Documents shall be governed by and construed in accordance with the law of the State of 
California, without regard to conflict of law principles. 

17.12ATTORNEY’S FEES   
If CITY or CONSULTANT brings an action at law or in equity to enforce or interpret one or more provisions of 
this Agreement, the “prevailing party” is entitled to “reasonable attorney's fees” and costs in addition to any 
other relief to which the prevailing party may be entitled.  A “prevailing party” has the same meaning as that 
term is defined in California Code of Civil Procedure Section 1032(a)(4).  “Reasonable attorney’s fees” of the 
City Attorney’s office means the fees regularly charged by private attorneys who: 

(A) Practice in a law firm located in Los Angeles County; and 

(B) Have an equivalent number of years of professional experience in the subject matter area of the law 
for which the City Attorney’s services were rendered. 

17.13 FURTHER ASSURANCES 
Contractor shall promptly execute and deliver to City all such instruments and other documents and 
assurances as are reasonably requested by City to further evidence the obligations of Contractor hereunder, 
including assurances regarding assignments of Subcontractors contained herein. 

17.14 SEVERABILITY 
If any clause, provision, section or part of the Contract is ruled invalid by a court having proper jurisdiction, 
then the parties shall: (a) promptly meet and negotiate a substitute for such clause, provision, section or 
part, which shall, to the greatest extent legally permissible, effect the original intent of the parties, including 
an equitable adjustment to the Contract Price to account for any change in the Work resulting from such 
invalidated portion; and (b) if necessary or desirable, apply to the court or other decision maker (as 
applicable) which declared such invalidity for an interpretation of the invalidated portion to guide the 
negotiations. The invalidity or unenforceability of any such clause, provision, section or part shall not affect 
the validity or enforceability of the balance of the Contract, which shall be construed and enforced as if the 
Contract did not contain such invalid or unenforceable clause, provision, section or part. 

17.15 HEADINGS 
The captions of the sections of the Contract are for convenience only and shall not be deemed part of the 
Contract or considered in construing the Contract. 

17.16 ENTIRE AGREEMENT 
The Contract Documents contain the entire understanding of the parties with respect to the subject matter 
hereof and supersede all prior agreements, understandings, statements, representations and negotiations 
between the parties with respect to its subject matter. 
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17.17 COUNTERPARTS 
This instrument may be executed in two or more counterparts, each of which shall be deemed an original, 
but all of which together shall constitute one and the same instrument. 

[END OF ARTICLE] 
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Appendix D 

PUBLIC RECORDS REDACTION LETTER 

Date 

[NAME] 

[TITLE] 

City of Glendale 
Maintenance Services Division 
541 W. Chevy Chase Drive  
Glendale, CA 91204 

Re:  Proposal to Provide Tree Maintenance Services within the City of Glendale submitted by 
______________________.   

Dear [NAME]: 

We have reviewed our Proposal referenced above in detail and have provided you with specific 
redactions, as attached.  The remaining portions of our Proposal we find acceptable for disclosure.  
We have taken care only to redact those aspects of the proposal which represent Trade Secrets of 
our company, _________________________, in accordance with California law. 

Section 7924.510(f) of the California Government Code provides:  

(f) As used in this section, “trade secret” may include, but is not limited to, any formula, 
plan, pattern, process, tool, mechanism, compound, procedure, production data, or 
compilation of information that satisfies all of the following requirements:  

(1) It is not patented. 

(2) It is known only to certain individuals within a commercial concern who are using it 
to fabricate, produce, or compound an article of trade or a service having commercial 
value. 

(3) It gives its user an opportunity to obtain a business advantage over competitors 
who do not know or use it. 

Section 3426, of the Uniform Trade Secrets Act also defines a Trade Secret as follows: 
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d) "Trade secret" means information, including a formula, pattern, compilation, 
program, device, method, technique, or process, that: 

(1) Derives independent economic value, actual or potential, from not being 
generally known to the public or to other persons who can obtain economic value from 
its disclosure or use; and 

(2) Is the subject of efforts that are reasonable under the circumstances to 
maintain its secrecy. 

The information deleted from the attached are our processes, methods and techniques of 
performance of these particular scopes of work.  These processes and methods are not generally 
known to the public would be of great value to any of our competitors.  Also, while we understand 
the total pricing for this project to be a public record, the specific pricing of each particular scope of 
work or subset of work would give a competitor an insight into our pricing processes and patterns 
and give them an economic advantage in competitive bidding.  Therefore, our refusal to grant 
access to this information is reasonable under these circumstances. 

As further, we agree to indemnify, defend, and hold harmless the City of Glendale from and against 
all claims, lawsuits, damages, costs and attorney fees brought against the City of Glendale by any 
party making a request therefor, for the City’s refusal to disclose any material arising out of any 
redaction related to our Proposal. 

Sincerely, 

______________________ 

(Authorized Signature)                                                                      

______________________ 

(Type or Print Name) 

______________________ 

(Title)                                                                                                 
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APPENDIX E 

PROPOSAL EVALUATION CRITERIA 

The City will rank the Proposals by assigning points in accordance with the following scoring system: 

EVALUATION CRITERIA MAXIMUM POINTS EQUIVALENT 
WEIGHT 

Qualifications and Business History 35 35% 

Workplan, Project Approach, and Corporate Capability 30 30% 

RFP Quality and Overall Responsiveness 15 15% 

Proposal Price 20 20% 

Totals 100 100% 

The basis for determining the suitability of the Proposer and all of his/her subcontractors to undertake tree 
maintenance work shall include:  documented experience in performing comprehensive tree maintenance 
services for public agencies similar in size to Glendale;  professional excellence and demonstrated 
competence of all members of the Contractor’s team in the services to be provided; education and 
experience of the Contractor’s Program Manager and other key personnel to be assigned;  staffing capability, 
workload and record of meeting schedules and budgets on similar projects;  the nature, quality and 
relevance of recently completed work;  ability and willingness to respond to City requirements, safety record, 
financial capability, bonding capacity, insurance coverage, ability to provide a skilled work force, and other 
criteria as described in the RFP. 
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APPENDIX F 

PREVAILING WAGE, PAYROLL RECORDS, AND APPRENTICE 
REQUIREMENTS 

The Director of Industrial Relations of the State of California, as authorized by the California Labor Code, has 
determined the general prevailing rates of wages in the locality in which the Services are to be performed.  
The rates determined by the California Director of Industrial Relations are available online at 
www.dir.ca.gov/DLSR/PWD/.  

The Proposer and all subcontractors shall use the relevant prevailing wage rate determinations in effect on 
the first advertisement date of this RFP in preparing the Proposal and all component price quotations. 

Within five (5) calendar days of signing the Contract, the successful Proposer and each subcontractor of any 
tier — who pays benefits to a third party trust, plan or fund for health and welfare benefits, vacation funds or 
makes pension contributions— shall complete the Statement of Employer Payments (DLSE Form PW 26).  
The form must contain, for each worker classification, the fund, plan or trust name, address, administrator, 
the amount per hour contributed and the frequency of contributions.  Training fund contributions also must 
be reported in this form.  The City reserves the right to require contractors and subcontractors to submit a 
copy of the form to the City. 

The successful Proposer shall notify all potential subcontractors submitting price quotations for portions of 
the Services of the requirements concerning payment of prevailing wage rates, payroll records, hours of 
Services, and employment of apprentices. 

The successful Proposer shall post a copy of the general prevailing rate of per diem wages at the job site. 

The successful Proposer and all subcontractors submitting price quotations for portions of the Services shall 
pay not less than the specified prevailing rate of wages to all workers employed in the execution of the 
Contract.  The Holidays upon which the rates are paid must be all holidays recognized in the collective 
bargaining Contract applicable to the particular craft, classification, or type of worker employed on the 
project. 

The successful Proposer shall, as a penalty to the State or the City, forfeit not more than Fifty Dollars ($50) 
for each calendar day, or portion thereof, for each worker paid less than the prevailing rates for the work or 
craft in which the worker is employed by the successful Proposer or by any subcontractor under the 
Proposer.  The successful Proposer shall pay to workers the difference between the prevailing wage rates 
and the amount paid to each worker for each calendar day or portion thereof for which the worker was paid 
less than the stipulated prevailing wage rate. 

The specified wage rates are minimum rates only and the City will not consider and will not be liable for any 
claims for additional compensation made by the successful Proposer because of payment by the Proposer of 
any wage rate in excess of the general prevailing rates.  The Proposer at the Proposer’s own expense must 
adjust all disputes about the payment of wages in excess of those specified by law or regulation. 

https://www.dir.ca.gov/DLSR/PWD
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Under California Labor Code § 1777.5 and Title 8 of the California Code of Regulations § 230, the 
successful Proposer and subcontractors of any tier who are not already approved to train by an 
apprenticeship program sponsor shall, within ten (10) calendar days of signing the Contract or subcontract, 
as applicable, but in any event prior to the first day in which the successful Proposer or subcontractor has 
workers employed on the Project, submit the Public Works Contract Award Information form (DAS Form 140) 
to the appropriate local apprenticeship committees whose geographic area of operation include the area of 
the Project and who can supply apprentices to the Project.  The City reserves the right to require the 
successful Proposer and subcontractors to submit a copy of the form to the City.  

Compliance with California Labor Code Section 1777.5 requires all public works contractors and 
subcontractors to: 

• Prior to commencing work on a public works Contract, submit Contract Award information to the 
applicable joint apprenticeship committee, including an estimate of the journeyman hours to be 
performed under the Contract, the number of apprentices to be employed, and the approximate 
dates the apprentices will be employed.  Use Form DAS-140.  The City reserves the right to require 
the successful Proposer and subcontractors to submit a copy of said form to the City. 

• Employ apprentices for the Services at a ratio of no less than one (1) hour or apprentice work for 
every five (5) hours or labor performed by a journeyman.  To request dispatch of apprentices, use 
Form DAS-142.  The City reserves the right to require the successful Proposer and subcontractors to 
submit a copy of said form to the City. 

• Pay the apprentice rate on public works projects only to those apprentices who are registered, as 
defined in Labor Code Section 3077. 

• Contribute to the training fund in the amount identified in the Prevailing Wage Rate publication for 
journeyman and apprentices.  Contractors who choose not to contribute to the local training trust 
fund must make their contributions to the California Apprenticeship Council, P.O. Box 420603, San 
Francisco, CA 94142. 

The successful Proposer and each subcontractor shall keep an accurate payroll record, showing the name, 
address, social security number, work classification, straight time and overtime hours worked each day and 
week, and the actual per diem wages paid to each journeyman, apprentice, worker or other employee 
employed in connection with the Services. The payroll records must be certified and shall be available for 
inspection. 

The successful Proposer shall inform the City of the location of the payroll records, including the street 
address, city and county, and shall, within five (5) Working Days, provide a notice of change in location and 
address.  Upon the City’s request, the successful Proposer shall provide a copy of the certified payroll 
records along with a statement of compliance. 
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APPENDIX G 

PROPOSAL BOND REQUIREMENTS AND FORMS 

1. At its expense, each Proposer must obtain and submit with its Proposal a “Proposal Bond” (“bond”) 
or a Cashier’s Check (“check”) drawn on a solvent bank, payable to the City of Glendale, for fifty 
thousand dollars ($50,000). 

2. The bond or check will serve as a guarantee on the part of the Proposer that if the City awards the 
Proposer a Contract, the Proposer will accept and enter into the Contract and will provide the 
insurance, bonds, and other required forms or documents within fourteen (14) calendar days after 
the City’s Notice of Award of the Contract. 

3. For the bond, the Proposer and surety company must use the City’s form, entitled “Proposal Bond” 
(next page). 

4. The surety company underwriting the bond: 

A. Must be a California admitted surety company (as defined by California Code of Civil 
Procedure Sections 995.120 and 995.311), with a minimum A.M. Best Company Financial 
strength rating of “A:VII” or better; 

B. Must have an authorized agent with an office in California; 

C. Must attach a power of attorney, authorizing the person to sign the bond on the surety 
company’s behalf (“designated representative”); 

D. Must submit all documents enumerated in California Code of Civil Procedure Section 
995.660, if the surety company is not in the U.S. Department of the Treasury’s most 
current “Listing of Approved Sureties” (Department Circular 570).  If all required 
documents accompany the bond and the documents contain the requisite information, 
the admitted surety company will be deemed accepted or approved as surety on the bond 
unless specifically rejected by the City; and 

E. Is subject to the City Attorney’s review and approval. 

5. The Proposer and the surety company must sign the bond.  If the surety’s designated 
representative signs the bond outside the State of California, a California representative of the 
surety must countersign all copies of the bond. 

6. A Notary Public must acknowledge the signature of the Proposer, the surety’s designated 
representative, and if required, the surety’s California representative who countersigns the bond. 

7. The City may reject a Proposal if: 

A. The Proposer or its surety has altered or modified the Proposal Bond form; 

B. The Proposal Bond form is missing information; 

C. The signatures on the Proposal Bond form are not notarized; or 

D. The surety representative’s power of attorney is not attached. 
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8. The City will return the bond or the check that the selected Proposer furnished, within fourteen (14) 
calendar days after the selected Proposer has signed and delivered the Contract and all required 
insurance, bond, and other forms. 

9. Within one-hundred-twenty (120) calendar days after the City opens all Proposals, if the City has 
not received a signed Contract from the selected Proposer and all required insurance, bond, and other 
forms, or if the City has not selected any Proposal, then the City will return the bond or the check of all 
non-selected Proposers, within fourteen (14) calendar days following expiration of the 120-day period. 
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PROPOSAL BOND 
Bond No.:      

Premium Amount: 
$                                       
Bond’s Effective 

Date:                                   
RECITALS: 

1. The City of Glendale, California (“City”), has issued a Request for Proposals (“RFP”) for                             ____  

                                                                                                           ____________________________________ (“Project”).  

2. In response to the RFP,               
(“Principal”), ________________________________________________________________________________________ 

(Name and Address of Proposer) 

has submitted to City the accompanying Proposal, dated  , 20           , (“Proposal”) to 
furnish and perform the Services set forth in the RFP; 

3. Principal is required to furnish a form of security with the Proposal; and 

4. City’s RFP— including all Addenda, amendments, and supplements— and Principal’s Proposal are made a part of this 
Bond by this reference. 

AGREEMENT: 

THEREFORE, for value received, We, Principal and  

(Name, address, and telephone of Surety) 

(“Surety”),  

a duly admitted surety insurer under California’s laws, agree as follows: 

By this Bond, We jointly and severally obligate and bind ourselves, and our respective heirs, executors, administrators, successors, 
and assigns to pay City the penal sum of Dollars ($        .00) (“the Bonded Sum”), 
this amount comprising not less than [FIVE PERCENT (5%)] [TEN PERCENT (10%)] of the total Proposal Price amount, in lawful 
money of the United States of America. 

The California Licensed Resident Agent for Surety is: 

(Name, address, and telephone).   
Registered Agent’s California Department of Insurance License No.   . 

THE CONDITION OF THIS BOND’S OBLIGATION IS THAT, if:  (1) Principal does not (a) withdraw its Proposal for the period 
specified in the RFP, or— if no period is specified— for one hundred twenty (120) calendar days after the Proposal Deadline, or 
within the time period to which City and Principal agreed, or (b) attempt to withdraw its Proposal when the RFP’s requirements are 
not met; or (2) City awards Principal the Contract in response to Principal’s Proposal, and within the time and manner specified by 
the RFP or— if no period is specified— within fourteen (14) calendar days after the Contract’s award, Principal (a) signs and 
delivers to City the Contract, in accordance with the Proposal as accepted, and (b) Principal provides City with the insurance, 
Performance Bond/Payment Bond, and other required forms or documents, then this obligation becomes null and void.  Otherwise, 
this Bond remains in full force and effect, and the following terms and conditions apply to this Bond: 

1. Surety’s obligations under this Bond are separate, independent from, and not contingent upon any other surety’s guaranteeing 
that upon City’s awarding the Contract to Principal, the Principal will enter into the Contract with City. 



City of Glendale - RFP for Tree Maintenance Services Appendix G 138 

2. No right of action accrues on this Bond to any entity other than City or its successors and assigns. 

3. If an action at law or in equity is necessary to enforce or interpret this Bond’s terms, Surety must pay— in addition to the 
Bonded Sum— City’s reasonable attorneys’ fees and litigation costs, in an amount the court fixes. 

4. Surety shall mail City written notice at least 30 days before: (a) the effective date on which the Surety will cancel, terminate, 
or withdraw from this Bond; or (b) this Bond becomes void or unenforceable for any reason. 

5. Surety hereby waives any notice of an agreement between City and Principal to extend the time in which City may accept the 
Proposal. 

On the date set forth below, Principal and Surety duly executed this Bond, with the name of each party appearing 
below and signed by its representative(s) under the authority of its governing body. 

Date:             

PRINCIPAL: SURETY: 

(Company Name)      (Company Name) 

_______________________________________       
(Signature)       (Signature) 

By:               By:  ___________________________________  
(Name)       (Name) 

Its:                Its:        ________________________________ 
(Title)       (Title) 

Address for Serving Notices or Other Documents: Address for Serving Notices or Other Documents: 

_______________________________________ 

_______________________________________       

 EVIDENCE MUST BE ATTACHED OF THE AUTHORITY OF ANY PERSON SIGNING AS ATTORNEY-IN-FACT. 
 THE ATTORNEY-IN-FACT’S SIGNATURE MUST BE NOTARIZED. 
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BOND ACKNOWLEDGMENT 
FOR 

ATTORNEY-IN-FACT 

STATE OF CALIFORNIA        ) 
)  ss. 

COUNTY OF ) 

On this                  day of         , 20  ,  

before me,                  (name), a Notary Public for said County, 

personally appeared            (name), who proved to me 

on the basis of satisfactory evidence to be the person whose name is subscribed to this instrument 

as the attorney in fact of    , and acknowledged to me that he/she 

subscribed the name of        thereto as principal, and 

his/her own name as attorney in fact. 

Notary Public 

SEAL 

A notary public or other officer completing this certificate verifies only the identity of the individual who 
signed the document to which this certificate is attached, and not the truthfulness, accuracy, or validity 
of that document.  
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APPENDIX H 
PERFORMANCE BOND AND PAYMENT BOND REQUIREMENTS AND FORMS 

1. At its expense, the successful Proposer must obtain and furnish a Performance Bond and a 
Labor/Materials (Payment) Bond, using the forms attached to the RFP, in an amount equal to one 
hundred percent (100%) of the total Contract price.  In light of current surety industry underwriting 
practices, the successful Proposer may furnish the Performance Bond and Payment Bond on an annual 
basis.   The successful Proposer shall promptly submit to the City duly executed extensions, renewals, or 
replacement bonds, for the City’s review and approval, at least sixty (60) days before the anniversary of 
the Effective Date of the Contract. 

The successful Proposer’s timely submission of the annual Performance Bond and Payment Bond is a 
condition to City’s obligation to make payments to the successful Proposer. 

2. The attached Performance Bond and Payment Bond forms must be used without alteration.  No 
substitution of the forms will be permitted without the City’s prior written approval. 

3. The surety company underwriting the bond: 

A. Must be a California admitted surety company (as defined by California Code of Civil Procedure 
Sections 995.120 and 995.311), with a minimum A.M. Best Company Financial strength rating 
of “A:VII” or better; 

B. Must have an authorized agent with an office in California; 

C. Must attach a power of attorney, authorizing the person to sign the bond on the surety 
company’s behalf (“designated representative”); 

D. Must submit all documents enumerated in California Code of Civil Procedure Section 995.660, if 
the surety company is not identified in the U.S. Department of the Treasury’s most current 
“Listing of Approved Sureties” (Department Circular 570). If all required documents accompany 
the bond and the documents contain the requisite information, the admitted surety company will 
be deemed accepted or approved as surety on the bond unless specifically rejected by the City; 
and 

E. Is subject to the City Attorney’s review and approval. 

5. The successful Proposer and the surety company must sign the bond. If the designated representative 
signs the bond outside the State of California, a California representative of the surety must countersign 
all copies of the bond.  

6. A Notary Public must acknowledge the signature of the successful Proposer, the surety’s designated 
representative, and if required, the California representative who countersigns the bond.  

7. The City will not sign the Contract nor issue the Notice to Proceed until the City receives and approves the 
Performance Bond and Payment Bond. 

8. While the Contract is in effect,  if a surety, in the City’s opinion, is or becomes non-responsible or 
otherwise unacceptable to the City, the City may require other new or additional sureties, which the 
successful Proposer shall furnish to the City’s satisfaction within ten (10) days after the notification date 
listed in the City’s notice.  If the Successful Proposer refuses or fails to furnish new or additional sureties, 
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the City may immediately invoke any one or more of the remedies listed under the Contract, or allowed by 
law, or both, including the remedy— as provided in the Performance Bond and Payment Bond— of 
purchasing the materials, or obtaining the Services, or doing both, from another contractor, person, 
entity, or organization. 

9. The City’s decision as to the acceptability of any surety and the bond are final. 
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PERFORMANCE BOND 
Bond No.:      

  Premium Amount: $                                        
Bond’s Effective 

Date:                                    
RECITALS: 

1. The City of Glendale, California (“City”), has awarded to 

(Name, address, and telephone of Contractor) 
(“Principal”),    

a Contract (the “Contract”) for the Services described as follows: 

TREE MAINTENANCE SERVICES  in Glendale, CA. 

2. Principal is required under the terms of the Contract— and all Contract documents referenced in it (“Contract Documents”)— to furnish a 
bond guaranteeing Principal’s faithful performance of the Services. 

3. The Contract and Contract Documents, including all their amendments and supplements, are incorporated into this Bond and made a part 
of it by this reference. 

OBLIGATION: 

THEREFORE, for value received, We, Principal and  

(Name, address, and telephone of Surety) 
                                                                             (“Surety”), 

a duly admitted surety insurer under California’s laws, agree as follows: 

By this Bond, We jointly and severally obligate and bind ourselves, and our respective heirs, executors, administrators, successors, and 
assigns to pay City the penal sum of                                                                                           

Dollars ($ ) (“the Bonded Sum”), this 
amount comprising not less than the total Contract Sum, in lawful money of the United States of America. 

The California Licensed Resident Agent for Surety is: 

(Name, address, and telephone) 

Registered Agent’s California Department of Insurance License No.   . 

THE CONDITION OF THIS BOND’S OBLIGATION IS THAT, if Principal promptly and faithfully performs the undertakings, terms, covenants, 
conditions, and agreements in the Contract and Contract Documents (including all their amendments and supplements), all within the time and in the 
manner that those documents specify, then this obligation becomes null and void.  Otherwise, this Bond remains in full force and effect, and the following 
terms and conditions apply to this Bond: 

1. This Bond specifically guarantees Principal’s performance of each obligation and all obligations under the Contract and Contract Documents, as 
they may be amended and supplemented— including, but not limited to, Principal’s liability for liquidated damages, Warranties, Guarantees, 
Correction, and Maintenance obligations as specified in the Contract and Contract Documents— except that Surety’s total obligation, as described 
here, will not exceed the Bonded Sum. 

2. For those obligations of Principal that survive Final Completion of the Services described in the Contract and Contract Documents, the guarantees 
in this Bond also survive Final Completion of the Services. 

3. When City declares that Principal is in default under the Contract, or Contract Documents, or both, Surety shall promptly:  (a) remedy the 
default; (b) complete the Project according to the Contract Documents’ terms and conditions then in effect; or (c) using a procurement methodology 
approved by City, select a contractor or contractors— acceptable to City— to complete all of the Services, and arrange for a Contract between 
the contractor(s) and City.  Surety shall make available, as the Services progresses, sufficient funds to pay the cost of completion less the balance 
of the Contract Sum, and to pay and perform all obligations of Principal under the Contract and Contract Documents— including other costs and 
damages for which Surety is liable under this Bond— except that Surety’s total obligation, as described here, will not exceed the Bonded Sum. 

4. An alteration, modification, change, addition, deletion, omission, agreement, or supplement to the Contract, Contract Documents, or the nature of 
the Services performed under the Contract or Contract Documents— including, without limitation, an extension of time for performance— does not, 
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in any way, affect Surety’s obligations under this Bond.  Surety waives any notice of alteration, modification, change, addition, deletion, omission, 
agreement, supplement, or extension of time. 

5. Surety’s obligations under this Bond are separate, independent from, and not contingent upon any other surety’s guaranteeing Principal’s faithful 
performance of the Services. 

6. No right of action accrues on this Bond to any entity other than City or its successors and assigns. 

7. If an action at law or in equity is necessary to enforce or interpret this Bond’s terms, Surety must pay— in addition to the Bonded Sum— City’s 
reasonable attorneys’ fees and litigation costs, in an amount the court fixes.  Principal and Surety agree that this Bond is not a part of the Contract, 
this Bond is a separate obligation of the Principal and its Surety, and any attorneys’ fee provision contained in this Bond does not apply to the 
Contract. If any litigation occurs between the parties arising from the breach of the Contract, each party will bear its own attorneys’ fees in the 
litigation. 

8. Surety shall mail City written notice at least 30 days before: (a) the effective date on which the Surety will cancel, terminate, or withdraw from this 
Bond; or (b) this Bond becomes void or unenforceable for any reason. 

On the date set forth below, Principal and Surety duly executed this Bond, with the name of each party appearing below and signed 
by its representative(s) under the authority of its governing body. 

Date:         

PRINCIPAL:    SURETY: 

(Company Name)       (Company Name) 

(Signature)        (Signature) 

By:        By:        
(Name)        (Name) 

Its:     Its:     
(Title)        (Title) 

Address for Serving Notices or Other Documents: Address for Serving Notices or Other Documents: 

 THIS BOND MUST BE EXECUTED IN TRIPLICATE. 
 EVIDENCE MUST BE ATTACHED OF THE AUTHORITY OF ANY PERSON SIGNING AS ATTORNEY-IN-FACT. 
 THE PRINCIPAL’S AND ATTORNEY-IN-FACT’S SIGNATURE MUST BE NOTARIZED. 
 A CORPORATE SEAL MUST BE IMPRESSED ON THIS FORM WHEN THE PRINCIPAL, OR THE SURETY, OR BOTH, ARE A CORPORATION. 

APPROVED AS TO SURETY AND APPROVED AS TO FORM: 
AMOUNT OF BONDED SUM: 

By                                                                    By                                                   
     Director of [INSERT DEPARTMENT NAME] City Attorney 

CORPORATE SEAL CORPORATE SEAL 
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BOND ACKNOWLEDGMENT 
FOR 

ATTORNEY-IN-FACT 

STATE OF CALIFORNIA        ) 
)  ss. 

COUNTY OF ) 

On this                  day of         , 20  ,  

before me,                                                   (name), a Notary Public for said County, personally 

appeared                        (name), who proved to me on the basis of 

satisfactory evidence to be the person whose name is subscribed to this instrument as the attorney in fact of                

, and acknowledged to me that he/she subscribed the name of 

thereto as principal, and his/her own name as attorney in fact. 

Notary Public 

PAYMENT BOND 

SEAL 

A notary public or other officer completing this certificate verifies only the identity of the individual who 
signed the document to which this certificate is attached, and not the truthfulness, accuracy, or validity 
of that document.  
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(LABOR AND MATERIALS) 
Bond No.:      

  Premium Amount: $                                        
Bond’s Effective 

Date:                                    
RECITALS: 

1. The City of Glendale, California (“City”), has awarded to 

(Name, address, and telephone of Contractor) 
(“Principal”),                 

a Contract (the “Contract”) for the Services described as follows: 

                                                                    TREE MAINTENANCE SERVICES                                                            in Glendale, CA. 

2. Principal is required under California Civil Code Sections 9550 and 9554 and the terms of the Contract— and all Contract documents 
referenced in it (“Contract Documents”) — to furnish a bond guaranteeing Principal’s paying claims, demands, liens, or suits for any work, 
labor, services, materials, or equipment furnished or used in the Services; and to furnish a separate bond guaranteeing Principal’s prompt, 
full and faithful performance of the Services and its obligations under the Contract. 

3. The Contract and Contract Documents, including all their amendments and supplements, are incorporated into this Bond and made a part 
of it by this reference. 

OBLIGATION: 

THEREFORE, for value received, We, Principal and  

(Name, address, and telephone of Surety) 
                                                                             (“Surety”), 

a duly admitted surety insurer under California’s laws, agree as follows: 

By this Bond, We jointly and severally obligate and bind ourselves, and our respective heirs, executors, administrators, successors, and 
assigns to pay City the penal sum 
of                                                                                                                             

Dollars ($ ) (“the Bonded Sum”), this 
amount comprising not less than the total Contract Sum, in lawful money of the United States of America. 

The California Licensed Resident Agent for Surety is: 

(Name, address, and telephone) 

Registered Agent’s California Department of Insurance License No.   . 

THE CONDITION OF THIS BOND’S OBLIGATION IS THAT, if Principal if Principal or a subcontractor fails to pay (a) any person named in California 
Civil Code Section 9100, or any successor legislation; (b) any amount due under California’s Unemployment Insurance Code, or any successor 
legislation, for work or labor performed under the Contract or Contract Documents; or (c) any amount under Unemployment Insurance Code Section 
13020, or any successor legislation, that Principal or a subcontractor must deduct, withhold, and pay over to the Employment Development Department 
from the wages of its employees, for work or labor performed under the Contract or Contract Documents, then Surety shall pay for the same in an 
amount not-to-exceed the Bonded Sum. Otherwise, this obligation becomes null and void.  While this Bond remains in full force and effect, the following 
terms and conditions apply to this Bond: 

1. This Bond inures to the benefit of any of the persons named in California Civil Code Section 9100, or any successor legislation, giving those 
persons or their assigns a right of action in any suit brought upon this Bond, unless California Civil Code Section 9566, or any successor legislation, 
applies. 

2. An alteration, modification, change, addition, deletion, omission, agreement, or supplement to the Contract, Contract Documents, or the nature of 
the Services performed under the Contract or Contract Documents— including, without limitation, an extension of time for performance— does not, 
in any way, affect Surety’s obligations under this Bond.  Surety waives any notice of alteration, modification, change, addition, deletion, omission, 
agreement, supplement, or extension of time. 

3. Surety’s obligations under this Bond are separate, independent from, and not contingent upon any other surety’s guaranteeing Principal’s faithful 
performance of the Services. 
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4. No right of action accrues on this Bond to any entity other than City or its successors and assigns. 

5. If an action at law or in equity is necessary to enforce or interpret this Bond’s terms, Surety must pay— in addition to the Bonded Sum— City’s 
reasonable attorneys’ fees and litigation costs, in an amount the court fixes.  Principal and Surety agree that this Bond is not a part of the Contract, 
this Bond is a separate obligation of the Principal and its Surety, and any attorneys’ fee provision contained in this Bond does not apply to the 
Contract. If any litigation occurs between the parties arising from the breach of the Contract, each party will bear its own attorneys’ fees in the 
litigation. 

6. Surety shall mail City written notice at least 30 days before: (a) the effective date on which the Surety will cancel, terminate, or withdraw from this 
Bond; or (b) this Bond becomes void or unenforceable for any reason. 

On the date set forth below, Principal and Surety duly executed this Bond, with the name of each party appearing below and signed 
by its representative(s) under the authority of its governing body. 

Date:         

PRINCIPAL:    SURETY: 

(Company Name)       (Company Name) 

(Signature)        (Signature) 

By:        By:        
(Name)        (Name) 

Its:     Its:     
(Title)        (Title) 

Address for Serving Notices or Other Documents: Address for Serving Notices or Other Documents: 

 THIS BOND MUST BE EXECUTED IN TRIPLICATE. 
 EVIDENCE MUST BE ATTACHED OF THE AUTHORITY OF ANY PERSON SIGNING AS ATTORNEY-IN-FACT. 
 THE PRINCIPAL’S AND ATTORNEY-IN-FACT’S SIGNATURE MUST BE NOTARIZED. 
 A CORPORATE SEAL MUST BE IMPRESSED ON THIS FORM WHEN THE PRINCIPAL, OR THE SURETY, OR BOTH, ARE A CORPORATION. 

APPROVED AS TO SURETY AND APPROVED AS TO FORM: 
AMOUNT OF BONDED SUM: 

By                                                                    By                                                   
     Director of [INSERT DEPARTMENT NAME] City Attorney 

BOND ACKNOWLEDGMENT 

CORPORATE SEAL CORPORATE SEAL 
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FOR 
ATTORNEY-IN-FACT 

STATE OF CALIFORNIA        ) 
)  ss. 

COUNTY OF ) 

On this                  day of         , 20  ,  

before me,                                                   (name), a Notary Public for said County, personally 

appeared                        (name), who proved to me on the basis of 

satisfactory evidence to be the person whose name is subscribed to this instrument as the attorney in fact of                

, and acknowledged to me that he/she subscribed the name of 

thereto as principal, and his/her own name as attorney in fact. 

Notary Public 

SEAL 

A notary public or other officer completing this certificate verifies only the identity of the individual who 
signed the document to which this certificate is attached, and not the truthfulness, accuracy, or validity 
of that document.  
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APPENDIX I 
INSURANCE REQUIREMENTS 

“WORKERS’ COMPENSATION” INSURANCE 

1.1 At its own expense, CONTRACTOR shall obtain, pay for, and maintain— and shall require each of its 
Subcontractors to obtain and maintain— for the duration of this Agreement: 

(A) Complete Workers’ Compensation insurance, meeting or exceeding the coverages and amounts that 
California law requires; and 

(B) Employer’s Liability insurance in an amount not less than:  

(1) ONE MILLION DOLLARS ($1,000,000) per accident for bodily injury or disease; 

(2) ONE MILLION DOLLARS ($1,000,000) per employee for bodily injury or disease; and 

(3) ONE MILLION DOLLARS ($1,000,000) policy limit. 

1.2 CONTRACTOR shall provide CITY with a “certificate of insurance” and a subrogation endorsement, “Waiver 
of Our Right to Recover From Others”— on forms satisfactory to the City Attorney or City’s Risk Manager, and signed by the 
insurance carrier or its authorized representative— which fully meet the requirements of, and contain provisions entirely consistent 
with, this Agreement’s workers’ compensation insurance requirements. 

1.3 CITY shall not be liable to CONTRACTOR’s personnel, or anyone CONTRACTOR directly or indirectly employs 
or uses, for a claim at law or in equity arising out of CONTRACTOR’s failure to comply with this Agreement’s workers’ 
compensation insurance requirements. 

“COMMERCIAL GENERAL LIABILITY” OR “BUSINESSOWNERS LIABILITY” INSURANCE 

1.1 At its own expense, CONTRACTOR shall obtain, pay for, and maintain— and shall require each of its 
Subcontractors to obtain and maintain— a “Commercial General Liability” or a “Businessowners Liability” insurance policy on an 
occurrence basis to fully protect CONTRACTOR and CITY from claims and suits for bodily injury, personal and advertising injury, 
property damage, and medical payments.  The policy must add the City of Glendale and its officers, agents, employees, and 
representatives (collectively, “CITY AND ITS REPRESENTATIVES”) as additional insureds. 

1.2 Coverage afforded to CITY AND ITS REPRESENTATIVES must be at least as broad as that afforded to 
CONTRACTOR.  If CONTRACTOR has higher limits than the limits specified in these insurance requirements, or has additional 
broader coverage, or has both, the insurer shall make available the higher limits and broader coverage to CITY AND ITS 
REPRESENTATIVES.  The insurance must be written for the limits of liability specified below: 

(A) TWO MILLION DOLLARS ($2,000,000) per occurrence, or the full per occurrence limits of the policy― 
whichever limit is greater― for bodily injury (including accidental death) to any one person; 

(B) TWO MILLION DOLLARS ($2,000,000) per occurrence, or the full per occurrence limits of the policy― 
whichever limit is greater― for personal and advertising injury to any one person; 

(C) TWO MILLION DOLLARS ($2,000,000) per occurrence, or the full per occurrence limits of the policy― 
whichever limit is greater― for property damage; and 

(D) THREE MILLION DOLLARS ($3,000,000) general aggregate limit, or the full aggregate limits of the 
policy― whichever limit is greater. 
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1.3 The liability insurance must include all major divisions of coverage and must cover: 

(A) Premises Operations (including Explosion, Collapse, and Underground [“X,C,U”] coverages as 
applicable);  

(B) Independent Contractors’ Protective Liability; 

(C) Products and Completed Operations (maintain same limits as above until five (5) years after: 
recordation of the Notice of Completion or final close-out of the Agreement); 

(D) Personal and Advertising Injury (with Employer’s Liability Exclusion deleted); 

(E) Contractual Liability; and 

(F) Broad Form Property Damage. 

1.4 CONTRACTOR shall provide CITY with a “certificate of insurance” and an “additional insured 
endorsement”— on forms satisfactory to the City Attorney or City’s Risk Manager, and signed by the insurance carrier or its 
authorized representative— which fully meet the requirements of, and contain provisions entirely consistent with, all of the 
Insurance Requirements. 

1.5 The “certificate of insurance” and an “additional insured endorsement” must state: 

“The City of Glendale, and its officers, agents, employees, and representatives are included as additional insureds 
under the policy(s).  This insurance is primary to all other insurance of the City.  The City’s insurance, or self-
insurance, or both, will apply in excess of— and will not contribute with— this insurance.  This insurance applies 
separately to each insured or additional insured who is seeking coverage, or against whom a claim is made or a suit 
is brought.  The issuing company shall mail thirty (30) days advance notice to the City for any policy cancellation, 
termination, non-renewal, or reduction in coverage.” 

“BUSINESS AUTOMOBILE” LIABILITY INSURANCE 

1.1 At its own expense, CONTRACTOR shall obtain, pay for, and maintain— and shall require each of its 
Subcontractors to obtain and maintain— a “Business Automobile” insurance policy on an occurrence basis to fully protect 
CONTRACTOR and CITY from claims and suits for bodily injury, property damage, and medical payments.  The policy must add 
the City of Glendale and its officers, agents, employees, and representatives as additional insureds. 

1.2 The insurance must not be written for less than the limits of liability specified below or required by law, whichever 
coverage amount is greater: 

(A) TWO MILLION DOLLARS ($2,000,000) per occurrence for bodily injury (including accidental death) to 
any one person; and 

(B) TWO MILLION DOLLARS ($2,000,000) per occurrence for property damage; or 

(C) THREE MILLION DOLLARS ($3,000,000) combined single limit (“CSL”). 

1.3 The liability insurance must include all major divisions of coverage and must cover all vehicles, whether rented, 
leased, hired, scheduled, owned or non-owned. 

1.4 CONTRACTOR shall provide CITY with a “certificate of insurance” and an “additional insured 
endorsement”— on forms satisfactory to the City Attorney or City’s Risk Manager, and signed by the insurance carrier or its 
authorized representative— which fully meet the requirements of, and contain provisions entirely consistent with, all of the 
Insurance Requirements. 

1.5 The “certificate of insurance” and an “additional insured endorsement” must state: 
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“The City of Glendale, and its officers, agents, employees, and representatives are included as additional insureds 
under the policy(s).  This insurance is primary to all other insurance of the City.  The City’s insurance, or self-
insurance, or both, will apply in excess of— and will not contribute with— this insurance.  This insurance applies 
separately to each insured or additional insured who is seeking coverage, or against whom a claim is made or a suit 
is brought.  The issuing company shall mail thirty (30) days advance notice to the City for any policy cancellation, 
termination, non-renewal, or reduction in coverage.” 

GENERAL REQUIREMENTS 

1.1 At all times, the insurance company issuing the policy must meet all three of these requirements: 

(A) It must be “admitted” insurer by the State of California Department of Insurance or must be listed on the 
California Department of Insurance’s “List of Approved Surplus Line Insurers” (“LASLI”); 

(B) It must be domiciled within, and organized under the laws of, a State of the United States; and 

(C) It must carry a minimum A.M. Best Company Financial Strength Rating of “A:VII,” or better. 

1.2 If the Agreement requires any of the foregoing insurance coverages to remain in force after the Final Payment, 
and if they are reasonably available, CONTRACTOR shall submit to CITY— with the final Application for Payment— all certificates 
and additional insured endorsements evidencing the coverages’ continuation. 

 1.3 A deductible or self-insured retention is subject to CITY’s review and approval, in its sole discretion.  The 
insurance company or its authorized representative must state either on the insurance certificate or in a separate correspondence: 

(A) The amount of the deductible, or self-insured retention, or both; 

(B) Whether a limit of insurance has been lowered by any pending or paid claim; and 

(C) The current limit amount, as lowered by the pending or paid claim. 

 1.4 Despite any conflicting or contrary provision in CONTRACTOR’s insurance policy: 

(A) If CONTRACTOR’s insurance company adds CITY, and its officers, agents, employees, and 
representatives (collectively, “its representatives”) as additional insureds, then for all acts, errors, or 
omissions of CITY, or its representatives, or both, that insurer shall: 

(1) Pay those sums that CITY, or its representatives, or both, become legally obligated to pay as 
damages; and 

(2) Defend— and pay the costs of defending— CITY, or its representatives, or both; 

(B) CONTRACTOR’s insurance is primary; 

(C) Other insurance (whether primary, excess, contingent or self-insurance, or any other basis) available 
to CITY, or its representatives, or both, is excess over CONTRACTOR’s insurance; 

(D) CITY’s insurance, or self-insurance, or both, will not contribute with CONTRACTOR’s insurance policy; 

(E) CONTRACTOR and CONTRACTOR’s insurance company waive— and shall not exercise— any right 
of recovery or subrogation that CONTRACTOR or the insurer may have against CITY, or its 
representatives, or both; 

(F) CONTRACTOR’s insurance policy applies separately to each insured or additional insured who is 
seeking coverage, or against whom a claim is made or suit is brought, except that the naming of multiple 
insureds will not increase an insurance company’s limits of liability; 
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(G) CONTRACTOR’s insurance policy applies to a claim or suit brought by an additional insured against a 
Named Insured or other insured, arising out of bodily injury, personal injury, advertising injury, or property 
damage; and 

(H) CITY is not liable for a premium payment or another expense under CONTRACTOR’s policy. 

 1.5 At any time during the duration of this Agreement, CITY may do any one or more of the following: 

(A) Review this Agreement’s insurance coverage requirements; or 

(B) Require that CONTRACTOR: 

(1) Obtain, pay for, and maintain more or less insurance depending on CITY’s assessment of any 
one or more of the following factors: 

(a) CITY’s risk of liability or exposure arising out of, or in any way connected with, the 
services of CONTRACTOR under this Agreement; 

(b) The nature or number of accidents, claims, or lawsuits arising out of, or in any way 
connected with, the services of CONTRACTOR under this Agreement; or 

(c) The availability, or affordability, or both, of increased liability insurance coverage; 

(2) Reduce or eliminate a deductible or self-insured retention as it applies to CITY; or 

(3) Obtain, pay for, and maintain a bond (as a replacement for an insurance coverage) from a 
California corporate surety, guaranteeing payment to CITY for liability, or costs, or both, that 
CITY incurs during CITY’s investigation, administration, or defense of a claim or a suit arising 
out of this Agreement. 

1.6 CONTRACTOR shall maintain the insurance policy without interruption, from the Project’s commencement date 
to the Final Payment date, or until a date that CITY specifies for any coverage that CONTRACTOR must maintain after the Final 
Payment. 

1.7 CONTRACTOR’s insurance company or self-insurance administrator shall mail CITY written notice at least thirty 
(30) days in advance of the policy’s or the self-insurance program’s cancellation, termination, non-renewal, or reduction in 
coverage. 

1.8 CONTRACTOR shall not allow any insurance to expire, cancel, terminate, lapse, or non-renew.  Twenty-one 
(21) days before its insurance policy’s expiration, cancellation, termination, or non-renewal, CONTRACTOR shall deliver to CITY 
evidence of the required coverage as proof that CONTRACTOR’s insurance policy has been renewed or replaced with another 
insurance policy which, during the duration of this Agreement, meets all of this Agreement’s insurance requirements. 

1.9 At any time, upon CITY’s request, CONTRACTOR shall furnish satisfactory proof of each type of insurance coverage 
required— including a certified copy of the insurance policy or policies; certificates, endorsements, renewals, or replacements; and 
documents comprising CONTRACTOR’s self-insurance program— all in a form and content acceptable to the City Attorney or City’s 
Risk Manager. 

1.10 If CONTRACTOR hires, employs, or uses a Subcontractor to perform work, services, operations, or activities 
on CONTRACTOR’s behalf, CONTRACTOR shall ensure that the Subcontractor: 

(A) Meets, and fully complies with, this Agreement’s insurance requirements; 
(B) Delivers to CITY— for its review, or approval, or both— all insurance policies, certificates, and 

endorsements that this Agreement requires; and 
(C) Furnishes CITY, at any time upon its request, with a complete copy of the Subcontractor’s insurance 

policy or policies for CITY’s review, or approval, or both. 
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1.11 CONTRACTOR’s failure to comply with an insurance provision in this Agreement constitutes a breach upon 
which CITY may immediately terminate or suspend CONTRACTOR’s performance of this Agreement, or invoke another remedy 
that this Agreement or the law allows.  At its discretion, CITY may obtain or renew the insurance, and CITY may pay all or part of 
the premiums.  Upon demand, CONTRACTOR shall repay CITY for all sums or monies that CITY paid to obtain, renew, or reinstate 
the insurance, or CITY may offset the cost of the premium against any sums or monies that CITY may owe CONTRACTOR. 

