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Survey Methodology

Survey Type Dual-mode Voter Survey

Research Population Registered Voters
Total Interviews 839

(Full Sample) +3.5% at the 95% Confidence Level

AL GO A (Half Sample — Each Measure) +4.9% at the 95% Confidence Level

Contact Methods

.) Telephone  Je}, Email
Calls DA Invitations

vvvvvv

. Teleph =
Data Collection Modes @ elephone

Interviews =

Text
Invitations

Online
Interviews

Survey Tracking January 2014, January 2016, and June 2018
English, Armenian, Korean, and Spanish

(Note: Not All Results Will Sum to 100% Due to Rounding)




General Perceptions of the City




There continues to be an overall favorable rating of
Glendale as a place to live; however, the percentage of those saying
“excellent” remains modest compared to 2016.

_ ) _ Excellent/
MW Excellent ® Pretty Good Just Fair  ® Poor Undecided Pretty Good
2025 58% 16% I 81%
2018 15% 80%
2016 8% I 89%
2014 11% I 86%

F M 3 Q. Generally speaking, how would you rate Glendale as a place to live: is it an excellent place to live, a pretty good place, just fair, or a poor place to live? *Don’t Know Was Used Instead of Undecided in
Previous Surveys
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Three-quarters or more in each area of the City offer an

excellent or pretty good rating of Glendale as a place to live.
( Excel/?n_t/ﬁ_’rgtty Good)
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F M 3 Q1. Generally speaking, how would you rate Glendale as a place to live: is it an excellent place to live, a pretty good place, just fair, or a poor place to live?




Consistent with 2018, almost 8-in-10 are satisfied with
the overall job performance of the City providing services;
this percentage remains down from its high point in 2016.

B Very Satisfied ® Somewhat Satisfied Somewhat Dissatisfied ™ Very Dissatisfied Don't Know S '|1':(.)t1§| d
atistie

12% 81%

5% I 93%

2025 28% 51%

2018

2016

2013 13% 8% I 6% 85%

F M 3 Q2. How do you feel generally about the services provided by the City?




Being a safe, clean city with a centralized location, along with
the community and its people are the most volunteered elements
residents like best about living in Glendale.

What do you like best about living in Glendale?
(Open-ended; Grouped Responses Shown; Multiple Response Accepted)

It's a safe city/Relatively safe |G 2 7%
Location/Centralized location/Close to other cities | INRNEEGGGGNEEEEEEEEEEEEGE 6%
Orderly/Clean city/Streets NG 12%
The community/People/Social cohesion INEEGEGEGEGEGEGEGEGE 12%
Proximity to parks/natural beauty I 11%

Variety of businesses/Shopping/Restaurants/Entertainment |GGG 11%
Small town vibe/Suburban character |G 3%

Walkability/Accessibility/Convenience (General) [IIENEEGE 7%
Quiet/Peaceful/Calm N 7%
Good school system/Education accessibility [N 5%
Good police department /Prompt police response I 4%
My home/Close to friends/Family [l 3%
The city services/Supportive city government [l 3%
Proximity to work/Workability Il 2%
General negative/Don't like it here | 1%

Other NN 5%
Nothing [l 1%

Don’t know | 1%
FM3 °




Close to one half perceive the City has at least some need for
additional funds to provide the level of city services residents
need and want, slightly less than in prior survey years.

. , Great/Some A Little/
B Great Need ™ Some Need A Little Need m No Real Need Don't Know Need No Real Need

2025 14% 33% 14% 19% 47% 34%
17% 14% 54% 32%
13% 14% 57% 29%

2018

2016

2014

Q5. In your personal opinion, do you think the City of Glendale has a great need for additional funding, some need, a little need or no real need for additional funding to provide the level of city services that residents
F M 3 need and want? Legend Was Slightly Different in Previous Surveys
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Issue Concerns




Unsafe driving, the cost of housing, and cost of living are the most volunteered
issues residents would like Glendale City government to do something about.

