
Customer Information 

Rules and Requirements 

Laundry to Landscape (L2L) 
Greywater System Program 

The Laundry to Landscape Greywater System program offers a rebate of up to $500 (not to exceed the actual 

installed cost) for residential customers who install a Laundry to Landscape (L2L) greywater system that does 

not require a City permit.  These systems are designed to reuse the water from a washing machine to water 

your plants.  It provides for an efficient means to irrigate plants in your landscape, and provides natural 

groundwater recharge.      

Name on GWP Account: _________________________________________________________________  

Address: ______________________________________________________________________________ 

Property Type:  

□ Single Family Home □ Multi-Family Building □ Homeowner Association □ Commercial □ Other: ________

Phone number: _____________________      E-mail address: ________________________________ 

GWP account number: ___ ___ ___ ___ -  ___ ___ ___ ___ - ___ ___    

Please read the following rules and requirements for program participation and initial below: 

Initial Here : 

I am currently a GWP residential water customer. 

I am aware that the rebate application must be submitted no more than twelve months from the date of 

installation to qualify for a rebate. 

I understand rebates are issued in the form of a bill credit which will appear in the GWP bill in 1 to 2 billing 

cycles after receiving a completed application and all required documentation. 

If requested, I will provide a GWP representative reasonable access to my residence to verify the installed 

system before a bill credit is issued.  I understand that a bill credit will not be issued if I refuse a verification 

inspection.  

I am aware that GWP may at any time, modify, suspend, or terminate this program without prior notice. 

I am aware that funding is limited and are available on a first come first serve basis until funds have been 

depleted or program terminates. Rebate is limited to $500 not to exceed the total cost of installation.  

I am aware that incomplete or illegible applications will be denied. 



What are the minimum requirements that I need to 
 follow for my greywater system to comply with the law? 

Supporting Documents 

I agree to comply with all applicable state and local laws pertaining to greywater systems. 

Other eligibility requirements may apply. 

The following documents are required to be submitted with this application: 

1. Copy of the receipt or invoice for the system

2. Photograph of the installed greywater system

3. Copy of labor receipt

Send application and all supporting documents to:  

Email: GWPrebates@GlendaleCA.gov  Fax: 1-818-240-6492 

Mail: Glendale Water & Power 

Attn: Conservation & Utility/Business Modernization Division 

141 N. Glendale Ave. Level 1 

Glendale, CA 91206 

 

Under the California greywater code, CPC Title 24, Part 5, Chapter 16, washing machines do not require a 

permit as long as the installer follows the following minimum requirements outlined in the code:  

1. If required, notification has been provided to the Enforcing Agency regarding the proposed location and
installation of a greywater irrigation or disposal system. Note: A city, county, or city and county or other

local government may, after a public hearing and enactment of an ordinance or resolution, further restrict

or prohibit the use of greywater systems.

2. The design shall allow the user to direct the flow to the irrigation or disposal field or the building sewer.

The direction control of the greywater shall be clearly labeled and readily accessible to the user.

3. The installation, change, alteration or repair of the system does not include a potable water connection or
a pump and does not affect other building, plumbing, electrical or mechanical components including

structural features, egress, fire-life safety, sanitation, potable water supply piping or accessibility.

4. The greywater shall be contained on the site where it is generated.

5. Greywater shall be directed to and contained within an irrigation or disposal field.

6. Ponding or runoff is prohibited and shall be considered a nuisance.

mailto:GWPrebates@GlendaleCA.gov


DECLARATION: (Please sign and date below) 

7. Greywater may be released above the ground surface provided at least two (2) inches (51 mm) of mulch,

rock, or soil, or a solid shield covers the release point. Other methods which provide equivalent separation

are also acceptable.

8. Greywater systems shall be designed to minimize contact with humans and domestic pets.

9. Water used to wash diapers or similarly soiled or infectious garments shall not be used and shall be

diverted to the building sewer. Greywater shall not contain hazardous chemicals derived from activities

such as cleaning car parts, washing greasy or oily rags, or disposing of waste solutions from home photo

labs or similar hobbyist or home occupational activities.

10. Exemption from construction permit requirements of this code shall not be deemed to grant authorization
for any greywater system to be installed in a manner that violates other provisions of this code or any

other laws or ordinances of the Enforcing Agency.

11. An operation and maintenance manual shall be provided. Directions shall indicate the manual is to remain

with the building throughout the life of the system and indicate that upon change of ownership or

occupancy, the new owner or tenant shall be notified the structure contains a greywater system.

I state that the information I have provided in this application is true and correct. 

❑ By checking this box, I confirm the information provided is accurate, and agree to receive calls at the above

number, through an automatic-dialing announcing device (ATDS), or a prerecorded message from, or on

behalf of, Glendale Water & Power for rebates, savings, and/or other Public Benefit Programs. I understand

that consent to receiving these calls is not required to enroll in this income-qualified program and that message

and data rates may apply.

_______________________________________ ___________________ 

Customer Signature   Date 

 Receipt or invoice for the system  Photograph of the installed system  Labor receipt

 Approved $ ___________     Denied

Notes:
_________________________________________________________________________________________________

_________________________________________________________________________________________________

Approved By: ______________________________________________Date: ______________________ 

Rev. 9/10/20 

FOR OFFICE USE ONLY 
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