CONTRACTOR’S SUBMITTAL OF CERTIFICATES AND ENDORSEMENTS 

1.1 CONTRACTOR shall have its insurance carrier(s) or self-insurance administrator(s) complete and execute the 
following insurance documents, unless an exception below applies.  When CONTRACTOR signs and delivers the Agreement to 
CITY, CONTRACTOR also shall deliver: 

(A) A “certificate of insurance” for each required liability insurance coverage; 

(B) An additional insured endorsement for Commercial General Liability coverage or Businessowners 
Liability coverage and Automobile Liability coverage, unless this Agreement does not require 
CONTRACTOR to obtain and maintain Commercial General Liability coverage, Businessowners Liability 
coverage, or Automobile Liability coverage;  

(C) A subrogation endorsement, “Waiver of Transfer of Rights to Recover From Others,” for General 
Liability and Auto Liability coverage, unless this Agreement does not require CONTRACTOR to obtain 
and maintain Commercial General Liability coverage, Businessowners Liability coverage, or Automobile 
Liability coverage; 

(D) A “certificate of insurance” for Workers’ Compensation insurance; or 

If CONTRACTOR is self-insured for workers’ compensation, a copy of the “Certificate of Consent to 
Self-insure” from the State of California; or 

If CONTRACTOR is lawfully exempt from workers’ compensation laws, an “Affirmation of Exemption 
from Labor Code §3700” form; 

(E) A subrogation endorsement, “Waiver of Our Right to Recover From Others,” for Workers’ 
Compensation coverage; and 

1.2 CITY will neither sign this Agreement nor issue a “Notice to Proceed” until the City Attorney or City’s Risk Manager 
has reviewed and approved the insurance documents.  CITY's decision as to the acceptability of all insurance documents is final.  
Unless CONTRACTOR obtains CITY’s written approval, CITY will not permit or allow a substitution of an insurance policy, or a 
change in a certificate’s or an endorsement’s form and content, or both. 

INSURANCE OBLIGATION IS SEPARATE FROM INDEMNITY OBLIGATION 

2.1 The Agreement’s insurance provisions: 

(A) Are separate and independent from the indemnification and defense provisions in the Agreement; and 

(B) Do not limit, in any way, the applicability, scope, or obligations of the indemnification and defense 
provisions in the Agreement. 
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APPENDIX J 
INSURANCE REQUIREMENTS AFFIDAVIT 

THE BIDDER’S INSURANCE COMPANY(S) OR INSURANCE AGENT MUST COMPLETE THIS FORM 

AND 

THE BIDDER MUST SUBMIT THIS COMPLETED AFFIDAVIT WITH THE BID FORMS. 

I, the undersigned (Please check one box) □ underwriter □ agent, certify that I and the Contractor listed below have jointly 
reviewed the “Insurance Requirements” in these Bidding Documents and the Contract Documents.  If the City of Glendale (“City”) 
awards the Contractor the Contract for this project, I will be able—within fourteen (14) calendar days after the Contractor is notified 
of the Contract’s award—to furnish the City with all the required, insurance certificate(s) and endorsement(s) as listed in Exhibit 4 
(Insurance Requirements).   

Insurance Broker / Agency Name Date 

 ___________________________________     

    Insurance Broker’s / Agent’s Name (Printed)             Insurance Broker’s / Agent’s Name (signature) 

Address City State Zip Code 

Telephone Number FAX Number Email Address 

Contractor’s Name  City Specification Number 

Below State the Name of Insurance Company Providing Coverage: 
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DO NOT write “Will Provide,” “To Be Determined,” “When required,” or similar phrases. 

Commercial General Liability Automobile Liability 

Workers’ Compensation Liability Professional Liability 

   City Will Purchase Policy, if required    

Builders Risk Pollution Liability 

[NOTE TO CONTRACTOR:  See “Insurance Requirements” APPENDIX I for the Insurance Requirements for this 
agreement.] 

NOTE TO THE UNDERWRITER / AGENT:  If the insurance forms that the Contractor submits to the City do not fully 
comply with the Insurance Requirements, and/or if the Contractor fails to submit the forms within the 14-day time limit, 
the City may: (1) declare the Contractor’s Bid non-responsive, and (2) award the Contract to the next lowest responsible 
Bidder. 

If you have any questions about Insurance Requirements, please contact the City of Glendale - Risk Management Section, 
at (818) 550-4354 or via e-mail at  riskmanagement@glendaleca.gov  (Please provide name of RFP or RFQ with your email 
question(s). 

mailto:riskmanagement@glendaleca.gov
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	1.0 INTRODUCTION 
	The City of Glendale (City) is requesting proposals from suitably qualified companies (“Contractor”) that have demonstrated experience in providing tree maintenance services to local governments and can provide the best possible tree care to maintain the City’s Urban Forest (“Services”) at a level expected by the City’s residents, City Council, City staff, and visitors of the community.   
	The anticipated service start date for a new agreement is July 1, 2026 and the agreement term is six (6) years with the possibility of up to two (2) three-year extensions. 
	1.1 SERVICES REQUESTED 
	The Contractor will perform the Services according to: 
	• 
	• 
	• 
	The Scope of Services, which is described in Section 4.0 (Proposed Service Requirements and Key Contract Terms) and in detail in Appendix A (Scope of Services) in this RFP, will generally include: street tree pruning, parks and open space tree pruning, Glendale Transportation Center (GTC) pruning,  service request tree pruning, tree crown raising, palm tree pruning, tree removals, stump removals, tree planting, tree root pruning, tree watering, crew rental, emergency crew rental, ISA Certified Arborist Cons

	• 
	• 
	The instructions and requirements in this RFP; and 

	• 
	• 
	The proposed Contract, which is attached as Appendix C to this RFP. 


	The City requires a well-managed and financially sound firm with demonstrated skills and technical ability— and high levels of customer service and satisfaction— to perform the Services and fulfill the requirements outlined in this RFP. 
	A potential Proposer should read this document in its entirety before preparing and submitting a Proposal. 
	The City tree inventory consists of over 49,000 trees.  Of these, the 43,000 City trees have been maintained on a set cycle of six years for hardwood trees and annually for all palms. The Parks tree inventory of nearly 6,000 trees and 800 trees located in City facilities began to be maintained on a regular cycle beginning in 2019, when Public Works assumed maintenance responsibility. In addition to these trees, the City may occasionally request the inventorying, monitoring, and maintenance of trees located 
	The City maintains its own small Forestry Section that addresses citizens’ service requests and needs from other City departments and facilitates services of ongoing as well as immediate demands; including a young tree maintenance program for all City street trees. The large tree maintenance services were contracted out in the last twenty-five (25) years, with a result of 5,000 to 8,000 trees serviced per year. The current contractual tree maintenance budget is two million and thirty-six thousand dollars ($
	The City of Glendale Public Works Maintenance Services Division is responsible for the Maintenance of street trees within public rights-of-way, as well as within Parks, Open Spaces, City facilities, and other City properties. The selected Contractor will work closely with City staff to ensure contractual services are satisfactorily completed. 
	The intent of these specifications is to provide Tree Maintenance Services to all City trees, including those along streets, in parks and open spaces, facilities, and any other property owned by the City. 
	Contractor shall furnish labor, material, equipment, services, transportation, fuel and specialized skills to perform work involved in the Project.  The work in the proposal is defined in Section 4.0 (Proposed Service Requirements and Key Contract Terms). 
	1.2 PROCUREMENT APPROACH 
	To achieve these procurement objectives, the City has prepared rate proposal forms (included in Appendix B that enables proposers to offer price proposals based on various criteria determined by the City.  
	1.3 DRAFT CONTRACT 
	To provide proposers with an understanding of the Contract terms under which they will provide service, the City has prepared a draft Contract, which is included in Appendix C. Proposers will be required to provide any comments and/or exceptions to the draft Contract, if any, in accordance with Section 5.4 of this Request for Proposal.   
	1.4 DEFINITIONS 
	In this RFP, the following words and phrases have the meaning ascribed to them below: 
	• 
	• 
	• 
	Agreement / Contract 
	Agreement / Contract 
	The entire and integrated written agreement between the City and the Contractor that takes the place of prior negotiations, representations, or agreements, either written or oral. 


	• 
	• 
	City 
	City 
	The City of Glendale.  Depending on the context in which it is used, the term City also may refer to: 
	o 
	o 
	o 
	The geographic area known as the City of Glendale; or 

	o 
	o 
	A person whom the City of Glendale employs or uses and who is authorized to represent the City of Glendale in matters concerning the Project. 




	• 
	• 
	City Project Manager 
	City Project Manager 
	The City’s designated representative for all issues related to the Project. 


	• 
	• 
	Contractor 
	Contractor 
	The selected Proposer(s) to whom the City has awarded a Contract for the Project. 


	• 
	• 
	Project 
	Project 
	The entire Services described in this RFP.  Services may constitute the whole or a part of the Project. 


	• 
	• 
	Proposal 
	Proposal 
	The documents and other items that a Proposer submits in response to this RFP. 


	• 
	• 
	Proposer 
	Proposer 
	The person, entity, or organization that submits a Proposal in response to this RFP. 


	• 
	• 
	RFP 
	RFP 
	This Request for Proposals and all of its attachments, including documents and other items from the City and relevant third parties. 


	• 
	• 
	Services 
	Services 
	The work, labor, tasks, operations, activities, materials, supplies, equipment, deliverables, duties, and obligations: 
	o 
	o 
	o 
	Described in this RFP; and 

	o 
	o 
	Required by, and reasonably inferable from, the Contract— whether completed or partially completed. 




	• 
	• 
	Subcontractor 
	Subcontractor 
	A contractor, supplier, vendor, person, entity, or organization whom Contractor hires, employs, or uses on Contractor’s behalf to provide, perform, or fulfill a portion of the Services. 



	1.5 TERM OF SERVICES AND CONTRACT 
	The Services described in this RFP and in the proposed Contract are for a period of 72 months / 6 years (“initial term”), beginning on July 1, 2026 and ending on June 30, 2032.  The City will have the option to renew the Contractor’s Contract two (2) times, each renewal for a period of three (3) years (“renewal term”).  Exercise of the renewal option is at the sole discretion of the Director of Public Works and requires the City Manager’s approval. 
	1.6 MANDATORY QUALIFICATIONS 
	To be eligible to perform the Services, a Proposer must meet essential requirements for qualification, which the City will determine from the Proposer’s Qualification Statement.  A Proposer must complete the Proposer’s Qualification Statement, a form that is contained in the City’s Proposal Forms which accompany this RFP.  As part of the Proposer’s Qualifications Statement, each Proposal must provide satisfactory evidence that: 
	Proposer must have been in the business of providing full service urban forestry maintenance programs to governmental agencies and/or municipalities that includes, but is not limited to the pruning, removal and replacement of trees for at least six (6) years. In addition, Proposer must provide five (5) references with contact information for the main agency manager. 
	The Proposer must have satisfactorily completed the term for at least two (2) prevailing wage public contract in California; comparable in scope and scale to this Project, within six (6) years before the Proposal Deadline and with a dollar value equal to or in excess of the Proposal submitted for this Project.  
	Proposers must show, through documentation by records of past performance and references, a corporate capability that includes the ability to perform the following work, both consistently and concurrent with other required services:  
	Annually trim as many as twelve thousand (12,000) trees, with trees ranging in size from three (3) to more than forty (40) inches in diameter, with work occurring during regular business hours, at night or during weekends. Inclusive in this tree count are more than five thousand (5,000) palms, which shall be trimmed from the safety of a certified aerial boom truck. The Proposer must be prepared to physically display an inventory of equipment for inspection by the City that includes certified aerial boom tru
	Annually remove and grind the stumps of over six hundred (600) trees ranging in size from three (3) inches to over forty (40) inches in diameter to a depth of twenty-four (24) inches below surface grade, with work occurring during regular business hours. The Proposer must show documentable experience in the safe removal of mature trees using methods of rigging, including the use of cranes. 
	Annually supply and plant as many as fifteen hundred (1,500) trees ranging in size from fifteen (15) gallon to forty-eight (48) inch box-size nursery stock. The City’s annual planting target is 750 trees, which may be increased by grant programs or other special projects. The Proposer shall exhibit, by portfolio and references, experience with planting projects of the scope and quantity described herein.  
	Annually water and maintain as many as seventy-five hundred (7,500) young trees with a regularly scheduled work plan, across the City. The City aims for newly planted trees to receive weekly water as necessary for the first five (5) years following planting to ensure establishment. 
	The Proposer shall exhibit, by portfolio and references, the capacity to respond to emergency tree incidents, ranging from limb failures on single trees to storm related damages affecting many trees, in a manner that meets the needs of the City. Proposer shall cite their average emergency response times. 
	A. 
	A. 
	A. 
	Proposer shall show capacity to process notifications for the community on all work activities and to operate and maintain, at no additional cost to the City, an internet based computerized tree inventory system that has the capacity to integrate existing trees as described herein. Proposer shall show capacity to add GPS data to City’s inventory.  

	B. 
	B. 
	Proposals must be complete, as detailed in this RFP, including any necessary subcontractor quotes. 

	C. 
	C. 
	Proposer must possess the capability of processing and reporting to the City the quantities of green waste and refuse that are generated from performing the work described herein in a manner compliant with the requirements of the State’s legislation, AB 939 and SB 1383. 

	D. 
	D. 
	Proposer must have on their staff an adequate number of full-time permanently employed personnel that are fully trained in urban forestry best management practices, are able to speak and understand English in order to successfully complete all work specified as part of this Contract work and possess current certification as an International Society of Arboriculture (ISA) Certified Tree Worker and/or Certified Arborist. 


	The City may reject a Proposal as non-responsive if the Proposal fails to document that Proposer meets the above qualification(s). 
	Annually water using reclaimed water and maintain as many as seventy-five hundred (7,500) young trees with a regularly scheduled work plan. The City aims for newly planted trees to receive weekly water as necessary for the first five (5) years following planting to ensure establishment. 
	1.7 CALIFORNIA CONTRACTOR LICENSE 
	The following requirement applies if the box is checked: 
	At the time of the Proposal Deadline and at all times while contractor performs the services, including full completion of all corrective work during the Correction Period, the proposer must possess a California contractor license or licenses, current and active, of the classification required for the services, in accordance with the provisions of Chapter 9, Division 3, Section 7000 et seq. of California’s B.  In compliance with California Section 3300, the City has determined that the Proposer must possess
	usiness and Professions Code
	Public Contract Code 
	“C61/D-49 or C-49 and C-27”

	The successful Proposer will not receive a Contract if the successful Proposer is unlicensed, does not have all of the required licenses, or one or more of the licenses are not current and active.  If the City discovers after the Contract’s award that the contractor is unlicensed, does not have all of the required licenses, or one or more of the licenses are not current and active, the City may cancel the award, reject the proposal, and exercise any one or more of the remedies in the Contract, or this RFP, 
	1.8 CALIFORNIA DEPARTMENT OF INDUSTRIAL RELATIONS (DIR) PUBLIC WORKS CONTRACTOR REGISTRATION 
	― 

	  The following requirement applies if the box is checked: 
	Beginning July 1, 2014, under the Public Works Contractor Registration Law (California Senate Bill No. 854 – See  Section 1725.5), contractors must register and meet requirements using the online application  before bidding on public works contracts in California.  The application also provides agencies that administer public works programs with a searchable database of qualified contractors.  Application and renewal are completed online with a non-refundable fee of $300. More information is available at th
	Labor Code
	https://efiling.dir.ca.gov/PWCR/ActionServlet?action=displayPWCRegistrationForm
	https://efiling.dir.ca.gov/PWCR/ActionServlet?action=displayPWCRegistrationForm
	https://efiling.dir.ca.gov/PWCR/ActionServlet?action=displayPWCRegistrationForm



	http://www.dir.ca.gov/Public-Works/PublicWorksSB854.html 
	http://www.dir.ca.gov/Public-Works/Contractors.html 
	Beginning April 1, 2015, the City must award public works projects only to contractors and subcontractors who comply with the Public Works Contractor Registration Law. 
	Notice to Proposers and subcontractors: 
	• 
	• 
	• 
	No contractor or subcontractor may be listed on a Proposal or bid for a public works project (submitted on or after March 1, 2015) unless registered with the Department of Industrial Relations (DIR) pursuant to  section 1725.5 [with limited exceptions from this requirement for proposal purposes only under  section 1771.1(a)]. 
	Labor Code
	Labor Code


	• 
	• 
	No contractor or subcontractor may be awarded a contract for public work on a public works project (awarded on or after April 1, 2015) unless registered with the DIR pursuant to  section 1725.5. 
	Labor Code


	• 
	• 
	This Project is subject to compliance monitoring and enforcement by the DIR. 

	• 
	• 
	The prime contractor must post job site notices prescribed by regulation. (See 8 . Section 16451(d) for the notice that previously was required for projects monitored by the DIR Compliance Monitoring Unit.)  
	Calif. Code Reg



	For all new projects awarded on or after April 1, 2015, contractors and subcontractors must furnish electronic certified payroll records directly to the Labor Commissioner (aka Division of Labor Standards Enforcement). 
	1.9 PREVAILING WAGES 
	 The following requirement applies if the box is checked: 
	 The following requirement applies if the box is checked: 
	 The following requirement applies if the box is checked: 


	The Services in this RFP are subject to the provisions of California Labor Code Section 1720 and 1720.2.  The successful Proposer awarded a Contract of any tier must not pay less than the minimum prevailing rate of per diem wages for each craft, classification, or type of worker needed to perform the Services.  See Appendix F (“Prevailing Wage, Payroll Records, and Apprentice Requirements”) for additional requirements.  
	1.10 PROPOSAL SECURITY 
	  The following requirement applies if the box is checked: 
	  The following requirement applies if the box is checked: 
	  The following requirement applies if the box is checked: 


	At its expense, each Proposer must obtain and submit with its Proposal a “Proposal Bond” (“bond”) or a Cashier’s Check (“check”) drawn on a solvent bank, payable to the City of Glendale, for fifty thousand dollars ($50,000). 
	The bond or check will serve as a guarantee on the part of the Proposer that if the City awards the Proposer a Contract, the Proposer will accept and enter into the Contract.  For the bond, the Proposer must use the City’s form, entitled “Proposal Bond.” See Appendix G (“Proposal Bond Requirements and Form”) for additional requirements and the Proposal Bond form. 
	1.11 PERFORMANCE BOND AND PAYMENT BOND 
	 The following requirement applies if the box is checked: 
	 The following requirement applies if the box is checked: 
	 The following requirement applies if the box is checked: 


	At its expense, the successful Proposer must obtain and furnish a Performance Bond and a Labor/Materials (Payment) Bond, using the forms attached to the RFP, in an amount equal to one hundred percent (100%) of the total Contract price.  See Appendix H (“Performance Bond and Payment Bond Requirements and Forms”) for additional requirements and the Bond forms. 
	1.12 INSURANCE 
	At its expense, the successful Proposer must obtain and maintain insurance, while the Contract is in effect, that fully meets the requirements of— and contains provisions entirely consistent with— all of the City’s “Insurance Requirements,” which are noted in Appendix I (“Insurance Requirements”). Evidence of the insurance coverages will need to be in place before a Contractor starts performing the Services.  A Proposer must be prepared to meet all City insurance requirements (at no additional cost to the C
	However, before a Proposer submits a Proposal: 
	• 
	• 
	• 
	A Proposer must give to its insurance company, or insurance agent, the “Insurance Requirements” in this RFP and the proposed Contract; 

	• 
	• 
	The insurance company’s underwriter or agent then must complete the “Insurance Requirements Affidavit” (attached as Appendix J) which states that the insurer’s underwriter or agent will furnish the City with the required insurance documents within fourteen (14) calendar days after the Proposer’s having been notified of the Contract’s award; and 

	• 
	• 
	The Proposer must submit the “Insurance Requirements Affidavit” with its Proposal.  The City may reject any Proposal made without this affidavit or made with an incomplete affidavit form. 


	1.13 PROPOSER’S INDEMNIFICATION OF THE CITY 
	At its expense, Proposer agrees to indemnify, defend, and hold harmless the City and its officers, agents, employees, and representatives from and against any and all liability, suits, actions, proceedings, judgments, claims, demands, liens, losses, damages, costs, and expenses (including attorneys’ fees, litigation, arbitration, mediation, appeal expenses) if a dispute, lawsuit, or other proceeding arises out of any one or more of the following: 
	• 
	• 
	• 
	Proposer’s submitting the Proposal; 

	• 
	• 
	The City’s accepting Proposer’s Proposal; or 

	• 
	• 
	The City’s awarding a Contract to Proposer in compliance with this RFP, or state, federal, or local laws. 


	1.14 CITY’S PROJECT REPRESENTATIVES 
	The City Project Manager in charge of this Project is: 
	Loren Klick, Urban Forester 
	Loren Klick, Urban Forester 
	City of Glendale 
	Maintenance Services Division 
	541 W. Chevy Chase Drive 
	Glendale, CA 91204 
	Email:  
	lklick@glendaleca.gov 
	lklick@glendaleca.gov 



	2.0 RFP PROCESS 
	This RFP outlines the City’s procurement process, provides background information about the City, summarizes the scope of services and key Contract terms, and describes the information that proposers must include in their proposals. 
	2.1 RFP DISTRIBUTION 
	A prospective Proposer may receive this RFP my mail, e-mail, in person or online.  Distribution of this RFP in no way represents the City’s acceptance of a Proposer’s qualifications, reputation, or ability to perform the Services. 
	2.2 REGISTRATION AND MANDATORY PRE-PROPOSAL MEETING 
	All potential proposers are required to register with the City by email by Wednesday, October 1, 2025 and attend a mandatory pre-proposal meeting on Wednesday October 8, 2025 at 1:30pm at the City’s Maintenance Services Division (541 W. Chevy Chase Drive, Glendale, CA 91204).    
	The purpose of this meeting is to familiarize proposers with the scope of work and to answer any questions which may arise prior to submitting proposals.  Attendance at this meeting is for those wishing to submit proposals. Failure to attend the pre-proposal meeting shall result in disqualification from the RFP process. 
	MANDATORY 

	2.3 SCHEDULE 
	The City intends to procure new tree maintenance services according to the schedule shown in Exhibit 1 below.  These dates are subject to change. No late proposals will be accepted. 
	Exhibit 1.       Procurement Schedule 
	Activity/Event 
	Activity/Event 
	Activity/Event 
	Activity/Event 

	Date 
	Date 


	City releases RFP 
	City releases RFP 
	City releases RFP 

	Tuesday, September 15, 2025 
	Tuesday, September 15, 2025 


	Proposers register with City via email by: Daniel Hardgrove, Assistant Director 
	Proposers register with City via email by: Daniel Hardgrove, Assistant Director 
	Proposers register with City via email by: Daniel Hardgrove, Assistant Director 
	dhardgrove@glendaleca.gov 
	dhardgrove@glendaleca.gov 



	Wednesday, October 1, 2025 
	Wednesday, October 1, 2025 


	City conducts mandatory pre-proposal meeting Maintenance Services Division 541 W. Chevy Chase Drive Glendale, CA 91204 
	City conducts mandatory pre-proposal meeting Maintenance Services Division 541 W. Chevy Chase Drive Glendale, CA 91204 
	City conducts mandatory pre-proposal meeting Maintenance Services Division 541 W. Chevy Chase Drive Glendale, CA 91204 

	Wednesday, October 8, 2025 
	Wednesday, October 8, 2025 
	1:30 PM 


	Deadline for submittal of questions related to RFP 
	Deadline for submittal of questions related to RFP 
	Deadline for submittal of questions related to RFP 

	Wednesday, October 22, 2025 
	Wednesday, October 22, 2025 


	City issues summary of responses and RFP addendum if necessary  
	City issues summary of responses and RFP addendum if necessary  
	City issues summary of responses and RFP addendum if necessary  

	Wednesday, October 29, 2025 
	Wednesday, October 29, 2025 


	Proposers submit proposals to City 
	Proposers submit proposals to City 
	Proposers submit proposals to City 
	Proposers submit proposals to City 
	(Maintenance Services Division, 541 W. Chevy Chase Drive, Glendale CA 91204) 


	Wednesday, November 5, 2025 
	Wednesday, November 5, 2025 


	Evaluation/Interviews 
	Evaluation/Interviews 
	Evaluation/Interviews 

	 November 2025 
	 November 2025 


	Recommendation to City Council 
	Recommendation to City Council 
	Recommendation to City Council 

	January 2026 
	January 2026 


	Selected contractor begins service (anticipated) 
	Selected contractor begins service (anticipated) 
	Selected contractor begins service (anticipated) 

	July 1, 2026 
	July 1, 2026 



	2.4 GENERAL REQUIREMENTS  
	By submitting a proposal, a proposer represents that: 
	• 
	• 
	• 
	The RFP is sufficient in scope and detail to indicate and convey reasonable understanding of all requirements, terms, and conditions for performance of the work required in this project; 

	• 
	• 
	The Proposer has exercised all necessary due diligence in making investigations and inquiries, examining documents, and inspecting City sites and facilities; 

	• 
	• 
	The Proposer is fully familiar with — and has fully considered — all facts, conditions, circumstances, and matters that may affect, in any way, the Proposer’s services or costs; 

	• 
	• 
	The Proposal is an irrevocable offer for a period of at least ninety (90) calendar days following City’s opening of all Proposals; and 

	• 
	• 
	The Proposer is, and will be, in compliance with the RFP’s requirements, terms, and conditions. 


	The City’s rights include, but are not limited to, the following: 
	• 
	• 
	• 
	Withdrawing, reissuing or modifying the RFP. 

	• 
	• 
	Requesting clarification and/or additional information from any proposer at any point in the procurement process. 

	• 
	• 
	Executing any or all of the draft agreements with a proposer (or proposers) on the basis of the original proposals and/or any other information submitted by the proposers during the procurement process. 

	• 
	• 
	Rejecting any or all proposals, waiving irregularities in any proposals, or waiving any requirements of the RFP. 

	• 
	• 
	Negotiating with more than one proposer or other service provider, either sequentially or simultaneously, for all or any of the services or contracts in this RFP. 

	• 
	• 
	Accepting a proposal that may not offer the lowest cost but offers the best overall value to the City, in terms of rates, qualifications and services. 


	2.5 PUBLIC RECORDS 
	All correspondence with the City, including responses to this RFP, will become exclusive property of the City and will be public records under the California Public Records Act (Government Code 7920 and following).  The City will maintain the confidentiality of the proposals until it completes negotiations with the successful proposer(s).  Proposer must identify and list all copyrighted material, trade secrets, or other proprietary information (“protectable documents”) that the Proposer included in its Prop
	All correspondence with the City, including responses to this RFP, will become exclusive property of the City and will be public records under the California Public Records Act (Government Code 7920 and following).  The City will maintain the confidentiality of the proposals until it completes negotiations with the successful proposer(s).  Proposer must identify and list all copyrighted material, trade secrets, or other proprietary information (“protectable documents”) that the Proposer included in its Prop
	Proposer agrees to indemnify, defend, and hold harmless the City and its officers, agents, employees, and representatives from and against any action, claim, lawsuit, or proceeding, including costs and expenses, arising out of or connected with the City’s refusal to disclose the protectable documents to any party making a request for those items.  The City will treat any Proposer, who fails to identify documents that the Proposer believes should be exempt from disclosure, as having waived its right to an ex

	2.6 VERIFICATION OF INFORMATION 
	The City, and its legal counsel, may be conducting reference checks on proposers that may involve contacting municipalities currently or previously served by proposer, as well as contacting regulatory agencies involved in the oversight of proposers’ facilities and operations.  In addition, the City may review the proposers’ litigation history, regulatory actions, safety records, and diversion history. The proposer’s submission of a proposal shall constitute an agreement to cooperate with such a review. 
	2.7 CONSEQUENCE OF SUBMISSION OF A PROPOSAL 
	The submission of a proposal shall not be deemed an agreement between the proposer and the City. The proposal is a contractual offer by the proposer to perform services in accordance with the proposal.  Acceptance of a proposal by the City obligates the proposer to enter into good faith negotiations based on the proposal submitted.  Any agreement shall not be binding on the City unless and until it is executed by the City and the selected proposer, and any conditions precedent to its effectiveness have been
	2.8 PROPOSAL COSTS 
	The cost of investigating, preparing and submitting a proposal is the sole responsibility of the proposer.  The City will not reimburse any proposer for any costs associated with the preparation and submission of a proposal. 
	2.9 CITY POINT OF CONTACT 
	All questions or requests for information regarding this RFP must in writing and sent via email to Loren Klick at .  To preserve the integrity of the RFP process and to ensure that all proposers are provided consistent information, interested parties are prohibited from contacting City staff (other than Loren Klick) or elected or appointed officials of the City in regard to this RFP.  The City reserves the right to reject proposals from proposers who contact City staff (other than Loren Klick) or elected or
	lklick@glendaleca.gov
	lklick@glendaleca.gov
	lklick@glendaleca.gov



	2.10 PROPOSAL SUBMISSION 
	All proposals must be received by the Public Works Maintenance Services Division office at the address below no later than 5 p.m. on November 5, 2025.  Proposals received after this time and date will be returned unopened.  Proposal packages shall be delivered to: 
	City of Glendale 
	City of Glendale 
	Maintenance Services Division 
	541 West Chevy Chase Drive 
	Glendale CA 91204 

	Attn:  Loren Klick, Urban Forester 
	Proposer shall submit: 
	• 
	• 
	• 
	One (1) bound, fully executed original with one (1) cost proposal in a separate envelope. 

	• 
	• 
	Four (4) bound copies with four (4) cost proposals in a separate envelope. 

	• 
	• 
	One (1) thumb drive with a PDF copy of the proposal and the cost proposal. 


	The package shall be clearly labeled: 
	PROPOSAL FOR TREE MAINTENANCE SERVICES 
	PROPOSAL FOR TREE MAINTENANCE SERVICES 
	FROM: 
	Name of Proposer: 
	Address: 
	Contact Person: 
	Mobile Phone Number: 

	3.0 BACKGROUND INFORMATION  
	The City of Glendale was incorporated on February 16, 1906, and covers approximately 30.6 square miles with a current population of approximately 200,000.  The population has grown nearly 5% since 2010. The city is bordered to the northwest by the City of Los Angeles, to the northeast by the City of La Canada Flintridge and the unincorporated area of La Crescenta, to the west by the City of Burbank, to the east by Eagle Rock (City of Los Angeles) and the City of Pasadena, and to the south by the City of Los
	Glendale has a Council-Manager form of government. Five councilmembers are elected at large to serve four-year terms. Each year, the City Council selects one member to serve as mayor. Glendale is a full-service city with its own water and power utilities, power plant, refuse collection, landfill, mass transit bus service, police, fire, public works, parks and library departments. 
	Glendale is one of Southern California’s leading office markets featuring a wide range of properties and amenities. The City has over six million square feet of office space and is a significant west coast financial center and hub for banking and insurance corporations as well as the regional or national headquarters for such companies as DineEquity/IHOP, Disney Imagineering, DreamWorks Studios, Avery Dennison, Disney Consumer Products, KABC-7, Public Storage, Walt Disney Animation Studios, and Whole Foods 
	3.1 EXISTING TREE MAINTENANCE PROGRAM 
	The City of Glendale Public Works Maintenance Services Division Forestry Section is responsible for the maintenance of street trees within public rights-of-way in the City of Glendale, as well as all City Parks, Facilities, Open Spaces, and other properties owned by the City of Glendale.  The City is organized into twelve maintenance districts, and the City Street trees have been maintained on a set cycle of six years for hardwoods, and annually for all palms. The Parks tree inventory, City facilities, and 
	Tree care responsibilities for the residents of Glendale include protecting and providing enough water to promote the health and viability of any City tree located within the public right-of-way adjacent to their property and to notify Maintenance Services of any suspected tree hazards or maintenance needs that their City trees may require. 
	Please refer to Exhibit 2 below for a current inventory of City trees by Maintenance District. Exhibit 3 and Exhibit 4 follow with maps of the City Maintenance Districts. 
	Exhibit 2.     Current Quantities of City Trees by District (“D” or “SF-LLD”)  and Size Class (inches diameter) 
	Trees 
	Trees 
	Trees 
	Trees 

	D1 
	D1 

	D2 
	D2 

	D3 
	D3 

	D4 
	D4 

	D5 
	D5 

	D6 
	D6 

	D7 
	D7 

	D8 
	D8 

	D9 
	D9 

	D10 
	D10 

	D11 
	D11 

	D12 
	D12 

	SF-
	SF-
	SF-
	LLD 


	TOTALS 
	TOTALS 


	0-6" 
	0-6" 
	0-6" 

	1476 
	1476 

	 297 
	 297 

	2164 
	2164 

	 545 
	 545 

	451 
	451 

	1602 
	1602 

	 1300 
	 1300 

	 1216 
	 1216 

	 1532 
	 1532 

	 1550 
	 1550 

	 345 
	 345 

	1281 
	1281 

	 324 
	 324 

	14083 
	14083 


	7-12" 
	7-12" 
	7-12" 

	928 
	928 

	 266 
	 266 

	1303 
	1303 

	435 
	435 

	 797 
	 797 

	 1575 
	 1575 

	1099 
	1099 

	664 
	664 

	 1107 
	 1107 

	905 
	905 

	 206 
	 206 

	 1050 
	 1050 

	281 
	281 

	10616 
	10616 


	13-18" 
	13-18" 
	13-18" 

	607 
	607 

	 96 
	 96 

	1108 
	1108 

	412 
	412 

	 465 
	 465 

	 1185 
	 1185 

	1098 
	1098 

	549 
	549 

	 1140 
	 1140 

	936 
	936 

	 188 
	 188 

	 1098 
	 1098 

	73 
	73 

	8955 
	8955 


	19-24" 
	19-24" 
	19-24" 

	283 
	283 

	 68 
	 68 

	576 
	576 

	 254 
	 254 

	 227 
	 227 

	 715 
	 715 

	 566 
	 566 

	 235 
	 235 

	 986 
	 986 

	 753 
	 753 

	 151 
	 151 

	 635 
	 635 

	 27 
	 27 

	5476 
	5476 


	25-30" 
	25-30" 
	25-30" 

	111 
	111 

	 35 
	 35 

	211 
	211 

	 98 
	 98 

	77 
	77 

	468 
	468 

	 300 
	 300 

	 129 
	 129 

	 386 
	 386 

	 346 
	 346 

	 70 
	 70 

	300 
	300 

	 15 
	 15 

	2546 
	2546 


	31-36+ 
	31-36+ 
	31-36+ 

	67 
	67 

	39 
	39 

	162 
	162 

	 104 
	 104 

	 66 
	 66 

	569 
	569 

	 266 
	 266 

	 89 
	 89 

	421 
	421 

	 315 
	 315 

	 92 
	 92 

	290 
	290 

	 19 
	 19 

	2499 
	2499 


	Palms 
	Palms 
	Palms 

	514 
	514 

	 61 
	 61 

	441 
	441 

	 163 
	 163 

	 308 
	 308 

	 311 
	 311 

	 714 
	 714 

	 139 
	 139 

	 1063 
	 1063 

	1102 
	1102 

	51 
	51 

	276 
	276 

	 12 
	 12 

	5155 
	5155 


	TOTALS 
	TOTALS 
	TOTALS 

	3986 
	3986 

	862 
	862 

	5965 
	5965 

	2011 
	2011 

	2391 
	2391 

	6425 
	6425 

	5343 
	5343 

	3021 
	3021 

	6635 
	6635 

	5907 
	5907 

	1103 
	1103 

	4930 
	4930 

	751 
	751 

	49,330 
	49,330 



	Exhibit 3.  Maintenance Districts in the City of Glendale 
	Figure
	Figure
	Exhibit 4.  Map of San Fernando Landscape Maintenance District (LLD-SF) 
	Figure
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	3.2 STREET TREES 
	The City’s street tree population is over 43,000 trees.  This population is diverse in both species and age. Tree species selection along City streets is determined by Maintenance Services in the City’s Designated Street Tree List. Typically, this List shall identify one or more species designated for each City street, or in some cases, a species designated for a particular block or segment of a street.  This method ensures the right tree is planted in the right place, as well as aiding in making maintenanc
	Viable vacant tree sites are filled as streets are improved or developments increased. One objective of Maintenance Services is to maximize the canopy coverage of municipal trees for every area of the City and to achieve a density commensurate with the environment, such as residential, commercial, and industrial zones.  
	Glendale has a goal to plant the trees needed to reach 25% tree canopy coverage across the City, inclusive of private and public trees, during this contract. Glendale currently has 21% canopy coverage.  
	3.3 PARKS AND OPEN SPACE 
	City Parks are typically operated and maintained by Glendale’s Department of Community Services and Parks, with the exception of its trees.  Beginning in 2019, the Public Works Maintenance Services Division took on tree maintenance in all City Parks and Open Spaces.  All work performed to trees in Parks is done in close contact with Parks staff.  The tree population numbers close to 6,000 trees across all 47 parks and their 286 acres.  Like the rest of Glendale’s trees, the population is diverse both in age
	The City’s Open Spaces, which total 5,034 acres, are likewise now maintained by Maintenance Services.  These are natural areas with over 30 miles of fire roads and 7.5 miles of single-track trails, most notably at Brand Park and Deukmejian Wilderness Park.  Traditionally, maintenance has been reactive to hazard trees near trails and public areas.  The City may request inventory of trees accessible to the public along trails and other spaces, as well as trees near private property. The scope of work for tree
	3.4 CITY FACILITIES 
	City Facilities include City-owned parking lots, fire stations, libraries, transportation center, and all other City buildings.  Facilities include high-profile locations such as City Hall and the Civic Center, totaling over 800 trees. As each maintenance district is scheduled for pruning, the City will provide a list of facilities to be grid pruned, as well as other relevant information regarding the trees’ maintenance. 
	3.5 OTHER CITY PROPERTY 
	The City owns scattered parcels and strips of land, typically adjacent to the public right-of-way and privately owned property.  Many such parcels have City-owned trees.  The majority of these trees have been inventoried and maintained as street trees due to their proximity to the right-of-way and are pruned with the rest of a given district.  Some parcels are zoned as residential or residential open space lots and only require work when a tree could potentially impact a neighboring residential property. Th
	The City owns scattered parcels and strips of land, typically adjacent to the public right-of-way and privately owned property.  Many such parcels have City-owned trees.  The majority of these trees have been inventoried and maintained as street trees due to their proximity to the right-of-way and are pruned with the rest of a given district.  Some parcels are zoned as residential or residential open space lots and only require work when a tree could potentially impact a neighboring residential property. Th
	services.  Such work can include tree felling, vegetative debris scattering, and pruning vegetation to reduce private property encroachment, among others.  Typically, the work scope will have been determined by the Glendale Fire Department and their Vegetation Management Program staff. 

	4.0 PROPOSED SERVICE REQUIREMENTS AND KEY CONTRACT TERMS 
	This section summarized the service requirements and the key terms respective of the service which the City is seeking proposals for. The specific scope and terms are set forth in Appendix A and in the draft Contract agreement in Appendix C.  
	4.1 Summary of Work and Key Contract Terms 
	The summary below includes a list of sections in the draft Contract agreement and Appendix A. If there are differences between the list of services described in this RFP and the draft Contract and appendices, the terms and conditions in the draft Contract and appendices shall prevail. 
	Proposed service requirements and key Contract terms include the following: 
	• 
	• 
	• 
	Maintenance standards and specifications, tree and site evaluation for hazard, tree evaluation, pre-inspection, wildlife protection; 

	• 
	• 
	Maintenance tree pruning including pruning to raise, pruning to reduce, pruning to restore, street, park, facility, and open space tree pruning distinctions, and young tree maintenance; 

	• 
	• 
	Tree removal, tree planting, tree root pruning, tree watering, site cleanup, crew rental, emergency crew rental, and tree inventory maintenance and technical support; 

	• 
	• 
	Schedule of work and hours of operation, performance during inclement weather, inspections, reports and brochures, material safety data sheets (MSDS or SDS), billing, service scheduling and parking notification, and public relations; 

	• 
	• 
	Use of reclaimed water, recycling of green waste, pest control, uniforms, additional maintenance, equipment, and repairing damaged work. 


	5.0 PROPOSAL CONTENT AND FORMAT  
	This section describes the information that proposers must include in their proposals.  Proposals must be organized according to the table in in Exhibit 2 below. 
	The Proposal shall be made on the forms provided herein with all blank spaces properly filled in.  All forms required to be submitted with the Proposal are listed in the table in Exhibit 2 below.  Blank spaces in the Proposal must be properly filled in, and the phraseology of the proposal form must not be changed. No additions are to be made to the articles mentioned therein. Any unauthorized conditions, limitations or provisos attached to a proposal may render it informal and cause its rejection.  Alterati
	The phraseology shall not be changed, and no additions shall be made to the items mentioned herein.  Unauthorized conditions, exemptions, limitations, or provisions attached to a proposal will render it informal and may cause its rejection.  All forms requiring specific information shall be completed with all applicable information for a proposal to be considered responsive. 
	Exhibit 5.      Required Proposal Format 
	Title Page 
	Title Page 
	Title Page 
	Title Page 


	Cover Letter/Executive Summary 
	Cover Letter/Executive Summary 
	Cover Letter/Executive Summary 


	Table of Contents 
	Table of Contents 
	Table of Contents 


	Proposer Information and Proposal Forms 
	Proposer Information and Proposal Forms 
	Proposer Information and Proposal Forms 


	Tree Maintenance Services Experience 
	Tree Maintenance Services Experience 
	Tree Maintenance Services Experience 


	A. Business Structure 
	A. Business Structure 
	A. Business Structure 


	B. Proposal Forms 
	B. Proposal Forms 
	B. Proposal Forms 


	C. Rate Proposal Form (in separate folder) 
	C. Rate Proposal Form (in separate folder) 
	C. Rate Proposal Form (in separate folder) 


	D. Incumbency Certificate 
	D. Incumbency Certificate 
	D. Incumbency Certificate 


	E. Proposer’s Qualification Statement 
	E. Proposer’s Qualification Statement 
	E. Proposer’s Qualification Statement 


	F. Contractor Safety Questionnaire 
	F. Contractor Safety Questionnaire 
	F. Contractor Safety Questionnaire 


	G. Contractor’s Affidavit of Non-Collusion 
	G. Contractor’s Affidavit of Non-Collusion 
	G. Contractor’s Affidavit of Non-Collusion 


	H. Pre-Proposal Site Inspection Certificate 
	H. Pre-Proposal Site Inspection Certificate 
	H. Pre-Proposal Site Inspection Certificate 


	I. Campaign Finance Disclosure Form 
	I. Campaign Finance Disclosure Form 
	I. Campaign Finance Disclosure Form 


	Exceptions to Draft Contract 
	Exceptions to Draft Contract 
	Exceptions to Draft Contract 



	5.1 COVER LETTER/EXECUTIVE SUMMARY 
	Provide a cover letter that will serve as an executive summary of the proposal.  The cover letter should include: 
	• 
	• 
	• 
	The name, title, address, telephone, and e-mail of the key contact person.  The cover letter must be signed by an officer who is duly authorized to bind the proposer. 
	The name, title, address, telephone, and e-mail of the key contact person.  The cover letter must be signed by an officer who is duly authorized to bind the proposer. 


	• 
	• 
	A written statement warranting that the proposer has reviewed the draft agreements, the RFP, and all of its addenda; and has conducted all necessary due diligence to investigate and confirm the material facts upon which the proposal is based. 

	• 
	• 
	A written statement acknowledging the validity of the proposed terms and rates for a period of 90 days after the submission deadline. 

	• 
	• 
	A brief summary of the most significant attributes of the proposal, and the unique qualifications that distinguish the proposer from its competitors. 


	5.2 PROPOSER INFORMATION AND PROPOSAL FORM 
	5.2.1 Business Structure 
	Provide information about the entity with which the City will enter into an agreement, including the following information.  
	• 
	• 
	• 
	Identify the legal entity that would execute the franchise agreement(s).  State whether the entity is a sole proprietorship, partnership, or corporation.  If the entity is a corporation, identify the state and year of incorporation. 

	• 
	• 
	If proposer is a corporation, provide a copy of the corporation’s “Certificate of Good Standing” with the State of California or state of incorporation and the most recent “Statement by Domestic (or Foreign) Stock Corporation” as filed with the California Secretary of State or state of incorporation. If Proposer’s most recent Statement has only the “No change in information” box checked, the Proposer must also submit the most recent endorsed “Statement of Information”, which includes a list of corporate off

	• 
	• 
	Provide all the names of entity’s owners or shareholders with greater than a 10% ownership share.  