(Open-ended; Grouped Responses Shown; Multiple Response Accepted)

Reckless driving/Speeding/Traffic safety
Housing/Affordable housing/Rent control

Cost of living/Inflation/Utility costs
Crime/Drugs/Public safety
Over-development/Crowding/Growth control
Poor/Corrupt leadership

Traffic congestion/Bike lanes
Homelessness/Urban camping
Infrastructure/Roads/Power grid/Water system
Parking/Lack of parking
Schools/Education/Learning material
Cleanliness/Trash/lllegal dumping

Climate change/Lack of green spaces/Natural areas
Fire preparedness/Fire control/Dry brush clearing

Other

Nothing

Don’t know
Prefer not to say

e 25%
I 17%
I 1%
I 10%
I 10%
I 9%

I 8%

I 6%

I 6%

I 4%

I 4%

3%

2%

2%

I 6%
W 1%
W 1%
W 1%

F M 3 Q. What do you think is the most serious issue facing the residents of Glendale that you would like to see city government do something about?




Cost of housing, unsafe driving, and the amount Glendale Water and
Power charges for electricity/water are among the issues considered to

be a very or somewhat serious problem.

(Ranked by Very/Somewhat Serious Problem)
Very/Somewhat

m Very Serious Problem Somewhat Serious Problem ® Not Too Serious Problem ® Not a Problem Don’t Know .
Serious Problem

The cost of housing 62% 24% 86%

Speeding and unsafe driving 65% 16% BEF RS2 82%

The amount Glendale Water and Power
charges for electricity

The availability of affordable housing for .
middle- and working-class families and individuals 3% 21% 12% 9% B& 4%

47% 32% 11% 7% g 79%

The amount Glendale Water and Power
charges for water

41% 28% 18% 5% WAz 69%

The availability of adequate parking in

residential areas of Glendale 32% 37% 16% 12% 69%

ATraffic congestion on Glendale’s streets 32% 35% 22% 10% 67%

Q. Now please consider the following list of issues that some Glendale residents may be concerned about and want the City to address. Please indicate if you personally consider it to be a very serious problem,
a somewhat serious problem, not too serious a problem or not a problem in the city of Glendale. “Not Part of Split Sample




Continued

(Ranked by Very/Somewhat Serious Problem)

Very/Somewhat

m Very Serious Problem Somewhat Serious Problem ™ Not Too Serious Problem ™ Not a Problem Don’t Know .
Serious Problem

AThe amount of taxes and fees people have to
pay for city services

P i including thef '
roperty crimes, including the ;cz,q;gﬁ_t;enré?grzréi 26% 359 23% L 6% 61%

Pedestrian safety 36% 24% 17% 18% B2 60%

36% 29% 17% 9% Rebz 65%

AThe loss of local businesses

34% 18% S0 13% 55%

AToo much residential growth and development 32% 20% 17% 24% 7% 53%

The availability of adequate parking in

commercial areas of Glendale 23% 30% 29% 16% 3%

AThe number of individuals who are homeless 23% 28% 31% 14% 2 51%

Q. Now please consider the following list of issues that some Glendale residents may be concerned about and want the City to address. Please indicate if you personally consider it to be a very serious problem,
a somewhat serious problem, not too serious a problem or not a problem in the city of Glendale. “Not Part of Split Sample
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Continued

(Ranked by Very/Somewhat Serious Problem)

m Very Serious Problem Somewhat Serious Problem ™ Not Too Serious Problem ™ Not a Problem

ACity streets in need of repair

31%

AThe condition of the local economy

Gangs coming to Glendale from nearby communities

ALack of programs to protect the environment

34% 18%

29%

Don’t Know

13%

13%

23% pA PAY 14%

Lack of safety for bicycle riders 20% 21% 29% 12%

Crime in Glendale generally [Hiop 28% 36% 19% WAZ

Lack of safe bike lanes 21%

17%

39%

9%

Very/Somewhat
Serious Problem

47%

46%

45%

40%

38%

38%

36%

Q. Now please consider the following list of issues that some Glendale residents may be concerned about and want the City to address. Please indicate if you personally consider it to be a very serious problem,
a somewhat serious problem, not too serious a problem or not a problem in the city of Glendale. “Not Part of Split Sample
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Continued

