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2025 Resident Satisfaction Survey

The City of Glendale conducted a survey of Glendale residents in 2025. Surveys 
were performed over the phone (landlines and mobile phones), emails, and text 

messages in English, Armenian, Spanish, and Korean.

Over 80% rate the City of 
Glendale an excellent or pretty good 

place to live. 

8 out of 10 
residents are satisfied with City of 
Glendale’s overall job performance 

in providing services. 
23% Excellent

Pretty Good

Just Fair

Poor

58%

16%

3%

Top 5 Communication Channels: 

Word of Mouth from Family and Friends

City and Department Websites

Utility Bill Inserts

Construction Development Notifications

Nextdoor App

1

2

3

4

5

An overwhelming number of 
residents feel very safe or somewhat 

safe walking around at night. 

92% in their neighborhood

83% in Downtown Glendale

77% at the park closest to their home



Repairing Outdated 
and Deteriorating Fire 

Stations

Prioritizing Housing for 
Low-Income Seniors, 
Veterans and People 

with Disabilities

Faster and Easier 
Procedure to 

Receive City Permits

Highest Priorities for Glendale Residents: 

5 things residents like about living in 
Glendale:

TOP 3  
Services

TOP 3  
Concerns

Safe City Centralized 
Location

Community
and

People

Proximity
to

Parks

Clean City/Streets
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Fire Protection 
and Paramedic 
Services 

Library Services

911 Emergency 
Response

Traffic Safety

Affordable 
Housing

Cost of Living
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