	5.2.2 Proposer’s Qualification Statement 
	All information required by a Proposer’s Qualifications Statement shall be completely and fully provided.  If no information is to be filled in a blank space, then write "none".  Any Proposal not completed with all information required may render the Proposal non-responsive.  If the City determines that any information provided by a Proposer is false or misleading or is incomplete so as to be false or misleading, the City may reject the Proposal submitted by such Proposer as being non-responsive. 
	5.2.3 Designation of Subcontractors   
	There will be no subcontractors designated as part of this Proposal submission.   
	5.2.4 Contractor’s Non-Collusion Affidavit  
	A Non-collusion Affidavit in the form provided by the City shall be signed under penalty of perjury, certifying that the Proposal is not the result of and has not been influenced by collusion.  Proposer shall submit this form with its Proposal.  Any Proposal made without such affidavit or believed to be made in violation of the requirements set forth in the affidavit form, may be rejected. 
	5.2.5 Examinations of Specifications and Site of Work 
	The Proposer shall examine carefully the site of the Work contemplated and the Specifications and Contract Documents.  The submission of a Proposal will be conclusive evidence that the Proposer has investigated and is satisfied as to the conditions to be encountered, as to the character, quality, and quantities of Work to be performed and materials to be furnished, the difficulties to be encountered, and to the requirements of the Proposal, Specifications, and other Contract Documents.  The Proposer shall a
	The Proposer hereby certifies that he has examined the local conditions, has read each and every clause of the Contract Documents, and that he/she has included all costs necessary to complete the specified Work in his/her Proposal prices, and the Proposer agrees that if he/she is awarded the Contract he/she will make no claim against the City based upon ignorance of local conditions or misunderstanding of any of the provisions of the Contract.  Should the conditions turn out otherwise than anticipated by hi
	The City makes no representations as to the order or condition of the work area nor does the City warrant that the work area will be free from defects, either apparent or hidden, at the commencement of, or at any time during the term of the Contract. Proposers must examine the location, physical conditions and surroundings of the work area and judge for themselves the extent to which these factors will influence the performance of the Contract work. By entering into the Contract, Contractor shall be deemed 
	5.2.6 Prices and Payments 
	Approximate quantities listed in the Notice to Contractors and quantities if listed for unit price items on the Proposal form, are estimates given for comparing Proposals, and no claim shall be made against the City for excess or deficiency therein, actual or relative.  Payment at the prices agreed upon will be in full for the completed Work and will cover materials, supplies, labor, tools, equipment, and all other expenditures incident to a satisfactory compliance with the Contract, unless otherwise specif
	5.2.7 Substitutions  
	Substitutions proposed by proposers to reduce cost of project will be considered if properly presented in the proposal. Basic proposal must be for labor, materials and equipment named in the RFP and all proposed substitutions must be listed separately as deductions from the proposal. Acceptance of substitutions will be optional with the City and those accepted will be binding upon proposer. 
	5.3 TREE MAINTENANCE SERVICES EXPERIENCE 
	Proposer must have tree maintenance services experience as detailed in this RFP, Section 1.6 Mandatory Qualifications.   
	5.4 EXCEPTIONS TO DRAFT CONTRACT 
	As described previously, the City has included a draft Contract in Appendix C. The purpose of the draft Contract is to provide a clear understanding of the rights and obligations of the contractor and the City.  The proposer is required to review the Contract prior to submittal of its proposal. 
	If a Proposer seeks limited modification of the draft Contract, the proposer must document any proposed exceptions.  For each exception, proposer shall identify the exception (cite the section reference in the draft Contract), explain its concern, and provide alternative language for consideration by the City. However, changes or exceptions to the Contract may cause rejection of the proposal as non-responsive, in City’s determination, or may be considered in the evaluation of the proposals. 
	The City will assume that the proposer accepts and agrees to all provisions of the draft Contract that have not been noted as exceptions in the proposal. If the City chooses to enter into negotiations with a proposer, the City will not consider revisions or changes beyond those submitted in the proposal. 
	5.5 RATE PROPOSAL FORMS 
	The rate proposal form is included in Appendix B. Proposers must include printed hard copies of the completed rate proposal forms in their proposal. 
	5.6 PROPOSAL SIGNATURES 
	The person or persons legally authorized to bind the Proposer to the RFP must sign the Proposal in ink.  The individuals signing the Proposal must represent that they are authorized to bind the Proposer’s legal entity. 
	• 
	• 
	• 
	A corporation must execute the Proposal by its duly authorized officer(s) in accordance with its corporate bylaws. 

	• 
	• 
	A partnership must execute the Proposal by all of its partners.  After each signature, each partner must list a residential address or the firm’s address, either of which must include the state, zip code, and telephone number. 

	• 
	• 
	If the Proposer is a joint venture consisting of a combination of any of the above entities, each entity in the joint venture must sign the Proposal. 

	• 
	• 
	An individual signing a Proposal as an agent of another or others must attach to the Proposal evidence of that person’s legal authority to sign on behalf of another or others. 


	6.0 RFP SUBMITTAL PROCESS 
	6.1 PROPOSER REGISTRATION 
	Each proposer who plans to attend the pre-proposal meeting and submit a proposal shall register to ensure they receive all updates. To register, email the following information by October 1, 2025, to Daniel Hardgrove, Assistant Director, at .  
	dhardgrove@glendaleca.gov
	dhardgrove@glendaleca.gov
	dhardgrove@glendaleca.gov



	• 
	• 
	• 
	Firm/Company/Entity name 

	• 
	• 
	Name and title of Proposer’s designated contact person 

	• 
	• 
	Address, telephone, facsimile number, and email address of main contact 


	6.2 INTERIM INQUIRIES AND RESPONSES; INTERPRETATION OR CLARIFICATION 
	If a proposer has any questions about this RFP, the proposed Agreement, or the scope of work or if a proposer finds any error, inconsistency, or ambiguity in the RFP, or the proposed Agreement, or boththe Proposer must make a “Request for Clarification” before submitting its Proposal. Proposer questions should clearly identify the relevant section of the RFP and page number(s) related to the question being asked. Copies of all questions and the City’s responses will be emailed to all registered proposers. 
	―
	― 

	Requests for Clarification will be accepted only via written email addressed to Loren Klick at  Request for Clarification must be received on or before 5:00 p.m., October 22, 2025 
	.
	lklick@glendaleca.gov
	lklick@glendaleca.gov



	If necessary, the City will make clarifications, interpretations, corrections, or changes to the RFP, or the proposed Agreement, or both, in writing by issuing Addenda, as described in Section 3 (below). A Proposer must not rely upon, and the City is not bound by, purported clarifications, interpretations, corrections, or changes to the RFP and the proposed Agreement, that are made verbally or in a manner other than a written advisory from the City. 
	6.3 ADDENDA 
	The City will issue Addenda in writing/email only. The City will make reasonable efforts to deliver Addenda to all registered proposers whom the City knows have received a complete set of the RFP documents and have provided an email address for receipt of Addenda. In addition, a copy of each Addenda (if any) will be posted on the City’s website. It is the proposer’s responsibility to ensure that it has received Addenda.  Each proposer must provide a signed acknowledgement confirming receipt of all issued Ad
	At any time before the proposal deadline, the City may issue Addenda withdrawing the RFP or postponing the Proposal Deadline. However, if any Addenda results in a material change to this RFP, or the proposed Agreement, or both, the City will extend the Proposal Deadline by not less than seventy-two (72) hours.  The City will treat transmittal of Addenda to potential contractors by U.S. mail, fax, or e-mail as sufficient notice of the changes made by the City. 
	6.4 DEADLINE 
	The proposal must be signed by an official authorized to commit the proposer. Proposer must submit five (5) hard copies (one (1) original and four (4) copies) as well as one (1) thumb drive with a PDF copy of the proposal with the completed rate proposal forms. 
	All hard copies of the Cost Proposal section should be sealed in a separate large envelope and placed within respondent’s submittal package. Electronic submittals should have the Cost Proposal as a separate file. 
	All proposals must be sealed in a package and received by 5:00 p.m. on, or before, the filing deadline of November 5, 2025, at: 
	Attn: Loren Klick 
	Attn: Loren Klick 
	City of Glendale 
	Maintenance Services Division 
	541 W. Chevy Chase Drive 
	Glendale CA 91204 

	Please clearly mark Proposal packages as follows:  
	Please clearly mark Proposal packages as follows:  
	PROPOSAL FOR TREE MAINTENANCE SERVICES 
	Name of Proposer: 
	Address: 
	Contact Person: 
	Mobile Phone Number: 

	A proposal must be in writing and must be delivered by mail or in person.  Oral, telephonic, facsimile, telegraphic or electronically transmitted proposals are invalid and the City will not accept or consider them. Proposers mailing their proposals should allow sufficient time to ensure receipt of their proposals by the time specified. Proposals received after the Proposal Deadline or at any place other than the Maintenance Services office at 541 W. Chevy Chase Drive . 
	will not be considered

	6.5 COMMUNICATION WITH, AND GIFTS OR GRATUITIES TO, THE CITY AND OTHERS PROHIBITED 
	After the issuance of this Request for Proposals, and continuing until the City awards the last Contract: 
	• 
	• 
	• 
	Glendale City Council members and City employees involved in the RFP process will not hold any meetings, conferences, or discussions with any Proposer, except as this RFP allows; and 

	• 
	• 
	A Proposer must not communicate, in any manner, with the individuals listed above, unless authorized by the City. Proposers and their representatives are not prohibited, however, from making oral statements or presentations in public to one or more representatives of the City during a public meeting. In addition, Proposers may write to the City Council as a whole once the staff recommendations are made in anticipation of a public meeting. 


	From the date of issuance of the RFP for Tree Maintenance Services, to the date on which the City awards the last Contract, if any, a Proposer must not directly or indirectly give, furnish, donate, or 
	From the date of issuance of the RFP for Tree Maintenance Services, to the date on which the City awards the last Contract, if any, a Proposer must not directly or indirectly give, furnish, donate, or 
	promise any money, compensation, gift, gratuity, or anything of value to the individuals listed above, for the purpose of, or which has the effect of: 

	• 
	• 
	• 
	Securing or establishing an advantage over other Proposers; 

	• 
	• 
	Securing or recommending the selection of the Proposer’s Proposal; or 

	• 
	• 
	Securing or recommending the Contract’s award to the Proposer. 


	Violations of any items included in section 6.5 will constitute grounds for rejection. 
	6.6 WITHDRAWAL, CANCELLATION, OR MODIFICATION OF A PROPOSAL 
	Before the proposal deadline, a proposer may withdraw and then modify a proposal, by giving written notice, signed by the proposer. A withdrawal request must be addressed as follows and delivered to: 
	Attn: Loren Klick 
	Attn: Loren Klick 
	City of Glendale 
	Maintenance Services Division 
	541 W. Chevy Chase Drive 
	Glendale CA 91204 

	For a withdrawal to become effective, the City must receive the proposer’s request for withdrawal before the proposal deadline. The City will not accept or consider a Proposer’s verbal request for modification or withdrawal of a proposal.  
	If a proposer withdraws its proposal, the withdrawal will not prejudice the proposer’s right to submit a new proposal, if the new proposal is submitted: (a) in accordance with the RFP’s requirements, and (b) before the proposal deadline. 
	After the proposal deadline, a proposer must not withdraw, cancel, or modify its Proposal for a period of at least 180 (180) calendar days, subject to the exception described in the next sentence below. The City may extend the 180-day period upon the City’s written request and upon the affected proposer’s written approval.  
	6.7 PROPOSER’S INDEMNIFICATION OF THE CITY 
	At its expense, proposer agrees to indemnify, defend, and hold harmless the City and its officers, agents, employees, and representatives from and against any and all liability, suits, actions, proceedings, judgments, claims, demands, liens, losses, damages, costs, and expenses (including attorneys’ fees, litigation, arbitration, mediation, appeal expenses) if a dispute, lawsuit, or other proceeding arises out of any one or more of the following: 
	• 
	• 
	• 
	Proposer’s submitting the proposal; 

	• 
	• 
	The City’s accepting proposer’s proposal; or 

	• 
	• 
	The City’s awarding a Contract to proposer in compliance with this RFP, or state, federal, or local laws. 


	7.0 EVALUATION CRITERIA AND PROCESS  
	The City will select the Proposer deemed to be capable of delivering the best value for this program. Submittals will be evaluated on the basis of their responsiveness to the provisions of this RFP. The City will use the evaluation criteria contained in Appendix E (Proposer Evaluation Criteria) and described below, in its evaluation and comparison of submittals. Each criterion has a maximum allowable percentage. 
	All Proposals received on time will be opened, in a non-public setting, after November 5, 2025.  Proposals will first be reviewed to ensure compliance with the terms of this RFP.  Non-compliant or non-responsive Proposals may be rejected.  The City will then evaluate the Proposals in accordance with the criteria listed below. 
	7.1 BASIS FOR AWARD AND EVALUATION CRITERIA 
	The City will rank the Proposals by assigning points in accordance with the following scoring system: 
	EVALUATION CRITERIA 
	EVALUATION CRITERIA 
	EVALUATION CRITERIA 
	EVALUATION CRITERIA 

	MAXIMUM POINTS 
	MAXIMUM POINTS 

	EQUIVALENT WEIGHT 
	EQUIVALENT WEIGHT 


	Qualifications and Business History 
	Qualifications and Business History 
	Qualifications and Business History 

	35 
	35 

	35% 
	35% 


	Workplan, Project Approach, and Corporate Capability 
	Workplan, Project Approach, and Corporate Capability 
	Workplan, Project Approach, and Corporate Capability 

	30 
	30 

	30% 
	30% 


	RFP Quality and Overall Responsiveness 
	RFP Quality and Overall Responsiveness 
	RFP Quality and Overall Responsiveness 

	15 
	15 

	15% 
	15% 


	Proposal Price 
	Proposal Price 
	Proposal Price 

	20 
	20 

	20% 
	20% 


	Totals 
	Totals 
	Totals 

	100 
	100 

	100% 
	100% 



	7.1.1 Qualifications and Business History 
	The basis for determining the suitability of the Proposer to undertake tree maintenance work shall include:  documented experience in performing comprehensive tree maintenance services for public agencies similar in size to Glendale;  professional excellence, credentials, and demonstrated competence of all members of the Contractor’s team in the services to be provided; ongoing education opportunities provided for Contractor’s team in industry-related best management practices; education and experience and 
	7.1.2 Work Plan, Project Approach, and Corporate Capability 
	The proposal will be evaluated by the overall project approach and plan, and corporate capability to successfully undertake the full scope of work described herein and in the overall project approach. The proposal will be checked for compliance with Department standards and specifications, statutes, and industry best management practices.  Corporate capability to adapt and incorporate changes in industry best practices by way of ongoing staff training will also be evaluated. 
	7.1.3 RFP Quality and Responsiveness 
	The Proposal will be evaluated for its responsiveness to the requirements of these Specifications and the quality of the writing of the RFP as it relates to these Specifications, as well as the inclusion of all requested materials.  However, the City reserves the right to waive any informalities or technical defects of the Proposal as the best interest of the City may require. 
	7.1.4 Proposal Price 
	A low total price is desirable but must include all costs to the City.  
	7.2 EVALUATION PROCESS AND SELECTION 
	The City reserves the right to determine the best mix of qualifications and proposed costs in procuring the greatest value for its citizens. Proposals will be reviewed and evaluated without costs being considered initially, with the goal of identifying the Proposer who would be the best fit for the City’s needs and who are perceived to be capable of delivering the greatest value to the City (Phase 1). It is anticipated that the top two or three respondent Proposals would be identified at this stage of revie
	The proposed total prices for finalist Proposals will be opened and these Proposals will be reevaluated in terms of their overall value to the City in light of their cost (Phase 2). While the Phase 1 review is focused on quality and capability, the Phase 2 review will consider the actual total cost to enter into an agreement with the Proposer. 
	-

	The City panel reserves the right to schedule interviews/presentations with finalist Proposers.  Interviews and/or presentations may be conducted at the City’s Maintenance Services Division, 541 W. Chevy Chase, Glendale, CA 91204 or other City facility. The Proposer would be allowed approximately 60 minutes to present the key aspects of its Proposal and qualifications and answer questions from a City panel of evaluators. 
	The City reserves the right to reject any or all Proposals and shall not be liable for any expenses or costs incurred by Proposers in preparing their Proposals.  The City shall also have the right to accept or reject alternates in any order or combination, unless otherwise specifically provided in these Specifications. 
	The City may investigate the qualifications of a Proposer under consideration, require confirmation of information furnished by the Proposer, and require the Proposer to provide additional information or evidence of qualifications for the Services described in this RFP. 
	The City Council must approve an award of a Contract to the successful Proposer and no rights or obligations begin under an award until the approval is secured and all parties have duly signed a Contract. 
	8.0 AWARD OF CONTRACT 
	Within ninety (90) calendar days after the City opens all Proposals, if the City Council selects a Proposal, the City will give the selected Proposer a “Notice of Intent to Award Contract” that will specify the “start date” for performing the Contract’s services. 
	Once selected, the successful Proposer must enter into a written Agreement with the City within thirty (30) calendar days following Proposer’s receiving the City’s “Notice of Intent to Award Contract.”  The RFP, or any part of it, and the Proposer’s responses, will be incorporated into and made a part of the Contract.  A copy of the proposed Contract is provided as Appendix C.  
	Before any services can commence, the selected Proposer will be required to execute the Contract, which is a standard form of agreement.  To facilitate the Project’s smooth and timely implementation, Proposers responding to this RFP must review all the terms and conditions of the Contract, including, but not limited to, provisions relating to insurance, indemnity, and termination. 
	The City’s policy is that the Contract be accepted as is.  By submitting a Proposal to the City in response to this RFP, each Proposer is deemed to have provided its approval to the Contract, accepting it without qualification.  If a Proposer seeks limited modification of the Contract, then in the Proposal a Proposer must identify the proposed changes.   
	However, changes or qualifications to the Contract may be weighed in the evaluation of the Proposal and may cause rejection of the proposal as non-responsive, in City’s determination. 
	The City reserves the right to negotiate further the terms and conditions of the Contract.  The Proposer whom the City Council selects must cooperate with the City in good faith to negotiate, sign, and deliver the final Contract. The City will draft the Contract and may require the selected Proposer to attend one or more Contract negotiation conferences to discuss possible: 
	• 
	• 
	• 
	Revisions to the Contract’s service-related terms, conditions, requirements, specifications, or minimum performance standards, other than the insurance and the indemnity provisions; and 

	• 
	• 
	Additions to the Contract, by the parties’ mutual agreement, or as a City Ordinance or Resolution, the City’s  or , or any other law may require. 
	Charter
	Municipal Code



	At any time, and for any reason, if contract negotiations with the selected Proposer fail to progress, to the City’s reasonable satisfaction, the City reserves the right to not only end negotiations with the selected Proposer but also cancel the award and reject the Proposal.  At its discretion, the City may then:  reopen the proposal process; choose from among the remaining, if any, qualified proposers; reissue the RFP; negotiate directly with any firm for services; or choose not to contract for services. 
	Within thirty (30) days after being notified by the City that the Proposer has been selected for entering into a contract, the successful Proposer shall deliver to the City three (3) signed copies of the following documents: 
	• 
	• 
	• 
	The City’s agreement (“Agreement” or “Contract”) in the form included herein, properly executed by Consultant and, if the Consultant is a corporation, evidence of its corporate existence and that the persons signing the Agreement are authorized to do so. All signatures must be notarized. 
	The City’s agreement (“Agreement” or “Contract”) in the form included herein, properly executed by Consultant and, if the Consultant is a corporation, evidence of its corporate existence and that the persons signing the Agreement are authorized to do so. All signatures must be notarized. 


	• 
	• 
	Properly executed insurance documents. 

	• 
	• 
	Properly executed bond forms 


	In the event that the 30th calendar day falls on Saturday, Sunday, a legal holiday for the State of California, or on days when City Hall is closed, the aforesaid documents shall be delivered by the following working day. 
	After the City receives the signed Contracts and insurance documents, the City Attorney’s office will review the Contract.  Additionally, the City Attorney’s office or the City’s Risk and Insurance Services Manager will review the required insurance.  If the selected Proposer has not changed any terms of the Contract, and if the insurance and the bond(s) conform to the Contract’s requirements, the City will sign the Contract and return an original of the Contract to the Proposer. 
	8.1 FAILURE TO EXECUTE DOCUMENTS 
	If the Proposer to whom the award is made fails to enter into the Contract as provided herein and/or fails to furnish proof of insurance within thirty (30) days of the award, this shall be just cause for the annulment of the award, and an award may, in the discretion of the City, be made to the proposer whose proposal is the next most acceptable to the City in the opinion of the City. 
	9.0 GENERAL INFORMATION, DISCLAIMERS, DISCLOSURES & PROPOSAL FORMS 
	Responses to the Request for Proposal shall be made in recognition and in conformance with the following: 
	Each Proposer understands and agrees that the City of Glendale, its departments, their officers, employees or agents will NOT be liable for: 
	• 
	• 
	• 
	Any costs incurred by the Proposer in the preparation, delivery, or presentation of the qualifications and/or proposals;  

	• 
	• 
	Any pre-contractual expenses, which are defined as expenses incurred by the Proposer prior to the date of award of the Contract for this RFP. 

	• 
	• 
	Any costs incurred by the Proposer in meeting the criteria, as a result of making or submitting a proposal and/or entering into a formal Agreement with the City; 

	• 
	• 
	Any errors, inaccuracies or misstatements related to the information or data supplied to any Proposer by the City. The use of such information or data provided by the City, its officers, employees or agents is intended to be used at the sole discretion and risk of the Proposer in the preparation of a proposal pursuant to the RFP. 


	It is the Proposer’s responsibility to carefully examine the requirements expressed in the RFP and educate themselves regarding the quality and character of services required. 
	All responses to the RFP will become the property of the City and will be retained or disposed of accordingly. 
	The City reserves the right to reject any or all submittals and to modify the RFP and re- solicit submittals. 
	The terms and scope of the Agreement will be determined on the basis of professional negotiations between the City and the highest ranked Proposer. If the City and the highest ranked Proposer fail to reach an agreement, the City may commence negotiations with any other qualified Proposer. 
	The Proposer shall conform to all Federal, State, County and City of Glendalelaws, codes, and ordinances, as well as any other applicable laws and regulations. 
	9.1 CITY’S RESERVATION OF RIGHTS 
	This RFP and the proposal evaluation process do : 
	not

	• 
	• 
	• 
	Obligate the City to accept or select any Proposal; 

	• 
	• 
	Constitute an agreement by the City that it will actually enter into any contract with any Proposer.  


	When it best serves the City’s interests, the City may do any one or more of the following: 
	• 
	• 
	• 
	Reject any Proposal or all Proposals at its sole discretion. 

	• 
	• 
	Extend the deadline for accepting Proposals. 

	• 
	• 
	Accelerate the pace of the RFP process if only one or a handful of Proposals are received. 

	• 
	• 
	Waive any or all information, defects, irregularities, or informalities in a Proposal. 

	• 
	• 
	Accept amendments to Proposals after the Proposal Deadline. 

	• 
	• 
	Amend, revise, or change the RFP’s evaluation or selection criteria. 

	• 
	• 
	Cancel, withdraw, amend, revise, change, or negotiate the terms of this RFP, the proposed Agreement, or both. 

	• 
	• 
	Reissue a Request for Proposals. 

	• 
	• 
	Conduct oral interviews. 

	• 
	• 
	Visit Proposer’s facilities or business. 

	• 
	• 
	Examine financial records of Proposer to the extent necessary to ensure financial stability. 

	• 
	• 
	Make a partial award. 

	• 
	• 
	Negotiate with one or more Proposers. 

	• 
	• 
	Award contracts to one or more Proposers. 

	• 
	• 
	Require a best and final offer from one or more Proposers. 


	9.2 LETTER OF OBJECTION AND PROCEDURES 
	A Proposer, who believes that any part of this RFP is discriminatory against the Proposer or precludes the Proposer from being given reasonable consideration in the procurement process, must submit an objection in writing— by letter only— to the City. The City will not consider any verbal objection.  The Letter of Objection must clearly state: 
	• 
	• 
	• 
	The specific objections; 

	• 
	• 
	The areas of concern; 

	• 
	• 
	The facts supporting the objections; and 

	• 
	• 
	A proposed method for resolving the objections. 


	The Proposer, or the person who is duly authorized to represent the Proposer, must sign the correspondence. 
	The Proposer must deliver or mail the Letter of Objection to: 
	City of Glendale 
	City of Glendale 
	Maintenance Services Division 
	Attention:   Loren Klick 
	541 W. Chevy Chase Drive 
	Glendale, CA 91204       

	The City must receive the Letter of Objection on or before 5 p.m., October 22, 2025. 
	Upon the City’s timely receipt of the objection letter, the City will review the Proposer’s contention(s).  If the City decides that the RFP whether in whole or in part needs revision, the City will prepare Addenda, as described in Section 6.3 of this RFP. 
	―
	―

	APPENDIX A 
	SCOPE OF SERVICES 
	PROPOSED SERVICE REQUIREMENTS AND KEY CONTRACT TERMS 
	This Appendix describes the service requirements and the key terms respective of the service which the City is seeking proposals for. If there are differences between the summary of services described in this RFP and the draft Contract, the terms and conditions in the draft Contract shall prevail. 
	DESCRIPTION OF WORK 
	The contractor shall furnish all labor, tools, equipment, materials, and supervision necessary to perform pruning, removal and planting of trees, conducting inventories and inventory system management, and other arboriculture related services as described in this section, including, but not limited to, the items noted below. 
	1. MAINTENANCE STANDARDS AND SPECIFICATIONS 
	City of Glendale maintains its trees in cycled pruning of twelve (12) geographic districts. Pruning is to be performed block by block, typically consisting of the completion of two (2) districts each year, subject to the instructions of the Urban Forester or his/her authorized representative. This method of tree maintenance assures that each tree is evaluated, the site is inspected, and the trees are maintained appropriately on regular six-year intervals. Some trees may be pruned in blocks at a separate tim
	All work performed by Contractor shall conform to the latest Mature Tree and Young Tree Pruning Guidelines of the International Society of Arboriculture (ISA), The American National Standard for Tree Pruning (ANSI A300) and specifications listed herein.  Contractor shall comply with Standards of CAL OSHA and the American National Standard Institute, Z133 Safety Requirements. 
	All pruning methods shall comply with the Arboricultural Industry standards and shall meet but not be limited to following the requirements: 
	• 
	• 
	• 
	Contractor must assure that no hooks, gaffs, spurs or climbers will be used by anyone employed for such trimming.   

	• 
	• 
	Topping, heading back or lion-tailing is not an acceptable method of pruning within the City, and is strictly prohibited.  

	• 
	• 
	Final pruning cuts shall be made without leaving stubs.   

	• 
	• 
	Cuts shall be made in a manner to promote fast callous growth. 

	• 
	• 
	Prune so as to maintain a balanced appearance when viewed from the opposite site of the street, immediately opposite the tree, unless authorized by the Urban Forester or their designee to do otherwise.  
	Prune so as to maintain a balanced appearance when viewed from the opposite site of the street, immediately opposite the tree, unless authorized by the Urban Forester or their designee to do otherwise.  


	• 
	• 
	When removing a live tree branch, pruning cuts should be made in branch tissue just outside the branch bark ridge and collar, which are trunk tissue. If no collar is visible, the angle of the cut should approximate the angle formed by the branch bark ridge and the trunk. 

	• 
	• 
	When removing a dead tree branch, the final cut should be made outside the collar of life callus tissue. If the collar has grown out along the branch stub, only the dead stub should be removed. The live collar should remain intact and uninjured. 

	• 
	• 
	When removing limbs that are too large to hold securely in one hand during the cutting operation, the limb shall be cut off first at a point several feet beyond the intended final cut.  

	• 
	• 
	The final cut shall be made in a manner to prevent unnecessary tearing back of the bark and wood. Cuts that result in the tearing of tissue on limbs below cuts shall be corrected.  

	• 
	• 
	All pruning tools, saws and equipment shall be kept sharp and in good condition to result in final cuts with an un-abrasive wood surface and secure bark remaining intact. 

	• 
	• 
	Chainsaws will not be permitted to remove any branches two (2) inches or less in diameter. This is to prevent any unnecessary abrasions to cambial tissue that may predispose a tree to insect and/or future disease and/or decay problems.  

	• 
	• 
	When trimming fungus, disease or fire blight infected limbs or fronds, all pruning tools shall be cleaned after each cut with bleach. 

	• 
	• 
	Any vine plant growing on the trees shall be removed to ground level. Vine tendrils shall be removed without injury to trees. 

	• 
	• 
	Any extraneous metal, wire, rubber, nails or other material interfering with tree growth shall be removed when possible. 


	Contractor shall exercise precautions as necessary when working adjacent to aerial and subterranean utilities.  In the event that aerial utility wires present a hazard to the Contractor’s personnel or others near the work site, work is to immediately cease and the appropriate utility company notified. In the event that work causes excavation, the Contractor is responsible for appropriate notification of Underground Service Alert (USA). 
	Contractor shall staff each project work site with a Supervisor who holds a current International Society of Arboriculture (ISA) Certified Arborist Credential. All Supervisors shall possess adequate technical background to ensure that all work is accomplished in compliance with these Special Conditions. All Contractor personnel engaged in the actual tree pruning shall hold, at minimum, a current ISA Certified Tree Worker credential. All other personnel (e.g. ground workers, traffic control staff) shall have
	The selected Contractor will enter into a maintenance agreement for City trees regulated by the Glendale Municipal Code (GMC 12.40, City Owned Trees) and based on the following criterions for the tree maintenance as recognized standards in the City of Glendale. 
	1.1. Tree and Site Evaluation for Hazard 
	Any hazardous conditions shall be reported to the City immediately. Before commencement of tree work, Contractor shall evaluate the tree and site for any hazardous conditions. This includes observance of any structural weakness, decayed trunk or branches, or split crotches or limbs. This also includes uplifted or sunken sidewalks, and uneven tree grates or tree wells below the grade. Any hazardous conditions shall be reported to the Urban Forester or their designee the same day it was observed. 
	1.2. Tree Evaluation 
	Contractor shall evaluate trees and prescribe a proper application for each individual tree before commencement of tree work. Contractor shall contact the Urban Forester or their designee if the prescribed application is outside the scheduled price. 
	1.3.Pre-Inspection 
	Trees that Contractor identifies as not posing a threat to the public but are otherwise in poor condition shall be referred to the Urban Forester or his/her designee prior to the commencement of routine maintenance for assessment and a determination regarding if tree removal is required and preferential to other methods of maintenance. 
	Prior to the commencement of work in the vicinity of any tree, Contractor shall identify the location of utilities, irrigation components and/or any private property elements that could be compromised by any work activity. If identified, Contractor shall take appropriate action to protect same. 
	If during the course of pre-inspection, Contractor identifies damage to private property or City property that exists before the onset of the work, Contractor shall digitally photo-document and report such damage to the Urban Forester prior to commencing work in the area. Digital photo-documentation should be time and date embedded. Any claim of damage that cannot be refuted by photo-documentation and log of a report to Urban Forester shall be considered the responsibility of the Contractor. 
	1.4.Wildlife Protection 
	Prior to the commencement of any work in the vicinity of any tree, each tree shall be visually surveyed, from all sides, for the sole purpose of detecting the presence of nests or wildlife of any type. The Contractor is responsible for following all relevant laws and Best Management Practices (BMPs) concerning wildlife. 
	Contractor shall cease work in a tree if a nest belonging to a bird protected by the Federal Migratory Bird Treaty Act or other locally relevant law is found and is determined to be active, and work shall not be performed in adjacent trees within minimum encroachment distances as determined by federal, state, and local laws unless given permission by the Urban Forester or his/her designee in cases of emergencies. 
	Any tree with an active nest or nearby active nest as defined above shall have work rescheduled to outside the active nesting season, generally between March 1 and August 31, or at a point when the nest is determined to no longer be active. 
	At no time shall any nest or wildlife be moved from its location. In the event that wildlife is accidentally displaced and needs assistance, Contractor shall notify the Urban Forester or his/her designee. 
	1.5. Maintenance Tree Pruning 
	Maintenance pruning of trees is based on tree species, growth characteristics, tree form, tree condition, and tree structure. Tree evaluation before pruning determines what pruning must be performed to achieve or enhance a tree’s structural integrity, appearance, or desired size. City trees are pruned to raise for clearance to reduce its size and to restore after damage to tree has occurred. Maintenance Tree Pruning includes Pruning to Raise, Pruning to Reduce, Pruning to Restore, and Young Tree Maintenance
	The specific techniques employed shall be consistent with industry practices for the size and species of the tree being trimmed.  All dead, broken, damaged, loose, diseased or insect infested limbs, branches and stubs shall be removed.  Small limbs, including suckers and waterspouts, shall be cut close to the trunk or branch from which they arise.  Branches that are developing in a manner as to become larger than the limbs they originate from shall be removed. When encountering limbs that are weighted with 
	The Urban Forester or their representative may request Service Request Tree Pruning (as identified in the Schedule of Compensation) for periodical requests to provide Maintenance Tree Pruning to trees that are located outside the scheduled district or grid. Contractor shall consult the Urban Forester or his/her designee before making any cuts that could result in permanent disfigurement of the structure of any tree. If Contractor is, at any time, unclear on what course of action to follow in the field, Cont
	1.5.1. Coniferous Trees 
	Contractor shall follow the shape indicated by the natural growth habits of each tree species. No more foliage shall be removed than is required to achieve specified pruning objectives. Contractor shall avoid damaging the central leader. In some cases, the Urban Forester or his/her designee may direct the Contractor to remove the central leader to limit the height of a tree. At the time of the pruning, the Urban Forester or his/her designee shall determine which trees shall have the new growth pinched back 
	1.5.2. Broadleaf Trees 
	Contractor shall follow the shape indicated by the natural growth habits of each tree species.  Cut to laterals to preserve the natural form of the tree, leaving the head open enough for the branching system to show and permitting the dead material to be easily cleaned out and light to show through the head. No more foliage shall be removed than is required to achieve specified pruning objectives. 
	1.5.3. Palm Trees 
	Unless otherwise approved by the Urban Forester or his/her designee, standard palm trimming will include the removal of all dead and declining fronds and seed pods so that the remaining healthy fronds exist at a horizontal plane at the head of the palm tree.  All frond sheaths or husks shall be skinned along the entire length of the tree. Live trunk tissue should never be cut while pruning palm fronds.  City Representatives may require on specific palm species to minimize the risk of disease transmission to
	As described previously, all palm street trees are currently on an annual pruning cycle. When palms of any height are under high voltage power lines, Contractor shall contact the Urban Forester or his/her designee to determine if removal is preferred.  Volunteer palm trees shall be referred to the City prior to pruning to determine if removal is the preferred action. 
	1.6. Pruning to Raise 
	Trees shall have the selective branches removed to provide clearance “Tree Raising” (as identified in the Schedule of Compensation) which shall involve street trees being trimmed to provide a minimum clearance of fourteen (14) feet over the roadway and seven (7) feet over walkways.  Trees shall also be trimmed to remove any obstruction around traffic control devices, traffic signs and streetlights. Trees should be cleared of sprout or sucker growth to a minimum of ten (10) feet above ground level. Exception
	1.7. Pruning to Reduce 
	Street trees prescribed to be reduced in size shall have end weight reduced by removal of branches and stems to decrease the height and/or spread of a tree. This type of pruning is done to minimize the risk of failure, to reduce height or spread for utility clearance, to clear from buildings or other structures, or to improve tree appearance. Reduction cuts shall be done using “drop crotch” method and no heading cuts. Trees shall also be trimmed a minimum five (5) feet from structures and a minimum ten (10)
	1.8. Pruning to Restore 
	Street trees that have been damaged and are prescribed to be restored shall have selectively removed branches, sprouts and stubs. This pruning is mostly done to trees that have been broken, topped, severely headed, or lion tailed. 
	1.9. Street, Park, Facility, and Open Space Tree Pruning Distinctions 
	City trees shall be pruned in methods that abide by the above provisions, which pertain in whole to Street trees.  However, City trees occupy diverse locations and the style of work may vary based on the area involved or the tree itself.  The Urban Forester or his/her designee shall be consulted prior to pruning broadleaf or coniferous trees in individual City Parks, Open Spaces, or Facilities to ensure trees are trimmed to the specific expectations of the Urban Forester or his/her designee in the 
	City trees shall be pruned in methods that abide by the above provisions, which pertain in whole to Street trees.  However, City trees occupy diverse locations and the style of work may vary based on the area involved or the tree itself.  The Urban Forester or his/her designee shall be consulted prior to pruning broadleaf or coniferous trees in individual City Parks, Open Spaces, or Facilities to ensure trees are trimmed to the specific expectations of the Urban Forester or his/her designee in the 
	location(s) involved. Palm trees in any location in the City described above shall be pruned according to Palm Trees specifications above. 

	1.9.1. Park Trees 
	Park trees adjacent to roadways, walkways, and buildings shall be pruned to the same standards as described in Section 4.1.5 (Pruning to Raise) and Section 4.1.6 (Pruning to Reduce). Park trees adjacent to picnic tables or other public gathering places shall be pruned according to these standards as well.  For Park trees not located near the above-mentioned locations, pruning shall be done in a manner that retains the natural appearance of the trees, with fewer lower limbs removed and limited shaping of the
	1.9.2. Open Space Trees 
	City Open Spaces contain natural oak woodlands and other natural ecosystems.  Trees in City Open Spaces are not to be pruned unless to mitigate a hazard to the public, remove debris from private property, or in other situations as determined by the Urban Forester or his/her designee. Prior to the start of any work, Contractor shall notify the Urban Forester or his/her designee to ensure the work area is unobstructed and prepared for the scheduled tree work. The Glendale Fire Department’s Vegetation Manageme
	1.9.3. Facility Trees 
	Facilities in the City of Glendale have diverse uses and needs, as do their trees.  The Urban Forester or his/her designee shall be consulted prior to work in a City Facility for direction on the method of pruning.  Generally, Facility trees should be pruned as described in the above provisions.  Occasionally, specimen trees may require additional attention or trees adjacent to parking lots may require less clearance than on trees adjacent to typical walkways or roadways. Prior to the start of any work, Con
	1.10. Young Tree Maintenance 
	Young trees shall be pruned to establish the trees’ future and permanent structure which is consistent with industry guidelines and standards specific to Young Tree Maintenance or Training as recognized in the ISA Best Management Practices.  Such work will include the removal or replacement of stakes, ties or guy lines as needed to provide adequate support for the tree, the removal or reinstallation of trunk guards as needed, the removal or re-establishment of tree watering basins as needed, addition of mul
	All trees six (6) inches in diameter or less shall be pruned with hand tools only. 
	1.11. Tree Removal 
	The trees to be removed will be marked in a manner determined by the Urban Forester or his/her designee. Only those trees so marked shall be removed by the Contractor. 
	Trees shall be felled in a manner consistent with industry practices with the primary emphasis on the safety of the public and the protection of adjacent property. At no time shall branches, limbs or tree trunks be allowed to freefall and create damage of any type. 
	Cranes and other rigging equipment shall be properly certified, with evidence of such available for inspection prior to use of said equipment in Glendale. Crane operators shall be certified by the National Commission for the Certification of Crane Operators (NCCCO) and shall be prepared to display current certification prior to operating a crane in the City. The use of cranes and certified crane operators shall not result in additional charges to the City.  
	While loading and handling debris, the Contractor shall maintain control at all times so as not to result in damage to the public rights of way or private property. In addition, the Contractor shall not drop logs or trunks so as to create undue noise or impact shock disturbances or damages to public and/or private property. 
	Stumps shall be ground to a minimum of twenty-four (24”) inches below the level of the adjacent ground. Holes shall be filled with resulting mulch and raked level with the adjacent ground.  For larger tree removals, the Contractor shall grind an additional twelve (12) inches around the circumference of the removed trunk, or import soil as needed to till into backfill in order to attain even grade with the adjacent ground.  Surface roots extending from the ground stump shall likewise be ground to just below 
	NOTE:  If stump grinding does not follow within the same workday as removal, a safety barricade shall be placed and maintained over the stump until the stump grinding is complete. 
	The Contractor shall be responsible for contacting Underground Service Alert (USA) 1-800-227-2600 for the locating of underground utilities prior to stumping operations. The Contractor is also responsible for identifying the location of all public and private property landscape irrigation prior to the removal of a tree and its roots. The Contractor shall be responsible for the repair of any private property irrigation system components that are damaged during a tree removal or stump grinding. Repairs should
	1.12. Tree Planting 
	Planting trees includes staking and installing ties, trunk guards, root barriers (only as requested by the City), woodchip mulch, and water to maximize tree health and survival by using the City reclaimed water. Contractor shall provide trees and all materials and labor necessary for a complete and proper installation.  New trees are to be installed in accordance with APWA Standard plans for Public Works construction details 520-2 and double staked per 518-2 double. 
	The Contractor shall identify the location of all utilities and public and private property landscape irrigation components prior to the planting of any tree in Glendale. The Contractor shall assume full responsibility for any damage that occurs during the planting of any tree. 
	Trees shall be provided by the Contractor. Contractor shall supply quality nursery stock which is fully rooted and representative of recognized standards for the size and quality of the material being planted.  
	Brown trunk height (BTH) for palm trees shall be measured from the top of the root ball to the lowest green frond attached to the trunk at an angle of ninety (90) degrees. 
	Nursery Stock Standards. Planting stock shall be well watered prior to shipping and covered for the duration of transport. Trees that are delivered uncovered, with a dry or fractured root ball or with broken scaffold limbs will be rejected. Root bound material will be rejected. Palms that are delivered uncovered, with a dry root ball or with soilless root ball will be rejected. Trees that are stressed, weak, declining, or damaged will be rejected.  
	The specifications for acceptable nursery stock shall be as follows: 
	• 
	• 
	• 
	All trees shall be true to type or botanical name as ordered or shown on planting plans. 

	• 
	• 
	All trees should be of a size equivalent to that of a twenty-four-inch (24”) box sized containerized tree with a trunk caliper of one- and one-half inches (1 ½”), or greater, measured at six (6”) inches above soil grade. 

	• 
	• 
	All trees shall have a single, fairly straight trunk with a good taper and good branch distribution vertically, laterally and radially. 

	• 
	• 
	All trees shall be healthy, have a form typical for the species or cultivar, be well rooted, and shall be properly trained.  

	• 
	• 
	The root ball of all trees shall be moist throughout and the crown shall show no sign of moisture stress. 

	• 
	• 
	All trees shall comply with Federal and State laws requiring inspection for plant diseases and pest infestations. 

	• 
	• 
	No tree shall be accepted that has been severely topped, headed back, pollarded or lion tailed. 

	• 
	• 
	No tree shall be accepted that has co-dominant stems or excessive weak branch attachments that cannot be trained out without jeopardizing the natural form of the species. 

	• 
	• 
	No tree shall be accepted that is root bound, shows evidence of girdling or kinking roots, or has “knees” (roots) protruding above the soil. 


	The City shall reserve the right to refuse any nursery stock that does not meet these standards, and may require such sub-standard trees, on City property or within City rights-of-way, to be removed and replaced at the company’s own expense. 
	The Contractor shall not begin excavation for the planting of a tree without first confirming that the planting site being considered is indeed the site intended for the planting of the tree by the City. Any confusion should be resolved by contacting the Urban Forester or his/her designee. In excavating planting pits, the Contractor shall not excavate deeper than the depth of the root ball of the tree being installed. The bottom of the planting pit shall be undisturbed so that the planted tree will not 
	The Contractor shall not begin excavation for the planting of a tree without first confirming that the planting site being considered is indeed the site intended for the planting of the tree by the City. Any confusion should be resolved by contacting the Urban Forester or his/her designee. In excavating planting pits, the Contractor shall not excavate deeper than the depth of the root ball of the tree being installed. The bottom of the planting pit shall be undisturbed so that the planted tree will not 
	settle below top of root ball grade standards. As the width of the parkway allows, the Contractor shall excavate the planting pit to be two (2) times the width of the root ball of the nursery stock being planted. 

	The Contractor shall not install trees with the box bottoms left on. All container debris (e.g. strapping, box sides and fragments, nails) shall be removed from the planting pit prior to backfilling. 
	The Contractor shall install the tree or palm so that the top of the root ball is two (2) inches above the surrounding finish grade. The Contactor shall not resort to cutting or trimming the root ball as a means of meeting grade standards.  
	The contractor shall backfill hardwood tree plantings with an equal mix of excavated soil and topsoil. On planting sites where a large tree was previously removed, the contractor may need to provide additional clean soil to add to backfill in lieu of mulch grindings remaining from stump removal.  The topsoil portion of the backfill mix shall contain no more than ten (10) percent well decomposed organic fines. The Contractor shall backfill palm plantings with one hundred (100) percent washed mortar (plaster)
	While backfilling, the Contractor shall cease backfilling when the planting pit is one half (1/2) full and apply water to remove air pockets from the backfill. Once the water has drained, the Contractor shall resume backfilling the planting pit. For parkways and open grow space areas, a watering basin shall be constructed in a uniform circle and shall extend from the center of the tree trunk to six (6) inches beyond the edge of the root ball. The top of the watering basin shall be graded and maintained unif
	The contractor shall be responsible for the stability of newly planted trees. The nursery stake shall be removed from the trunk of the tree (as applicable) and the tree shall be double staked using two (2), two (2) inch lodge pole stakes of a length sufficient to be installed beyond the depth of the planting stock root ball and to extend to the lowest branches of the installed tree’s crown. The stakes shall be installed an equal distance from the trunk of the tree and shall be installed perpendicular to the
	Upon completion of the planting of the tree, the Contractor shall apply an even layer of mulch to any barren areas within three (3) feet of the trunk. 
	Respective to all trees planted under this contract, trees not conforming to the City’s Nursery Stock Standards above shall not be accepted and shall be immediately removed from the project site, and acceptable replacement trees shall be delivered in their place. Planted trees not conforming to the City’s Tree Planting Standards and Specifications will not be accepted until nursery stock and/or planting methods are corrected, including but not limited to: mulching, staking with tree guard, and backfilling. 
	With the acceptance of all planted trees by the City’s representative, a three-year or 1,095-day maintenance period will begin. The Contractor shall warranty the trees as to their growth, health 
	With the acceptance of all planted trees by the City’s representative, a three-year or 1,095-day maintenance period will begin. The Contractor shall warranty the trees as to their growth, health 
	and establishment and shall continue to ensure that the tree wells are kept free of debris and weeds, that the stakes support the tree, and that the tree remains watered every seven (7) days or less throughout the warranty maintenance period. 