(Ranked by Very/Somewhat Serious Problem)

M Very Serious Problem = Somewhat Serious Problem ™ Not Too Serious Problem ™ Not a Problem Don’t Know Ver.ylsomeWhat
Serious Problem
ANot enough police officers on patrol 22% 22% 35% 8% 36%

AlLack of public transportation options

22% 25% 26% 14% 36%
17% 27% P 21% 33%

The availability of parks and open space | L5/ 18% 30% 34% 33%

ADrug usage and drug abuse

Gangs and juvenile violence M4 20% 27% 28% 15% 30%

The availability of recreational programs

(0) (0) (0) 0, (o) V)
for Glendale residents 9% 19% 32% 25% 16% 27%

0 13% 25% 55% 19%

AlLack of restaurants and entertainment options |5

Q. Now please consider the following list of issues that some Glendale residents may be concerned about and want the City to address. Please indicate if you personally consider it to be a very serious problem,
a somewhat serious problem, not too serious a problem or not a problem in the city of Glendale. “Not Part of Split Sample
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Satisfaction With
Specific City Services




Fire protection and paramedic services; library services;

911 emergency response; and pick-up of garbage, yard waste,
and recyclables are among the services receiving the

highest mean satisfaction ratings.
(Ranked by Mean Ratings)

M 6-7 (Very Satisfied) m 5 (Somewhat Satisfied)

Fire protection and paramedic services

Library services

911 emergency response

Pick-up of garbage, yard waste, and recyclables
Condition of city parks

Police protection in your neighborhood

Special City events, such as Cruise Night, summer
concerts series, and the holiday tree lighting

*Landscaping on street medians and in parks

*Graffiti removal

Q. Please consider the following list of specific services provided by Glendale’s city government to residents of the city. Please indicate how satisfied you are personally with the job that Glendale’s city government is

59%
59%
51%

4 (Neutral) m 1 (Not Too/Not at All Satisfied)-3

15%

B 9% (3 14%

I 10%

23%

61% el 7%

52%
52%
44%
46%
40%

17%

14%

23%
17%

pAVs
16%

11% [ERE
13% (L%

14% © B4

11%

17%

13%

17%

. Mean
Don't Know Score

10% |/ 10%

5.8
5.8
5.8
5.5
54
5.3
5.2
5.1
5.1

F M 3 doing in providing that service for the city’s residents. Please use a scale of one to seven, where one means NOT AT ALL SATISFIED with the service and seven means you are VERY SATISFIED with the service.

*Split Sample




Continued

(Ranked by Mean Ratings)

W 6-7 (Very Satisfied) 5 (Somewhat Satisfied) ~ 4 (Neutral) m 1 (Not Too/Not at All Satisfied)-3 = Don't Know I;’:;?,Z
Cultural and arts opportunities 32% 20% 17% 14% 16% 5.0
Keeping city streets and alleys clean 42% 21% 15% 4.9
Water service 41% 17% 16% 5% 4.9
*Afterschool activities for children and youth 22% WA 12% 43% 4.8
Electricity service 16% 4.7
Sidewalk maintenance 18% 4% 4.7
Parking enforcement 15% 10% 4.7
*Enforcing city codes to keep n:ailg:lgr?(rjhgggz 34% 1% 15% 9% 4.7

Q. Please consider the following list of specific services provided by Glendale’s city government to residents of the city. Please indicate how satisfied you are personally with the job that Glendale’s city government is
F M 3 doing in providing that service for the city’s residents. Please use a scale of one to seven, where one means NOT AT ALL SATISFIED with the service and seven means you are VERY SATISFIED with the service.
*Split Sample




Continued

(Ranked by Mean Ratings)

M 6-7 (Very Satisfied) m 5 (Somewhat Satisfied) © 4 (Neutral) ®m 1 (Not Too/Not at All Satisfied)-3 = Don't Know

*Activities for children, teens, and young people
Programs that protect the environment

Local road maintenance

Senior programs

Preparedness for wildfires and other natural disasters
Communication with city residents

Programs to retain, expand, and attract local businesses
Addressing homelessness

Management of city government finances

Addressing speeding and unsafe driving

Q. Please consider the following list of specific services provided by Glendale’s city government to residents of the city. Please indicate how satisfied you are personally with the job that Glendale’s city government is

20% 30%
23% T 17% 27%
32% 22% 19%

| 16% | 10% BENCZIN 12% 43%

25% W 12% 22%
18% 29% 9%
| 14% [12% BEETZANE 21% BT

23% | 14% R 35% 13%
BACA 16% 30%
| 16% 10%BEEA 0%

Mean
Score

4.7
4.6
4.5
4.5
4.4
4.3
4.2
4.0
3.4
3.1

F M 3 doing in providing that service for the city’s residents. Please use a scale of one to seven, where one means NOT AT ALL SATISFIED with the service and seven means you are VERY SATISFIED with the service.

*Split Sample




Policy Priorities




Repairing fire stations; prioritizing housing for low-income seniors, veterans, and people
with disabilities; and making it faster and easier for residents and businesses to receive
City permits are among the highest priorities for Glendale residents.

(Ranked by High/Medium Priority)
B High Priority ® Medium Priority ™ Low Priority ® Not a Priority at All = Don't Know

ARepairing outdated, deteriorating local fire stations to
meet current needs and retrofitting them for 55% 29% 9% IS% 83%
earthquake safety

Prioritizing housing services for low-income seniors,
veterans, and people with disabilities 52% 30% 9%

47% 27% 11% - 10% 74%
42% 28% 17% 4% 70%
42% 28% 14% 70%
Offering more broadband internet options for city

residents and businesses to choose from 35% 33% 17% 5% 68%

Offering free Wi-Fi in City-owned facilities, including
community centers and meeting rooms 33% 32% 18% 65%

Q. The next question is about some ideas that could be considered for some of the city government’s long-term plans. Keeping in mind that not every idea can be a high priority, please rate how much of a priority that
F M 3 idea is to you personally: a high priority, medium priority, low priority, or not a priority at all. *Not Part of Split Sample

High/Medium
Priority

82%

Making it faster and easier for residents and
businesses to receive City permits

Prioritizing housing services for low-income seniors
and people with disabilities

AHiring additional well-qualified police officers




Continued

(Ranked by High/Medium Priority)

B High Priority ® Medium Priority = Low Priority ™ Not a Priority at All = Don't Know ngh/_Me_dlum
Priority

Making it easier to find City information you need 29% 35% 25% 64%

Providing a rich variety of arts and cultural experiences 259% 30% 25% 55%
Establishing bike lanes on some streets to

improve safety for bike riders 25% 27% 19% 27% 3%

AEstablishing more electric vehicle charging stations o

in public areas throughout the city [ 28% 28% 19% 50%

Serving as a local arts and culture destination 19% 29% 28% 23% 48%
Establishing protected bike lanes by replacing one

driving lane and parking spots in each direction on 20% 19% 21% 399%
some streets that currently have multiple driving lanes

Anstalling more public art pieces in the city EELA 22% 36% 28% 35%

Q. The next question is about some ideas that could be considered for some of the city government’s long-term plans. Keeping in mind that not every idea can be a high priority, please rate how much of a priority that
idea is to you personally: a high priority, medium priority, low priority, or not a priority at all. *Not Part of Split Sample




Perceptions of Community Safety




Three-quarters or more feel at least somewhat safe walking around at night
in their neighborhood, downtown, and at the park closest to their home;

however, less than half feel very safe in the two latter locations.