	Trees showing signs of failing growth, deteriorating in health, or not establishing themselves, including trees incurring injury, vandalism, or damage so as to render them unsuitable for the purpose intended, shall be immediately replaced in kind and size at the Contractor’s expense. A new one-year warranty maintenance period will begin for the replaced trees from the date of their replacement. This will include all the conditions previously described. 
	At the end of the three-year period, and with each subsequent end of replacement tree period of guarantee, the Contractor shall request from the City a final acceptance of the tree planting.   
	Upon receiving final acceptance of the trees by the City’s Forestry Section, the Contractor shall be relieved of the responsibilities above 
	1.13. Tree Root Pruning 
	Root pruning work will be specified on work orders to the Contractor with a specific street address and location as well as identifying the root pruning along the sidewalk or curb or both. 
	Roots shall be pruned immediately adjacent to the edge of the sidewalk or curb or other improvement.  Root pruning cuts shall be four (4”) inches wide, sixteen (16”) inches deep as measured from the top of sidewalk, curb or adjacent improvement and extended eight (8’) feet in each direction from the centerline of the tree (16’ total length). 
	Root pruning equipment shall be specifically designed for this purpose with cutting teeth sharpened adequately to sever roots in a clean manner and equipped with padded tracks or rubber tires to prevent scraping or marking of sidewalks. 
	All cuts shall be backfilled immediately upon completion of root pruning at each location.  Backfill material shall consist of dirt and/or mulch from root pruning and shall be free from rocks.  All debris generated by these operations shall be immediately removed from the site and properly disposed of outside the right-of-way. 
	The Contractor shall repair or replace all utility service connections or sprinkler systems within the right-of-way that are damaged or removed as a result of the root pruning operation. Repairs shall be implemented immediately and completed by the end of the same working day. Repairs and replacements shall be at least equal quality and configuration to existing improvements and shall match them in finish and dimension. The Contractor shall be responsible for contacting Underground Service Alert (USA) 1-(80
	1.14. Tree Watering 
	Contractor shall provide watering for trees by using reclaimed water as determined by the Urban Forester or his/her designee. 
	Trees shall be watered in such a manner that does not result in erosion of the tree watering basin, splashing of parked vehicles or damage to any of the tree’s surroundings. Haphazard riggings and/or watering out of the window from the cab with watering equipment will not be tolerated. For trees planted within the last five (5) years, 10-20 gallons of water shall be delivered per watering. 
	The City may ask for water bag(s) to be furnished and installed on some newly planted trees. Water bags shall have a capacity of at least 15 gallons and no more than 20 gallons of water and be made of durable PVC tarpaulin material. If requested, one (1) watering bag is to be installed and secured, by way of being zipped around one of the two stakes installed with a newly planted tree, with the bottom of the bag between the stake and trunk of the new tree. At the time of planting and installation, the water
	The Contractor shall maintain a daily log of trees watered. The log shall list the tree watered by site. A printed copy of the log, which shall be maintained in digital format, should accompany invoicing for tree watering services by the Contractor. If no invoicing is required, the digital log should still be provided to the City in the same manner. When the Contractor concludes its final watering services to a given tree, Contractor must provide written notice that watering is now the responsibility of the
	1.15. Site Clean Up 
	Contractor shall clean all job sites when work is completed, including the raking of leaves, twigs, etc. from the lawns and parkways and the sweeping of streets. Brush and debris shall be removed daily, sidewalks swept, lawns and parkways raked out and gutters cleaned. 
	Each day’s scheduled work shall be completed and cleaned up and under no circumstances shall any brush, leaves, debris or equipment be left on the street overnight.  Contractor’s equipment may be stored overnight; with advance approval, in the City yards; however, the City will not be responsible for security of Contractor’s equipment. 
	The Urban Forester, or his authorized representative, shall be the sole judge as to the adequacy of the cleanup. 
	1.16. Crew Rental 
	The Contractor shall be able to provide to the City crew rental for tree work which lies beyond the scope of this Contract. The crew and equipment can be modified to complete any type of tree work as specified by the Urban Forester or his/her designee. The Contractor will be given specific locations and the work to be done at each location in advance, and to have Crew Rental approved, the Contractor must provide prior notice and receive verbal or written approval from the Urban Forester or his/her designee 
	1.17. Emergency Crew Rental 
	The Contractor shall be required to provide emergency / on call response to hanging limbs and wind damaged or downed trees.  This may be at night or during storm conditions. The Contractor will be given specific locations and the work to be done at each location via telephone call from the Urban Forester or his/her designee.  The Contractor shall be required to start the work indicated within sixty (60) minutes of the initial telephone call and report back to the Urban Forester or his/her designee upon comp
	The Contractor is required to provide 24-hour emergency phone and/or pager numbers and names of a minimum of two (2) contact individuals within one week of award of contract.  Should the phone number or contact person change during the course of the contract those changes must be provided to the City.  In the event the Contractor cannot be contacted or fails to respond, a penalty of $500 per incident will be deducted from future Contractor work. 
	The Contractor shall be required to provide all traffic controls required during emergency operations.  Should the work involve any high voltage lines the Contractor shall be required to notify the responsible utility company. 
	Work performed under the emergency provision of this Contract shall be paid for on a time and material basis.  This shall include all labor, tools, equipment, disposal fees, and materials necessary for doing the emergency work.  The Contractor shall supply a list of manpower and equipment rated to be charged, and a markup percentage for materials and any other costs.  This list is to be supplied with their proposal. 
	1.18. Tree Inventory Maintenance and Technical Support 
	The Contractor shall provide and operate, at no cost to the City, a computerized tree inventory system that is capable of uploading historic data and that is compatible with the current City inventory system. The system shall be accessible by City staff 24 hours a day via the internet. The Contractor is to update the inventory regularly and make all necessary corrections according to the field records. Contractor shall add field condition data to the system including right-of-way grow space. Contractor will
	Contractor will provide the City with a state-of-the-art record keeping computer-based inventory system and all the necessary technical support that allows the City to maintain information about a tree population, including the work history and service request information, tree and planting site locations information, maintenance requirements and species names. The system will print condensed or detailed listings of tree and site information, work histories, service requests and summary reports. 
	The Contractor shall update and maintain the tree site specific, internet accessible, computerized tree inventory system to reflect changes in baseline data (e.g. species, height, DBH) and to record the date, cost and crew identity for any pruning, removal, planting or emergency response work that occurs at any tree site at which tree work is performed. The system shall be updated to reflect the removal and replacement of trees, as well as the addition of trees to the inventory. The system shall be capable 
	All aspects of the tree inventory system including, but not limited to, data entry, system maintenance, system hardware and/or software upgrades and server security and stability shall be the responsibility of the Contractor and shall be provided at no cost to the City. The system shall not be proprietary in the nature of its function and shall operate and interface with common computer 
	All aspects of the tree inventory system including, but not limited to, data entry, system maintenance, system hardware and/or software upgrades and server security and stability shall be the responsibility of the Contractor and shall be provided at no cost to the City. The system shall not be proprietary in the nature of its function and shall operate and interface with common computer 
	software and web-based applications, including the ability to export data into common spreadsheet applications. Failure to meet and maintain the requirements for the computerized tree inventory system shall be grounds for termination of the Contract. 

	Tree site/task specific hardcopy backup data for any work that has occurred during the billing cycle shall accompany the invoicing for that period and shall be accessible for review on the internet based computerized tree inventory system prior to the submittal of invoicing for that work. Invoicing for work that does not meet the requirements defined herein will not be processed for payment until such time as the requirements have been satisfied. 
	2. SCHEDULE OF WORK AND HOURS OF OPERATION 
	Contractor shall be ready to commence work within fifteen (15) working days of award of Contract.  The Contractor shall, prior to commencing work, submit and gain approval of a weekly work schedule indicating the order and location of work. 
	The general hours of operations shall be 7:00 a.m. to 3:00 p.m. on major streets and 7:00 a.m. to 4:00 p.m. on residential streets with respect to any chipping, cutting, or other operations generating harsh or unusual noise.  The days of operations shall be Monday through Friday.  No work shall be performed on Saturday or Sunday unless previously authorized by the City. The City reserves the right to change schedule or stop work in any particular area due to any unforeseen circumstances. 
	All work shall meet with the approval of the City of Glendale Public Works Department. There shall be a minimum of one monthly meeting with the Contractor and the Urban Forester or his/her designee to determine progress and to establish areas needing attention. This meeting may be rescheduled more frequently or cancelled at the City's discretion, pending satisfactory performance levels. 
	Contractor shall submit a schedule of operation to Urban Forester or his/her designee at 541 West Chevy Chase Drive, Glendale, CA 91204; (818) 548-3950 prior to commencing work. The schedule shall be submitted, for approval, to the Urban Forester or his/her designee (5) five working days prior to the commencement of work. 
	The work schedule is to be planned in conjunction with and approval by the City. Changes in the schedule, for the convenience of the Contractor, will require approval by the City's Urban Forester or his/her designee.  Special scheduling may be necessary around some business locations, so as not to interfere with their operations. 
	2.1              Performance During Inclement Weather 
	During the periods when inclement weather hinders normal operations, the Contractor shall adjust his work force in order to accomplish those activities that are not affected by weather. 
	Failure to adjust the work force to show good progress on the work shall result in deduction of payments to reflect only the work actually accomplished. 
	The Contractor shall immediately notify the Urban Forester or his/her designee when the work force has been removed from the job site due to inclement weather, or other reasons. 
	The Contractor shall remove all branches and debris resulting from inclement weather. 
	3. INSPECTIONS 
	The Urban Forester and his designees shall, at all times, have access to the work being performed and shall be furnished with every reasonable facility for ascertaining full knowledge respecting the progress, workmanship, and character of materials and equipment used and employed in said work.  The inspection of the work shall not relieve the Contractor of any of his obligation to fulfill the Contract and/or complete the project described.  Defective work shall be made good notwithstanding the fact that suc
	Any specific problem area which does not meet the conditions of the specifications set forth herein shall be called to the attention of the Contractor and if not corrected, payment to the Contractor will not be made until the condition is corrected in a satisfactory manner as set forth in the specifications. 
	The Contractor shall be held liable for the faithful observance of any lawful instructions of the City, not in conflict with the Contract, which may be delivered to said party or their representative on the worksite. 
	In addition, in all cases the Urban Forester or his/her designee shall have complete and sole discretion in determining conformance and acceptability of trees trimmed by the Contractor.  Trimmed trees rejected by Urban Forester or his/her designee shall be excluded from payment unless corrected to the satisfaction of the Urban Forester or his designee. 
	4. REPORTS AND BROCHURES 
	Contractor shall provide project reports as requested by the Urban Forester or his/her designee. 
	Contractor will provide brochures that are acceptable to the Urban Forester or his/her designee that describe the tree trimming process or care guidelines for newly planted trees and are readily accessible to the residents of Glendale. Sample brochures must be included with the bid submittal. Public notice of the Tree Trimming Program will be supplied by the Contractor with final approval by the Urban Forester or his/her designee. 
	5. MATERIAL SAFETY DATA SHEETS (MSDS OR SDS) 
	All materials used in services must be registered and CDPR approved. The Material Safety Data Sheet (MSDS) shall be available at all times for all chemicals used as part of this Contract.  The MSDS is also required to be made available to local fire departments and local and state emergency planning officials under Section 311 of the Emergency Planning and Community Right-To-Know Act.  Equipment and method of application must be in compliance with the ACWM for the County of Los Angeles.  All services in the
	6. BILLING 
	Billing is to be by address, maintenance district, and include tree species, DBH, variety (Botanical and Common), trim date, condition and appropriated data acceptable to the Urban Forester or his/her designee.  This shall be updated by the Contractor on the City’s Tree Inventory Database 
	Billing is to be by address, maintenance district, and include tree species, DBH, variety (Botanical and Common), trim date, condition and appropriated data acceptable to the Urban Forester or his/her designee.  This shall be updated by the Contractor on the City’s Tree Inventory Database 
	within one (1) month of work being completed.  Invoices shall be processed promptly by the Contractor upon completion of work, and submitted directly to the City’s Accounts Payable office via their online portal at. 
	: 
	https://www.glendaleca.gov/government/departments/finance/accounting/invoice-submittal
	https://www.glendaleca.gov/government/departments/finance/accounting/invoice-submittal
	https://www.glendaleca.gov/government/departments/finance/accounting/invoice-submittal




	A copy of the submitted invoice should be sent to the Urban Forester or his/her designee for review. 
	7. SERVICE SCHEDULING AND PARKING NOTIFICATION 
	Contractor shall issue schedule showing dates, times, and type(s) of maintenance to be performed at each project area. City reserves the right to amend Contractor’s issued schedule if said schedule adversely impacts City’s day to day operations. 
	Contractor shall provide and post “No Parking” signs 36 hours in advance of the work and distribute written notice door hangers to affected residents of the pending work 72 hours in advance of the work.  Notices shall be printed in English and affixed with twine only. Nails or staples are not to be used at any time. Contractor shall adhere to all traffic control policies governed by the City. 
	Some work in City Parks, Open Spaces, and Facilities may require additional advance notification at the discretion of the Urban Forester or his/her designee. Contractor shall notify the Urban Forester of upcoming work in City Parks, Open Spaces, and Facilities a minimum of one (1) business week in advance to ensure the work does not conflict with scheduled events or activities. 
	8. PUBLIC RELATIONS 
	Contractor shall endeavor to maintain good public relations at all times.  The work shall be conducted in a manner which will cause the least possible interference and annoyance to the public. Work shall be performed by competent employees and supervised by an experienced supervisor in tree trimming operations. The Contractor shall be responsible for advance notification to the residents at each work location of the intended tree operations at least seventy-two (72) hours in advance of scheduled work via do
	9. USE OF RECLAIMED WATER 
	Water supply will be reclaimed water, furnished from reclaimed water sources located within 1 ½ miles of the job site. It will be the Contractor's responsibility to transport this water to the job site and take all recommended precautions in its transportation and use. The following County of Los Angeles, Department of Health Services Safety Guidelines and Precautions regarding the transportation and use of reclaimed water shall be followed: 
	The sale and use of reclaimed wastewater must meet the standards required by Section 60313(b), Title 22, California Code of Regulations (disinfected tertiary treated wastewater). 
	Reclaimed water shall be distributed by tank truck for residential and commercial use. 
	All tank trucks used to haul reclaimed water must be clearly identified RECLAIMED WATER - DO NOT DRINK. Tank trucks shall be thoroughly cleaned of contaminants prior to use, must be fitted with water-tight valves and fittings, must not leak, and cannot be connected to potable water supply systems. Supplementing reclaimed water with potable water shall be through an approved air gap separation. 
	Watering shall be done directly from reclaimed water trucks or from temporary piping under the control of the reclaimed water deliverer. The temporary piping shall be identified RECLAIMED WATER - DO NOT DRINK. The piping system shall remain on the surface of the ground and shall be removed when the watering is completed. 
	Under no circumstances shall any storage or plumbing system be installed on any property for the use of reclaimed water unless all requirements and guidelines are met for the permanent use of reclaimed water. 
	Reclaimed water use shall be accomplished at a time, and in a manner that minimizes ponding and the possibility of public contact. Irrigation shall be done during periods when the grounds will have maximum opportunity to dry before use by the public. 
	The use of reclaimed water shall not create a nuisance.  
	Truck operators shall log all deliveries of reclaimed water. 
	10. RECYCLING OF GREEN WASTE 
	No less than 85% of pruned tree branches, tree trimming debris, wood and other green waste generated as a result of Contractor’s operations under this Contract shall be recycled, reused or transformed by the Contractor. This 85% is not permitted to be disposed of at landfills and it may not be used as landfill daily cover. Weight slips shall be required as proof of final disposal and must be submitted by the Contractor with each invoice for payment. All brush generated from tree maintenance operations shall
	Recycling, reuse and transformation may include but not be limited to firewood that is too large to be chipped, ground and shredded for use as mulch. If wood is to be kept for firewood by Contractor, Contractor must provide to the City proof of such an operation with each demand for payment. 
	11. PEST CONTROL 
	All major pest problems shall be reported by the Contractor to the Urban Forester or his/her designee.  If the Contractor identifies a pest in a worked tree, proper disposal methods must be followed. 
	12. UNIFORMS 
	The Contractor shall provide a standard uniform for its personnel consisting of at least a neat shirt, complementing pants, a belt and boots appropriate for the work. All shirts, jackets, or safety vests shall be clearly marked with company identification and the name of the employee wearing the uniform. Contractor personnel shall appear neat and well-groomed. No portion of the uniform may be removed while working. Contractor personnel shall wear appropriate reflective safety vests when operating machinery 
	13. ADDITIONAL MAINTENANCE 
	No new work of any kind shall be considered an extra unless a separate estimate is given for said work and the estimate is approved by the Urban Forester or his/her designee before the work is commenced. 
	14. EQUIPMENT 
	All vehicles, tools and equipment used in conjunction with the work shall be maintained in neat, clean, and orderly manner and shall be in good working order. All equipment used and all maintenance practices employed shall be subject to the inspection of the Urban Forester or his/her designee and shall meet safety and functional requirements. All equipment shall be maintained in a good state of repair. All safety guards shall be in place. No equipment shall leak oil or fluids. Equipment drive belts and hose
	Contractor shall maintain a sufficient inventory of equipment so as to complete work as specified. All equipment shall be approved by the City prior to the commencement of services. Contractor shall notify the Urban Forester or his/her designee of any change in the equipment inventory during the performance of this Contract. This notification shall be in the form of a dated inventory list. 
	15. REPAIRING DAMAGED WORK 
	The Contractor will report without delay any damage to City equipment or property and shall be held responsible for the replacement of any such damage caused by his/her act hereunder. Tree pruning and other tree maintenance work shall not be done at a time when they might damage parked cars or at times when activities in the project area might be inconvenienced or disrupted. 
	Needed repairs from damage by other than the Contractor's operation shall be promptly reported to the Urban Forester or his/her designee.  
	The Contractor shall be responsible for the replacement of all plant materials, including shrubs, ground cover, mulch pebble bark and similar materials displaced or damaged as a result of any maintenance performed by same. The full cost of such replacement, including the cost of labor, shall be borne by the Contractor. 
	The Contractor shall be responsible for the replacement or repair to any sidewalk, fixture or private property that is damaged by the improper use or failure of any maintenance equipment or by a negligent act of its employees. The full cost of such replacement, including the cost of labor shall be borne by the Contractor. 
	APPENDIX B 
	APPENDIX B 
	PROPOSAL FORMS 

	The undersigned submits this Bid in response to the Notice Inviting Proposals issued by the City to construct the Work of the following Project in accordance with the Contract Documents: 
	TREE MAINTENANCE SERVICES 
	TREE MAINTENANCE SERVICES 

	Date ___________________, 
	TO THE CITY OF GLENDALE, CALIFORNIA 
	Pursuant to the foregoing Request for Proposal, the undersigned Proposer herewith submits a Proposal on the form or forms attached hereto and made a part hereof, and binds himself/herself on award by the City of Glendale under this Proposal to execute in accordance with such award a Contract, of which this Proposal and the said Notice to Contractors, Instructions to Proposers, Specifications, and Drawings shall be a part, and to furnish the bond or bonds required by the Specifications.  The attached Request
	In the event of a dispute based upon the Proposer’s submission of this Proposal and the City’s acceptance of same, the proposer will be required to indemnify, defend and hold harmless at its expense, including the provision of legal counsel, the City, its agents, employees and officers from liability, claims, demands, damages and costs if such dispute or action arises solely upon the award of the bid in compliance with State, Federal and local laws. 
	      Firm _______________________________  
	      By _________________________________  
	  Signature 
	      Address_____________________________  
	      _______________________ Zip_________    
	Phone ______________________________  
	FAX________________________________    
	(CORPORATE SEAL AND NOTARIAL ACKNOWLEDGEMENTS OF SIGNATURE REQUIRED) 
	Nature of firm (corporation, partnership, etc.) and names of individual members of the firm, 
	or names and titles of officers of the corporation.  
	Corporation organized under the laws of the State of:  ___________________________ 
	RATE PROPOSAL FORM 
	Tree Maintenance Services 
	Pursuant to and in compliance with your Request for Proposals and Contract Documents relating to the Project:  including Addenda Nos. __ ___ the undersigned Proposer, having become thoroughly familiar with the terms and conditions of the Contract Documents and with local conditions affecting the performance and the costs of the Work at the place where the Work is to be done, hereby proposes and agrees to fully perform the Work within the time stated in strict accordance with the Contract Documents (includin
	Glendale Tree Maintenance Services

	Item 
	Item 
	Item 
	Item 
	Item 
	Item 

	No. 
	No. 



	Description 
	Description 

	Unit 
	Unit 

	Unit Price 
	Unit Price 
	Unit Price 



	1a. 
	1a. 
	1a. 

	Grid Maintenance Tree / Pruning 0” – 6” Diameter Standard Height 
	Grid Maintenance Tree / Pruning 0” – 6” Diameter Standard Height 

	Each 
	Each 


	1b. 
	1b. 
	1b. 

	Grid Maintenance Tree / Pruning 7” – 12” Diameter Standard Height 
	Grid Maintenance Tree / Pruning 7” – 12” Diameter Standard Height 

	Each 
	Each 


	1c. 
	1c. 
	1c. 

	Grid Maintenance Tree / Pruning 13” – 18” Diameter Standard Height 
	Grid Maintenance Tree / Pruning 13” – 18” Diameter Standard Height 

	Each 
	Each 


	1d. 
	1d. 
	1d. 

	Grid Maintenance Tree / Pruning 19” – 24” Diameter Standard Height 
	Grid Maintenance Tree / Pruning 19” – 24” Diameter Standard Height 

	Each 
	Each 


	1e. 
	1e. 
	1e. 

	Grid Maintenance Tree / Pruning 25” – 30” Diameter Standard Height 
	Grid Maintenance Tree / Pruning 25” – 30” Diameter Standard Height 

	Each 
	Each 


	1f. 
	1f. 
	1f. 

	Grid Maintenance Tree / Pruning 31” – 36” Diameter Standard Height 
	Grid Maintenance Tree / Pruning 31” – 36” Diameter Standard Height 

	Each 
	Each 


	1g. 
	1g. 
	1g. 

	Grid Maintenance Tree / Pruning 36” + Diameter Standard Height 
	Grid Maintenance Tree / Pruning 36” + Diameter Standard Height 

	Each 
	Each 


	2a. 
	2a. 
	2a. 

	Service Request Tree Pruning 
	Service Request Tree Pruning 
	Service Request Tree Pruning 
	0” – 6” Diameter Standard Height 


	Each 
	Each 


	2b. 
	2b. 
	2b. 

	Service Request Tree Pruning 
	Service Request Tree Pruning 
	Service Request Tree Pruning 
	7” – 12” Diameter Standard Height 


	Each 
	Each 


	2c. 
	2c. 
	2c. 

	Service Request Tree Pruning 
	Service Request Tree Pruning 
	Service Request Tree Pruning 
	13” – 18” Diameter Standard Height 


	Each 
	Each 


	2d. 
	2d. 
	2d. 

	Service Request Tree Pruning 
	Service Request Tree Pruning 
	Service Request Tree Pruning 
	19” – 24” Diameter Standard Height 


	Each 
	Each 


	2e. 
	2e. 
	2e. 

	Service Request Tree Pruning 
	Service Request Tree Pruning 
	Service Request Tree Pruning 
	25” – 30” Diameter Standard Height 


	Each 
	Each 


	2f. 
	2f. 
	2f. 

	Service Request Tree Pruning 
	Service Request Tree Pruning 
	Service Request Tree Pruning 
	31” – 36” Diameter Standard Height 


	Each 
	Each 


	2g. 
	2g. 
	2g. 

	Service Request Tree Pruning 36” + Diameter Standard Height 
	Service Request Tree Pruning 36” + Diameter Standard Height 

	Each 
	Each 


	3. 
	3. 
	3. 

	Tree Crown Raising 
	Tree Crown Raising 

	 Each 
	 Each 


	4a. 
	4a. 
	4a. 

	Palm Tree Pruning (on a 3-year cycle) 
	Palm Tree Pruning (on a 3-year cycle) 

	Each 
	Each 


	4b. 
	4b. 
	4b. 

	Palm Tree Pruning (on a 1-year cycle) 
	Palm Tree Pruning (on a 1-year cycle) 

	Each 
	Each 


	5. 
	5. 
	5. 

	Tree Removal Only 
	Tree Removal Only 

	Inch in DBH 
	Inch in DBH 


	6. 
	6. 
	6. 

	Complete Tree and Stump Removal 
	Complete Tree and Stump Removal 

	Inch in DBH 
	Inch in DBH 


	7. 
	7. 
	7. 

	Stump Only Removal 
	Stump Only Removal 

	Inch 
	Inch 


	8a. 
	8a. 
	8a. 

	Tree Planting (5-gallon pot w/o root barrier; 3-year warranty) 
	Tree Planting (5-gallon pot w/o root barrier; 3-year warranty) 

	Each 
	Each 


	8b. 
	8b. 
	8b. 

	Tree Planting (15-gallon pot w/o root barrier;  3-year warranty) 
	Tree Planting (15-gallon pot w/o root barrier;  3-year warranty) 

	Each 
	Each 


	8c. 
	8c. 
	8c. 

	Tree Planting (24-inch box w/o root barrier; 3-year warranty) 
	Tree Planting (24-inch box w/o root barrier; 3-year warranty) 

	Each 
	Each 


	8d. 
	8d. 
	8d. 

	Tree Planting (36-inch box w/o root barrier; 3-year warranty) 
	Tree Planting (36-inch box w/o root barrier; 3-year warranty) 

	Each 
	Each 


	8e. 
	8e. 
	8e. 

	Tree planting (48-inch box w/o root barrier; 3-year warranty) 
	Tree planting (48-inch box w/o root barrier; 3-year warranty) 

	Each 
	Each 


	9 
	9 
	9 

	 Tree Watering 
	 Tree Watering 

	 Day 
	 Day 


	10. 
	10. 
	10. 

	Procurement and installation of Watering Bag (New Trees Only) 
	Procurement and installation of Watering Bag (New Trees Only) 

	Each 
	Each 


	11. 
	11. 
	11. 

	 Crew Rental 
	 Crew Rental 

	Hour 
	Hour 


	12. 
	12. 
	12. 

	Emergency Crew Rental 
	Emergency Crew Rental 

	Hour 
	Hour 


	13. 
	13. 
	13. 

	ISA Certified Arborist Consulting 
	ISA Certified Arborist Consulting 

	 Hour 
	 Hour 


	14. 
	14. 
	14. 

	Complete Inventory Including GPS Data and Documentation of All Trees Near Public Access in City Open Spaces 
	Complete Inventory Including GPS Data and Documentation of All Trees Near Public Access in City Open Spaces 

	Per Tree Site 
	Per Tree Site 


	15. 
	15. 
	15. 

	Complete Inventory Including GPS Data and Documentation of All City Street, Park, and Facility Trees  
	Complete Inventory Including GPS Data and Documentation of All City Street, Park, and Facility Trees  

	Per Tree Site 
	Per Tree Site 


	16. 
	16. 
	16. 

	Young Tree Maintenance (Outside of Warranty Period on New Trees) 
	Young Tree Maintenance (Outside of Warranty Period on New Trees) 

	Each 
	Each 


	17. 
	17. 
	17. 

	Mulching 
	Mulching 

	Per Cubic Yard 
	Per Cubic Yard 



	Note:  Before the Contract is signed, the Contractor shall file with the Urban Forester or his/her designee a detailed estimate (cost breakdown) or list of unit prices used in making its proposal. Said detailed estimate or list of unit prices shall be sufficiently detailed and itemized to enable the Urban Forester or his/her/her designee to make equitable monthly estimates and must be approved by the Urban Forester or their designee before the Contract is signed. The use of said detailed estimate or list of
	Award of Contract will be based on the Evaluation Criteria and Evaluation Scoring System of these Specifications.              
	NOTES: 
	1. 
	1. 
	1. 
	All amounts and totals given in the Proposal Form will be subject to verification by the Proposer.  In case of variation between the unit price and the total cost shown by Proposer, the unit cost will be considered to be his/her Proposal. 

	2. 
	2. 
	The Proposal price shall include all State, Federal, and other taxes applicable to the project, and shall be a firm offer for a period of 90 days after the date of proposal submittal. 

	3. 
	3. 
	The Proposer to acknowledge receipt of all Addenda.  The cover sheet of each Addendum issued shall be signed by the Proposer and attached herewith.  
	The Proposer to acknowledge receipt of all Addenda.  The cover sheet of each Addendum issued shall be signed by the Proposer and attached herewith.  


	4. 
	4. 
	The undersigned, under penalty of perjury, acknowledges that they are authorized by the Proposer to submit a Proposal for said Proposer. 


	Respectfully submitted: 
	Signature and Printed Name 
	Address 
	Title 
	 Date 
	(SEAL - if Proposal is by a corporation) 
	Attest __________________________________________ 
	INCUMBENCY CERTIFICATE 
	The undersigned hereby certifies to the City of Glendale that he/she is the duly elected and acting _________________ Secretary of __________________________ (the “Company”), and that, as such, he/she is authorized to execute this Incumbency Certificate on behalf of the Company, and further certifies that the persons named below are the duly elected, qualified and acting officers of the Company, holding on the date hereof the offices set forth opposite their names and are authorized to sign this Proposal an
	NAME 
	NAME 

	 OFFICE 
	 OFFICE 

	IN WITNESS WHEREOF, the undersigned has executed this Incumbency Certificate this ______ day of 
	IN WITNESS WHEREOF, the undersigned has executed this Incumbency Certificate this ______ day of 
	_____________. 

	Secretary 
	PROPOSER'S QUALIFICATIONS STATEMENT 
	1. ORGANIZATION 
	1.1 
	1.1 
	1.1 
	How many years has your organization been in business as a Contractor? 

	1.2 
	1.2 
	How many years has your organization been in business under its present name?  
	How many years has your organization been in business under its present name?  
	1.2.1 
	1.2.1 
	1.2.1 
	Under what other names has your organization operated?  




	1.3 
	1.3 
	If your organization is a corporation or a limited liability company, answer the following: 
	If your organization is a corporation or a limited liability company, answer the following: 
	1.3.1 
	1.3.1 
	1.3.1 
	Date of incorporation/organization: 

	1.3.2 
	1.3.2 
	State of incorporation/organization: 

	1.3.3
	1.3.3
	 Corporate ID number: 

	1.3.4 
	1.3.4 
	Name of President or Manager(s): 

	1.3.5 
	1.3.5 
	Agent for Service of Process:  




	1.4 
	1.4 
	If your organization is a partnership, answer the following: 
	If your organization is a partnership, answer the following: 
	1.4.1 
	1.4.1 
	1.4.1 
	Date of organization/formation: 

	1.4.2 
	1.4.2 
	Type of partnership (if applicable):  

	1.4.3 
	1.4.3 
	Name(s) of general partner(s): 

	1.4.4 
	1.4.4 
	List all states in which you are registered and state ID numbers for each: 




	1.5 
	1.5 
	If your organization is individually owned, answer the following: 
	If your organization is individually owned, answer the following: 
	1.5.1 
	1.5.1 
	1.5.1 
	Date of organization: 

	1.5.2 
	1.5.2 
	Name of owner: 




	1.6 
	1.6 
	If the form of your organization is other than those listed above, describe it and name the principals: 


	2. LICENSING 
	2.1 
	2.1 
	2.1 
	List jurisdictions in which your organization is legally qualified to do business, indicate registration or license numbers, and category of license, if applicable. 

	2.2 
	2.2 
	List jurisdictions in which your organization's partnership or trade name is filed. 

	2.3 
	2.3 
	List any licensing suspensions and/or violations assessed against your organization within the past five years. 

	2.4 
	2.4 
	Include Statement and copies of California C-27 and a C-61/D49 Contractor’s License and ISA Certifications as applicable and its expiration dates. 


	3. EXPERIENCE 
	3.1 
	3.1 
	3.1 
	List the categories of Work that your organization normally performs with its own personnel. 

	3.2 
	3.2 
	Claims and Suits (If the answer to any of the questions below is yes, please attach details.) 
	Claims and Suits (If the answer to any of the questions below is yes, please attach details.) 
	3.2.1 
	3.2.1 
	3.2.1 
	Has your organization ever failed to complete any Work awarded to it? 

	3.2.2 
	3.2.2 
	Has your organization ever been debarred from bidding on any public work of improvement by any state, county or local government agencies?  If so, please explain. 

	3.2.3 
	3.2.3 
	Has your organization ever been assessed liquidated damages on any public work of improvement?  If so, please explain. 

	3.2.4 
	3.2.4 
	Are there any judgments, claims, arbitration proceedings or suits pending or outstanding against your organization or its officers? 

	3.2.5 
	3.2.5 
	Has your organization filed any lawsuits or requested arbitration with regard to tree maintenance work within the last five (5) years? 

	3.2.6 
	3.2.6 
	Have you or, if Bidder is a corporation, any principal of the corporation ever been convicted of a felony?  If your answer is “Yes”, please explain the details of that conviction and, if so, whether you or said officer have served his or her sentence. 

	3.2.7 
	3.2.7 
	Have you or your company ever been charged by any governmental agency for failure to follow safety procedures?  If so, please explain. 
	Have you or your company ever been charged by any governmental agency for failure to follow safety procedures?  If so, please explain. 


	3.2.8 
	3.2.8 
	Has any governmental agency ever submitted a complaint against you to the California State Labor Commission for failure to submit certified payrolls? If your answer is “Yes’, please provide the details of such complaint. 




	3.3 
	3.3 
	Within the last five years, has any officer or principal of your organization ever been an officer of another organization when it failed to complete a tree maintenance Contract?  (If the answer is yes, please attach details.) 

	3.4 
	3.4 
	On a separate sheet, list major projects your organization has in progress, giving the name of the project, owner and scheduled completion. 
	On a separate sheet, list major projects your organization has in progress, giving the name of the project, owner and scheduled completion. 
	3.4.1 
	3.4.1 
	3.4.1 
	State total worth of Work in progress and under Contract: 




	3.5 
	3.5 
	On a separate sheet, list all tree maintenance contracts your organization has completed in the past seven years, giving the name of project, a project description, owner, owner's phone number, project manager, Contract amount, date of completion and percentage of the cost of the Work performed with your own forces. 
	On a separate sheet, list all tree maintenance contracts your organization has completed in the past seven years, giving the name of project, a project description, owner, owner's phone number, project manager, Contract amount, date of completion and percentage of the cost of the Work performed with your own forces. 
	3.5.1 
	3.5.1 
	3.5.1 
	State average annual amount of tree maintenance Work performed during the past seven years: 





	4. SURETY 
	4.1 
	4.1 
	4.1 
	If a performance and/or payment bond is required by this bid, identify the bonding company if arrangements for the bond have been made; if not, identify the bonding company for the Contractor's most recent project: 

	4.2 
	4.2 
	Name and address of agent: 


	5. ADDITIONAL QUALIFICATIONS 
	5.1 
	5.1 
	5.1 
	List names, staff qualifications and proposed duties of staff being assigned to this project. Personnel must be qualified and trained in the tree maintenance industry according to the most recent standards of the American National Standards Institute for Arboricultural Operations: ANSI A300 and Z133.1 including standard practices published in the ANSI companion publications for the Best Management Practices. Bidders shall identify at least two (2) ISA Certified Arborists who will be responsible for providin

	5.2 
	5.2 
	List names, staff qualifications and staff being available for this project to consult on tree health issues. 

	5.3 
	5.3 
	List of the equipment to be used for this project with corresponding AQMD requirements, OSHA certifications of all aerial equipment and the most recent California Highway Patrol Commercial Vehicle inspection report for the equipment. Explain how you plan on completing work in equipment breaks down.  

	5.4 
	5.4 
	Provide a written description of the firm’s ability to undertake a GPS based field inventory and provide accurate inventory updates for all trees serviced into a tree management program as currently used by the City. List names, staff qualifications and staff being available for this project to provide technical support for inventory software. 

	5.5 
	5.5 
	Provide firm’s emission control program conforming to the latest requirements of the Air Quality Management District for Southern California (AQMD), and OSHA certification of all aerial equipment, and the most recent California Highway Patrol Commercial Vehicle inspection report for equipment to be used throughout the term of this Contract.  


	6. PROPOSED SERVICES 
	6.1 
	6.1 
	6.1 
	Provide a detailed description of the proposed services to be performed along with schedules, list of personnel, and vehicles that would be required to complete this project. Explain how you will respond to City’s request for emergency work. 

	6.2 
	6.2 
	Provide a written Quality Control Plan specifying means of identifying and correcting problems throughout scope of operations. The Quality Control Plan shall provide an effective and efficient means of identifying and correcting problems throughout scope of operations. The successful Contractor shall be required to comply with this quality control throughout the term of the Contract.   This shall include the following: 
	Provide a written Quality Control Plan specifying means of identifying and correcting problems throughout scope of operations. The Quality Control Plan shall provide an effective and efficient means of identifying and correcting problems throughout scope of operations. The successful Contractor shall be required to comply with this quality control throughout the term of the Contract.   This shall include the following: 
	6.21 
	6.21 
	6.21 
	Provide a written description of methodology to be used for notifying residents prior to commencement of tree work. City uses sign posting and door-hangers. 

	6.22 
	6.22 
	Provide a specified methodology in which the firm will handle complaints from public and damage to public and private property.  

	6.23 
	6.23 
	Provide a written description of the firm’s plan to report green waste generated and the method for its disposal. 

	6.24 
	6.24 
	Written explanation of means the firm will use for completing the project. 




	6.3 
	6.3 
	Provide a written description of the firm’s internal tree maintenance and arboricultural training program, which must include training in American National Standard Institute standards for Arboricultural Operations and International Society of Arboriculture (ISA) guidelines as required conforming to the City of Glendale standards. 

	6.4 
	6.4 
	Provide a written description of the firm’s Customer Service Program including a written methodology to be used for notifying residents prior to the commencement of tree work.  

	6.5 
	6.5 
	Provide an inventory of the Contractor’s equipment to be used in this Contract. Include the brand name, model number, age, weight and capacities of all equipment to be used. 


	CONTRACTOR SAFETY QUESTIONNAIRE 
	Company Name: ______________________________________________________________________ 
	Primary Type of Work: __________________________________________________________________ 
	Person Completing Form: _______________________________________________________________ 
	Title: ______________________________________ Phone Number: ___________________________ 
	Signature: __________________________________________ 
	   Date: ___________________________ 
	SAFETY PERFORMANCE 
	1.
	1.
	1.
	 List your company’s Interstate Experience Rating Modifier (ERM) for the three most recent years. 
	 List your company’s Interstate Experience Rating Modifier (ERM) for the three most recent years. 
	      20____ _______________________________ 
	      20____ _______________________________ 
	      20____ _______________________________ 
	      20____ _______________________________ 



	2.
	2.
	 List your company’s number of injuries/illnesses from your OSHA 300 logs for the three most recent years. 
	 List your company’s number of injuries/illnesses from your OSHA 300 logs for the three most recent years. 
	       20_____ 20_____ 20_____ 
	     a.
	     a.
	     a.
	 Fatalities  
	 Fatalities  
	     _____     


	     b.
	     b.
	 OSHA recordable incidents 
	 OSHA recordable incidents 
	_____   _____ 
	 _____        _____     
	 _____        _____     
	  _____    



	     c.
	     c.
	 Lost work day incidents 
	 Lost work day incidents 
	 _____ 


	     d.
	     d.
	 Total lost work days         
	 Total lost work days         
	_____ 


	     e.
	     e.
	 Total hours worked 





	 _____   
	  _____    
	  _____ 
	3.
	3.
	3.
	 Please provide copies of the following:  
	 Please provide copies of the following:  
	Check if Enclosed 

	    a)
	    a)
	    a)
	. OSHA 300 logs for the most recent three years and current year-to-date 

	b)
	b)
	. Verification of ERM from your insurance carrier 

	    c)
	    c)
	. Injury/Illness Report 

	d)
	d)
	. Complete written Safety Program - * 

	e)
	e)
	Figure

	. Training Plans - * 





	Figure
	f)
	f)
	f)
	Figure

	. Training Certificates for Employees -  * g). Emergency Response Training  - *      
	Figure
	Figure



	Figure
	h)
	h)
	h)
	.Safety Manual 


	Primary contractors must submit all information requested on No. 3. (a-g) to the City.  Subcontractors must submit information (a-c) to the City and d-g to the primary contractor and should be made available to the City upon request. 
	4.
	4.
	4.
	 Company Safety Contact:  
	 Company Safety Contact:  
	    a.
	    a.
	    a.
	 Name __________________________________________ 

	    b.
	    b.
	 Phone__________________________________________ 





	SAFETY PROGRAM 
	1. SAFETY PROGRAM DOCUMENTATION 
	1. SAFETY PROGRAM DOCUMENTATION 
	1. SAFETY PROGRAM DOCUMENTATION 
	1. SAFETY PROGRAM DOCUMENTATION 

	Circle One 
	Circle One 
	Circle One 



	    a. Do you have a written Safety Manual that meets SB 198 requirements for injury and illness prevention?  1) Last revision date ______________________ 
	    a. Do you have a written Safety Manual that meets SB 198 requirements for injury and illness prevention?  1) Last revision date ______________________ 
	    a. Do you have a written Safety Manual that meets SB 198 requirements for injury and illness prevention?  1) Last revision date ______________________ 

	Yes  No 
	Yes  No 


	    b. Do you have a written safety field manual? 
	    b. Do you have a written safety field manual? 
	    b. Do you have a written safety field manual? 

	Yes  No 
	Yes  No 


	    c. Are all workers given a booklet that contains work rules?  responsibilities and other appropriate information?             
	    c. Are all workers given a booklet that contains work rules?  responsibilities and other appropriate information?             
	    c. Are all workers given a booklet that contains work rules?  responsibilities and other appropriate information?             

	Yes  No 
	Yes  No 


	2. POLICY AND MANAGEMENT SUPPORT 
	2. POLICY AND MANAGEMENT SUPPORT 
	2. POLICY AND MANAGEMENT SUPPORT 


	    a. Do you have a safety policy statement from an officer of  the company? 
	    a. Do you have a safety policy statement from an officer of  the company? 
	    a. Do you have a safety policy statement from an officer of  the company? 

	Yes  No 
	Yes  No 


	    b. Do you have a disciplinary process for enforcement  of your safety program? 
	    b. Do you have a disciplinary process for enforcement  of your safety program? 
	    b. Do you have a disciplinary process for enforcement  of your safety program? 

	Yes  No 
	Yes  No 


	   c. Does management set corporate safety goals? 
	   c. Does management set corporate safety goals? 
	   c. Does management set corporate safety goals? 

	Yes  No 
	Yes  No 


	   d. Does executive management review:  Accident reports?      
	   d. Does executive management review:  Accident reports?      
	   d. Does executive management review:  Accident reports?      
	 Safety statistics? 
	 Inspection reports? 


	   e. Do you safety pre-qualify subcontractors?                 
	   e. Do you safety pre-qualify subcontractors?                 
	   e. Do you safety pre-qualify subcontractors?                 

	Yes  No 
	Yes  No 


	   f. Do you have a written policy on accident reporting                  and investigation? 
	   f. Do you have a written policy on accident reporting                  and investigation? 
	   f. Do you have a written policy on accident reporting                  and investigation? 

	Yes  No 
	Yes  No 


	   g. Do you have a light-duty, return-to-work policy?        
	   g. Do you have a light-duty, return-to-work policy?        
	   g. Do you have a light-duty, return-to-work policy?        

	Yes  No 
	Yes  No 


	   h. Is safety part of your supervisor’s performance evaluation?  
	   h. Is safety part of your supervisor’s performance evaluation?  
	   h. Is safety part of your supervisor’s performance evaluation?  

	Yes  No 
	Yes  No 


	   i. Do you have a personal protective equipment (PPE) policy        
	   i. Do you have a personal protective equipment (PPE) policy        
	   i. Do you have a personal protective equipment (PPE) policy        

	Yes  No 
	Yes  No 


	   j. Do you have a written substance abuse program?              If yes, does it include: 
	   j. Do you have a written substance abuse program?              If yes, does it include: 
	   j. Do you have a written substance abuse program?              If yes, does it include: 

	Yes  No 
	Yes  No 


	 Pre-employment testing 
	 Pre-employment testing 
	 Pre-employment testing 
	 Pre-employment testing 
	 Random testing              
	 Reasonable cause testing    

	 Alcohol testing 
	 Alcohol testing 
	 Post accident testing             


	 Return-to-duty testing 
	 Return-to-duty testing 


	 Disciplinary process 
	 Disciplinary process 
	 Disciplinary process 


	 National Institute on Drug Abuse 
	 National Institute on Drug Abuse 
	 National Institute on Drug Abuse 



	 Panel Screen 
	   k. Does each level of management have assigned safety         duties and responsibilities? 
	   k. Does each level of management have assigned safety         duties and responsibilities? 
	   k. Does each level of management have assigned safety         duties and responsibilities? 
	   k. Does each level of management have assigned safety         duties and responsibilities? 