(Ranked by Total Safe)
Total
W Very Safe M Somewhat Safe ™ Somewhat Unsafe M Very Unsafe ™ Don’t Know Safe
Your neighborhood 59% 34% 6% I 92%
Downtown Glendale 38% 45% 9% IS% 83%

The park closest to you

13% 7%  77%

F M 3 Q. The next few questions are about public safety. Please indicate how safe you feel walking around at night in the following areas of Glendale.

Total
Unsafe

7%

12%

17%




Sources of Communication




Word of mouth, City and Department websites, and utility bills are the most
frequently/occasionally used sources of Glendale information.

(Ranked by Frequently/Occasionally)

Word of mouth from family and friends
City of Glendale and Department websites

Inserts or attachments included with your utility bill

Road construction or other
public works development notifications

The Nextdoor website or app

*Glendale News Press online or in print

City of Glendale’s official Facebook and/or
Instagram account

Local unofficial pages belonging to private
community groups on Facebook and/or Instagram

Glendale City Connection e-newsletter

Q. Please consider the following list of sources from which people get information about the City of Glendale’s programs, events, and issues. Please indicate how often you use it to get information about such issues:
frequently, occasionally, rarely, or never. *Split Sample

Rarely m Never m Don't Know

24% L

B Frequently ® Occasionally

23% 40%

13% 38% 22%
16% PASY 22% 30% 7%

11% 25% 24% 32% 7%

12% = 19% 18% 44% 7%

13%  17% 22% 40% 8%

17% 50% 8%

8% 17%

Frequently/
Occasionally

62%

51%

42%

37%

31%

30%

29%

28%

24%




Continued

(Ranked by Frequently/Occasionally)

City Council meetings in-person or online

City of Glendale’s Parks Leisure Guide

City of Glendale’s official page on Twitter, also known as X
*TikTok

*Crescenta Valley Weekly online or in print

HOA newsletters

Armenian News online or in print

Armenian TV news

City Cable Television Glendale Channel 6

*City of Glendale’s official YouTube page

F M 3 Q. Please consider the following list of sources from which people get information about the City of Glendale’s programs, events, and issues. Please indicate how often you use it to get information about such issues:

frequently, occasionally, rarely, or never. *Split Sample

B Frequently M Occasionally = Rarely ®m Never = Don't Know

1% [
B0 o I A 5%
156 [ %
7 [ %

Frequently/
Occasionally

21%
17%
17%
16%
14%
13%
12%
12%
9%

8%




Conclusions




e
Conclusions
Overall View:

* 8-in-10 have a favorable view of Glendale as a place to live and are satisfied with the City’s
overall job performance in providing services.

* The perception that the City is safe and orderly, along with its centralized location, and
strong sense of community are among the elements residents like best about living in
Glendale.

* Almost 1-in-2 perceive the City has a need for at least some additional funds to provide
services that residents need and want.

* Concerns about traffic safety, affordable housing, cost of living, and crime/public safety
are among the volunteered issues residents would like the City to do something about.

* From a provided list, the highest percentages consider cost of housing, speeding/unsafe
driving, and the amount they pay for electricity and water to be among the most
serious problems.

FM3
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Conclusions; Continued

Satisfaction Ratings on Services:

* Top-rated services include: Fire protection and paramedic services; Library services; 911 emergency
response; and pick-up of garbage, yard waste and recyclables.

Policy Priorities:

* Repairing outdated and deteriorating fire stations; prioritizing housing services for low-income seniors,
veterans, and people with disabilities; and making it faster and easier for residents and businesses to
receive City permits are high/medium priorities for three-quarters or more residents.

Perceptions of Safety:

* Three-quarters or more report they feel at least somewhat safe walking around at night in their
neighborhood, downtown, and in the park closest to their home. However, only a majority say they feel
very safe walking around their neighborhood, with lower percentages saying they feel very safe walking
around the latter two areas at night.
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Conclusions; Continued

Sources of Communication:

* While relatively low percentages frequently use any one source of
information, the most frequently or occasionally used sources of
information about Glendale include word of mouth, the City and its
departments’ websites, and utility bill inserts or attachments.

FM3
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