	Yes  No 
	Yes  No 


	2. 
	2. 
	2. 
	2. 
	2. 
	TRAINING AND ORIENTATION 
	TRAINING AND ORIENTATION 
	   a.
	   a.
	   a.
	 Do you conduct safety orientation training for each employee?  







	Yes  No 
	Yes  No 
	Yes  No 


	   b. Do you conduct site safety orientation for every         person new to the job site? 
	   b. Do you conduct site safety orientation for every         person new to the job site? 
	   b. Do you conduct site safety orientation for every         person new to the job site? 

	Yes  No 
	Yes  No 



	   c.
	   c.
	   c.
	 Does your safety program require safety training meetings?          for each supervisor (foreman and above)? How often? 
	 Does your safety program require safety training meetings?          for each supervisor (foreman and above)? How often? 
	 Weekly   Monthly  Quarterly   Annually 
	Yes  No 


	   d.
	   d.
	 Do you hold toolbox/tailgate safety meetings 
	 Do you hold toolbox/tailgate safety meetings 
	        focused on your specific work operations/exposures?  Weekly    Daily 
	Yes  No 


	   e.
	   e.
	 Do you require equipment operation/certification training? 
	 Do you require equipment operation/certification training? 
	Yes  No 


	f.
	f.
	 Do you require crews to be trained and expected to adhere to Work  Yes  No Area Traffic Control Handbook (WATCH) standards for traffic control?  


	3. ADMINISTRATION AND PROCEDURES 
	a. 
	a. 
	a. 
	Does your written safety program address 

	        administrative procedures?  
	        administrative procedures?  
	        administrative procedures?  
	Yes  No 



	       If yes, check which apply: 
	___ Pre project/task planning  
	___ Pre project/task planning  
	___ Pre project/task planning  
	___ Pre project/task planning  
	___ Emergency procedures 


	___ Record keeping  
	___ Record keeping  

	___ Audits/inspections 
	___ Audits/inspections 

	___ Safety committees         
	___ Safety committees         

	   ___ Accident investigations/reporting 
	   ___ Accident investigations/reporting 

	___ HAZCOM              
	___ HAZCOM              

	    ___ Training documentation 
	    ___ Training documentation 

	___ Substance abuse prevention 
	___ Substance abuse prevention 

	 ___ Hazardous work permits 
	 ___ Hazardous work permits 

	___ Return-to-work             
	___ Return-to-work             

	___ Subcontractor prequalification 
	___ Subcontractor prequalification 

	   b.
	   b.
	 Do you have project safety committees? Yes  No 

	   c.
	   c.
	 Do you conduct job site safety inspections? How often?  Yes  No 
	 Do you conduct job site safety inspections? How often?  Yes  No 
	 Daily   Weekly   Monthly 
	 Daily   Weekly   Monthly 
	 Daily   Weekly   Monthly 
	Figure
	Figure
	Figure






	       Do these inspections includes a routine safety        inspection of equipment (e.g., scaffold, ladders, fire        extinguishers, etc.)?           
	Yes  No 
	d.
	d.
	d.
	 Do you investigate accidents? How are they reported?            
	 Do you investigate accidents? How are they reported?            
	 Total company      
	 Total company      
	 Total company      
	 Total company      
	 By superintendent 
	 By project  
	 By project manager 
	 By foreman        
	 In accordance with OSHA 






	Yes  No 
	e.
	e.
	e.
	 Do you discuss safety at all preconstruction and progress?     meetings? 
	 Do you discuss safety at all preconstruction and progress?     meetings? 
	Yes  No 


	f.
	f.
	 Do you perform rigging and lifting checks prior to lifting? Yes No 

	 For personnel   
	 For personnel   
	Figure



	 For equipment   
	 Heavy lifts (more than 10,000 lbs.) 
	4. WORK RULES 
	    a.
	    a.
	    a.
	 Do you periodically update work rules?  


	    When was the last update? ___________________________ 
	Yes  No 
	b.
	b.
	b.
	 What work practices are addressed by your work rules? 


	 CPR/first aid 
	Figure

	 Access—entrances/stairs 
	Figure

	 Barricades, signs, and signals            
	 Barricades, signs, and signals            
	Figure

	 Blasting 
	Figure

	 Communications 
	Figure

	 Compressed air and gases          
	Figure


	 Concrete work  
	 Confined-space entry 
	Figure

	 Cranes/rigging and hoisting         
	 Cranes/rigging and hoisting         
	 Electrical grounding  

	 Environmental controls and         
	Figure

	  Occupational health  
	 Emergency procedures 
	 Fire protection and prevention 
	 Fire protection and prevention 
	Figure

	 Floor and wall openings 
	Figure

	Fall protection 
	Figure

	Housekeeping 

	 Ladders and scaffolds  
	Figure

	 Mechanical equipment/   maintenance/pre-op checks/    operation 
	Figure

	 Welding and cutting (hot work)  
	Figure

	 Respiratory protection 
	 Respiratory protection 
	 Material handling/storage 

	 Temporary heat 
	Figure

	 Vehicle safety 
	 Vehicle safety 
	 Vehicle safety 
	Figure


	 Traffic control 
	 Traffic control 
	Figure



	 Site visitor escorting 
	Figure

	 Public protection 
	 Public protection 
	 Public protection 


	 Equipment guards and grounding 
	 Equipment guards and grounding 
	 Monitoring equipment 

	Figure
	 Flammable material handling/storage 
	 Flammable material handling/storage 
	 Site sanitation 
	 Trenching and excavating 
	 Lockout/Tagout 
	 Energized/pressurized equipment 

	 Personal protective equipment 
	 Personal protective equipment 
	Figure

	 Tools, power and hand 
	Figure

	 Electrical power lines 
	Figure


	 Other ______________________ 
	5. OSHA INSPECTIONS 
	    1.
	    1.
	    1.
	 Have you been inspected by OSHA in the last three years?  
	 Have you been inspected by OSHA in the last three years?  
	 Yes  No 


	    2.
	    2.
	 Were these inspections in response to complaints?  
	 Were these inspections in response to complaints?  
	 Yes  No 


	    3.
	    3.
	 Have you been cited as a result of these inspections?  
	 Have you been cited as a result of these inspections?  
	 Yes  No 



	If yes, describe the citations: 
	CONTRACTOR'S AFFIDAVIT OF NONCOLLUSION 
	STATE OF ) CALIFORNIA 
	STATE OF ) CALIFORNIA 
	STATE OF ) CALIFORNIA 
	STATE OF ) CALIFORNIA 
	) 


	) 
	) 
	) 
	COUNTY OF 


	_________ 
	_________ 
	_________ 



	_________________________________________ being first duly sworn, deposes and says: 
	1. 
	1. 
	1. 
	That he/she is the ________________________ (Title of office if a corporation: "sole owner," "Partner," or other proper title) of _______________________________________, (hereinafter called "Contractor") who has submitted to the City of Glendale a Proposal for the provision of Tree Maintenance Services. 

	2. 
	2. 
	That said Proposal is genuine; that the same is not sham; that all statements of fact therein are true; 

	3. 
	3. 
	That said Proposal is not made in the interest or behalf of any person, partnership, company, association, organization, or corporation not named or disclosed; 

	4. 
	4. 
	That Contractor did not, directly or indirectly induce, solicit, agree, collude, conspire or contrive with anyone else to submit a false or sham bid, to refrain from proposing, or withdraw his/her proposal, to raise or fix the bid price of Contractor or of anyone else, or to raise or fix any overhead profit, or cost element of Contractor's price or the price of anyone else; and did not attempt to induce action prejudicial to the interests of the City of Glendale, or of any other proposer, or anyone else int

	5. 
	5. 
	That the Contractor has not in any manner sought by collusion to secure for himself an advantage over any other proposers or induce action prejudicial to the interests of the City of Glendale or of any other proposer, or anyone else interested in the proposed Contract; 

	6. 
	6. 
	That the Contractor has not accepted any proposal from any subcontractor or material supplier through any bid depository, the bylaws, rules or regulations of which prohibit or prevent the Contractor from considering any proposal from any subcontractor or material supplier, which is not processed through said bid depository, or which prevent any subcontractor or material supplier from proposing to any Contractor who does not use the facilities of or accept proposals from or through such bid depository; 
	That the Contractor has not accepted any proposal from any subcontractor or material supplier through any bid depository, the bylaws, rules or regulations of which prohibit or prevent the Contractor from considering any proposal from any subcontractor or material supplier, which is not processed through said bid depository, or which prevent any subcontractor or material supplier from proposing to any Contractor who does not use the facilities of or accept proposals from or through such bid depository; 
	[CONTINUED ON NEXT PAGE] 


	7. 
	7. 
	That the Contractor did not, directly or indirectly, submit the Contractor's proposal price or any breakdown thereof, or the contents thereof, or divulge information or data relative thereto, to any corporation, partnership, company, association, organization, bid depository, or to any member or agent thereof, or to any individual or group of individuals, except to the City of Glendale, or to any person or persons who have partnership or other financial interest with said Contractor in his/her business. 


	Dated this day of  at , Month/Year City State 
	Contractor  
	Title 
	Subscribed and sworn to before me this Day of , 20 
	Notary Public in and for said County and State 
	(SEAL) 
	[END OF DOCUMENT] 
	PRE-PROPOSAL SITE INSPECTION CERTIFICATION 
	The proposer hereby certifies that he/she and his/her subcontractors have inspected the site and related request for proposals and Contract documents and fully acquainted themselves with all conditions and matters which might in any way affect the work and scheduling. 
	The proposer also certifies he/she has observed the designated work areas and access routes, if disclosed or shown, as part of work in this Contract. 
	NAME OF PROPOSER: 
	Date: 
	Persons who inspected site of the proposed Work for your firm: 
	Name  
	Date of 
	Date of 
	Inspection 

	Title  
	Name  
	Date of Inspection 
	Title  
	CAMPAIGN FINANCE DISCLOSURE FORM 
	DISCLOSURE - CAMPAIGN FINANCE ORDINANCE – CONTRACTORS AND SUBCONTRACTORS 
	The City Council adopted Ordinance No. 5744, “Campaign Finance Ordinance,” which became effective on September 9, 2011, and amended it with Ordinance No. 5768, which became effective on March 15, 2012 (“the Ordinance”).  The Ordinance prohibits:  (1) A contractor* (including a subcontractor**) who has a contract with the City of Glendale (“City”), Glendale Successor Agency or Glendale Redevelopment Agency (“GSA”), or the Housing Authority of the City of Glendale (“HA”) and that contract is subject to approv
	―
	― 

	The provisions of the Ordinance restricting Council members from voting on matters affecting campaign contributors applies to a contractor whose contract requires the City Council’s, GSA’s, or HA’s approval, and specified subcontractors.  A contract with the City, GSA, or HA is known as a “City Contract.”  The Ordinance excludes a competitively bid contract awarded to the lowest responsible bidder. 
	To assist members of the City Council, GSA, and HA before they vote on a matter regarding a City Contract, the Ordinance requires City staff to prepare this report which discloses certain information about:  the contractor receiving the City Contract, and specified subcontractor(s) working under the City Contract. 
	Information that must be disclosed: 
	● 
	● 
	● 
	Name of the person, entity, or organization (i.e., the Contractor or Subcontractor) 

	● 
	● 
	Name of the Chief Executive Officer/President 

	● 
	● 
	Chief Operating Officer 

	● 
	● 
	Chief Financial Officer 

	●
	●
	 Chairperson 

	● 
	● 
	All members of the Board of Directors 

	● 
	● 
	All persons who own more than 10% of the person, entity, or organization 

	● 
	● 
	Name of any campaign committee owned or controlled by the person, entity, or organization 


	[CONTINUED ON NEXT PAGE] 
	Please complete the following disclosure form: 
	Please complete the following disclosure form: 
	Contractor(s)*: 

	Name 
	Name 
	Name 
	Name 

	Address 
	Address 


	Full Name 
	Full Name 
	Full Name 

	Title 
	Title 

	Business Address 
	Business Address 

	City 
	City 

	State 
	State 

	Zip 
	Zip 


	TR
	 Chairperson 
	 Chairperson 


	TR
	Chief Executive Officer / President 
	Chief Executive Officer / President 


	TR
	Chief Operating Officer 
	Chief Operating Officer 


	TR
	Chief Financial Officer 
	Chief Financial Officer 


	TR
	Board of Directors 
	Board of Directors 


	TR
	More than 10% interest owner 
	More than 10% interest owner 



	* “Contractor” is the person, entity, or organization that is the party, or prospective party, to the contract with the City, GSA, or HA.   In addition to the name of the person, or entity, the Contractor must also disclose the name(s) of that person’s, entity’s, or organization’s Board of Directors, its Chairperson, Chief Executive Officer, Chief Financial Officer, Chief Operating Officer, any person with an ownership interest of more than ten percent (10%) in that person, entity, or organization, and any 
	[CONTINUED ON NEXT PAGE] 
	CERTIFICATION 
	CERTIFICATION 

	On behalf of the above-named Contractor Subcontractor: 
	Figure
	Figure

	• 
	• 
	• 
	I acknowledge that I have a continuing obligation to update this disclosure form if I substitute or if I select additionalarchitects, design professionals, contractors, or subcontractors within ten (10) days of the selection or change; and 
	―
	― 


	• 
	• 
	I hereby certify that: 
	I hereby certify that: 
	
	
	
	

	I have identified all persons for which the Ordinance requires disclosure; 

	
	
	

	The information in this disclosure form (and any attachment to this form) is true, accurate, correct, and complete; and 

	
	
	

	I have been legally authorized to submit this disclosure form. 





	In total, this disclosure form (including attachments) is         pages. 
	Figure

	Executed on: 
	, 20  , at:  
	Figure

	Signature:    Print Full Name:  
	Figure

	Address:  
	, California. 
	Phone Number:            
	E-mail Address:  
	[END OF DOCUMENT] 
	Figure
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	DRAFT CONTRACT BETWEEN CITY AND CONTRACTOR 
	This Agreement is made and entered into at Glendale, California this   day of         , 20 ___, by and between the CITY OF GLENDALE, a chartered municipal corporation (hereinafter "City") and              , a    _____________  corporation (hereinafter  "Contractor"), for Tree Maintenance Services. 
	Figure
	Figure
	Figure

	THE PARTIES HERETO AGREE AS FOLLOWS: 
	1. CONTRACT DOCUMENTS 
	Contractor agrees to provide tree maintenance services, tree and tree site evaluation, tree pruning, palm tree pruning, tree removal, tree planting, tree root pruning, tree watering, tree inventory maintenance and technical support, reporting, inspection, equipment procurement, site preparation, fabrication of equipment, installation of equipment, project management, and commissioning for service for the Tree Maintenance for the City of Glendale in accordance with the documents hereinafter described, which 
	A. 
	A. 
	A. 
	This Agreement, including the General Conditions, Exhibits, and attachments; 

	B. 
	B. 
	Request for Proposals for the Tree Maintenance Services including ascertainment of prevailing wage scale established by Resolution of the City Council of the City of Glendale, which wage scale is on file and available for inspection by any party at the City Clerk’s Office. 

	C. 
	C. 
	Notice Inviting Proposals; 

	D. 
	D. 
	Instructions to Proposers; 

	E. 
	E. 
	Contractor’s Proposal; 

	F. 
	F. 
	Proposal Form; and 

	G. 
	G. 
	Request for Proposals Addenda Nos. _____ 

	H. 
	H. 
	Federal Forms ___________ 


	[CONTINUED ON NEXT PAGE] 
	2. TIME FOR PERFORMANCE 
	Contract Time.  The work schedule will be approved by the Urban Forester at the beginning of the Contract.  The work schedule may only be adjusted as permitted by this Construction Contract and the General Conditions. 
	Time is of the essence of this Agreement.  Failure of the Contractor to maintain the established work schedule without prior approval of the Urban Forester will result in damages being sustained by the City which damages cannot be readily determined. For each consecutive calendar day in which the work schedule is not adhered to, the Contractor shall pay to the City, or at the City’s discretion, have withheld from monies due it, the sum of One Hundred Dollars ($100.00) unless otherwise provided in the Specia
	 liquidated damages

	3. CONTRACT SUM 
	In consideration of the Contractor’s full, complete, timely, and faithful performance of the Work required by the Contract Documents, City shall pay Contractor the sum, which is not to exceed _________________ dollars/no cents ($________________), payable as set forth in the General Conditions (“Contract Sum”). 
	4. CERTIFICATION BY CONTCTOR 
	I am aware of the provisions of Section 3700 of the Labor Code which require every employer to be insured against liability for workers’ compensation or to undertake self-insurance in accordance with the provisions of that code, and I will comply with such provisions before commencing the performance of the work of this Contract. 
	Contractor Initial here:  _________. 
	5. TERM OF CONTRACT.  
	The term of this agreement shall be for a period of six years, with two (2) three-year extensions possible for a period of six additional years beginning on the date of certification by both City and Contractor and may be terminated by either party by giving 30 days written notice to the other party. If, in the sole judgment of the Urban Forester, the Contractor has failed to comply with the terms set forth in the Contract, the Contract may be terminated upon five days written notice to the Contractor. 
	IN WITNESS WHEREOF, the parties have caused this Contract to be executed the date and year first above written. 
	[Contractor] 
	By:  ________________________________________ 
	An Authorized Signatory 
	Date:  _______________________________________ 
	CITY OF GLENDALE 
	By: _____________________________________ 
	Roubik Golanian, City Manager 
	Date: ____________________________________ 
	Daniel Hernandez, Director of Public Works  
	Date: ____________________________________ 
	APPROVED AS TO FORM: 
	CITY ATTORNEY 
	Date: _______________________ 
	[END OF DOCUMENT] 
	Figure
	GENERAL CONDITIONS 
	ARTICLE 1 PRELIMINARY PROVISIONS 
	1.1 DEFINITIONS 
	The following words shall have the following meanings: 
	A.
	A.
	A.
	Contractor’s written bid proposal submitted to City for the Work in response to the Notice Inviting Proposals. 
	 Bid. 


	B. 
	B. 
	The individual, partnership, firm, corporation, joint venture or other legal entity submitting a bid on these Contract Documents or any part thereof. 
	Bidder. 


	C. 
	C. 
	A Change Order is a written document prepared by the City reflecting the agreement between the City and Contractor for: a change in the terms or conditions of the Contract, if any; a specific Scope Change in the Work; the amount of the adjustment, if any, in the Contract Sum; and the extent of the adjustment, if any, in the Contract Time. 
	Change Order. 


	D. 
	D. 
	A Change Order Request is a written document originated by the Contractor, which describes an instruction issued by the City after the effective date of the Contract, which Contractor believes to be a scope change that may result in changes to the Contract Sum or Contract Time or, which describes the need for or desirability of a change in the Work proposed by Contractor. 
	Change Order Request (COR). 


	E. 
	E. 
	The City of Glendale, California, acting through its City Council or other City officials authorized to act for the City, acting in its proprietary rather than regulatory capacity in connection with the Project. 
	City or Owner. 


	F. 
	F. 
	The Contract Documents consist of the documents enumerated as such in the Agreement between City and Contractor, all Addenda issued prior to and all Modifications issued after the effective date of the Agreement. 
	Contract Documents. 


	G. 
	G. 
	The total amount of compensation stated in the Construction Contract that is payable to Contractor for the complete performance of the Work in accordance with the Contract Documents. 
	Contract Sum. 


	H. 
	H. 
	The work schedule as approved by the Urban Forester or his/her designee at the beginning of the Contract.  
	Contract Time. 


	I. 
	I. 
	The individual, partnership, firm, corporation, joint venture or other legal entity with whom the Contract is made by said City, or the agent or legal representative who may be appointed 
	The individual, partnership, firm, corporation, joint venture or other legal entity with whom the Contract is made by said City, or the agent or legal representative who may be appointed 
	Contractor. 

	to represent such individual, partnership, firm, corporation, joint venture or other legal entity in the execution of the Contract as general contractor for construction of the work. 


	J. 
	J. 
	The date for commencement of the Work fixed by City in a 
	The date for commencement of the Work fixed by City in a 
	Date of Commencement. 

	Notice to Proceed to Contractor. 


	K. 
	K. 
	The terms “day” or “days” mean calendar days unless otherwise specifically designated in the Contract Documents.  The term “Work Day” or “Working Day” shall mean any calendar day except Saturdays, Sundays and City-recognized legal holidays. 
	Day. 


	L. 
	L. 
	The Urban Forester or his/her/her designee shall be the lead project manager for the City and the City Representative. 
	Urban Forester. 


	M. 
	M. 
	Assistant Director of Public Works – Maintenance Services. 
	Assistant Director of Public Works – Maintenance Services. 
	The Assistant 

	Director of Public Works Maintenance Services or his/her duly appointed representative including but not limited to the Urban Forester.  
	Director of Public Works Maintenance Services or his/her duly appointed representative including but not limited to the Urban Forester.  
	Director of Public Works Maintenance Services or his/her duly appointed representative including but not limited to the Urban Forester.  




	N. 
	N. 
	The Director of Public Works or his/her duly appointed representative including but not limited to the Assistant Director of Public Works - Maintenance Services or the Urban Forester. 
	Director. 


	O. 
	O. 
	  Work required to be performed by Contractor that is not described in, or reasonably inferable from, the Contract Documents, the performance of which requires the expenditure by Contractor of additional and unforeseen costs.   
	Extra Work. 


	P. 
	P. 
	  A Field Directive is a unilateral written order prepared and signed by the City directing the Contractor to perform a change in the Work prior to agreement on adjustment, if any, in the Contract Sum or Contract Time, or both. 
	Field Directive.


	Q. 
	Q. 
	  “Force Majeure” includes but is not limited to declared or undeclared war, sabotage, insurrection, riot, or other acts of civil disobedience, labor disputes, fires, explosions, floods, earthquakes or other acts of God. 
	Force Majeure.


	R. 
	R. 
	The Notice to Proceed is a document issued by the City fixing the Date of Commencement for the Work.   
	Notice to Proceed. 


	S. 
	S. 
	The City and Contractor may be referred to in the Contract Documents from time to time as the Parties. 
	Parties. 


	T. 
	T. 
	The Project is the total construction of which the Work performed under the Contract Documents may be the whole or a part and which may include construction by the City or by separate contractors. 
	Project. 


	U. 
	U. 
	The physical area designated in the Contract Documents for Contractor's performance of the Work. 
	Site. 


	V. 
	V. 
	A Unilateral Change Order is a unilateral written order prepared and signed by the City, directing Contractor to perform a change in the Work prior to agreement on adjustment, if any, in the Contract Sum or Contract Time, or both. 
	A Unilateral Change Order is a unilateral written order prepared and signed by the City, directing Contractor to perform a change in the Work prior to agreement on adjustment, if any, in the Contract Sum or Contract Time, or both. 
	Unilateral Change Order. 



	W. 
	W. 
	The term "Work" means the construction and other services required by, and reasonably inferable from the Contract Documents, whether completed or partially completed, and includes all other labor, materials, equipment, and services provided or to be provided by the Contractor to fulfill the Contractor's obligations. The Work may constitute the whole or a part of the Project. 
	Work. 



	1.2 REPRESENTATIVES 
	A. 
	A. 
	A. 
	The Urban Forester shall be the representative of the City and, except as otherwise expressly provided herein, shall make all decisions and interpretations to be made by the City under the provisions of the Contract Documents. 

	B. 
	B. 
	The Contractor shall at all times be represented on the Work in person or by a duly designated agent.  Instructions and information given by the Urban Forester to the Contractor's agent on the Work shall be considered as having been given to the Contractor. 

	C. 
	C. 
	The Urban Forester or their designee shall decide any and all questions which may arise as to the quality or acceptability of materials furnished and work performed and as to the manner of performance and rate of progress of the work and shall decide all questions which may arise as to the interpretation of the specifications and plans, and all questions as to the performance of the Contract by the Contractor, including compensation. His decisions shall be final, and he shall have executive authority to enf


	1.3 PERMITS, LICENSES AND UTILITIES 
	If needed, the Contractor shall apply for and obtain all applicable permits required by other Federal, State and County agencies as well as the City of Glendale.  All permits and licenses shall be obtained by and at the expense of the Contractor, permit fees payable to the City of Glendale shall be waived.  The Contractor shall enforce the permit requirements. 
	1.4 WAIVER 
	A waiver by City of any breach of any term, covenant, or condition contained in the Contract Documents shall not be deemed to be a waiver of any subsequent breach of the same or any other term, covenant, or condition contained therein, whether of the same or a different character. 
	1.5 DATA TO BE FURNISHED BY THE CONTRACTOR 
	The Contractor shall furnish the Urban Forester reasonable means by which the City may obtain such information as he/she may desire respecting the character of the materials and the progress and manner of the Work, including all information necessary to determine its costs, such as the number of persons employed, their pay, the time during which they worked on the various classes of construction, and other pertinent data. 
	1.6 ANNUAL MAINTENANCE CALENDAR 
	The Contractor shall, within thirty (30) days or the Effective Date of this agreement, prepare and submit a written annual maintenance calendar to the Urban Forester or his/her designee. This maintenance calendar shall clearly indicate all of the major maintenance tasks required by this agreement and the month of the year they are scheduled to be performed. If it is necessary to make periodic revisions to this maintenance 
	The Contractor shall, within thirty (30) days or the Effective Date of this agreement, prepare and submit a written annual maintenance calendar to the Urban Forester or his/her designee. This maintenance calendar shall clearly indicate all of the major maintenance tasks required by this agreement and the month of the year they are scheduled to be performed. If it is necessary to make periodic revisions to this maintenance 
	schedule, a modified calendar must be submitted to the Urban Forester or his/her designee for approval prior to the date the changes are to take effect.  

	1.7 PRECEDENCE OF CONTRACT DOCUMENTS. 
	A.  
	A.  
	A.  
	In the event of conflict between any of the Contract Documents, the provisions placing a more stringent requirement on the Contractor shall prevail. The Contractor shall provide the better quality or greater quantity of Work and/or materials unless otherwise directed by City in writing. In the event none of the Contract Documents place a more stringent requirement or greater burden on the Contractor, the controlling provision shall be that which is found in the document with higher precedence in accordance 
	In the event of conflict between any of the Contract Documents, the provisions placing a more stringent requirement on the Contractor shall prevail. The Contractor shall provide the better quality or greater quantity of Work and/or materials unless otherwise directed by City in writing. In the event none of the Contract Documents place a more stringent requirement or greater burden on the Contractor, the controlling provision shall be that which is found in the document with higher precedence in accordance 
	1. 
	1. 
	1. 
	Permits issued by regulatory agencies required for the Work. 

	2. 
	2. 
	Modifications issued after execution of the Contract (including modifications to Plans and Specifications) 

	3. 
	3. 
	The Contract, including all exhibits, attachments, appendices and Addenda, with later Addenda having precedence over earlier Addenda. 

	4. 
	4. 
	Supplementary Provisions, if any. 

	5. 
	5. 
	Specifications 

	6. 
	6. 
	Notice Inviting Proposals, Instructions to Bidders and Bidder’s Proposal 





	1.8 NOTICE OF CONFLICTS 
	If the Contractor, in the course of the Work, becomes aware of any claimed conflicts, errors or omissions in the Contract Documents or in the City's fieldwork or work of City's separate contractors, the Contractor shall immediately notify the Urban Forester in writing. The Urban Forester shall promptly review the matter, and if the Urban Forester finds a conflict, error or omission, the Urban Forester shall determine the corrective actions and advise the Contractor accordingly. If the correction associated 
	1.9 REPORTS 
	A. 
	A. 
	A. 
	Daily Reports.  Contractor shall maintain a daily report for each day containing a record of weather, Contractor's own forces working on site, Subcontractors working on the site, the number of workers for each Subcontractor on site, materials delivered, Work accomplished, problems encountered and other similar relevant data as the City may reasonably require.  The daily report shall be signed by Contractor’s Superintendent, submitted within 24 hours (next Working Day) to the Urban Forester, and shall be mad

	B. 
	B. 
	Weekly Reports.  The Contractor shall complete a weekly maintenance report indicating work performed and submit said completed weekly report to the Urban Forester. This report shall include the amount of reclaimed water used each week in gallons. This report should also contain a description, including man-hours, equipment, and material breakdowns and costs used to accomplish any additional work which the Contractor deems to be beyond the scope of the Contract. Under ordinary conditions, 
	Weekly Reports.  The Contractor shall complete a weekly maintenance report indicating work performed and submit said completed weekly report to the Urban Forester. This report shall include the amount of reclaimed water used each week in gallons. This report should also contain a description, including man-hours, equipment, and material breakdowns and costs used to accomplish any additional work which the Contractor deems to be beyond the scope of the Contract. Under ordinary conditions, 
	payment for this work will not be authorized unless the additional work, and costs thereof, are first approved in writing by the City. 



	1.10 CHARACTER OF WORKERS 
	If any person employed by the Contractor shall appear to the Urban Forester or his/her/her designee to be incompetent or to act in a disorderly or improper manner, said person shall be discharged from working on this Contract and such person shall not be employed again on the work. 
	1.11 WORKMANSHIP AND SUPERVISION   
	The Contractor shall provide a work force sufficient to complete the work as it is specified.  Work shall be performed by competent and experienced workers. Tree pruning and tree maintenance shall be performed by workers skilled and experienced with this process.  The work force shall include a thoroughly skilled, experienced and competent supervisor who shall be responsible for adherence to the specifications. The CONTRACTOR shall have work crews on site that are represented by a supervisor who is able to 
	1.12 CONTRACTOR’S OPERATIONS/STORAGE YARD 
	In the event the Contractor requires space for the storage and/or staging of construction materials, supplies, equipment, stockpiling of debris, or any other needs required for construction operations, he/she shall acquire at his/her own expense such areas as he/she may desire.  For properties within the City of Glendale, the staging area must be enclosed at Contractor’s expense with construction fencing covered with a mesh screen to limit visibility to the site.  Approval of the Neighborhood Services Depar
	[END OF ARTICLE] 
	ARTICLE 2 PERFORMANCE OF THE WORK 
	2.1 PERFORMANCE OF WORK - GENERAL 
	Contractor shall, at its own cost and expense, furnish all necessary materials, labor, transportation, and equipment for doing and performing said Work and the materials used shall comply with the requirements of the Contract Documents.  All Work shall be performed and completed as required in the Contract Documents, and subject to the approval of the Urban Forester, or his/her designated assistant. 
	2.2 NO ASSIGNMENT OR DELEGATION 
	Contractor shall not assign or delegate the duties or obligation under this Contract or his/her interest therein in whole or in part without the prior written consent of the City which may be withheld at the City's sole discretion. 
	2.3 STANDARD OF PERFORMANCE 
	Contractor agrees that all services performed hereunder shall be provided in a manner commensurate with the highest professional standards and shall be performed by qualified and experienced personnel; that any Work performed by Contractor under the Contract will be performed in the best manner; that any material furnished shall be subject to the approval of the Urban Forester or their designee; and that both Work and materials will meet fully the requirements of the Contract Documents. 
	2.4 NOTICES AND COMMUNICATIONS 
	A. 
	A. 
	A. 
	Notices under the Contract Documents shall be in writing and (a) delivered personally, (b) sent by certified mail, return receipt requested, (c) sent by a recognized overnight mail or courier service, with delivery receipt requested, or (d) sent by facsimile communication followed by a hard copy and with receipt confirmed by telephone, to the following addresses (or to such other address as may from time to time be specified in writing by such Person): 


	All correspondence with Contractor shall be sent to the following address:   
	Attention: 
	Phone:  
	Facsimile: 
	Email: 
	All correspondence with the City by the Contractor shall be sent to the following address:   
	City of Glendale 
	Maintenance Services Division 
	Maintenance Services Division 
	Maintenance Services Division 
	Maintenance Services Division 


	Urban Forester 
	Urban Forester 
	Urban Forester 


	541 W. Chevy Chase Drive 
	541 W. Chevy Chase Drive 
	541 W. Chevy Chase Drive 


	Glendale, California 91204 
	Glendale, California 91204 
	Glendale, California 91204 


	Attention: 
	Attention: 
	Attention: 

	 Loren Klick 
	 Loren Klick 


	Phone: 
	Phone: 
	Phone: 

	818 548-3950 
	818 548-3950 


	Facsimile: 
	Facsimile: 
	Facsimile: 

	 818 547-0637 
	 818 547-0637 


	Email: 
	Email: 
	Email: 

	 lklick@glendaleca.gov 
	 lklick@glendaleca.gov 
	 lklick@glendaleca.gov 
	 lklick@glendaleca.gov 





	B. 
	B. 
	B. 
	Notices shall be deemed received when actually received in the office of the addressee (or by the addressee if personally delivered) or when delivery is refused, as shown on the receipt of the U. S. Postal Service, private carrier or other Person making the delivery. Notwithstanding the foregoing, notices sent by telefax after 4:00 p.m. Pacific Standard or Daylight Time (as applicable) and all other notices received after 5:00 p.m. shall be deemed received on the first business day following delivery (that 

	C. 
	C. 
	Contractor shall copy City on all written correspondence pertaining to the Contract between Contractor and any Person other than Contractor's Subcontractors, consultants and attorneys. 

	D. 
	D. 
	.  The Contractor shall keep on its work, during its progress, a competent superintendent and any necessary assistants, all satisfactory to the Urban Forester or their designee. The superintendent shall not be changed except with the consent of the Urban Forester or their designee, unless the superintendent proves to be unsatisfactory to the Contractor and ceases to be in his employ. The superintendent shall represent the Contractor in his absence and all directions given to him shall be as binding as if gi
	JOB SUPERINTENDENT



	2.5 INDEPENDENT CONTRACTOR 
	The Contractor in the performance of the Work hereunder will be acting in an independent capacity and not as an agent, employee, partner, or joint venture of the City. 
	2.6 EMERGENCY WORK 
	A. 
	A. 
	During Working Hours: 

	In case of an emergency which threatens loss or injury of property, and/or safety of life during working hours, the Contractor shall act, without previous instructions from the City, as the situation may warrant.  He/she shall notify the Urban Forester of the emergency and the action taken immediately thereafter.  Any 
	In case of an emergency which threatens loss or injury of property, and/or safety of life during working hours, the Contractor shall act, without previous instructions from the City, as the situation may warrant.  He/she shall notify the Urban Forester of the emergency and the action taken immediately thereafter.  Any 
	compensation claimed by the Contractor, together with substantiating documents in regard to expense, shall be submitted to the Urban Forester within 15 calendar days after the emergency. Compensation, if allowed, will be paid for as Extra Work. 

	B. 
	B. 
	Outside of Working Hours: 

	Whenever, in the opinion of the City, there shall arise outside of the regular Working hours on the Contract Work of an emergency nature which threatens loss or injury of property, or danger to public safety, the Contractor shall act, without previous instructions from the City as the situation may warrant.  He/she shall notify the Urban Forester of the emergency and the action taken immediately thereafter.  Any compensation claimed by the Contractor, together with substantiating documents in regard to expe
	2.7 SUBCONTRACTORS 
	There shall be no subcontractors as part of this Contract. 
	2.8 COOPERATION WITH OTHER WORK FORCES 
	A.  
	A.  
	A.  
	The City reserves the right to perform other Work at or near the site at any time by the use of its own forces or other contractors. 

	B. 
	B. 
	Other contractors, other utilities and public agencies or their contractors, other City contractors, and City personnel may be working in the vicinity during the project construction period.  There may be some interference between these activities and the Work under the Contract Documents.  The Contractor shall cooperate and coordinate his/her Work with that of other Work forces to assure timely Contract completion. 


	2.9 AGREEMENTS WITH PROPERTY OWNERS 
	Agreements with property owners for spoiling excavated material, storing materials, or other purpose related to the Work shall be made in writing and a copy submitted to the Urban Forester for his/her information.  All storage charges shall be at the Contractor’s sole expense. 
	2.10 PROTECTION OF PROPERTY 
	All public and private property, pavement or improvement, shall be safely guarded from damage or loss in connection with this Contract by the Contractor at all times.  Should any facility, structure, or property be damaged during operations of the Contractor, he/she shall immediately notify the proper owners or authorities.  All damages and losses incurred shall be paid by the Contractor. 
	2.11 CONTRACTOR'S RESPONSIBILITIES FOR LOSSES OR LIABILITIES 
	A. 
	A. 
	Risk of Loss: 

	Except as otherwise provided in the Contract Documents and except as to the cost of repair or restoration of damage to the Work caused by force majeure, the Contractor shall bear all losses resulting to him/her on account of the amount or character of the Work, or from any unforeseen obstructions or difficulties which may be encountered, or from any encumbrances on the line of the Work, or because the nature of the ground in or on which the Work is done is different from what is assumed. The Contractor shal
	B. 
	B. 
	Materials and Facilities: 

	The Contractor shall be responsible for materials and facilities as hereinafter provided and in the event of his/her failure to carry out said responsibilities, the same may be carried out by the City at the expense of the Contractor: 
	1. 
	1. 
	1. 
	The Contractor shall be responsible for any materials so furnished and for the care of all Work until its completion and final acceptance, and he/she shall at his/her own expense replace damaged or lost materials and repair damaged parts of the Work. 

	2. 
	2. 
	The Contractor shall protect City facilities from damage resulting from his/her Work.  City facilities damaged by, or as a result of, the Contractor's Work under this Contract shall be repaired or replaced, as directed by the Urban Forester, at the Contractor's expense. 

	3. 
	3. 
	The Contractor shall remove from the vicinity of the completed Work all buildings, rubbish, unused material, concrete forms, and other materials belonging or used under his/her direction during construction.  If Contractor fails to completely remove such items within a reasonable time the City may do so at the Contractor’s expense. 


	C. 
	C. 
	Laws and Regulations: 

	1. 
	1. 
	1. 
	The Contractor shall obey all laws, ordinances, and regulations in any manner affecting those engaged or employed on the Work, or the materials used in the Work, or in any way affecting the conduct of the Work, and of all orders and decrees of bodies or tribunals having any jurisdiction or authority over the same.  If any discrepancy or inconsistency should be discovered in this Contract, or in the Drawings or Specifications herein referred to, in relation to any such law, ordinance, regulation, order, or d

	2. 
	2. 
	Contractor shall, at all times, cause all his/her agents and employees to observe and comply with all such applicable laws, ordinances, regulations, orders, and decrees in effect or which may become effective before Final Completion of this Contract. 

	3. 
	3. 
	Nothing in the Contract Documents shall be construed to permit Work not conforming to such laws, ordinances, and regulations.  If the Contractor ascertains at any time that any requirement of this Contract is at variance with such applicable law requirement, he/she shall promptly notify the Urban Forester. 

	4. 
	4. 
	If such applicable law requirement was not in effect on the date of submission of proposals, any necessary adjustment of the Contract price shall be made as provided in Article 6 (changes clause) of the General Conditions.  If such applicable law requirement was in effect on said date of bid submission, no adjustment of Contract price will be considered. 

	5. 
	5. 
	The Contractor, at his/her own expense, shall pay all taxes properly assessed against his/her equipment, materials, or property used or required in connection with the Work. 


	2.12 GUARANTEE OF WORK 
	A. 
	A. 
	A. 
	The Contractor guarantees all materials and workmanship against defects for a period of one year, unless a longer period of time is noted otherwise, from the date of Final Acceptance of all Work performed under the Contract.  The date of Final Acceptance will be established and confirmed in writing by the Urban Forester. 

	B. 
	B. 
	The Contractor assumes responsibility for said one-year guarantee, unless noted otherwise, for all Work and materials provided or performed by subcontractors, manufacturers, or suppliers. 

	C. 
	C. 
	Within a period of one year, unless noted otherwise, after Final Acceptance of the Work the Contractor hereby agrees that if any portion of the Work installed, constructed, or performed fails to fulfill any of the requirements of the Contract, he/she will, without delay and with the least practicable inconvenience and without further cost to the City, repair or replace defective or otherwise unsatisfactory Work or materials.  

	D. 
	D. 
	Should the Contractor fail to act promptly in accordance with this requirement, or should the exigencies of the case require repairs or replacements to be made before the Contractor can be notified or can respond to notification, the City may at its option make the necessary repairs or replacements, or perform the necessary Work, and the Contractor shall pay to the City the actual cost of such repairs plus 15 percent, or City may charge such costs to the Contractor’s retention.  

	E. 
	E. 
	The Contractor shall be responsible for the full expense incidental to making good any and all of the above guarantees and Contracts.   


	2.13 SAFETY AND SANITATION.   
	The contractor shall take every possible step to ensure the safety of City employees and members of the public during the course of the work. Unsafe conditions will result in an immediate shut down of the job upon order of the Urban Forester, their designee, or the City of Glendale Safety Administrator until such time as the condition is corrected to the satisfaction of the Urban Forester or their designee causing the shutdown. Any time lost due to a shut down for unsafe conditions will not entitle the Cont
	2.14 CLEANING AND ENVIRONMENTAL CONTROLS 
	The Contractor, subcontractors and employees shall comply with all litter and pollution laws and it shall be the responsibility of the Contractor to ensure compliance. The Contractor shall do all of the following: 
	A. 
	A. 
	A. 
	Maintain the Site free of waste materials, debris, and rubbish.  Maintain Site in a clean and orderly condition and Remove waste materials, debris and rubbish from site and dispose off-site legally. 

	B. 
	B. 
	Contractor shall maintain at its disposal any and all equipment necessary to prevent and remediate any sanitary sewer overflow arising out of the Work.   In addition, the Contractor shall furnish and operate a self-loading motor sweeper with spray nozzles as directed by the Urban Forester to maintain the affected areas in a condition of cleanliness acceptable to the City at all locations affected by the Contractor’s operation.  For purposes of this Section, the affected areas include the Site as well as all
	Contractor shall maintain at its disposal any and all equipment necessary to prevent and remediate any sanitary sewer overflow arising out of the Work.   In addition, the Contractor shall furnish and operate a self-loading motor sweeper with spray nozzles as directed by the Urban Forester to maintain the affected areas in a condition of cleanliness acceptable to the City at all locations affected by the Contractor’s operation.  For purposes of this Section, the affected areas include the Site as well as all
	Contractor shall maintain at its disposal any and all equipment necessary to prevent and remediate any sanitary sewer overflow arising out of the Work.   In addition, the Contractor shall furnish and operate a self-loading motor sweeper with spray nozzles as directed by the Urban Forester to maintain the affected areas in a condition of cleanliness acceptable to the City at all locations affected by the Contractor’s operation.  For purposes of this Section, the affected areas include the Site as well as all

	Contractor shall not proceed with Work until affected areas are clean to the satisfaction of the Urban Forester. 



	C. 
	C. 
	C. 
	The Contractor shall take appropriate action to ensure that no dust originates from the project site. 

	D. 
	D. 
	Any equipment or vehicles driven and/or operated within or adjacent to a street gutter, storm drain, runoff conveyance or ocean shall be checked and maintained daily to prevent leaks of materials that if introduced to water could be deleterious to aquatic life. 

	E. 
	E. 
	No debris, soil, silt, sand, bark, slash, sawdust, rubbish, cement or concrete or washings thereof, oil or petroleum products or other organic or earthen material from any construction, or associated activity or whatever nature shall be allowed to enter into or placed where it may be washed by rainfall or runoff into waters of the State.  When operations are completed, any excess materials or debris shall be removed from the Work area. 


	2.15 RECYCLED, REUSABLE AND RECYCLABLE PRODUCTS 
	The Contractor is encouraged to support the City in recycling efforts.  It is City policy that all City Divisions and Sections shall utilize recycled, reusable, and recyclable products to the maximum extent practicable.  Preference will be given to recycled, reusable and recyclable products, over non-recycled, non-reusable and non-recyclable products, fitness and quality being equal, whenever available at no more than the total cost of non-recycled, non-reusable and non-recyclable products. 
	Contractors are encouraged to propose recycled, reusable and recyclable products for use by the City..  The City may require further information or documentation to ascertain the suitability/appropriateness of a proposed product. 
	  Those items should be clearly identified

	All Contractors that provide goods, supplies, or equipment to the City that contain recycled material shall provide in writing to the Urban Forester the following information: 
	1. 
	1. 
	1. 
	The minimum, if not the exact, percentage of recycled material, both post-consumer waste and/or secondary waste, in the goods, supplies, or equipment; and 

	2. 
	2. 
	The quantity and total dollar amount of the goods, supplies or equipment provided to the City with recycled material content. 


	[END OF ARTICLE] 
	ARTICLE 3 TIME OF COMMENCEMENT AND COMPLETION 
	3.1 COMMENCEMENT, PROSECUTION, AND COMPLETION OF WORK 
	A. 
	A. 
	Notice to Proceed 

	The Contractor is not authorized to perform any Work the Contract Documents until he/she has received from the City an official notification to commence Work.  The date on which the notification is received by the Contractor is herein referred to as the Notice to Proceed.  The Contractor shall commence Work on the Date of Commencement as set forth in the Notice to Proceed.  The Notice to Proceed shall be issued after the Contract is properly executed, bonds are furnished and approved, and insurance has been
	B. 
	B. 
	Prosecution of the Work 

	Work shall be continued at all times with such force and equipment as will be sufficient to complete it within the specified time.  The Contractor expressly proposes that he/she has taken into consideration and made allowances for all ordinary delays and hindrances to the Work to be performed and that he/she will complete the Work within the specified time. 
	C. 
	C. 
	Required Contract Completion 

	Time is of the essence in the completion of this Contract By executing the Contract, Contractor confirms that the Contract Time is a reasonable period for performing the Work. 
	D. Temporary Suspension Of Work 
	The Urban Forester or his/her designee shall have the authority to suspend the work wholly or in part, for such period as he may deem necessary: (a) due to unsuitable weather, operational conditions or other such conditions, or (b) due to failure on the part of the Contractor to carry out orders given, or to perform any provision of the Contract. The Contractor shall immediately comply with the written order of the Urban Forester or their designee to suspend the work wholly or in part. The work shall be res
	3.2 CITY'S DISCRETION TO EXTEND CONTRACT TIME 
	In the event the Work required hereunder is not satisfactorily completed in all parts and in compliance with the Contract Documents, City shall have the right, in its sole discretion, to increase the number of Working Days or not, as may seem best to serve the interest of City.  A change order extending the Contract Time only will be issued by the City should the City decide to increase the number of Working Days. 
	3.3 DELAYS AND EXTENSIONS OF TIME FOR CONTRACTOR  
	A. 
	A. 
	A. 
	The Contractor shall take reasonable precautions to foresee and prevent delays to the Work.  In the event of any delay to the Work, the Contractor shall revise his/her sequence of operations, to the extent possible under the terms of the Contract, to offset the delay. 

	B. 
	B. 
	If any delay to the Work is caused by circumstances within the Contractor's control, it is not excusable and not compensable, and the Contractor will not be entitled to any extension of time or to any other compensation for damages resulting directly or indirectly therefrom. 


	3.4 CLIMATIC CONDITIONS 
	A. 
	A. 
	A. 
	The Urban Forester may suspend the Work whenever weather conditions or conditions resulting from inclement weather are unfavorable for the prosecution of the Work.   

	B. 
	B. 
	If the Contractor believes that Work should be suspended under this Section 3.4, he/she may request such suspension.   


	3.5 LIQUIDATED DAMAGES 
	A. 
	A. 
	A. 
	Contractor and City agree to liquidate damages in the amount of $100.00 (One Hundred Dollars) per day, with respect to Contractor’s failure to maintain the established work schedule without prior approval of the Urban Forester or their designee will result in damages being sustained by the City which damages cannot be readily determined.  For each consecutive calendar day in which the work schedule is not adhered to, the Contractor shall pay to the City, or at the City’s discretion, have withheld from monie

	B. 
	B. 
	Contractor and City acknowledge and agree that the foregoing liquidated damages have been set based on an evaluation of damages that the City will incur in the event of late completion of the Work. Contractor and City acknowledge and agree that the amount of such damages is impossible to ascertain as of the effective date hereof and have agreed to such liquidated damages to fix City’s damages and to avoid later disputes.  It is understood and agreed by Contractor that liquidated damages payable pursuant to 


	[END OF ARTICLE] 
	ARTICLE 4 CONSTRUCTION SCHEDULES 
	4.1 MAINTENANCE SCHEDULE AND RECORD KEEPING. 
	A. 
	A. 
	A. 
	The Contractor shall keep accurate records concerning all of his employees or agents and provide the City with names, addresses, and telephone numbers of employees to be called in emergency. 

	B. 
	B. 
	The Contractor shall be complete a weekly maintenance report indicating work performed and submit this completed report weekly to the Urban Forester or his/her representative. This report shall include the amount of reclaimed water used each week in gallons. This report should also contain a description, including worker-hours, equipment, and material breakdowns and costs used to accomplish any additional work which the Contractor deems to be beyond the scope of the Contract. Under ordinary conditions, paym

	C. 
	C. 
	The Contractor shall, within thirty (30) days or the effective date of this agreement, prepare and submit a written annual maintenance calendar to the Urban Forester or his/her designee. This maintenance calendar shall clearly indicate all of the major maintenance tasks required by this agreement and the month of the year they are scheduled to be performed. If it is necessary to make periodic revisions to this maintenance schedule, a modified calendar must be submitted to the Urban Forester or his/her desig


	4.2 SCHEDULE UPDATES 
	With each Application for Payment submitted by Contractor (other than the final Application for Payment), the Contractor shall submit to the City an updated Project Schedule  
	4.3 CONDITION OF PAYMENT 
	Compliance by Contractor with the requirements of the Contract Documents pertaining to preparation, submission, revising and updating of the weekly maintenance report is a condition precedent to City’s obligation to make payment to Contractor of any or all sums that might otherwise be due to Contractor in the absence of such noncompliance.  Payment by City under circumstances in which City, for any reason, fails or elects not to assert its right to withhold payment for noncompliance with this section shall 
	[END OF ARTICLE] 
	ARTICLE 5 DEFAULT, REMEDIES, AND TERMINATION 
	5.1 DEFAULT  
	Default under this Agreement occurs upon any one or more of the following events: 
	A.
	A.
	A.
	 Contractor refuses or fails— whether partially, fully, temporarily, or otherwise— to: 
	 Contractor refuses or fails— whether partially, fully, temporarily, or otherwise— to: 
	1. 
	1. 
	1. 
	Provide or maintain enough properly trained personnel, or licensed personnel, or both, to perform the Services that this Agreement requires; 

	2. 
	2. 
	Pay for, obtain, maintain, or renew the insurance policies or coverages that this Agreement requires; 

	3. 
	3. 
	Comply with indemnification, defense, or hold harmless provisions that this Agreement requires; or 




	B. 
	B. 
	Contractor, or its personnel, or both— whether partially, fully, temporarily, or otherwise: 
	Contractor, or its personnel, or both— whether partially, fully, temporarily, or otherwise: 
	1. 
	1. 
	1. 
	Disregards or violates a law, ordinance, rule, procedure, regulation, directive, or order; 

	2. 
	2. 
	Refuses or fails to pay for, obtain, maintain, or renew requisite licenses; 

	3. 
	3. 
	Refuses or fails to observe, perform, or fulfill a covenant, condition, obligation, term, or provision of this Agreement; 

	4. 
	4. 
	Commits an unlawful, false, fraudulent, dishonest, deceptive, or dangerous act while performing the Services under this Agreement; or 




	C. 
	C. 
	Contractor: 
	Contractor: 
	1. 
	1. 
	1. 
	Or another party for or on behalf of Contractor:  institutes proceedings under any bankruptcy, reorganization, receivership or other insolvency; or assigns or transfers assets to its creditors; 

	2. 
	2. 
	Delegates— whether in whole, in part, temporarily, or otherwise— its duties or obligations under this Agreement, without notifying City, or without City’s written authorization; 

	3. 
	3. 
	Assigns, transfers, pledges, hypothecates, grants, or encumbers— whether in whole, in part, temporarily, or otherwise— this Agreement or any interest in it, without notifying City, or without City’s written authorization; 

	4. 
	4. 
	Or one of its partners, directors, officers, or general managers, or a person who exercises managerial authority on Contractor’s behalf, is convicted under state or federal law, during this Agreement’s Term, of embezzlement, theft, fraud, forgery, bribery, deceptive or unlawful business practices, perjury, falsifying or destroying records or evidence, receiving stolen property, or other offense indicating a lack of business integrity or business honesty; or 




	D. 
	D. 
	Any other justifiable cause or reason, as reasonably determined by the City Manager, or a designee. 


	5.2 NOTICE OF DEFAULT 
	 If CITY deems that Contractor is in Default, or that Contractor has failed in any other respect to satisfactorily perform the Services specified in this Agreement, CITY may give written notice to Contractor specifying the Default(s) that Contractor shall remedy within ten (10) days after receiving the notice.  The Notice of Default will set forth one or more bases for any dissatisfaction and may suggest corrective measures. 
	5.3 REMEDIES UPON DEFAULT  
	Within ten (10) days after receiving CITY’s Notice of Default, if Contractor refuses or fails to remedy the Default(s), or if Contractor does  commence steps to remedy the Default(s) to CITY’s reasonable satisfaction, CITY may exercise any one or more of the following remedies: 
	not

	A. 
	A. 
	A. 
	CITY may, in whole or in part and for any length of time, immediately suspend this Agreement until such time as Contractor has corrected the Default; 

	B. 
	B. 
	CITY may provide for the Services either through its own forces or from another Contractor, and may withhold any money due (or may become owing to) Contractor for a task related to the claimed Default; 

	C. 
	C. 
	CITY may withhold all moneys, or a sum of money, due Contractor under this Agreement, which in CITY’s sole determination, are sufficient to secure Contractor’s performance of its duties and obligations under this Agreement; 

	D. 
	D. 
	CITY may immediately terminate the Agreement; 

	E. 
	E. 
	CITY may exercise any legal remedy, or equitable remedy, or both, including, but not limited to, filing and action in court: 
	CITY may exercise any legal remedy, or equitable remedy, or both, including, but not limited to, filing and action in court: 
	1. 
	1. 
	1. 
	Seeking Contractor’s specific performance of all or any part of this Agreement; or 

	2. 
	2. 
	Recovering damages for Contractor’s Default, breach, or violation of this Agreement; or 




	F. 
	F. 
	CITY may pursue any other available, lawful right, remedy, or action. 


	5.4 TERMINATION FOR CONVIENIENCE   
	Independent of the remedies provided in Paragraph 5.3, CITY may elect to terminate this Agreement at any time upon ten (10) days’ prior written notice.  Upon termination, Contractor shall receive compensation only for that work which Contractor had satisfactorily completed to the termination date.  CITY shall  pay Contractor for de-mobilization, takedown, disengagement, wind-down, or other costs incurred arising out of this Agreement’s termination. 
	not

	[END OF ARTICLE] 
	ARTICLE 6 CHANGES 
	6.1 ALTERATIONS AND CHANGES 
	A. 
	A. 
	A. 
	The City shall have the right to make such alterations, eliminations, and additions in the work herein contemplated or require such extra work as it shall find necessary in order to best accomplish the object and purpose thereof, and the same shall in no way affect or make void the Contract, nor release the surety or sureties on any bond or bonds given to insure the performance thereof to protect laborers or material, men, and the cost thereof shall be deducted from or added to the Contract price as the cas

	B. 
	B. 
	The Urban Forester or his/her designee shall have authority to order changes, increasing or decreasing the scope of the work called for herein consistent with the purposes thereof. No changes shall be made, except on the written order thereof the Urban Forester first being obtained. Unless such order is first obtained, the Contractor shall not be entitled to payment for changes. The City shall be entitled to a proportionate price reduction from the Contract price for any changes reducing the cost of the wor

	C. 
	C. 
	When changes in the work are ordered by the Urban Forester or his/her designee, the Contractor shall furnish all labor, tools, material and equipment that may be necessary for the performance and completion thereof and shall immediately proceed to perform or make the same. For such changes the Contractor shall receive compensation based upon the unit price, if any, quoted in the Contractor's proposal or upon prices previously agreed upon in writing. 

	D. 
	D. 
	Minor changes not involving an increase or decrease in the Contract price may be agreed to between the Urban Forester or his/her designee and Contractor without written authorization. 


	6.2 NO ESTOPPEL 
	Changes in the Work shall be performed under applicable provisions of the Contract Documents. The Contractor shall proceed promptly and diligently with the change, unless otherwise provided in the Change Order or Unilateral Change Order.  It is of the essence to this Contract that all scope changes in the Work that form the basis of an adjustment of the Contract Sum or Contract Time must be authorized in advance in writing through either a Change Order or Unilateral Change Order.  A change in the Contract S
	6.3 NOTICE OF SCOPE CHANGE 
	Contractor shall submit written notice of any change in the scope of work to the Urban Forester if, in the Contractor’s opinion, any instruction, request, drawing, specification, action, condition, omission, default, or other situation occurs that the Contractor believes constitutes a scope change or other matter resulting in Extra Work, for which Contractor believes it is entitled to an adjustment of the Contract Sum or Contract Time.  Such notice shall be provided prior to performance of the Work affected
	Contractor shall submit written notice of any change in the scope of work to the Urban Forester if, in the Contractor’s opinion, any instruction, request, drawing, specification, action, condition, omission, default, or other situation occurs that the Contractor believes constitutes a scope change or other matter resulting in Extra Work, for which Contractor believes it is entitled to an adjustment of the Contract Sum or Contract Time.  Such notice shall be provided prior to performance of the Work affected
	the Contract Time, if any, requested.  The mere presentation of such notice shall not establish the existence of any right by Contractor to adjustment of the Contract Sum or Contract Time.  Failure to provide such timely written notice described herein shall constitute a waiver by Contractor of the right to any adjustment to the Contract Sum or Contract Time on account thereof. 

	6.4 CHANGE ORDERS 
	A. 
	A. 
	Computation 

	Methods used in determining adjustments to the Contract Sum by Change Order may include those listed in this Contract. 
	B. 
	B. 
	Accord and Satisfaction 

	Agreement on any Change Order shall be a full compromise and settlement of all adjustments to Contract Time and Contract Sum, and compensation for any and all delay, extended or additional field and home office overhead, disruption, acceleration, inefficiencies, lost labor or equipment productivity, differing Site conditions, construction interferences and other extraordinary or consequential damages (hereinafter called "Impacts"), including any ripple or cumulative effects of said Impacts on the overall Wo
	6.5 CHANGE ORDER PRICING 
	A. 
	A. 
	Alternative Methods of Pricing 

	The amount of any adjustment by Change Order increasing or decreasing the Contract Sum shall be determined, in the sole discretion of City, using one or a combination of the following methods: 
	1. 
	1. 
	1. 
	Lump Sum.  By mutual acceptance of a lump sum proposal from Contractor properly itemized and supported by sufficient substantiating data to permit evaluation.  Such proposal shall be based solely on Allowable Costs and Allowable Markups and shall not include any costs or expense that is not permitted by the terms of any provision of the Contract Documents. 

	2. 
	2. 
	Unit Prices.  By unit prices contained in Contractor’s original Bid and incorporated in Contract Documents or fixed by subsequent agreement between City and Contractor.  Unless otherwise stated in the Bid Documents, unit prices stated in the Contract Documents or agreed upon by the County and Contractor shall be deemed to include and encompass all Allowable Markups. 

	3. 
	3. 
	Time and Materials.  In the case of Extra Work only, by calculating the actual Allowable Costs directly incurred, plus a sum for Allowable Markups on such Allowable Costs. 


	B. 
	B. 
	Time and Materials Documentation 

	Without limitation to any other provisions of the Contract Documents, Contractor’s right to reimbursement of Allowable Costs incurred for Extra Work involved in the performance of a scope change on a time and materials shall be conditioned on Contractor’s compliance with the following conditions: 
	1. 
	1. 
	1. 
	Labor.  At the close of each week on which such Extra Work is performed, Contractor shall submit an Extra Work labor report, on forms provided by the Urban Forester, to the Urban Forester that sets forth a list of the actual hours spent in performing the Extra Work, that clearly differentiates between the labor expended on the Extra Work and other work, and the Allowable Costs for such Extra Work performed that day showing the names of workers, their classifications, hours worked and hourly rates. 

	2. 
	2. 
	Materials, Equipment.  A list of Allowable Costs of materials and equipment consumed in the performance of the Extra Work on the day on which such Extra Work is performed, together with copies of applicable delivery tickets and unit prices for all materials and for all equipment used the type of equipment, identification number, hours of operation (including loading and transportation) and hourly/daily rates involved for that day. 

	3. 
	3. 
	Other Services or Expenditures.  A list of other services and expenditures constituting Allowable Costs incurred in performance of the Extra Work on the day on which such Extra Work is performed, along with documentation verifying the amounts thereof in such detail as Urban Forester may require. 

	4. 
	4. 
	Subsequent Documentation.  Documentation not available on the day on which the Extra Work is performed, such as, but not limited to, material invoices, shall be submitted as soon as they are available but not later than five (5) calendar days after the earlier of the day of delivery or incorporation of the particular item of Extra Work at the Site. 

	5. 
	5. 
	Authentication.  The Urban Forester may additionally require authentication of all time and material tickets and invoices by persons designated by the Urban Forester for such purpose. 

	6. 
	6. 
	Waiver by Contractor.   Failure to submit such records as are required by this Paragraph daily shall waive any rights for recovery of Allowable Costs incurred for Extra Work performed that day.  The failure of the Contractor to secure any required authentication shall, if the City elects in its sole discretion to treat it as such, constitute a waiver by the Contractor of any right to adjustment of the Contract Sum for the Allowable Cost of all or that portion of the Extra Work covered by such non-authentica


	C. 
	C. 
	Allowable Costs 

	The term “Allowable Costs” shall mean in the case of Extra Work actual costs incurred by Contractor and/or any Subcontractor, regardless of tier, and necessarily involved in direct performance of the Extra Work, or in the case of deleted work the actual costs that would have been incurred in performing deleted work by Contractor and/or any Subcontractor, regardless of tier, and shall be limited to the following costs: 
	1. 
	1. 
	1. 
	Labor.  Straight-time wages or salaries, and overtime wages and salaries specifically authorized by City in writing, for employees employed at the site, or at fabrication sites off the site, in the direct performance of the Extra Work or that would have been incurred in the direct performance of the deleted work, based on the actual cost for wages prevailing locally for each craft or type of workers at the time the Extra Work is done or the deleted work is ordered eliminated.  Labor costs for equipment oper
	Labor.  Straight-time wages or salaries, and overtime wages and salaries specifically authorized by City in writing, for employees employed at the site, or at fabrication sites off the site, in the direct performance of the Extra Work or that would have been incurred in the direct performance of the deleted work, based on the actual cost for wages prevailing locally for each craft or type of workers at the time the Extra Work is done or the deleted work is ordered eliminated.  Labor costs for equipment oper
	Labor.  Straight-time wages or salaries, and overtime wages and salaries specifically authorized by City in writing, for employees employed at the site, or at fabrication sites off the site, in the direct performance of the Extra Work or that would have been incurred in the direct performance of the deleted work, based on the actual cost for wages prevailing locally for each craft or type of workers at the time the Extra Work is done or the deleted work is ordered eliminated.  Labor costs for equipment oper

	use of labor classification which would increase the Allowable Cost for Extra Work will not be permitted unless Contractor establishes the necessity for such additional costs. 


	2. 
	2. 
	Benefits.  Payroll taxes, insurance, health and welfare, pension, vacation, apprenticeship funds and benefits required by lawful collective bargaining agreements for employees on straight-time wages or salaries, and on overtime wages and salaries specifically authorized by City in writing, for employees employed at the site, or at fabrication sites off the site, in the direct performance of the Extra Work or that would have been incurred in the direct performance of the deleted work. 

	3. 
	3. 
	Materials, Consumables.  Costs of materials and consumable items which are furnished and incorporated into the Work, as approved by City, or that would have been incorporated into the Work in the case of deleted work shall be at the lowest price available to Contractor but in no event shall such costs exceed competitive wholesale prices obtainable from other subcontractors, suppliers, manufacturers and distributors in the general vicinity of the site.  If City determines, in its discretion, that the cost of

	4. 
	4. 
	Tool, Equipment Rental.  Rental charges for necessary machinery and equipment, whether owned or hired, as authorized in writing by City, exclusive of hand tools, used directly in the performance of the Extra Work or that would have been used in the direct performance of the deleted work.  Regardless of ownership, such rental charges shall not exceed the hourly rate derived from the most recently published Rental Rate Blue Book for Construction Equipment or the Rental Rate Blue Book for Older Construction Eq
	Tool, Equipment Rental.  Rental charges for necessary machinery and equipment, whether owned or hired, as authorized in writing by City, exclusive of hand tools, used directly in the performance of the Extra Work or that would have been used in the direct performance of the deleted work.  Regardless of ownership, such rental charges shall not exceed the hourly rate derived from the most recently published Rental Rate Blue Book for Construction Equipment or the Rental Rate Blue Book for Older Construction Eq
	Tool, Equipment Rental.  Rental charges for necessary machinery and equipment, whether owned or hired, as authorized in writing by City, exclusive of hand tools, used directly in the performance of the Extra Work or that would have been used in the direct performance of the deleted work.  Regardless of ownership, such rental charges shall not exceed the hourly rate derived from the most recently published Rental Rate Blue Book for Construction Equipment or the Rental Rate Blue Book for Older Construction Eq

	acceptable to City, in good working condition, and suitable for the purpose for which it is to be used. 


	5. 
	5. 
	Royalties, Permits.  Additional or saved costs of royalties and permits due to the performance of the Extra Work or deleted work. 

	6. 
	6. 
	Insurance, Bonds.  Additional or saved costs of insurance and bonds, provided, however, that for Extra Work such costs shall not exceed one percent (1%) of Items 1 through 5 above.  


	D. 
	D. 
	Costs Not Allowed 

	Allowable Costs shall not include any of the following: 
	1. 
	1. 
	1. 
	Wages, salaries, fringe benefits and payroll taxes of Contractor’s and all Subcontractor’s non-craft labor (above a Foreman level); 

	2. 
	2. 
	Overhead, administrative or general expenses of any kind including engineering, estimating, scheduling, drafting, detailing, etc., incurred in connection with Extra Work; 

	3. 
	3. 
	Vehicles not dedicated solely for the performance of the extra of deleted work; 

	4. 
	4. 
	Small tools (replacement value not exceeding $500); 

	5. 
	5. 
	Office expenses, including secretarial and administrative staff, materials and supplies; 

	6. 
	6. 
	On-site and off-site trailer and storage rental and expenses; 

	7. 
	7. 
	Site fencing; 

	8. 
	8. 
	Utilities, including gas, electric, sewer, water, telephone, telefax, copier equipment; 

	9. 
	9. 
	Computer and data processing personnel, equipment and software; 

	10. 
	10. 
	Federal, state of local business income and franchise taxes; 

	11. 
	11. 
	Losses of efficiency or productivity; and 

	12. 
	12. 
	Costs and expenses of any kind or item not specifically and expressly included in Section 6. 5-C. 


	E. 
	E. 
	Allowable Mark-ups. 

	1. 
	1. 
	1. 
	If the Net Cost of Extra Work is less than or equal to $25,000, the Allowable  Mark-Up shall be computed as follows: 
	If the Net Cost of Extra Work is less than or equal to $25,000, the Allowable  Mark-Up shall be computed as follows: 
	(a) 
	(a) 
	(a) 
	For Extra Work performed directly by the Contractor’s forces, the added cost for all expenses, overhead, profit, bond and insurance shall not exceed fifteen percent (15%) of the net cost of the Extra Work. 

	(b) 
	(b) 
	For Extra Work performed by a subcontractor, the cost of combined expenses, overhead, profit, bond and insurance of both the Contractor and all subcontractor(s) shall not exceed twenty (20%) of the net cost of  all subcontractor(s)’s Extra Work 




	2. 
	2. 
	If the net cost of Extra Work is greater than $25,000 and less than or equal to $100,000, the Allowable Mark-up shall be computed as follows: 
	If the net cost of Extra Work is greater than $25,000 and less than or equal to $100,000, the Allowable Mark-up shall be computed as follows: 
	(a) 
	(a) 
	(a) 
	For Extra Work performed directly by the Contractor’s forces the added cost for all expenses, overhead, profit, bond and insurance shall not exceed twelve (12%) of the net cost of the Extra Work. 

	(b) 
	(b) 
	For Extra Work performed by a subcontractor, the cost of combined expenses, overhead, profit, bond and insurance of both the Contractor and all subcontractor(s) shall not exceed seventeen (17%) of the net cost of all subcontractor(s)’s Extra Work 




	3. 
	3. 
	If the net cost of Extra Work is greater than $100,000, the Allowable Mark-up shall be computed as follows:  
	If the net cost of Extra Work is greater than $100,000, the Allowable Mark-up shall be computed as follows:  
	(a) 
	(a) 
	(a) 
	For Extra Work performed directly by the Contractor’s forces the added cost for all expenses, overhead, profit, bond and insurance shall not exceed ten percent (10%) of the net cost of the Extra Work 

	(b) 
	(b) 
	For Extra Work performed by a subcontractor, the cost of combined expenses, overhead, profit, bond and insurance of both the Contractor and all subcontractor(s) shall not exceed fifteen (15%) of the net cost of all subcontractor(s)’s Extra Work 





	F. 
	F. 
	Net Allowable Costs 

	If any one scope change involves both Extra Work and deleted work in the same portion of the Work and the additive allowable costs exceed the deductive allowable costs, the Allowable Markups on the Extra Work will be only the difference between the two amounts. 
	[END OF ARTICLE] 
	ARTICLE 7 CONTRACT PAYMENTS AND CLAIMS 
	7.1 GENERAL 
	Payment will be made at the price for each item listed on the bidding form or as Extra Work as provided in the General Conditions. 
	7.2 PROGRESS PAYMENTS 
	A. 
	A. 
	Conditions to Progress Payments 

	1. 
	1. 
	1. 
	Contractor shall submit its Application for Payment to the Urban Forester, using such forms as required by City, twice monthly, on or before the 15 day and the final) day of the month following the month in which the Work that is the subject of such Application for Payment was performed.  
	th



	B. 
	B. 
	Payments by City 

	1. 
	1. 
	1. 
	City shall make progress payment of undisputed sums due within thirty (30) Days after receipt by Urban Forester of an undisputed and properly submitted Application for Payment.     


	C. 
	C. 
	Rejection by City 

	Any Application for Payment determined not to be undisputed, proper and suitable for payment shall be returned to Contractor as soon as practicable, but not later than seven (7) Days, after receipt by City accompanied by a written explanation of the reasons why the payment request was rejected. Failure by City or Urban Forester to either timely reject an Application for Payment or specify any grounds for rejection shall not constitute a waiver of any rights by City. Applications for Payment that are rejecte
	7.3 MISCELLANEOUS 
	A. Joint Payment 
	City shall have the right, if deemed necessary in its sole discretion, to issue joint checks made payable to Contractor and any Subcontractor(s) of any Tier. The joint check payees shall be solely responsible for the allocation and disbursement of funds included as part of any such joint payment. Endorsement on such check by a payee shall be conclusively presumed to constitute receipt of payment by such payee.  In no event shall any joint check payment be construed to create any Contract between City and a 
	B. Corrections 
	No inaccuracy or error in any Application for Payment provided by Contractor shall operate to release Contractor from the error, or from losses arising from the Work, or from any obligation imposed by the Contract Documents. City retains the right to subsequently correct any error made in any previously approved Application for Payment, or progress payment issued, by adjustments to subsequent payments. 
	7.4 PAYMENTS BY CONTRACTOR 
	Contractor shall not include in its Applications for Payment sums on account of any Subcontractor's portion of the Work that it does not intend to pay to such Subcontractor. Upon receipt of payment from City, Contractor shall pay the Subcontractor performing Work on the Project, out of the amount paid to Contractor on account of such Subcontractor's portion of the Work, the amount to which said Subcontractor is entitled in accordance with the terms of its Contract with Contractor and applicable laws, includ
	7.5 PAYMENTS WITHHELD 
	A. Withholding by City 
	In addition to any other amounts which City may have the right to retain under the Contract Documents, City may withhold a sufficient amount of any payment otherwise due to Contractor as City, in its sole discretion, may deem necessary to cover actual or threatened loss due to any of the following: 
	1. 
	1. 
	1. 
	Third Party Claims.  Third-party claims or stop notices filed or reasonable evidence indicating probable filing of such claims or stop notices; 

	2. 
	2. 
	Defective Work.  Defective Work not remedied; 

	3. 
	3. 
	Nonpayment.  Failure of Contractor to make proper payments to its Subcontractors for services, labor, materials or equipment; 

	4. 
	4. 
	Inability to Complete.  Reasonable doubt that the Work can be completed for the then unpaid balance of the Contract Sum or within the Contract Time; 

	5. 
	5. 
	Violation of Applicable Laws.  Failure of Contractor or its Subcontractors to comply with applicable laws or lawful orders of governmental authorities; 

	6. 
	6. 
	Penalty.  Any claim or penalty asserted against City by virtue of Contractor’s failure to comply with applicable laws or lawful orders of governmental authorities (including, without limitation labor laws); 

	7. 
	7. 
	Setoff.  Any reason specified elsewhere in the Contract Documents as grounds for a withholding offset or set off or that would legally entitle City to a set-off or recoupment; 

	8. 
	8. 
	Consultant Services.  Additional professional, consultant or inspection services required due to Contractor’s failure to comply with the Contract Documents. 

	9. 
	9. 
	Liquidated Damages.  Liquidated damages assessed against Contractor 

	10. 
	10. 
	Materials.  Materials ordered by City pursuant to the Contract Documents. 

	11. 
	11. 
	Damages.  Loss caused by Contractor or Subcontractor to City, Separate Contractors or any other person or entity under Contract to City. 

	12. 
	12. 
	Employee Benefits.  Failure of Contractor to pay contributions due and owing to employee benefits funds pursuant to any applicable collective bargaining agreement or trust agreement. 
	Employee Benefits.  Failure of Contractor to pay contributions due and owing to employee benefits funds pursuant to any applicable collective bargaining agreement or trust agreement. 


	13. 
	13. 
	Other Breach.  A breach of any obligation or provision of the Contract Documents. 


	B. 
	B. 
	Release of Withholding 

	If and when City determines, in its sole discretion, that the above grounds for withholding have been removed and that all losses incurred or threatened have been paid, credited or otherwise satisfied, then payment shall be made for amounts withheld because of them. 
	C. 
	C. 
	Continuous Performance 

	Provided City pays the undisputed portion, if any, of funds withheld in good faith, Contractor shall maintain continuous and uninterrupted performance of the Work during the pendency of any disputes or disagreements with City. 
	7.6 CLAIMS 
	A. 
	A. 
	Arising of Claim. 

	1. 
	1. 
	1. 
	Scope of Change.  When Contractor has a claim for an increase in the Contract Sum or Contract Time due to a Scope Change which has not yet become final, a “claim” will be deemed to arise once the Urban Forester has issued a decision denying, in whole or in part, the Contractor’s Change Order Request. 


	B. 
	B. 
	Content of Claim 

	A
	A
	A
	 Claim by Contractor must include all of the following: 
	 Claim by Contractor must include all of the following: 
	1. 
	1. 
	1. 
	A statement that it is a Claim and a request for a decision on the Claim; 

	2. 
	2. 
	A detailed description of the act, error, omission, unforeseen condition, event or other circumstance giving rise to the Claim. 

	3. 
	3. 
	A detailed justification for any remedy or relief sought by the Claim including without limitation, a detailed cost breakdown in the form required for submittal of Change Order Requests and actual job cost records demonstrating that the costs have been incurred; 

	4. 
	4. 
	A written certification signed by a managing officer of Contractor's organization, who has the authority to sign contracts and purchase orders on behalf of Contractor and who has personally investigated and confirmed the truth and accuracy of the matters set forth in such certification, in the 'following form: 





	"I hereby certify under penalty of perjury that I am a managing officer of (Contractor's name) and that I have reviewed the Claim presented herewith on Contractor's behalf and/or on behalf of (Subcontractor's name) and that, to the best of my knowledge after conducting a diligent inquiry into the facts of the Claim, the facts alleged in or that form the basis for the Claim are, to the best of my knowledge following diligent inquiry, true and accurate.” 
	C. 
	C. 
	Response to Claims, Meet and Confer 

	1. 
	1. 
	1. 
	Urban Forester will respond to Claims and meet and confer with Contractor if deemed necessary by Urban Forester. 

	2. 
	2. 
	Finality of Decision 


	If Contractor disputes the Urban Forester decision under this Article, it shall commence the Dispute Resolution Process as set forth in Article 15 of these General Conditions by filing a Statement of Dispute within seven (7) days after receipt of the Urban Forester’s response.  
	[END OF ARTICLE] 
	ARTICLE 8 MATERIALS AND EQUIPMENT 
	8.1 GENERAL 
	The Contractor shall furnish all materials and equipment needed to complete the Work and installations required under the terms of this Contract, except those materials and equipment specified to be furnished by the City.  
	8.2 TRADE NAMES AND "OR APPROVED EQUAL" PROVISION 
	Whenever in the Specifications or Contract documents the name or brand of a manufactured article is used it is intended to indicate a measure of quality and utility or a standard. Except in those instances where the product is designated to match others in use on a particular improvement either completed or in the course of completion, the Contractor may substitute any other brand or manufacture of equal appearance, quality, and utility on approval of the Urban Forester, provided the use of such brand or ma
	8.3 AUTHORITY OF THE DIRECTOR 
	A. 
	A. 
	A. 
	On all questions concerning the acceptability of materials or machinery, the classification of materials, the execution of the Work, and conflicting interests of Contractors performing related work, the decision of the Urban Forester shall be final and binding. 


	8.4 INFRINGEMENT OF PATENTS 
	The Contractor shall hold and save the City, its officers, agents, servants, and employees harmless from and against all and every demand or demands, of any nature or kind, for or on account of the use of any patented invention, process, equipment, article, or appliance employed in the execution of the Work or included in the materials or supplies agreed to be furnished under this Contract, and should the Contractor, his/her agents, servants, or employees, or any of them, be enjoined from furnishing or usin
	[END OF ARTICLE] 
	ARTICLE 9 INSPECTIONS, TEST SUBMITTALS AND SAMPLES 
	9.1 GENERAL 
	A. 
	A. 
	A. 
	INSPECTIONS AND TESTS. The Urban Forester or his/her designee shall at all times have the right to inspect the work and materials in the course of manufacture or assembly and make such tests from time to time as he may deem advisable. The Contractor shall keep the Urban Forester or his/her designee informed as to the progress of the work and give him/her ample notice, in advance, of appropriate times for inspections and tests and shall furnish him/her with reasonable facilities for such inspections and test

	B. 
	B. 
	SUBMITTALS AND SAMPLES.  Samples of materials or articles shall be submitted for tests or examination and consideration before incorporation of same is started. Contractor shall be solely responsible for delays due to samples not being submitted in time to allow for proper time to make tests. 

	C. 
	C. 
	Materials furnished must be equal to approved samples in every respect. Samples which are of value after testing will remain the property of the Contractor.   Materials or work required or necessary to be tested shall be tested under the supervision of, as directed by, and at such points, as may be convenient to the Urban Forester or their representative. All costs for tests other than those specified to be paid for by the Contractor, shall be borne by the City. The costs of all tests made on materials fail

	D. 
	D. 
	The fact that materials or equipment are passed by the Urban Forester shall not relieve the Contractor of responsibility in case of later development of flaws or imperfections. 


	9.2 SUBSTITUTIONS 
	A. 
	A. 
	A. 
	The Contract is based on the materials, equipment, and methods described in the Contract Documents.  Any Contractor proposed substitutions are subject to the Urban Forester’s approval. 


	The Urban Forester will consider proposals for substitution of materials, equipment, and methods only when such proposals are accompanied by full and complete technical data, and all other information, including life cycle maintenance data, required by the Urban Forester to evaluate the proposed substitution. 
	B. 
	B. 
	B. 
	Any requests for substitutions by the Contractor must be made within forty-five (45) calendar days from the effective date of the agreement.  Otherwise, such requests will not be considered.    


	9.3 APPROVAL BY CITY 
	A. 
	A. 
	A. 
	Up to three (3) copies of each submittal, except manuals, schedule of costs for progress payments, and as-built drawings will be returned to the Contractor marked "No Exceptions Taken," “Make Corrections Noted - Do Not Resubmit,” or “Make Corrections Noted - Resubmit.” 

	B. 
	B. 
	Submittals marked "Approved as Noted" need not be resubmitted, but the notes shall be followed. 

	C. 
	C. 
	If Submittal is returned for correction, it will be marked to indicate what is unsatisfactory. 

	D. 
	D. 
	Resubmit revised drawings or data as indicated, in five (5) copies. 
	Resubmit revised drawings or data as indicated, in five (5) copies. 


	E. 
	E. 
	Approval of each submittal by the Urban Forester will be general only and shall not be construed as: 
	Approval of each submittal by the Urban Forester will be general only and shall not be construed as: 
	1. 
	1. 
	1. 
	Permitting any departures from the Specifications requirements. 

	2. 
	2. 
	Relieving the Contractor of the responsibility for any errors and omissions in details, dimensions, or of other nature that may exist. 

	3. 
	3. 
	Approving departures from additional details or instructions previously furnished by the Urban Forester. 





	9.4 CHANGES TO APPROVED SUBMITTALS 
	A. 
	A. 
	A. 
	A re-submittal is required for any proposed change to an approved submittal. Changes which require re-submittal include, but are not necessarily limited to, drawing revisions, changes in materials and equipment, installation procedures and test data. All re-submittals shall include an explanation of the necessity for the change. 

	B. 
	B. 
	Minor corrections to an approved submittal may be accomplished by submitting a "Corrected Copy". 


	[END OF ARTICLE] 
	ARTICLE 10 SAFETY 
	10.1 PROTECTION OF PERSONS AND PROPERTY 
	Contractor's Responsibility: Notwithstanding any other provision of the Contract Documents, the Contractor shall be solely and completely responsible for conditions of the job site, including safety of all persons and property, during performance of the Work. This requirement will apply continuously and will not be limited to normal working hours. Safety and sanitary provisions shall conform to all applicable Federal, State, County, and local laws, regulations, ordinances, standards, and codes. Where any of
	10.2 PROTECTION FROM HAZARDS 
	Material Safety Data Sheet 
	Contractor shall comply with all of the provisions of General Industry Safety Orders of the California Administrative Code.  The Contractor shall submit to the Urban Forester a Material Safety Data Sheet (MSDS) for each hazardous substance proposed to be used, ten (10) days prior to the delivery of such materials to the job site or use of such materials at a manufacturing plant where the Urban Forester is to perform an inspection.  For materials which are to be tested in City laboratories, the MSDS shall be
	10.3 DIFFERING SITE CONDITIONS 
	A. 
	A. 
	A. 
	Differing Site Conditions Defined.  The Contractor shall promptly, and before such conditions are disturbed, notify the Urban Forester in writing of any Differing Site Conditions.  Differing Site Conditions are those conditions, located at the project site or in existing improvements and not otherwise ascertainable by Contractor through the exercise of due diligence in the performance of its inspection obligations in the Contract Documents, encountered by Contractor in digging trenches or other excavations(
	Differing Site Conditions Defined.  The Contractor shall promptly, and before such conditions are disturbed, notify the Urban Forester in writing of any Differing Site Conditions.  Differing Site Conditions are those conditions, located at the project site or in existing improvements and not otherwise ascertainable by Contractor through the exercise of due diligence in the performance of its inspection obligations in the Contract Documents, encountered by Contractor in digging trenches or other excavations(
	1. 
	1. 
	1. 
	Material that the Contractor believes may be material that is hazardous waste as defined in Section 25117 of the Health and Safety Code, that is required to be removed to a Class I, Class II, or Class III disposal site in accordance with provisions of existing law. 

	2. 
	2. 
	Subsurface or latent physical conditions at the site differing materially from those indicated in these Contract Documents. 

	3. 
	3. 
	Unknown physical conditions at the site, of any unusual nature, different materially from those ordinarily encountered and generally recognized as inherent in Work of the character provided for in these Contract Documents. 




	B. 
	B. 
	Notice by Contractor.  If the Contractor encounters conditions it believes constitute Differing Site Conditions, then notice of such conditions shall, before such conditions are disturbed, be promptly reported to the Urban Forester followed within twenty-four (24) hours by a further written notice stating a detailed description of the conditions encountered. 

	C. 
	C. 
	The Urban Forester will promptly investigate the conditions and If he/she finds that such conditions do materially differ, or do involve hazardous waste, and do cause an increase or decrease in the Contractor's 
	The Urban Forester will promptly investigate the conditions and If he/she finds that such conditions do materially differ, or do involve hazardous waste, and do cause an increase or decrease in the Contractor's 
	The Urban Forester will promptly investigate the conditions and If he/she finds that such conditions do materially differ, or do involve hazardous waste, and do cause an increase or decrease in the Contractor's 

	cost of, or time required for, performance of any part of the Work under this Contract, an equitable adjustment will be made, as determined by the Urban Forester. 



	D. 
	D. 
	D. 
	Change Order Request.  If Contractor intends to seek an adjustment to the Contract Sum or Contract Time based upon Differing Site Conditions, it must, within ten (10) Days after the Discovery Date relative to such conditions, submit a Change Order Request setting forth a detailed cost breakdown and Time Impact Analysis, in the form required by Article 6 of these General Conditions, of the additional Allowable Costs and Excusable Delay resulting from such Differing Site Conditions. 

	E. 
	E. 
	Failure to Comply.  Failure by Contractor to strictly comply with the requirements of this Section 10.03 concerning the timing and content of any notice of Differing Site Conditions or request for adjustment in Contract Sum or Contract Time based on Differing Site Conditions shall be deemed waiver of any right by the Contractor for an adjustment in the Contract Sum or Contract Time by reason of such conditions. 

	F. 
	F. 
	Final Completion.  No claim by the Contractor for additional compensation for Differing Site Conditions shall be allowed if asserted after Final Payment. 

	G. 
	G. 
	In the event of disagreement between the Contractor and the Urban Forester whether the conditions do materially differ or whether a hazardous waste is involved or whether the conditions cause an increase or decrease in the Contractor's cost of, or time required for, performance of any part of the Work, the Contractor shall not be excused from any completion date required by the Contract, but shall proceed with all Work to be performed under the Contract Documents. 

	H. 
	H. 
	The Contractor shall retain all rights provided by, and shall be subject to all requirements of, this Contract which pertain to the resolution of disputes and protests. 

	I. 
	I. 
	Contractor Responsibility.  Except as otherwise provided in this Section 10. 3 for Differing Site Conditions, Contractor agrees to solely bear the risk of additional cost and Delay due to concealed or unknown conditions, surface or subsurface, at the Site or in Existing Improvements, without adjustment to the Contract Sum or Contract Time. 


	10.4 TRAFFIC REGULATION 
	A. 
	A. 
	A. 
	During the performance of the Work the Contractor shall erect and maintain necessary temporary fences, bridges, railings, lights, signals, barriers, or other safeguards as shall be appropriate under the circumstance in his/her judgment for the prevention of accidents; and he/she shall take other precautions as necessary for public safety including, but not limited to, traffic control.  Traffic control shall be conducted in accordance with the latest edition of the Work Area Traffic Control (“WATCH”) handboo

	B. 
	B. 
	Contractor shall submit at least ten (10) Working Days prior to Work a detailed traffic control plan, that is approved by all agencies having jurisdiction and that conforms to all requirements of the Specifications. 

	C. 
	C. 
	No changes or deviations from the approved detailed traffic control plan shall be made, except temporary changes in emergency situations, without prior approval of the City Engineer and all agencies having jurisdiction. 
	No changes or deviations from the approved detailed traffic control plan shall be made, except temporary changes in emergency situations, without prior approval of the City Engineer and all agencies having jurisdiction. 
	Contractor shall immediately notify the Urban Forester, the City Engineer and the agencies having jurisdiction of occurrences that necessitate modification of the approved traffic control plan. 


	D. 
	D. 
	Contractor’s failure to comply with this provision may result in actions as provided in Article 5: “Suspension or Termination of Contract” of these General Conditions.  In the alternative, at the Urban Forester’s discretion, if Contractor fails to provide and install any of the signs or traffic control devices required hereby or ordered by the City staff, staff may cause such signs or traffic control devices to be placed by others, charge the costs therefore against the Contractor, and deduct the same from 


	10.5 TRAFFIC CONTROL DEVICES 
	A. 
	A. 
	A. 
	Traffic signs, flashing lights, barricades and other traffic safety devices used to control traffic shall conform to the requirements of the WATCH handbook or the manual of traffic control, whichever is more stringent, and as approved by the City Engineer. 
	Traffic signs, flashing lights, barricades and other traffic safety devices used to control traffic shall conform to the requirements of the WATCH handbook or the manual of traffic control, whichever is more stringent, and as approved by the City Engineer. 
	1. 
	1. 
	1. 
	Portable signals shall not be used unless permission is given in writing by the agency having jurisdiction. 

	2. 
	2. 
	Warning signs used for nighttime conditions shall be reflectorized or illuminated.  "Reflectorized signs" shall have a reflectorized background and shall conform to the current State of California Department of Transportation specification for reflective sheeting on highway signs. 





	10.6 EXECUTION 
	A. 
	A. 
	A. 
	The Contractor shall provide written notification to the Police Department, Traffic Bureau (818) 548-3130, at least two (2) weeks prior to the beginning of the work at any particular location.  Notification will include the specific location, project dates, what lanes of the roadway will be closed and when, and Contractor project manager’s name and business phone number. 

	B. 
	B. 
	The Contractor shall notify, by telephone, the Police Department Traffic Bureau (818) 548-3130 and Patrol Operations (818) 548-4890 at the completion of the posting of temporary no parking signs.  Notification will include the times, dates and locations of the posting.  When vehicles must be towed for violation of temporary no parking signs, the person who actually posted the signs, or on-view supervisor of that posting, will be present to answer pertinent questions that may be asked by the parking enforcem

	C. 
	C. 
	The Contractor shall notify the Glendale Fire Department,  during the entire period of the work whenever roadways are reduced in width or blocked.  Notification shall be made to the Fire Dispatch (818) 956-4800 and the Contractor shall provide the information required to identify which roadways would have accessibility problems due to its operations.  The Contractor shall submit to Fire Division a schedule of Work. 
	on a daily basis


	D. 
	D. 
	Roads subject to interference from the Work covered by this Contract shall be kept open, and the fences subject to interference shall be kept up by the Contractor until the Work is finished.  Except where public roads have been approved for closure, traffic shall be permitted to pass through designated traffic lanes with as little inconvenience and delay as possible. 

	E. 
	E. 
	Where alternating one-way traffic has been authorized, the maximum time that traffic will be delayed shall be posted at each end of the one-way traffic section.  The maximum delay time shall be approved by the agency having jurisdiction. 
	Where alternating one-way traffic has been authorized, the maximum time that traffic will be delayed shall be posted at each end of the one-way traffic section.  The maximum delay time shall be approved by the agency having jurisdiction. 


	F. 
	F. 
	Contractor shall install temporary traffic markings where required to direct the flow of traffic and shall maintain the traffic markings for the duration of need.  Contractor shall remove the markings by abrasive blasting when no longer required. 

	G. 
	G. 
	Convenient access to driveways and buildings in the vicinity of Work shall be maintained as much as possible.  Temporary approaches to, and crossing of, intersecting traffic lanes shall be provided and kept in good condition. 

	H. 
	H. 
	When leaving a Work area and entering a roadway carrying public traffic, the Contractor's equipment, whether empty or loaded, shall in all cases yield to public traffic. 


	10.7 FLAGGING 
	A. 
	A. 
	A. 
	Contractor shall provide flaggers to control traffic where required by the approved traffic control plan. 
	Contractor shall provide flaggers to control traffic where required by the approved traffic control plan. 
	1. 
	1. 
	1. 
	Flaggers shall perform their duties and shall be provided with the necessary equipment in accordance with the current "Instructions to Flaggers" of the California Department of Transportation. 

	2. 
	2. 
	Flaggers shall be employed full time on traffic control and shall have no other duties. 





	10.8 PEDESTRIAN CANOPIES OR BARRICADE PAYMENTS 
	Refer to City of Glendale Permit Services for requirements for building or access road safety improvements to be constructed during period in which the work is being conducted.  These devices or improvements deemed necessary, as part of permit application, will be included in Contractor’s cost. 
	[END OF ARTICLE] 
	ARTICLE 11 INDEMNITY 
	11.1 INDEMNITY 
	To the maximum extent permitted by law, the Contractor shall fully indemnify, hold harmless, protect, and defend the City, its officers, employees, agents, representatives and their successors and assigns (“Indemnitees”) from and against any and all demands, liability, loss, suit, claim, action, cause of action, damage, cost, judgment, settlement, decree, arbitration award, stop notice, penalty, loss of revenue, and expense (including any fees of  accountants, attorneys, experts or other professionals, and 
	A. 
	A. 
	A. 
	Bodily injury, emotional injury, sickness or disease, or death to any persons; 

	B. 
	B. 
	Property damage; 

	C. 
	C. 
	Infringement of any patent rights, licenses, copyrights or intellectual property which may be brought against the Contractor or City arising out of Contractor’s Work, for which the Contractor is responsible; 

	D. 
	D. 
	Stop notices and claims for labor performed or materials used or furnished to be used in the Work, including all incidental or consequential damages resulting to City from such stop notices and claims;  

	E. 
	E. 
	Failure of Contractor or its Subcontractors to comply with the provisions for insurance; 

	F. 
	F. 
	Failure to comply with any applicable law, statute, code, ordinance, regulation, permit, or order; 

	G. 
	G. 
	Misrepresentation, misstatement, or omission with respect to any statement made in or any document furnished by the Contractor in connection therewith; 

	H. 
	H. 
	Breach of any duty, obligation, or requirement under the Contract Documents; 

	I. 
	I. 
	Failure to provide notice to any Party as required under the Contract Documents; 

	J. 
	J. 
	Failure to protect the property of any utility provider or adjacent property owner; or 

	K. 
	K. 
	Failure to make payment of all employee benefits. 


	This indemnity provision is effective regardless of any prior, concurrent, or subsequent active or passive negligence by Indemnitees, except that, to the limited extent mandated by California Civil Code Section 2782, the Contractor shall not be responsible for liabilities which arise from the sole negligence or willful misconduct of Indemnitees or arise from the active negligence of City. 
	11.2 ENFORCEMENT 
	Contractor’s obligations under this Article extend to claims occurring after termination of the Contractor’s performance of the Contract or Final Payment to Contractor.  The obligations apply regardless of any actual or alleged negligent act or omission of Indemnitees.  Contractor, however, shall not be obligated under this 
	Contractor’s obligations under this Article extend to claims occurring after termination of the Contractor’s performance of the Contract or Final Payment to Contractor.  The obligations apply regardless of any actual or alleged negligent act or omission of Indemnitees.  Contractor, however, shall not be obligated under this 
	Agreement to indemnify an Indemnitee for claims arising from the sole active negligence or willful misconduct of the Indemnitee or independent contractors who are directly responsible to Indemnitees.  Contractor’s obligations under this Article are in addition to any other rights or remedies which the Indemnitees may have under the law or under the Contract Documents.  In the event of any claim, suit or demand made against any Indemnitees, the City may in its sole discretion reserve, retain or apply any mon

	11.3 NO LIMITATIONS 
	Contractor’s indemnification and defense obligations set forth in this Article are separate and independent from the insurance provisions set forth in Article 12 herein; and do not limit, in any way, the applicability, scope, or obligations set forth in those insurance provisions.  In claims, suits, or demands against any Indemnitee by an employee of the Contractor, a Subcontractor, anyone directly or indirectly employed by them, or anyone for whose acts they may be liable, the Contractor’s indemnification 
	[END OF ARTICLE] 
	ARTICLE 12 INSURANCE 
	12.1 CONDITION TO COMMENCEMENT 
	Contractor shall not commence Work under this Contract until Contractor has obtained all insurance required in Appendices I and J from a company or companies acceptable to City, nor shall the Contractor allow any Subcontractor to commence Work on a subcontract until all insurance required of said Subcontractor has been obtained.  Proof of insurance must be submitted by the Contractor prior to the City’s execution of the Contract. 
	12.2 MINIMUM COVERAGE AND LIMITS 
	Contractor shall maintain the insurance coverage as set forth in Appendices I and J throughout the term of the Contract. 
	12.3 CONDITIONS REGARDING INSURANCE COVERAGE AND LIMITS 
	City and Contractor agree as follows: 
	A. 
	A. 
	A. 
	All insurance coverage and limits provided pursuant to the Contract Documents shall apply to the full extent of the policies involved, available or applicable.  Nothing contained in the Contract Documents or any other agreement relating to City or its operations limits the application of such insurance coverage. 

	B. 
	B. 
	None of the policies required by this Contract shall be in compliance with these requirements if they include any limiting endorsement that has not been first submitted to City and approved in writing by the City Attorney or City’s Risk Manager. 


	12.4 INSURANCE OBLIGATION IS SEPARATE FROM INDEMNITY OBLIGATION 
	This Agreement’s insurance provisions: 
	A. 
	A. 
	A. 
	Are separate and independent from the indemnification and defense provisions in Article 12 of the Agreement; and 

	B. 
	B. 
	Do not limit, in any way, the applicability, scope, or obligations of the indemnification and defense provisions in Article 12 of the Agreement. 


	[END OF ARTICLE] 
	ARTICLE 13 BONDS 
	13.1 REQUIRED BONDS 
	A. 
	A. 
	A. 
	Contractor shall furnish the following bonds: 
	Contractor shall furnish the following bonds: 
	1. 
	1. 
	1. 
	A Performance Bond in an amount equal to one hundred percent (100%) of the Contract price in the form attached hereto. 

	2. 
	2. 
	A Payment Bond (Labor and Material) in an amount equal to one hundred percent (100%) of the total Contract price in the form attached hereto. 





	13.2 POWER OF ATTORNEY 
	All bonds shall be accompanied by a power of attorney from the surety company authorizing the person executing the bond to sign on behalf of the company. If the bonds are executed outside the State of California, all copies of the bonds must be countersigned by a California representative of the surety.  The signature of the person executing the bond shall be acknowledged by a Notary Public as the signature of the person designated in the power of attorney. 
	13.3 APPROVED SURETY 
	All the bonds shall be executed by a California admitted surety with an A.M. Best’s Company rating satisfactory to the City.  If an A.M. Best’s rating is not available, the proposed surety must meet comparable standards of another rating service satisfactorily to City.  Bonds issued by a California admitted surety listed in the latest versions of the U.S. Department of Treasury Circular 570 must be accompanied by all of the documents enumerated in California Code of Civil Procedure § 995.660(a). 
	13.4 REQUIRED PROVISIONS 
	Every bond must display the surety’s bond number and incorporate the Contract for construction of the Work by reference.  The terms of the bonds shall provide that the surety agrees that no change, extension of time, alteration, or modification of the Contract Documents or the Work to be performed thereunder shall in any way affect its obligations and shall waive notice of any such change, extension of time, alteration, or modification of the Contract Documents. 
	13.5 NEW OR ADDITIONAL SURETIES 
	If, during the continuance of the Contract, any of the sureties, in the opinion of the City, are or become non-responsible or otherwise unacceptable to City, City may require other new or additional sureties, which the Contractor shall furnish to the satisfaction of City within ten (10) days after notice, and in default thereof the Contract may be suspended and the materials may be purchased or the Work completed as provided in Article 5 herein. 
	13.6 WAIVER OF MODIFICATIONS AND ALTERATIONS 
	No modifications or alterations made in the Work to be performed under the Contract or the time of performance shall operate to release any surety from liability on any bond or bonds required to be given herein.  Notice of such events shall be waived by the surety. 
	13.7 APPROVAL OF BONDS 
	The Contract will not be executed by City nor the Notice to Proceed issued until the required bonds have been received and approved by City.  City's decision as to the acceptability of all sureties and bonds is final.  No substitution of the form of the documents will be permitted without the prior written consent of City. 
	[END OF ARTICLE] 
	ARTICLE 14 LABOR PROVISIONS 
	14.1 WORKING HOURS 
	A. 
	A. 
	A. 
	Work or activity of any kind shall be limited to the hours from 7:00 a.m. to 7:00 p.m.   No construction noise shall be permitted between the hours of 7:00 p.m. and 7:00 a.m. of the next day as set forth in the Glendale Municipal Code. 

	B. 
	B. 
	Work in excess of eight (8) hours per day, on Saturdays, Sundays, or on City holidays requires prior consent of the Urban Forester and is subject to Cost of Overtime Construction Inspection. 

	C. 
	C. 
	Night, Sunday and Holiday Work: 
	Night, Sunday and Holiday Work: 
	No Work shall be performed at night, Sunday, or the ten (10) legal holidays to wit: New Year’s Day, Martin Luther King, Jr. Day, Washington’s Birthday, Memorial Day, Independence Day, Labor Day, Veteran’s Day, Thanksgiving Day, Friday following Thanksgiving Day, and Christmas Day, except Work pertaining to the public safety or with the permission of the Urban Forester, and accordance with such regulations as he/she shall furnish in writing.   Before performing any Work at said times, except Work pertaining 
	shall give written notice




	14.2 COST OF OVERTIME CONSTRUCTION INSPECTION 
	A. 
	A. 
	A. 
	Overtime construction Work performed at the option of, or for the convenience of, the Contractor will be inspected by the City at the expense of the Contractor.  For any such overtime beyond the regular 8-hour day and for any time worked on Saturday, Sunday, or holidays the charges will be provided by the Urban Forester.  

	B. 
	B. 
	There will be no charges for the inspection of overtime Work ordered by the Urban Forester or required by the Contract Documents. 


	14.3 COMPLIANCE WITH STATE LABOR CODE 
	A. 
	A. 
	A. 
	Contractor shall comply with the provisions of the Labor Code of the State of California and any amendments thereof. 
	Contractor shall comply with the provisions of the Labor Code of the State of California and any amendments thereof. 
	1. 
	1. 
	1. 
	The time of service of any worker employed upon the Work shall be limited and restricted to eight (8) hours during any one-calendar day, and 40 hours during any one-calendar week.  

	2. 
	2. 
	Work performed by employees of the Contractor in excess of eight (8) hours per day, and 40 hours during any one calendar week, shall be permitted upon compensation for all hours worked in excess of eight (8) hours per day at not less than one and one-half times the basic rate of pay. 

	3. 
	3. 
	The Contractor and every subcontractor shall keep an accurate record showing the name of and the actual hours worked each calendar day and each calendar week by each worker employed by him/her in connection with the Work; the record shall be kept open at all reasonable hours to the inspection of the City and to the Division of Labor Standards Enforcement of the State of California. 
	The Contractor and every subcontractor shall keep an accurate record showing the name of and the actual hours worked each calendar day and each calendar week by each worker employed by him/her in connection with the Work; the record shall be kept open at all reasonable hours to the inspection of the City and to the Division of Labor Standards Enforcement of the State of California. 


	4. 
	4. 
	In the event City deems Contractor is in violation of this Section 14.03, the Contractor shall, as a penalty, forfeit Fifty Dollars ($50.00) for each worker employed in the execution of the Contract by the Contractor or by any subcontractor for each calendar day for which the employee was underpaid in addition to an amount sufficient to recover underpaid wages.  For each subsequent violation, a (one hundred dollar) $100 penalty shall apply for each underpaid employee for each pay period for which the employ





	14.4 WAGE RATES 
	A. Prevailing Wages 
	1. 
	1. 
	1. 
	Contractor shall comply with the general prevailing rates of per diem wages and the general prevailing rates for holiday and overtime Work in the locality in which the Work is to be performed, for each craft, classification, or type of worker needed to execute the Contract.  A copy of the prevailing wage rate is on file and available for inspection by any interested party on request at the City Engineer's Office. 

	2. 
	2. 
	The Contractor shall post a copy of the general prevailing rate of per diem wages at the job site. 

	3. 
	3. 
	The Contractor and any subcontractor under him/her shall pay not less than the specified prevailing rate of wages to all workers employed in the execution of the Contract. 

	4. 
	4. 
	The holidays upon which such rates shall be paid shall be all holidays recognized in the collective bargaining Contract applicable to the particular craft, classification, or type of worker employed on the project. 

	5. 
	5. 
	The Contractor shall, as a penalty to the State or the City, forfeit not more than Fifty Dollars ($50) for each calendar day, or portion thereof, for each worker paid less than the prevailing rates for the Work or craft in which the worker is employed under the Contract by the Contractor or by any subcontractor under him.  The difference between the prevailing wage rates and the amount paid to each worker for each calendar day or portion thereof for which such worker was paid less than the stipulated prevai

	6. 
	6. 
	The specified wage rates are minimum rates only and the City will not consider and shall not be liable for any claims for additional compensation made by the Contractor because of payment by him/her of any wage rate in excess of the general prevailing rates.  All disputes in regard to the payment of wages in excess of those specified herein shall be adjusted by the Contractor at his/her own expense. 


	B. Payroll Records 
	1. 
	1. 
	1. 
	The Contractor and each subcontractor shall keep an accurate payroll record, showing the name, address, social security number, Work classification, straight time and overtime hours worked each day and week, and the actual per diem wages paid 
	The Contractor and each subcontractor shall keep an accurate payroll record, showing the name, address, social security number, Work classification, straight time and overtime hours worked each day and week, and the actual per diem wages paid 
	The Contractor and each subcontractor shall keep an accurate payroll record, showing the name, address, social security number, Work classification, straight time and overtime hours worked each day and week, and the actual per diem wages paid 

	to each journeyman, apprentice, worker or other employee employed in connection with the Work. The payroll records shall be certified and shall be available for inspection. 


	2. 
	2. 
	The Contractor shall inform the City of the location of the payroll records, including the street address, city and county, and shall, within five (5) Working Days, provide a notice of change in location and address in compliance with payroll record requirements. 

	3. 
	3. 
	Upon request by the Urban Forester, the Contractor shall provide a copy of the certified payroll records along with a statement of compliance. 


	14.5 EMPLOYMENT OF APPRENTICES 
	A. 
	A. 
	A. 
	In the performance of this Contract, the Contractor and any subcontractor shall comply with the provisions concerning the employment of apprentices of the Labor Code of the State of California and any amendments thereof. 

	B. 
	B. 
	In the event the Contractor or any subcontractor willfully fails to comply with the aforesaid section, such Contractor or subcontractor shall be subject to the penalties for noncompliance in the Labor Code of the State of California and any amendments thereof. 


	14.6 CHARACTER OF WORKERS 
	The Contractor shall not allow his/her agents or employees, subcontractors, or any agent or employee thereof, to trespass on premises or lands in the vicinity of the Work.  Only skilled foremen and workers shall be employed on Work requiring special qualifications, and when required by the Urban Forester, the Contractor shall discharge any person who commits trespass, or in the opinion of the Urban Forester, acts in a disorderly, dangerous, insubordinate, incompetent, or otherwise objectionable manner.  Any
	14.7 NO SMOKING, LABOR CODE § 6404.5 AND GLENDALE MUNICIPAL CODE §§ 8.52.010 ET SEQ. 
	The Contractor, its agents or employees, subcontractors, or any person under Contractor’s control, is prohibited from smoking in or within a 20-foot distance from a place of employment in violation of Labor Code § 6404.5 and Glendale Municipal Code, 1995, §§ 8.52.010 et seq.  
	14.8 ANTI-DISCRIMINATION.   
	It is policy of the City that in connection with all Work performed under contracts, that there shall be no discrimination against any prospective or active employee engaged in the Work because of race, color, ancestry, national origin, religious creed, sex, age or marital status.  The Contractor shall comply with all applicable Federal and California laws including, but not limited to, the California Fair Employment and Housing Act,  (California Government Code section 12900, et seq.), California Labor Cod
	[END OF ARTICLE] 
	ARTICLE 15 DISPUTE RESOLUTION 
	15.1 SUBMISSION OF CLAIMS 
	A. By Contractor 
	Contractor’s right to commence the Claims Dispute Resolution Process shall arise upon the Urban Forester written response denying all or part of a Claim.  Contractor shall submit a written Statement of Dispute to the Urban Forester within seven (7) Days after the Urban Forester rejects all or a portion of Contractor’s Claim.  Contractor’s Statement of Dispute shall be signed under penalty of perjury and shall state with specificity the events or circumstances giving rise to the Claim, the dates of their occ
	B. By City 
	City’s right to commence the Claims Dispute Resolution Process shall arise at any time following the City’s actual discovery of the circumstances giving rise to the Claim.  Nothing contained herein shall preclude City from asserting Claims in response to a Claim asserted by Contractor.  A Statement of Dispute submitted by City shall state the events or circumstances giving rise to the Claim, the dates of their occurrence and the damages or other relief claimed by City as a result of such events. 
	C. Claims defined 
	The term “claims” as used herein shall be as defined in California Public Contract Code § 20104(b) (2). 
	15.2 CLAIMS DISPUTE RESOLUTION PROCESS 
	The parties shall utilize each of the following steps in the Claims Dispute Resolution Process in the sequence they appear below.  Each party shall participate fully and in good faith in each step in the Claims Dispute Resolution Process, which good faith effort shall be a condition precedent to the right of each party to proceed to the next step in the Claims Dispute Resolution Process. 
	A. Direct Negotiations 
	Designated representatives of City and Contractor shall meet as soon as possible (but not later than ten (10) Days after receipt of the Statement of Dispute) in a good faith effort to negotiate a resolution to the Claim.  Each party shall be represented in such negotiations by an authorized representative with full knowledge of the details of the Claim or defenses being asserted by such party, and with full authority to resolve such Claim then and there, subject only to City’s right and obligation to obtain
	Designated representatives of City and Contractor shall meet as soon as possible (but not later than ten (10) Days after receipt of the Statement of Dispute) in a good faith effort to negotiate a resolution to the Claim.  Each party shall be represented in such negotiations by an authorized representative with full knowledge of the details of the Claim or defenses being asserted by such party, and with full authority to resolve such Claim then and there, subject only to City’s right and obligation to obtain
	during such negotiations and all documents prepared solely for the purpose of such negotiations shall be confidential and privileged pursuant to California Evidence Code Sections 1119 and 1152. 

	B. Deferral of Claims 
	Following the completion of the negotiations required by Section 15.02 A., all unresolved Claims, except those that do not involve parties other than the Contractor and City, shall be deferred pending Final Completion of the Work, subject to City’s right, in its sole and absolute discretion, to require that the claims Dispute Resolution Process proceed prior to Final Completion.  In the event that City does not elect to proceed with the Claims Dispute Resolution Process prior to Final Completion of the Work
	C. Legal Proceedings 
	If the Claim is not resolved by direct negotiations, then the party wishing to further pursue resolution or determination of the Claim shall submit the Claim for determination by commencing legal proceedings in a court of competent jurisdiction. If Contractor or City brings a lawsuit to enforce or interpret one or more provisions of this Agreement, jurisdiction is in the Superior Court of the County of Los Angeles, California, or where otherwise appropriate, in the United States District Court, Central Dist
	15.3 NO WAIVER 
	Participation in the Claims Dispute Resolution Process shall not constitute a waiver, release or compromise of any defense of either party, including, without limitation, any defense based on the assertion that the rights of Contractor that are the basis of a Claim were previously waived by Contractor due to failure to comply with the Contract Documents, including, without limitation, Contractor’s failure to comply with any time periods for providing notices or for submission or supporting documentation of 
	[END OF ARTICLE] 
	ARTICLE 16 ACCOUNTING RECORDS 
	16.1 MAINTENANCE OF RECORDS 
	Contractor shall keep, and shall include in its contracts with its Subcontractors, provisions requiring its Subcontractors to keep full and detailed books and records in accordance with the requirements of the Contract Documents, including the following: all information, materials and data of every kind and character (hard copy, as well as computer readable data if it exists), that have any bearing on or pertain to any matters, rights, duties or obligations relating to the Project or the performance of the 
	16.2 ACCESS TO RECORDS 
	Contractor shall allow, and shall include in its contracts with its Subcontractors provisions requiring its Subcontractors to allow, City and its authorized representative(s), auditors, attorneys and accountants, upon twenty-four (24) hours’ notice to Contractor, full access to inspect and copy all books and records relating to the Project that Contractor is required to maintain pursuant to Section 16.01, above. 
	16.3 CONTRACTOR NONCOMPLIANCE, WITHHOLDING 
	Contractor's compliance with Sections 16.01 and 16.02, above, shall be a condition precedent to maintenance of any legal action or arbitration by Contractor against City. In addition to and without limitation upon City's other rights and remedies for breach, including any other provisions for withholding set forth in the Contract Documents, City shall have the right, exercised in its sole discretion, to withhold from any payment to Contractor due under a current Application for Payment an additional sum of 
	16.4 SPECIFIC ENFORCEMENT BY CITY 
	Contractor agrees that any failure by Contractor or any Subcontractor to provide access to its books and records as required by this Article 16 shall be specifically enforceable, by issuance of a preliminary and/or permanent mandatory injunction by a court of competent jurisdiction based on affidavits submitted to such court and without the necessity of oral testimony, to compel Contractor to permit access, inspection, audit and/or reproduction of  such books and records or to require delivery of such books
	[END OF ARTICLE] 
	ARTICLE 17 MISCELLANEOUS PROVISIONS 
	17.1 COMPLIANCE WITH APPLICABLE LAWS 
	A. 
	A. 
	Notices, Compliance 

	Contractor shall give all notices required by governmental authorities and comply with all applicable laws and lawful orders of governmental authorities, including but not limited to the provisions of the California Code of Regulations applicable to contractors performing construction and all laws, ordinances, rules, regulations and lawful orders relating to safety, prevailing wage and equal employment opportunities. 
	B. 
	B. 
	Taxes, Employee Benefits 

	Contractor shall pay at its own expense, at no cost to the City and without adjustment to the Contract Sum, all local, state and federal taxes, including, without limitation all sales, consumer, business license, use and similar taxes on materials, labor or other items furnished for the Work or portions thereof provided by Contractor or Subcontractors, all taxes arising out of its operations under the Contract Documents and all benefits, insurance, taxes and contributions for social security and unemploymen
	C. 
	C. 
	Notice of Violations 

	Contractor shall immediately notify the City and Urban Forester in writing of any instruction received from the City, Director, Urban Forester, Architect or other person or entity that, if implemented, would cause a violation of any applicable law or lawful order of a governmental authority. If Contractor fails to provide such notice, then Director, Urban Forester, and Architect shall be entitled to assume that such instruction is in compliance with applicable laws and lawful orders of governmental authorit
	17.2 OWNERSHIP OF DOCUMENTS  
	A. 
	A. 
	Property of City 

	All Documents, Contract Documents and Submittals (including, without limitation, all copies thereof) and all designs and building designs depicted therein are and shall remain the sole and exclusive property of the City and the City shall solely and exclusively hold all copyrights thereto. Without derogation the City’s rights under this Section, the Contractor and Subcontractors are granted a limited, non-exclusive license, revocable at will of City, to use and reproduce applicable portions of the Contract 
	C. 
	C. 
	Delivery to City 

	All Documents, Contract Documents and Submittals in the possession of Contractor or Subcontractors shall be returned to the City upon the earlier of Final Completion or termination of the Contract; provided, however, that Contractor and each Subcontractor shall have the right to retain one (1) copy of the Contract Documents and Submittals for its permanent records 
	D. Subcontractors 
	Contractor shall take all necessary steps to assure that a provision is included in all subcontracts with Subcontractors, of every tier, who perform Work on the Project establishing, protecting and preserving the, City’s rights set forth in this Section. 
	17.3 AMENDMENTS 
	The Contract Documents may be amended only by a written instrument duly executed by the parties or their respective successors or assigns. 
	17.4 WAIVER 
	Either party's waiver of any breach or failure to enforce any of the terms, covenants, conditions or other provisions of the Contract Documents at any time shall not in any way limit or waive that party's right thereafter to enforce or compel strict compliance with every term, covenant, condition or other provision, any course of dealing or custom of the trade notwithstanding. Furthermore, if the parties make and implement any interpretation of the Contract Documents without documenting such interpretation 
	17.5 INDEPENDENT CONTRACTOR 
	Contractor is an independent contractor, and nothing contained in the Contract Documents shall be construed as constituting any relationship with City other than that of Project owner and independent contractor. In no event shall the relationship between City and Contractor be construed as creating any relationship whatsoever between City and Contractor's employees. Neither Contractor nor any of its employees is or shall be deemed to be an employee of City. Except as otherwise specified in the Contract Docu
	17.6 SUCCESSORS AND ASSIGNS 
	The Contract Documents shall be binding upon and inure to the benefit of City and Contractor and their permitted successors, assigns and legal representatives. 
	A. 
	A. 
	A. 
	City may assign all or part of its right, title and interest in and to any Contract Documents, including rights with respect to the Payment and Performance Bonds, to (a) any other governmental person as permitted by governmental rules, provided that the successor or assignee has assumed all of City's obligations, duties and liabilities under the Contract Document then in effect; and (b) any other Person with the prior written approval of Contractor. 

	B. 
	B. 
	Contractor may collaterally assign its rights to receive payment under the Contract Documents. Contractor may not delegate any of its duties hereunder, except to Subcontractors as expressly otherwise permitted in the Contract Documents. Contractor's assignment or delegation of any of its Work under the 
	Contractor may collaterally assign its rights to receive payment under the Contract Documents. Contractor may not delegate any of its duties hereunder, except to Subcontractors as expressly otherwise permitted in the Contract Documents. Contractor's assignment or delegation of any of its Work under the 
	Contractor may collaterally assign its rights to receive payment under the Contract Documents. Contractor may not delegate any of its duties hereunder, except to Subcontractors as expressly otherwise permitted in the Contract Documents. Contractor's assignment or delegation of any of its Work under the 

	Contract Documents shall be ineffective to relieve Contractor of its responsibility for the Work assigned or delegated, unless City, in its sole discretion, has approved such relief from responsibility. 
	Any assignment of money shall be subject to all proper set-offs and withholdings in favor of City and to all deductions provided for in the Contract. All money withheld, whether assigned or not, shall be subject to being used by City for completion of the Work, should Contractor be in default. 


	C. 
	C. 
	Except for the limited circumstances set forth in Section 17. 6-B, above, Contractor may not, without the prior written consent of City in its sole discretion, voluntarily or involuntarily assign, convey, transfer, pledge, mortgage or otherwise encumber its rights or interests under the Contract Documents. No partner, joint venturer, member or shareholder of Contractor may assign, convey, transfer, pledge, mortgage or otherwise encumber its ownership interest in Contractor without the prior written consent 


	17.7 SURVIVAL 
	Contractor’s representations and warranties, the dispute resolution provisions contained in Article 15, and all other provisions which by their inherent character should survive termination of the Contract and/or Final Acceptance, shall survive the termination of the Contract and the Final Acceptance Date. 
	17.8 LIMITATION ON THIRD PARTY BENEFICIARIES 
	It is not intended by any of the provisions of the Contract Documents to create any third party beneficiary hereunder or to authorize anyone not a party hereto to maintain a suit for personal injury or property damage pursuant to the terms or provisions hereof, except to the extent that specific provisions (such as the warranty and indemnity provisions) identify third parties and state that they are entitled to benefits hereunder. The duties, obligations and responsibilities of the parties to the Contract D
	17.9 PERSONAL LIABILITY OF CITY EMPLOYEES 
	City’s authorized representatives are acting solely as agents and representatives of City when carrying out the provisions of or exercising the power or authority granted to them under the Contract. They shall not be liable either personally or as employees of City for actions in their ordinary course of employment. 
	No agent, consultant, Council member, officer or authorized employee of City, shall be personally responsible for any liability arising under the Contract. 
	17.10 NO ESTOPPEL 
	City shall not, nor shall any officer thereof, be precluded or estopped by any measurement, estimate or certificate made or given by the Urban Forester or other officer, agent, or employee of City under any provisions of the Contract from at any time (either before or after the final completion and acceptance of the Work and payment therefor) pursuant to any such measurement, estimate or certificate showing the true and correct amount and character of the work done, and materials furnished by Contractor or 
	City shall not, nor shall any officer thereof, be precluded or estopped by any measurement, estimate or certificate made or given by the Urban Forester or other officer, agent, or employee of City under any provisions of the Contract from at any time (either before or after the final completion and acceptance of the Work and payment therefor) pursuant to any such measurement, estimate or certificate showing the true and correct amount and character of the work done, and materials furnished by Contractor or 
	recovering from Contractor and its Sureties such damages as City may sustain by reason of Contractor’s failure to comply or to have complied with the Contract Documents. 

	17.11 GOVERNING LAW 
	The Contract Documents shall be governed by and construed in accordance with the law of the State of California, without regard to conflict of law principles. 
	17.12ATTORNEY’S FEES   
	If CITY or CONSULTANT brings an action at law or in equity to enforce or interpret one or more provisions of this Agreement, the “prevailing party” is entitled to “reasonable attorney's fees” and costs in addition to any other relief to which the prevailing party may be entitled.  A “prevailing party” has the same meaning as that term is defined in California  Section 1032(a)(4).  “Reasonable attorney’s fees” of the City Attorney’s office means the fees regularly charged by private attorneys who: 
	Code of Civil Procedure

	(A) 
	(A) 
	(A) 
	Practice in a law firm located in Los Angeles County; and 

	(B) 
	(B) 
	Have an equivalent number of years of professional experience in the subject matter area of the law for which the City Attorney’s services were rendered. 


	17.13 FURTHER ASSURANCES 
	Contractor shall promptly execute and deliver to City all such instruments and other documents and assurances as are reasonably requested by City to further evidence the obligations of Contractor hereunder, including assurances regarding assignments of Subcontractors contained herein. 
	17.14 SEVERABILITY 
	If any clause, provision, section or part of the Contract is ruled invalid by a court having proper jurisdiction, then the parties shall: (a) promptly meet and negotiate a substitute for such clause, provision, section or part, which shall, to the greatest extent legally permissible, effect the original intent of the parties, including an equitable adjustment to the Contract Price to account for any change in the Work resulting from such invalidated portion; and (b) if necessary or desirable, apply to the c
	17.15 HEADINGS 
	The captions of the sections of the Contract are for convenience only and shall not be deemed part of the Contract or considered in construing the Contract. 
	17.16 ENTIRE AGREEMENT 
	The Contract Documents contain the entire understanding of the parties with respect to the subject matter hereof and supersede all prior agreements, understandings, statements, representations and negotiations between the parties with respect to its subject matter. 
	17.17 COUNTERPARTS 
	This instrument may be executed in two or more counterparts, each of which shall be deemed an original, but all of which together shall constitute one and the same instrument. 
	[END OF ARTICLE] 
	Appendix D 
	PUBLIC RECORDS REDACTION LETTER 
	Date 
	[NAME] 
	[TITLE] 
	City of Glendale 
	City of Glendale 
	Maintenance Services Division 
	541 W. Chevy Chase Drive  
	Glendale, CA 91204 

	Re:  Proposal to Provide Tree Maintenance Services within the City of Glendale submitted by ______________________.   
	Dear [NAME]: 
	We have reviewed our Proposal referenced above in detail and have provided you with specific redactions, as attached.  The remaining portions of our Proposal we find acceptable for disclosure.  We have taken care only to redact those aspects of the proposal which represent Trade Secrets of our company, _________________________, in accordance with California law. 
	Section 7924.510(f) of the California Government Code provides:  
	(f)
	(f)
	(f)
	 As used in this section, “trade secret” may include, but is not limited to, any formula, plan, pattern, process, tool, mechanism, compound, procedure, production data, or compilation of information that satisfies all of the following requirements:  
	 As used in this section, “trade secret” may include, but is not limited to, any formula, plan, pattern, process, tool, mechanism, compound, procedure, production data, or compilation of information that satisfies all of the following requirements:  
	(1)
	(1)
	(1)
	 It is not patented. 

	(2) 
	(2) 
	It is known only to certain individuals within a commercial concern who are using it to fabricate, produce, or compound an article of trade or a service having commercial value. 

	(3) 
	(3) 
	It gives its user an opportunity to obtain a business advantage over competitors who do not know or use it. 





	Section 3426, of the Uniform Trade Secrets Act also defines a Trade Secret as follows: 
	d)
	d)
	d)
	 "Trade secret" means information, including a formula, pattern, compilation, program, device, method, technique, or process, that: 
	 "Trade secret" means information, including a formula, pattern, compilation, program, device, method, technique, or process, that: 
	(1) 
	(1) 
	(1) 
	Derives independent economic value, actual or potential, from not being generally known to the public or to other persons who can obtain economic value from its disclosure or use; and 

	(2) 
	(2) 
	Is the subject of efforts that are reasonable under the circumstances to maintain its secrecy. 





	The information deleted from the attached are our processes, methods and techniques of performance of these particular scopes of work.  These processes and methods are not generally known to the public would be of great value to any of our competitors.  Also, while we understand the total pricing for this project to be a public record, the specific pricing of each particular scope of work or subset of work would give a competitor an insight into our pricing processes and patterns and give them an economic a
	As further, we agree to indemnify, defend, and hold harmless the City of Glendale from and against all claims, lawsuits, damages, costs and attorney fees brought against the City of Glendale by any party making a request therefor, for the City’s refusal to disclose any material arising out of any redaction related to our Proposal. 
	Sincerely, 
	(Authorized Signature)                                                                      
	(Type or Print Name) 
	(Title)                                                                                                 
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	APPENDIX E 
	PROPOSAL EVALUATION CRITERIA 
	The City will rank the Proposals by assigning points in accordance with the following scoring system: 
	EVALUATION CRITERIA 
	EVALUATION CRITERIA 
	EVALUATION CRITERIA 
	EVALUATION CRITERIA 

	MAXIMUM POINTS 
	MAXIMUM POINTS 

	EQUIVALENT WEIGHT 
	EQUIVALENT WEIGHT 


	Qualifications and Business History 
	Qualifications and Business History 
	Qualifications and Business History 

	35 
	35 

	35% 
	35% 


	Workplan, Project Approach, and Corporate Capability 
	Workplan, Project Approach, and Corporate Capability 
	Workplan, Project Approach, and Corporate Capability 

	30 
	30 

	30% 
	30% 


	RFP Quality and Overall Responsiveness 
	RFP Quality and Overall Responsiveness 
	RFP Quality and Overall Responsiveness 

	15 
	15 

	15% 
	15% 


	Proposal Price 
	Proposal Price 
	Proposal Price 

	20 
	20 

	20% 
	20% 


	Totals 
	Totals 
	Totals 

	100 
	100 

	100% 
	100% 



	The basis for determining the suitability of the Proposer and all of his/her subcontractors to undertake tree maintenance work shall include:  documented experience in performing comprehensive tree maintenance services for public agencies similar in size to Glendale;  professional excellence and demonstrated competence of all members of the Contractor’s team in the services to be provided; education and experience of the Contractor’s Program Manager and other key personnel to be assigned;  staffing capabili
	APPENDIX F 
	PREVAILING WAGE, PAYROLL RECORDS, AND APPRENTICE REQUIREMENTS 
	The Director of Industrial Relations of the State of California, as authorized by the California , has determined the general prevailing rates of wages in the locality in which the Services are to be performed.  The rates determined by the California Director of Industrial Relations are available online at .  
	Labor Code
	/
	www.dir.ca.gov/DLSR/PWD
	www.dir.ca.gov/DLSR/PWD



	The Proposer and all subcontractors shall use the relevant prevailing wage rate determinations in effect on the first advertisement date of this RFP in preparing the Proposal and all component price quotations. 
	Within five (5) calendar days of signing the Contract, the successful Proposer and each subcontractor of any tier — who pays benefits to a third party trust, plan or fund for health and welfare benefits, vacation funds or makes pension contributions— shall complete the Statement of Employer Payments (DLSE Form PW 26).  The form must contain, for each worker classification, the fund, plan or trust name, address, administrator, the amount per hour contributed and the frequency of contributions.  Training fund
	The successful Proposer shall notify all potential subcontractors submitting price quotations for portions of the Services of the requirements concerning payment of prevailing wage rates, payroll records, hours of Services, and employment of apprentices. 
	The successful Proposer shall post a copy of the general prevailing rate of per diem wages at the job site. 
	The successful Proposer and all subcontractors submitting price quotations for portions of the Services shall pay not less than the specified prevailing rate of wages to all workers employed in the execution of the Contract.  The Holidays upon which the rates are paid must be all holidays recognized in the collective bargaining Contract applicable to the particular craft, classification, or type of worker employed on the project. 
	The successful Proposer shall, as a penalty to the State or the City, forfeit not more than Fifty Dollars ($50) for each calendar day, or portion thereof, for each worker paid less than the prevailing rates for the work or craft in which the worker is employed by the successful Proposer or by any subcontractor under the Proposer.  The successful Proposer shall pay to workers the difference between the prevailing wage rates and the amount paid to each worker for each calendar day or portion thereof for which
	The specified wage rates are minimum rates only and the City will not consider and will not be liable for any claims for additional compensation made by the successful Proposer because of payment by the Proposer of any wage rate in excess of the general prevailing rates.  The Proposer at the Proposer’s own expense must adjust all disputes about the payment of wages in excess of those specified by law or regulation. 
	Under California  § 1777.5 and Title 8 of the  § 230, the successful Proposer and subcontractors of any tier who are not already approved to train by an apprenticeship program sponsor shall, within ten (10) calendar days of signing the Contract or subcontract, as applicable, but in any event prior to the first day in which the successful Proposer or subcontractor has workers employed on the Project, submit the Public Works Contract Award Information form (DAS Form 140) to the appropriate local apprenticeshi
	Labor Code
	California Code of Regulations

	Compliance with California Section 1777.5 requires all public works contractors and subcontractors to: 
	 Labor Code

	• 
	• 
	• 
	Prior to commencing work on a public works Contract, submit Contract Award information to the applicable joint apprenticeship committee, including an estimate of the journeyman hours to be performed under the Contract, the number of apprentices to be employed, and the approximate dates the apprentices will be employed.  Use Form DAS-140.  The City reserves the right to require the successful Proposer and subcontractors to submit a copy of said form to the City. 

	• 
	• 
	Employ apprentices for the Services at a ratio of no less than one (1) hour or apprentice work for every five (5) hours or labor performed by a journeyman.  To request dispatch of apprentices, use Form DAS-142.  The City reserves the right to require the successful Proposer and subcontractors to submit a copy of said form to the City. 

	• 
	• 
	Pay the apprentice rate on public works projects only to those apprentices who are registered, as defined in  Section 3077. 
	Labor Code


	• 
	• 
	Contribute to the training fund in the amount identified in the Prevailing Wage Rate publication for journeyman and apprentices.  Contractors who choose not to contribute to the local training trust fund must make their contributions to the California Apprenticeship Council, P.O. Box 420603, San Francisco, CA 94142. 


	The successful Proposer and each subcontractor shall keep an accurate payroll record, showing the name, address, social security number, work classification, straight time and overtime hours worked each day and week, and the actual per diem wages paid to each journeyman, apprentice, worker or other employee employed in connection with the Services. The payroll records must be certified and shall be available for inspection. 
	The successful Proposer shall inform the City of the location of the payroll records, including the street address, city and county, and shall, within five (5) Working Days, provide a notice of change in location and address.  Upon the City’s request, the successful Proposer shall provide a copy of the certified payroll records along with a statement of compliance. 
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	APPENDIX G 
	APPENDIX G 
	PROPOSAL BOND REQUIREMENTS AND FORMS 

	1. 
	1. 
	1. 
	At its expense, each Proposer must obtain and submit with its Proposal a “Proposal Bond” (“bond”) or a Cashier’s Check (“check”) drawn on a solvent bank, payable to the City of Glendale, for fifty thousand dollars ($). 
	50,000


	2. 
	2. 
	The bond or check will serve as a guarantee on the part of the Proposer that if the City awards the Proposer a Contract, the Proposer will accept and enter into the Contract and will provide the insurance, bonds, and other required forms or documents within fourteen (14) calendar days after the City’s Notice of Award of the Contract. 

	3. 
	3. 
	For the bond, the Proposer and surety company must use the City’s form, entitled “Proposal Bond” (next page). 

	4. 
	4. 
	The surety company underwriting the bond: 
	The surety company underwriting the bond: 
	A. 
	A. 
	A. 
	Must be a California admitted surety company (as defined by California Sections 995.120 and 995.311), with a minimum A.M. Best Company Financial strength rating of “A:VII” or better; 
	 Code of Civil Procedure


	B. 
	B. 
	Must have an authorized agent with an office in California; 

	C. 
	C. 
	Must attach a power of attorney, authorizing the person to sign the bond on the surety company’s behalf (“designated representative”); 

	D. 
	D. 
	Must submit all documents enumerated in California Section 995.660, if the surety company is not in the U.S. Department of the Treasury’s most current “Listing of Approved Sureties” (Department Circular 570).  If all required documents accompany the bond and the documents contain the requisite information, the admitted surety company will be deemed accepted or approved as surety on the bond unless specifically rejected by the City; and 
	 Code of Civil Procedure


	E. 
	E. 
	Is subject to the City Attorney’s review and approval. 




	5. 
	5. 
	The Proposer and the surety company must sign the bond.  If the surety’s designated representative signs the bond outside the State of California, a California representative of the surety must countersign all copies of the bond. 

	6. 
	6. 
	A Notary Public must acknowledge the signature of the Proposer, the surety’s designated representative, and if required, the surety’s California representative who countersigns the bond. 

	7. 
	7. 
	The City may reject a Proposal if: 
	The City may reject a Proposal if: 
	A. 
	A. 
	A. 
	The Proposer or its surety has altered or modified the Proposal Bond form; 

	B. 
	B. 
	The Proposal Bond form is missing information; 

	C. 
	C. 
	The signatures on the Proposal Bond form are not notarized; or 

	D. 
	D. 
	The surety representative’s power of attorney is not attached. 
	The surety representative’s power of attorney is not attached. 





	8. 
	8. 
	The City will return the bond or the check that the selected Proposer furnished, within fourteen (14) calendar days after the selected Proposer has signed and delivered the Contract and all required insurance, bond, and other forms. 

	9. 
	9. 
	Within one-hundred-twenty (120) calendar days after the City opens all Proposals, if the City has not received a signed Contract from the selected Proposer and all required insurance, bond, and other forms, or if the City has not selected any Proposal, then the City will return the bond or the check of all non-selected Proposers, within fourteen (14) calendar days following expiration of the 120-day period. 


	PROPOSAL BOND 
	Bond No.:      
	Premium Amount: 
	$                                       
	Bond’s Effective 
	Date:                                   
	: 
	RECITALS

	1. 
	1. 
	1. 
	The City of Glendale, California (“City”), has issued a Request for Proposals (“RFP”) for                             ____  
	The City of Glendale, California (“City”), has issued a Request for Proposals (“RFP”) for                             ____  
	                                                                                                           ____________________________________ (“Project”).  


	2. 
	2. 
	In response to the RFP,               (“Principal”), ________________________________________________________________________________________ 
	In response to the RFP,               (“Principal”), ________________________________________________________________________________________ 
	(Name and Address of Proposer) 
	has submitted to City the accompanying Proposal, dated  furnish and perform the Services set forth in the RFP; 
	, 20     
	      , (“Proposal”) to 


	3. 
	3. 
	Principal is required to furnish a form of security with the Proposal; and 

	4. 
	4. 
	City’s RFP— including all Addenda, amendments, and supplements— and Principal’s Proposal are made a part of this Bond by this reference. 


	: 
	AGREEMENT

	, for value received, We, Principal and  
	THEREFORE

	(Name, address, and telephone of Surety) 
	(“Surety”),  a duly admitted surety insurer under California’s laws, agree as follows: 
	By this Bond, We jointly and severally obligate and bind ourselves, and our respective heirs, executors, administrators, successors, and assigns to pay City the penal sum of Dollars ($        .00) (“the Bonded Sum”), this amount comprising not less than FIVE PERCENT (5%)TEN PERCENT (10%)of the total Proposal Price amount, in lawful money of the United States of America. 
	Figure
	Figure
	[
	] [
	] 

	The California Licensed Resident Agent for Surety is: 
	(Name, address, and telephone)
	(Name, address, and telephone)
	.   

	Registered Agent’s California Department of Insurance License No.  

	 . 
	, if:  (1) Principal does not (a) withdraw its Proposal for the period specified in the RFP, or— if no period is specified— for one hundred twenty (120) calendar days after the Proposal Deadline, or within the time period to which City and Principal agreed, or (b) attempt to withdraw its Proposal when the RFP’s requirements are not met; or (2) City awards Principal the Contract in response to Principal’s Proposal, and within the time and manner specified by the RFP or— if no period is specified— within four
	, if:  (1) Principal does not (a) withdraw its Proposal for the period specified in the RFP, or— if no period is specified— for one hundred twenty (120) calendar days after the Proposal Deadline, or within the time period to which City and Principal agreed, or (b) attempt to withdraw its Proposal when the RFP’s requirements are not met; or (2) City awards Principal the Contract in response to Principal’s Proposal, and within the time and manner specified by the RFP or— if no period is specified— within four
	, if:  (1) Principal does not (a) withdraw its Proposal for the period specified in the RFP, or— if no period is specified— for one hundred twenty (120) calendar days after the Proposal Deadline, or within the time period to which City and Principal agreed, or (b) attempt to withdraw its Proposal when the RFP’s requirements are not met; or (2) City awards Principal the Contract in response to Principal’s Proposal, and within the time and manner specified by the RFP or— if no period is specified— within four
	THE CONDITION OF THIS BOND’S OBLIGATION IS THAT


	1. 
	1. 
	Surety’s obligations under this Bond are separate, independent from, and not contingent upon any other surety’s guaranteeing that upon City’s awarding the Contract to Principal, the Principal will enter into the Contract with City. 
	Surety’s obligations under this Bond are separate, independent from, and not contingent upon any other surety’s guaranteeing that upon City’s awarding the Contract to Principal, the Principal will enter into the Contract with City. 


	2. 
	2. 
	No right of action accrues on this Bond to any entity other than City or its successors and assigns. 

	3. 
	3. 
	If an action at law or in equity is necessary to enforce or interpret this Bond’s terms, Surety must pay— in addition to the Bonded Sum— City’s reasonable attorneys’ fees and litigation costs, in an amount the court fixes. 

	4. 
	4. 
	Surety shall mail City written notice at least 30 days before: (a) the effective date on which the Surety will cancel, terminate, or withdraw from this Bond; or (b) this Bond becomes void or unenforceable for any reason. 

	5. 
	5. 
	Surety hereby waives any notice of an agreement between City and Principal to extend the time in which City may accept the Proposal. 


	On the date set forth below, Principal and Surety duly executed this Bond, with the name of each party appearing below and signed by its representative(s) under the authority of its governing body. 
	Date:             
	PRINCIPAL: 
	SURETY: 
	By:               
	(Company Name) (Signature) (Name) (Title) 
	Its:                

	Address for Serving Notices or Other Documents: 
	     (Company Name) 
	      (Signature) 
	By:  ___________________________________  
	      (Name) 
	Its:        ________________________________ 
	      (Title) 
	Address for Serving Notices or Other Documents: 
	EVIDENCE MUST BE ATTACHED OF THE AUTHORITY OF ANY PERSON SIGNING AS ATTORNEY-IN-FACT. 
	

	THE ATTORNEY-IN-FACT’S SIGNATURE MUST BE NOTARIZED. 
	

	BOND ACKNOWLEDGMENT 
	BOND ACKNOWLEDGMENT 
	FOR 
	ATTORNEY-IN-FACT 

	A notary public or other officer completing this certificate verifies only the identity of the individual who signed the document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.  
	A notary public or other officer completing this certificate verifies only the identity of the individual who signed the document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.  

	STATE OF CALIFORNIA        
	COUNTY OF 
	) )  ss. ) 
	On this                  day of         , 20  
	Figure
	Figure

	,  
	before me,                  (name), a Notary Public for said County, personally appeared            (name), who proved to me on the basis of satisfactory evidence to be the person whose name is subscribed to this instrument as the attorney in fact of    , and acknowledged to me that he/she subscribed the name of        thereto as principal, and his/her own name as attorney in fact. 
	Figure
	Figure
	Figure
	Figure

	Notary Public 
	SEAL 
	APPENDIX H 
	APPENDIX H 
	PERFORMANCE BOND AND PAYMENT BOND REQUIREMENTS AND FORMS 

	1. 
	1. 
	1. 
	At its expense, the successful Proposer must obtain and furnish a Performance Bond and a Labor/Materials (Payment) Bond, using the forms attached to the RFP, in an amount equal to one hundred percent (100%) of the total Contract price.  In light of current surety industry underwriting practices, the successful Proposer may furnish the Performance Bond and Payment Bond on an annual basis.   The successful Proposer shall promptly submit to the City duly executed extensions, renewals, or replacement bonds, for
	At its expense, the successful Proposer must obtain and furnish a Performance Bond and a Labor/Materials (Payment) Bond, using the forms attached to the RFP, in an amount equal to one hundred percent (100%) of the total Contract price.  In light of current surety industry underwriting practices, the successful Proposer may furnish the Performance Bond and Payment Bond on an annual basis.   The successful Proposer shall promptly submit to the City duly executed extensions, renewals, or replacement bonds, for
	The successful Proposer’s timely submission of the annual Performance Bond and Payment Bond is a condition to City’s obligation to make payments to the successful Proposer. 


	2. 
	2. 
	The attached Performance Bond and Payment Bond forms must be used without alteration.  No substitution of the formwill be permitted without the City’s prior written approval. 
	s 


	3. 
	3. 
	The surety company underwriting the bond: 
	The surety company underwriting the bond: 
	A. 
	A. 
	A. 
	Must be a California admitted surety company (as defined by California Sections 995.120 and 995.311), with a minimum A.M. Best Company Financial strength rating of “A:VII” or better; 
	Code of Civil Procedure 


	B. 
	B. 
	Must have an authorized agent with an office in California; 

	C. 
	C. 
	Must attach a power of attorney, authorizing the person to sign the bond on the surety company’s behalf (“designated representative”); 

	D. 
	D. 
	Must submit all documents enumerated in California Section 995.660, if the surety company is not identified in the U.S. Department of the Treasury’s most current “Listing of Approved Sureties” (Department Circular 570). If all required documents accompany the bond and the documents contain the requisite information, the admitted surety company will be deemed accepted or approved as surety on the bond unless specifically rejected by the City; and 
	Code of Civil Procedure 


	E. 
	E. 
	Is subject to the City Attorney’s review and approval. 




	5. 
	5. 
	The successful Proposer and the surety company must sign the bond. If the designated representative signs the bond outside the State of California, a California representative of the surety must countersign all copies of the bond.  

	6. 
	6. 
	A Notary Public must acknowledge the signature of the successful Proposer, the surety’s designated representative, and if required, the California representative who countersigns the bond.  

	7. 
	7. 
	The City will not sign the Contract nor issue the Notice to Proceed until the City receives and approves the Performance Bond and Payment Bond. 

	8. 
	8. 
	While the Contract is in effect,  if a surety, in the City’s opinion, is or becomes non-responsible or otherwise unacceptable to the City, the City may require other new or additional sureties, which the successful Proposer shall furnish to the City’s satisfaction within ten (10) days after the notification date listed in the City’s notice.  If the Successful Proposer refuses or fails to furnish new or additional sureties, 
	While the Contract is in effect,  if a surety, in the City’s opinion, is or becomes non-responsible or otherwise unacceptable to the City, the City may require other new or additional sureties, which the successful Proposer shall furnish to the City’s satisfaction within ten (10) days after the notification date listed in the City’s notice.  If the Successful Proposer refuses or fails to furnish new or additional sureties, 
	While the Contract is in effect,  if a surety, in the City’s opinion, is or becomes non-responsible or otherwise unacceptable to the City, the City may require other new or additional sureties, which the successful Proposer shall furnish to the City’s satisfaction within ten (10) days after the notification date listed in the City’s notice.  If the Successful Proposer refuses or fails to furnish new or additional sureties, 

	the City may immediately invoke any one or more of the remedies listed under the Contract, or allowed by law, or both, including the remedy— as provided in the Performance Bond and Payment Bond— of purchasing the materials, or obtaining the Services, or doing both, from another contractor, person, entity, or organization. 


	9. 
	9. 
	The City’s decision as to the acceptability of any surety and the bond are final. 


	PERFORMANCE BOND 
	Bond No.:      
	Bond No.:      
	  Premium Amount: $                                        

	Bond’s Effective 
	Date:                                    
	: 
	RECITALS

	1. 
	1. 
	1. 
	The City of Glendale, California (“City”), has awarded to 


	(Name, address, and telephone of Contractor) 
	a Contract (the “Contract”) for the Services described as follows: 
	(“Principal”),    
	TREE MAINTENANCE SERVICES  
	in Glendale, CA. 
	2. 
	2. 
	2. 
	Principal is required under the terms of the Contract— and all Contract documents referenced in it (“Contract Documents”)— to furnish a bond guaranteeing Principal’s faithful performance of the Services. 

	3. 
	3. 
	The Contract and Contract Documents, including all their amendments and supplements, are incorporated into this Bond and made a part of it by this reference. 


	: 
	OBLIGATION

	, for value received, We, Principal and  
	THEREFORE

	(Name, address, and telephone of Surety) 
	                                                                             (“Surety”), 
	a duly admitted surety insurer under California’s laws, agree as follows: 
	By this Bond, We jointly and severally obligate and bind ourselves, and our respective heirs, executors, administrators, successors, and assigns to pay City the penal sum of                                                                                           
	Figure

	Dollars ($ 
	) (“the Bonded Sum”), this amount comprising not less than the total Contract Sum, in lawful money of the United States of America. 
	Figure

	The California Licensed Resident Agent for Surety is: 
	(Name, address, and telephone) 
	Registered Agent’s California Department of Insurance License No.   
	. 
	undertakings, terms, covenants, conditions, and agreements in the Contract and Contract Documents (including all their amendments and supplements), all within the time and in the manner that those documents specify, then this obligation becomes null and void.  Otherwise, this Bond remains in full force and effect, and the following terms and conditions apply to this Bond: 
	THE CONDITION OF THIS BOND’S OBLIGATION IS THAT
	, if Principal promptly and faithfully performs the 

	1. 
	1. 
	1. 
	This Bond specifically guarantees Principal’s performance of each obligation and all obligations under the Contract and Contract Documents, as they may be amended and supplemented— including, but not limited to, Principal’s liability for liquidated damages, Warranties, Guarantees, Correction, and Maintenance obligations as specified in the Contract and Contract Documents— except that Surety’s total obligation, as described here, will not exceed the Bonded Sum. 

	2. 
	2. 
	For those obligations of Principal that survive Final Completion of the Services described in the Contract and Contract Documents, the guarantees in this Bond also survive Final Completion of the Services. 

	3. 
	3. 
	When City declares that Principal is in default under the Contract, or Contract Documents, or both, Surety shall promptly:  (a) remedy the default; (b) complete the Project according to the Contract Documents’ terms and conditions then in effect; or (c) using a procurement methodology approved by City, select a contractor or contractors— acceptable to City— to complete all of the Services, and arrange for a Contract between the contractor(s) and City.  Surety shall make available, as the Services progresses

	4. 
	4. 
	An alteration, modification, change, addition, deletion, omission, agreement, or supplement to the Contract, Contract Documents, or the nature of the Services performed under the Contract or Contract Documents— including, without limitation, an extension of time for performance— does not, 
	An alteration, modification, change, addition, deletion, omission, agreement, or supplement to the Contract, Contract Documents, or the nature of the Services performed under the Contract or Contract Documents— including, without limitation, an extension of time for performance— does not, 
	An alteration, modification, change, addition, deletion, omission, agreement, or supplement to the Contract, Contract Documents, or the nature of the Services performed under the Contract or Contract Documents— including, without limitation, an extension of time for performance— does not, 

	in any way, affect Surety’s obligations under this Bond.  Surety waives any notice of alteration, modification, change, addition, deletion, omission, agreement, supplement, or extension of time. 


	5. 
	5. 
	Surety’s obligations under this Bond are separate, independent from, and not contingent upon any other surety’s guaranteeing Principal’s faithful performance of the Services. 

	6. 
	6. 
	No right of action accrues on this Bond to any entity other than City or its successors and assigns. 

	7. 
	7. 
	If an action at law or in equity is necessary to enforce or interpret this Bond’s terms, Surety must pay— in addition to the Bonded Sum— City’s reasonable attorneys’ fees and litigation costs, in an amount the court fixes.  Principal and Surety agree that this Bond is not a part of the Contract, this Bond is a separate obligation of the Principal and its Surety, and any attorneys’ fee provision contained in this Bond does not apply to the Contract. If any litigation occurs between the parties arising from t

	8. 
	8. 
	Surety shall mail City written notice at least 30 days before: (a) the effective date on which the Surety will cancel, terminate, or withdraw from this Bond; or (b) this Bond becomes void or unenforceable for any reason. 


	On the date set forth below, Principal and Surety duly executed this Bond, with the name of each party appearing below and signed by its representative(s) under the authority of its governing body. 
	Date:         
	Its:     
	PRINCIPAL: 
	PRINCIPAL: 
	PRINCIPAL: 
	PRINCIPAL: 

	   SURETY: 
	   SURETY: 


	(Company Name) 
	(Company Name) 
	(Company Name) 

	      (Company Name) 
	      (Company Name) 


	(Signature) 
	(Signature) 
	(Signature) 

	       (Signature) 
	       (Signature) 


	By:        
	By:        
	By:        
	(Name) 

	By:        
	By:        
	       (Name) 


	(Title) 
	(Title) 
	(Title) 

	Its:     
	Its:     
	       (Title) 


	Address for Serving Notices or Other Documents: 
	Address for Serving Notices or Other Documents: 
	Address for Serving Notices or Other Documents: 

	Address for Serving Notices or Other Documents: 
	Address for Serving Notices or Other Documents: 


	CORPORATE SEAL 
	CORPORATE SEAL 
	CORPORATE SEAL 

	CORPORATE SEAL 
	CORPORATE SEAL 



	THIS BOND MUST BE EXECUTED IN TRIPLICATE. 
	

	EVIDENCE MUST BE ATTACHED OF THE AUTHORITY OF ANY PERSON SIGNING AS ATTORNEY-IN-FACT. 
	

	THE PRINCIPAL’S AND ATTORNEY-IN-FACT’S SIGNATURE MUST BE NOTARIZED. 
	

	A CORPORATE SEAL MUST BE IMPRESSED ON THIS FORM WHEN THE PRINCIPAL, OR THE SURETY, OR BOTH, ARE A CORPORATION. 
	

	APPROVED AS TO SURETY AND AMOUNT OF BONDED SUM: 
	APPROVED AS TO SURETY AND AMOUNT OF BONDED SUM: 
	APPROVED AS TO SURETY AND AMOUNT OF BONDED SUM: 
	APPROVED AS TO SURETY AND AMOUNT OF BONDED SUM: 

	APPROVED AS TO FORM: 
	APPROVED AS TO FORM: 


	By                                                                    
	By                                                                    
	By                                                                    
	[INSERT DEPARTMENT NAME] 
	     Director of 


	By                                                   
	By                                                   
	City Attorney 



	BOND ACKNOWLEDGMENT 
	BOND ACKNOWLEDGMENT 
	FOR 
	ATTORNEY-IN-FACT 

	A notary public or other officer completing this certificate verifies only the identity of the individual who signed the document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.  
	A notary public or other officer completing this certificate verifies only the identity of the individual who signed the document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.  

	STATE OF CALIFORNIA        
	) )  ss. COUNTY OF ) 
	Figure

	On this                  day of         , 20  ,  before me,                                                   (name), a Notary Public for said County, personally appeared                        (name), who proved to me on the basis of satisfactory evidence to be the person whose name is subscribed to this instrument as the attorney in fact of                , and acknowledged to me that he/she subscribed the name of thereto as principal, and his/her own name as attorney in fact. 
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure

	Notary Public 
	SEAL 
	PAYMENT BOND 
	(LABOR AND MATERIALS) 
	Bond No.:      
	Bond No.:      
	  Premium Amount: $                                        

	Bond’s Effective 
	Date:                                    
	: 
	RECITALS

	1. 
	1. 
	1. 
	The City of Glendale, California (“City”), has awarded to 


	(Name, address, and telephone of Contractor) 
	a Contract (the “Contract”) for the Services described as follows: 
	(“Principal”),                 
	                                                                    TREE MAINTENANCE SERVICES                                  
	                          in Glendale, CA. 
	2. 
	2. 
	2. 
	Principal is required under California  Sections 9550 and 9554 and the terms of the Contract— and all Contract documents referenced in it (“Contract Documents”) — to furnish a bond guaranteeing Principal’s paying claims, demands, liens, or suits for any work, labor, services, materials, or equipment furnished or used in the Services; and to furnish a separate bond guaranteeing Principal’s prompt, full and faithful performance of the Services and its obligations under the Contract. 
	Civil Code


	3. 
	3. 
	The Contract and Contract Documents, including all their amendments and supplements, are incorporated into this Bond and made a part of it by this reference. 


	: 
	OBLIGATION

	, for value received, We, Principal and  
	THEREFORE

	(Name, address, and telephone of Surety) 
	                                                                             (“Surety”), 
	a duly admitted surety insurer under California’s laws, agree as follows: 
	By this Bond, We jointly and severally obligate and bind ourselves, and our respective heirs, executors, administrators, successors, and assigns to pay City the penal sum of                                                                                                                             
	Dollars ($ 
	) (“the Bonded Sum”), this 
	amount comprising not less than the total Contract Sum, in lawful money of the United States of America. 
	The California Licensed Resident Agent for Surety is: 
	(Name, address, and telephone) 
	Registered Agent’s California Department of Insurance License No.   
	. 
	if Principal or a subcontractor fails to pay (a) any person named in California  Section 9100, or any successor legislation; (b) any amount due under California’s , or any successor legislation, for work or labor performed under the Contract or Contract Documents; or (c) any amount under  Section 13020, or any successor legislation, that Principal or a subcontractor must deduct, withhold, and pay over to the Employment Development Department from the wages of its employees, for work or labor performed under
	THE CONDITION OF THIS BOND’S OBLIGATION IS THAT
	, if Principal 
	Civil Code
	Unemployment Insurance Code
	Unemployment Insurance Code

	1. 
	1. 
	1. 
	This Bond inures to the benefit of any of the persons named in California Section 9100, or any successor legislation, giving those persons or their assigns a right of action in any suit brought upon this Bond, unless California Section 9566, or any successor legislation, applies. 
	Civil Code 
	Civil Code 


	2. 
	2. 
	An alteration, modification, change, addition, deletion, omission, agreement, or supplement to the Contract, Contract Documents, or the nature of the Services performed under the Contract or Contract Documents— including, without limitation, an extension of time for performance— does not, in any way, affect Surety’s obligations under this Bond.  Surety waives any notice of alteration, modification, change, addition, deletion, omission, agreement, supplement, or extension of time. 

	3. 
	3. 
	Surety’s obligations under this Bond are separate, independent from, and not contingent upon any other surety’s guaranteeing Principal’s faithful performance of the Services. 
	Surety’s obligations under this Bond are separate, independent from, and not contingent upon any other surety’s guaranteeing Principal’s faithful performance of the Services. 


	4. 
	4. 
	No right of action accrues on this Bond to any entity other than City or its successors and assigns. 

	5. 
	5. 
	If an action at law or in equity is necessary to enforce or interpret this Bond’s terms, Surety must pay— in addition to the Bonded Sum— City’s reasonable attorneys’ fees and litigation costs, in an amount the court fixes.  Principal and Surety agree that this Bond is not a part of the Contract, this Bond is a separate obligation of the Principal and its Surety, and any attorneys’ fee provision contained in this Bond does not apply to the Contract. If any litigation occurs between the parties arising from t

	6. 
	6. 
	Surety shall mail City written notice at least 30 days before: (a) the effective date on which the Surety will cancel, terminate, or withdraw from this Bond; or (b) this Bond becomes void or unenforceable for any reason. 


	On the date set forth below, Principal and Surety duly executed this Bond, with the name of each party appearing below and signed by its representative(s) under the authority of its governing body. 
	Date:         
	PRINCIPAL: 
	PRINCIPAL: 
	PRINCIPAL: 
	PRINCIPAL: 

	   SURETY: 
	   SURETY: 


	(Company Name) 
	(Company Name) 
	(Company Name) 

	      (Company Name) 
	      (Company Name) 


	(Signature) 
	(Signature) 
	(Signature) 

	       (Signature) 
	       (Signature) 


	By:        
	By:        
	By:        
	(Name) 

	By:        
	By:        
	       (Name) 


	(Title) 
	(Title) 
	(Title) 

	Its:     
	Its:     
	       (Title) 


	Address for Serving Notices or Other Documents: 
	Address for Serving Notices or Other Documents: 
	Address for Serving Notices or Other Documents: 

	Address for Serving Notices or Other Documents: 
	Address for Serving Notices or Other Documents: 



	Its:     
	CORPORATE SEAL CORPORATE SEAL 
	
	
	
	

	THIS BOND MUST BE EXECUTED IN TRIPLICATE. 

	
	
	

	EVIDENCE MUST BE ATTACHED OF THE AUTHORITY OF ANY PERSON SIGNING AS ATTORNEY-IN-FACT. 

	
	
	

	THE PRINCIPAL’S AND ATTORNEY-IN-FACT’S SIGNATURE MUST BE NOTARIZED. 

	
	
	

	A CORPORATE SEAL MUST BE IMPRESSED ON THIS FORM WHEN THE PRINCIPAL, OR THE SURETY, OR BOTH, ARE A CORPORATION. 


	APPROVED AS TO SURETY AND 
	APPROVED AS TO SURETY AND 
	APPROVED AS TO SURETY AND 
	APPROVED AS TO SURETY AND 
	APPROVED AS TO SURETY AND 
	AMOUNT OF BONDED SUM: 


	APPROVED AS TO FORM: 
	APPROVED AS TO FORM: 


	By                                                                    
	By                                                                    
	By                                                                    
	[INSERT DEPARTMENT NAME] 
	     Director of 


	By                                                   
	By                                                   
	City Attorney 



	BOND ACKNOWLEDGMENT 
	FOR ATTORNEY-IN-FACT 
	A notary public or other officer completing this certificate verifies only the identity of the individual who signed the document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.  
	A notary public or other officer completing this certificate verifies only the identity of the individual who signed the document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.  

	STATE OF CALIFORNIA        
	) )  ss. COUNTY OF ) 
	Figure

	On this                  day of         , 20  ,  before me,                                                   (name), a Notary Public for said County, personally appeared                        (name), who proved to me on the basis of satisfactory evidence to be the person whose name is subscribed to this instrument as the attorney in fact of                , and acknowledged to me that he/she subscribed the name of 
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure

	thereto as principal, and his/her own name as attorney in fact. 
	Notary Public 
	SEAL 
	APPENDIX I 
	APPENDIX I 
	INSURANCE REQUIREMENTS 

	“WORKERS’ COMPENSATION” INSURANCE 
	“WORKERS’ COMPENSATION” INSURANCE 

	1.1 
	1.1 
	1.1 
	At its own expense, CONTRACTOR shall obtain, pay for, and maintain— and shall require each of its Subcontractors to obtain and maintain— for the duration of this Agreement: 
	At its own expense, CONTRACTOR shall obtain, pay for, and maintain— and shall require each of its Subcontractors to obtain and maintain— for the duration of this Agreement: 
	(A) 
	(A) 
	(A) 
	Complete Workers’ Compensation insurance, meeting or exceeding the coverages and amounts that California law requires; and 

	(B) 
	(B) 
	Employer’s Liability insurance in an amount not less than:  
	Employer’s Liability insurance in an amount not less than:  
	(1) 
	(1) 
	(1) 
	per accident for bodily injury or disease; 
	ONE MILLION DOLLARS ($1,000,000) 


	(2) 
	(2) 
	per employee for bodily injury or disease; and 
	ONE MILLION DOLLARS ($1,000,000) 


	(3) 
	(3) 
	policy limit. 
	ONE MILLION DOLLARS ($1,000,000) 








	1.2 
	1.2 
	CONTRACTOR shall provide CITY with a “” and a subrogation endorsement, “”— on forms satisfactory to the City Attorney or City’s Risk Manager, and — which fully meet the requirements of, and contain provisions entirely consistent with, this Agreement’s workers’ compensation insurance requirements. 
	certificate of insurance
	Waiver of Our Right to Recover From Others
	signed by the insurance carrier or its authorized representative


	1.3 
	1.3 
	CITY shall not be liable to CONTRACTOR’s personnel, or anyone CONTRACTOR directly or indirectly employs or uses, for a claim at law or in equity arising out of CONTRACTOR’s failure to comply with this Agreement’s workers’ compensation insurance requirements. 


	“COMMERCIAL GENERAL LIABILITY” OR “BUSINESSOWNERS LIABILITY” INSURANCE 
	“COMMERCIAL GENERAL LIABILITY” OR “BUSINESSOWNERS LIABILITY” INSURANCE 

	1.1 
	1.1 
	1.1 
	At its own expense, CONTRACTOR shall obtain, pay for, and maintain— and shall require each of its Subcontractors to obtain and maintain— a “Commercial General Liability” or a “Businessowners Liability” insurance policy on an  basis to fully protect CONTRACTOR and CITY from claims and suits for bodily injury, personal and advertising injury, property damage, and medical payments.  The policy must add the City of Glendale and its officers, agents, employees, and representatives (collectively, “CITY AND ITS RE
	occurrence
	additional insureds


	1.2 
	1.2 
	Coverage afforded to CITY AND ITS REPRESENTATIVES must be at least as broad as that afforded to CONTRACTOR.  If CONTRACTOR has higher limits than the limits specified in these insurance requirements, or has additional broader coverage, or has both, the insurer shall make available the higher limits and broader coverage to CITY AND ITS REPRESENTATIVES.  The insurance must be written for the limits of liability specified below: 
	Coverage afforded to CITY AND ITS REPRESENTATIVES must be at least as broad as that afforded to CONTRACTOR.  If CONTRACTOR has higher limits than the limits specified in these insurance requirements, or has additional broader coverage, or has both, the insurer shall make available the higher limits and broader coverage to CITY AND ITS REPRESENTATIVES.  The insurance must be written for the limits of liability specified below: 
	(A) 
	(A) 
	(A) 
	per occurrence, or the full per occurrence limits of the policywhichever limit is greater for bodily injury (including accidental death) to any one person; 
	TWO MILLION DOLLARS ($2,000,000) 
	― 
	―


	(B) 
	(B) 
	 per occurrence, or the full per occurrence limits of the policywhichever limit is greaterfor personal and advertising injury to any one person; 
	TWO MILLION DOLLARS ($2,000,000)
	― 
	― 


	(C) 
	(C) 
	per occurrence, or the full per occurrence limits of the policywhichever limit is greater for property damage; and 
	TWO MILLION DOLLARS ($2,000,000) 
	― 
	―


	(D) 
	(D) 
	general aggregate limit, or the full aggregate limits of the policy whichever limit is greater. 
	general aggregate limit, or the full aggregate limits of the policy whichever limit is greater. 
	THREE MILLION DOLLARS ($3,000,000) 
	―






	1.3 
	1.3 
	The liability insurance must include all major divisions of coverage and must cover: 
	The liability insurance must include all major divisions of coverage and must cover: 
	(A) 
	(A) 
	(A) 
	Premises Operations (including Explosion, Collapse, and Underground [“X,C,U”] coverages as applicable);  

	(B) 
	(B) 
	Independent Contractors’ Protective Liability; 

	(C) 
	(C) 
	Products and Completed Operations (maintain same limits as above until five (5) years after: recordation of the Notice of Completion or final close-out of the Agreement); 

	(D) 
	(D) 
	Personal and Advertising Injury (with Employer’s Liability Exclusion deleted); 

	(E) 
	(E) 
	Contractual Liability; and 

	(F) 
	(F) 
	Broad Form Property Damage. 




	1.4 
	1.4 
	CONTRACTOR shall provide CITY with a “” and an “”— on forms satisfactory to the City Attorney or City’s Risk Manager, and — which fully meet the requirements of, and contain provisions entirely consistent with, all of the Insurance Requirements. 
	CONTRACTOR shall provide CITY with a “” and an “”— on forms satisfactory to the City Attorney or City’s Risk Manager, and — which fully meet the requirements of, and contain provisions entirely consistent with, all of the Insurance Requirements. 
	certificate of insurance
	additional insured endorsement
	signed by the insurance carrier or its authorized representative

	1.5 
	1.5 
	1.5 
	The “certificate of insurance” and an “additional insured endorsement” must state: 





	“The City of Glendale, and its officers, agents, employees, and representatives are included as additional insureds under the policy(s).  This insurance is primary to all other insurance of the City.  The City’s insurance, or self-insurance, or both, will apply in excess of— and will not contribute with— this insurance.  This insurance applies separately to each insured or additional insured who is seeking coverage, or against whom a claim is made or a suit is brought.  The issuing company shall mail thirty
	“BUSINESS AUTOMOBILE” LIABILITY INSURANCE 
	“BUSINESS AUTOMOBILE” LIABILITY INSURANCE 

	1.1 
	1.1 
	1.1 
	At its own expense, CONTRACTOR shall obtain, pay for, and maintain— and shall require each of its Subcontractors to obtain and maintain— a “Business Automobile” insurance policy on an basis to fully protect CONTRACTOR and CITY from claims and suits for bodily injury, property damage, and medical payments.  The policy must add the City of Glendale and its officers, agents, employees, and representatives as . 
	occurrence 
	additional insureds


	1.2 
	1.2 
	The insurance must not be written for less than the limits of liability specified below or required by law, whichever coverage amount is greater: 
	The insurance must not be written for less than the limits of liability specified below or required by law, whichever coverage amount is greater: 
	(A) 
	(A) 
	(A) 
	 per occurrence for bodily injury (including accidental death) to any one person; and 
	TWO MILLION DOLLARS ($2,000,000)


	(B) 
	(B) 
	per occurrence for property damage; or 
	TWO MILLION DOLLARS ($2,000,000) 


	(C) 
	(C) 
	 combined single limit (“CSL”). 
	THREE MILLION DOLLARS ($3,000,000)





	1.3 
	1.3 
	The liability insurance must include all major divisions of coverage and must cover all vehicles, whether rented, leased, hired, scheduled, owned or non-owned. 

	1.4 
	1.4 
	CONTRACTOR shall provide CITY with a “” and an “”— on forms satisfactory to the City Attorney or City’s Risk Manager, and — which fully meet the requirements of, and contain provisions entirely consistent with, all of the Insurance Requirements. 
	certificate of insurance
	additional insured endorsement
	signed by the insurance carrier or its authorized representative


	1.5 
	1.5 
	The “certificate of insurance” and an “additional insured endorsement” must state: 


	“The City of Glendale, and its officers, agents, employees, and representatives are included as additional insureds under the policy(s).  This insurance is primary to all other insurance of the City.  The City’s insurance, or self-insurance, or both, will apply in excess of— and will not contribute with— this insurance.  This insurance applies separately to each insured or additional insured who is seeking coverage, or against whom a claim is made or a suit is brought.  The issuing company shall mail thirty
	GENERAL REQUIREMENTS 
	GENERAL REQUIREMENTS 

	1.1 
	1.1 
	1.1 
	At all times, the insurance company issuing the policy must meet all three of these requirements: 
	At all times, the insurance company issuing the policy must meet all three of these requirements: 
	(A) 
	(A) 
	(A) 
	It must be “admitted” insurer by the State of California Department of Insurance or must be listed on the California Department of Insurance’s “List of Approved Surplus Line Insurers” (“LASLI”); 

	(B) 
	(B) 
	It must be domiciled within, and organized under the laws of, a State of the United States; and 

	(C) 
	(C) 
	It must carry a minimum A.M. Best Company Financial Strength Rating of “A:VII,” or better. 




	1.2 
	1.2 
	If the Agreement requires any of the foregoing insurance coverages to remain in force after the Final Payment, and if they are reasonably available, CONTRACTOR shall submit to CITY— with the final Application for Payment— all certificates and additional insured endorsements evidencing the coverages’ continuation. 

	 1.3 
	 1.3 
	A deductible or self-insured retention is subject to CITY’s review and approval, in its sole discretion.  The insurance company or its authorized representative must state either on the insurance certificate or in a separate correspondence: 
	A deductible or self-insured retention is subject to CITY’s review and approval, in its sole discretion.  The insurance company or its authorized representative must state either on the insurance certificate or in a separate correspondence: 
	(A) 
	(A) 
	(A) 
	The amount of the deductible, or self-insured retention, or both; 

	(B) 
	(B) 
	Whether a limit of insurance has been lowered by any pending or paid claim; and 

	(C) 
	(C) 
	The current limit amount, as lowered by the pending or paid claim. 




	 1.4 
	 1.4 
	Despite any conflicting or contrary provision in CONTRACTOR’s insurance policy: 
	Despite any conflicting or contrary provision in CONTRACTOR’s insurance policy: 
	(A) 
	(A) 
	(A) 
	If CONTRACTOR’s insurance company adds CITY, and its officers, agents, employees, and representatives (collectively, “its representatives”) as additional insureds, then for all acts, errors, or omissions of CITY, or its representatives, or both, that insurer shall: 
	If CONTRACTOR’s insurance company adds CITY, and its officers, agents, employees, and representatives (collectively, “its representatives”) as additional insureds, then for all acts, errors, or omissions of CITY, or its representatives, or both, that insurer shall: 
	(1) 
	(1) 
	(1) 
	Pay those sums that CITY, or its representatives, or both, become legally obligated to pay as damages; and 

	(2) 
	(2) 
	Defend— and pay the costs of defending— CITY, or its representatives, or both; 




	(B) 
	(B) 
	CONTRACTOR’s insurance is primary; 

	(C) 
	(C) 
	Other insurance (whether primary, excess, contingent or self-insurance, or any other basis) available to CITY, or its representatives, or both, is excess over CONTRACTOR’s insurance; 

	(D) 
	(D) 
	CITY’s insurance, or self-insurance, or both, will not contribute with CONTRACTOR’s insurance policy; 

	(E) 
	(E) 
	CONTRACTOR and CONTRACTOR’s insurance company waive— and shall not exercise— any right of recovery or subrogation that CONTRACTOR or the insurer may have against CITY, or its representatives, or both; 

	(F) 
	(F) 
	CONTRACTOR’s insurance policy applies separately to each insured or additional insured who is seeking coverage, or against whom a claim is made or suit is brought, except that the naming of multiple insureds will not increase an insurance company’s limits of liability; 
	CONTRACTOR’s insurance policy applies separately to each insured or additional insured who is seeking coverage, or against whom a claim is made or suit is brought, except that the naming of multiple insureds will not increase an insurance company’s limits of liability; 


	(G) 
	(G) 
	CONTRACTOR’s insurance policy applies to a claim or suit brought by an additional insured against a Named Insured or other insured, arising out of bodily injury, personal injury, advertising injury, or property damage; and 

	(H) 
	(H) 
	CITY is not liable for a premium payment or another expense under CONTRACTOR’s policy. 




	 1.5 
	 1.5 
	At any time during the duration of this Agreement, CITY may do any one or more of the following: 
	At any time during the duration of this Agreement, CITY may do any one or more of the following: 
	(A) 
	(A) 
	(A) 
	Review this Agreement’s insurance coverage requirements; or 

	(B) 
	(B) 
	Require that CONTRACTOR: 
	Require that CONTRACTOR: 
	(1) 
	(1) 
	(1) 
	Obtain, pay for, and maintain more or less insurance depending on CITY’s assessment of any one or more of the following factors: 
	Obtain, pay for, and maintain more or less insurance depending on CITY’s assessment of any one or more of the following factors: 
	(a) 
	(a) 
	(a) 
	CITY’s risk of liability or exposure arising out of, or in any way connected with, the services of CONTRACTOR under this Agreement; 

	(b) 
	(b) 
	The nature or number of accidents, claims, or lawsuits arising out of, or in any way connected with, the services of CONTRACTOR under this Agreement; or 

	(c) 
	(c) 
	The availability, or affordability, or both, of increased liability insurance coverage; 




	(2) 
	(2) 
	Reduce or eliminate a deductible or self-insured retention as it applies to CITY; or 

	(3) 
	(3) 
	Obtain, pay for, and maintain a bond (as a replacement for an insurance coverage) from a California corporate surety, guaranteeing payment to CITY for liability, or costs, or both, that CITY incurs during CITY’s investigation, administration, or defense of a claim or a suit arising out of this Agreement. 







	1.6 
	1.6 
	CONTRACTOR shall maintain the insurance policy without interruption, from the Project’s commencement date to the Final Payment date, or until a date that CITY specifies for any coverage that CONTRACTOR must maintain after the Final Payment. 

	1.7 
	1.7 
	CONTRACTOR’s insurance company or self-insurance administrator shall mail CITY written notice at least thirty (30) days in advance of the policy’s or the self-insurance program’s cancellation, termination, non-renewal, or reduction in coverage. 

	1.8 
	1.8 
	CONTRACTOR shall not allow any insurance to expire, cancel, terminate, lapse, or non-renew.  Twenty-one (21) days before its insurance policy’s expiration, cancellation, termination, or non-renewal, CONTRACTOR shall deliver to CITY evidence of the required coverage as proof that CONTRACTOR’s insurance policy has been renewed or replaced with another insurance policy which, during the duration of this Agreement, meets all of this Agreement’s insurance requirements. 

	1.9 
	1.9 
	At any time, upon CITY’s request, CONTRACTOR shall furnish satisfactory proof of each type of insurance coverage required— including a certified copy of the insurance policy or policies; certificates, endorsements, renewals, or replacements; and documents comprising CONTRACTOR’s self-insurance program— all in a form and content acceptable to the City Attorney or City’s Risk Manager. 

	1.10 
	1.10 
	If CONTRACTOR hires, employs, or uses a Subcontractor to perform work, services, operations, or activities on CONTRACTOR’s behalf, CONTRACTOR shall ensure that the Subcontractor: 
	If CONTRACTOR hires, employs, or uses a Subcontractor to perform work, services, operations, or activities on CONTRACTOR’s behalf, CONTRACTOR shall ensure that the Subcontractor: 
	(A) 
	(A) 
	(A) 
	Meets, and fully complies with, this Agreement’s insurance requirements; 

	(B) 
	(B) 
	Delivers to CITY— for its review, or approval, or both— all insurance policies, certificates, and endorsements that this Agreement requires; and 

	(C) 
	(C) 
	Furnishes CITY, at any time upon its request, with a complete copy of the Subcontractor’s insurance policy or policies for CITY’s review, or approval, or both. 
	Furnishes CITY, at any time upon its request, with a complete copy of the Subcontractor’s insurance policy or policies for CITY’s review, or approval, or both. 





	1.11 
	1.11 
	CONTRACTOR’s failure to comply with an insurance provision in this Agreement constitutes a breach upon which CITY may immediately terminate or suspend CONTRACTOR’s performance of this Agreement, or invoke another remedy that this Agreement or the law allows.  At its discretion, CITY may obtain or renew the insurance, and CITY may pay all or part of the premiums.  Upon demand, CONTRACTOR shall repay CITY for all sums or monies that CITY paid to obtain, renew, or reinstate the insurance, or CITY may offset th


	CONTRACTOR’S SUBMITTAL OF CERTIFICATES AND ENDORSEMENTS 
	CONTRACTOR’S SUBMITTAL OF CERTIFICATES AND ENDORSEMENTS 

	1.1 
	1.1 
	1.1 
	CONTRACTOR shall have its insurance carrier(s) or self-insurance administrator(s) complete and execute the following insurance documents, unless an exception below applies.  When CONTRACTOR signs and delivers the Agreement to CITY, CONTRACTOR also shall deliver: 
	CONTRACTOR shall have its insurance carrier(s) or self-insurance administrator(s) complete and execute the following insurance documents, unless an exception below applies.  When CONTRACTOR signs and delivers the Agreement to CITY, CONTRACTOR also shall deliver: 
	(A) 
	(A) 
	(A) 
	; 
	A “certificate of insurance” for each required liability insurance coverage


	(B) 
	(B) 
	, unless this Agreement does require CONTRACTOR to obtain and maintain Commercial General Liability coverage, Businessowners Liability coverage, or Automobile Liability coverage;  
	An additional insured endorsement for Commercial General Liability coverage or Businessowners Liability coverage and Automobile Liability coverage
	 not


	(C) 
	(C) 
	 for General Liability and Auto Liability coverage, unless this Agreement does  require CONTRACTOR to obtain and maintain Commercial General Liability coverage, Businessowners Liability coverage, or Automobile Liability coverage; 
	A subrogation endorsement, “
	Waiver of Transfer of Rights to Recover From Others
	,”
	not


	(D) 
	(D) 
	; or 
	; or 
	A “certificate of insurance” for Workers’ Compensation insurance

	If CONTRACTOR is self-insured for workers’ compensation, a copy of the “Certificate of Consent to Self-insure” from the State of California; or 
	If CONTRACTOR is lawfully exempt from workers’ compensation laws, an “Affirmation of Exemption from §3700” form; 
	Labor Code 



	(E) 
	(E) 
	 for Workers’ Compensation coverage; and 
	A subrogation endorsement, “
	Waiver of Our Right to Recover From Others
	,”





	1.2 
	1.2 
	CITY will neither sign this Agreement nor issue a “Notice to Proceed” until the City Attorney or City’s Risk Manager has reviewed and approved the insurance documents.  CITY's decision as to the acceptability of all insurance documents is final.  Unless CONTRACTOR obtains CITY’s written approval, CITY will not permit or allow a substitution of an insurance policy, or a change in a certificate’s or an endorsement’s form and content, or both. 


	INSURANCE OBLIGATION IS SEPARATE FROM INDEMNITY OBLIGATION 
	INSURANCE OBLIGATION IS SEPARATE FROM INDEMNITY OBLIGATION 

	2.1 
	2.1 
	2.1 
	The Agreement’s insurance provisions: 
	The Agreement’s insurance provisions: 
	(A) 
	(A) 
	(A) 
	Are separate and independent from the indemnification and defense provisions in the Agreement; and 

	(B) 
	(B) 
	Do not limit, in any way, the applicability, scope, or obligations of the indemnification and defense provisions in the Agreement. 





	APPENDIX J 
	APPENDIX J 
	INSURANCE REQUIREMENTS AFFIDAVIT 

	THE BIDDER’S INSURANCE COMPANY(S) OR INSURANCE AGENT MUST COMPLETE THIS FORM 
	AND 
	THE BIDDER MUST SUBMIT THIS COMPLETED AFFIDAVIT WITH THE BID FORMS. 
	I, the undersigned (Please check one box)  underwriter agent, certify that I and the Contractor listed below have jointly reviewed the “Insurance Requirements” in these Bidding Documents and the Contract Documents.  If the City of Glendale (“City”) awards the Contractor the Contract for this project, I will be able—within fourteen (14) calendar days after the Contractor is notified of the Contract’s award—to furnish the City with all the required, insurance certificate(s) and endorsement(s) as listed in Exh
	□
	□

	Insurance Broker / Agency Name 
	Date 
	 ___________________________________     
	    Insurance Broker’s / Agent’s Name (Printed)           
	  Insurance Broker’s / Agent’s Name (signature) 
	Address 
	City 
	State 
	Zip Code 
	Telephone Number 
	FAX Number 
	Email Address 
	Contractor’s Name  
	City Specification Number 
	Below State the Name of Insurance Company Providing Coverage: 
	DO NOT write “Will Provide,” “To Be Determined,” “When required,” or similar phrases. 
	Commercial General Liability Automobile Liability Workers’ Compensation Liability Professional Liability    City Will Purchase Policy, if required    Builders Risk Pollution Liability 
	[NOTE TO CONTRACTOR:  See “Insurance Requirements” APPENDIX I for the Insurance Requirements for this agreement.] 
	 If the insurance forms that the Contractor submits to the City do not fully comply with the Insurance Requirements, and/or if the Contractor fails to submit the forms within the 14-day time limit, the City may: (1) declare the Contractor’s Bid non-responsive, and (2) award the Contract to the next lowest responsible Bidder. 
	NOTE TO THE UNDERWRITER / AGENT: 

	If you have any questions about Insurance Requirements, please contact the City of Glendale - Risk Management Section, at (818) 550-4354 or via e-mail at  (Please provide name of RFP or RFQ with your email question(s). 
	 riskmanagement@glendaleca.gov 
	 riskmanagement@glendaleca.gov 
	 riskmanagement@glendaleca.gov 








