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How the City of Glendale is  
Supporting Small Business  

1) Eviction Moratorium  

2) Protecting Essential Businesses & Employees 

3) Keeping You Updated 
- Sign-up for Our Newsletter: Link here. 

- Check our Website for Emergency Business Resources 
1) https://www.glendaleca.gov/government/departments/economic-

development/emergency-business-resources 

4) Supporting Local 
 Sign Up for the Restaurant Directory here: 

https://www.glendaleca.gov/government/departments/economic-
development/emergency-business-resources/restaurant-director  
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The Glendale Chamber of 

Commerce 
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• Advocating for Glendale businesses since 1910 

• Marketing opportunities for member businesses 

• Educational programs to build leadership and business skills:  

• Leadership Glendale 

• Glendale Young Professionals 

• Networking opportunities to help build and grow your business 

• Annual events for community involvement and business building 

• Ribbon cutting, grand opening and business anniversary events for new and 
existing businesses 

• Committees and staff available to meet the needs of members 

The Glendale Chamber of  

Commerce 



Judith Velasco 

Executive Director at the Verdugo Job 
Center 

Verdugo Jobs Center 

818-937-800 
 askVJC@glendaleca.gov  

mailto:askVJC@glendaleca.gov


• Offered by the Verdugo Jobs Center, which is administered by the City of 
Glendale and provides no-cost job search assistance, skills training, and 
business services to the individuals and businesses in the cities of of 
Burbank, Glendale, and La Canada Flintridge.   

• Provides  intervention assistance to employers to help avert potential layoffs, 
and connects employees facing job losses with valuable information and 
resources.  

• Tailored to each company. 

• Services delivered by state and local workforce development agencies in 
partnership with the America’s Job Center of CaliforniaSM (AJCC) network.  
 

The Verdugo Jobs Center offers Rapid Response services to all businesses in 
the Verdugo area of Glendale, Burbank, and La Cañada Flintridge. 

 

VJC Services- Rapid Response 
Rapid Response is a proactive, business-focused program designed to assist companies 
facing potential layoffs or closures.  



• Employee Resources 

– Unemployment Insurance 

– Disability Insurance 

– Paid Family Leave 

– Post-Layoff Health Coverage  

– Job Search Assistance 

• Work Sharing Program 

To set up a virtual Rapid Response session, contact the Verdugo Jobs Center 
at (818) 937-8000 or email gwashington@glendaleca.gov 

COVID-19 Information Covered in 

Rapid Response 
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City of Glendale 

Economic Development 

chooseglendale@glendaleca.gov 

www.glendaleca.gov 

(818) 548-2005 

 

@ChooseGlendale 

http://www.glendaleca.gov/




Don Loewel 

Director, Pasadena Small Business 
Development Center 

SBDC at Pasadena City 

College 

(626) 585-3105  

pccsbdc.org 
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COVID-19 RESPONSE 

FOR SMALL BUSINESSES

Contact Us
1-626-585-3105 |  sbdc@pasadena.edu |  pccsbdc.org

Funded in part through a Cooperative Agreement with the U.S. Small 
Business Administration. Funding is not an endorsement of any 
product, opinion, or service. All opinions, conclusions, and/or 
recommendations expressed herein are those of the author(s) and do 
not necessarily reflect the views of the U.S. Small Business 
Administration. 

Funded in part through a Grant with the Governor’s Office of Business
and Economic Development. 
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Welcome
from Pasadena City College 

Small Business Development Center (SBDC)

Helping Businesses Start, Grow and Recover
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What is the SBDC?

Who We Are

The SBDC is a proud resource partner of the 
U.S. Small Business Administration (SBA). 

1,000 locations nationwide stimulating economic 
growth through our support for small business

What We Do

We provide  business consulting, training and 
resources to small businesses in funding, 

business planning, management and marketing 
no cost, no catch.
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Agenda

Economic Injury Disaster Loan (EIDL)

Operating expenses during Covid-19 disaster

Funded by US Treasury through SBA

Paycheck Protection Program (PPP)

New from the CARES Act

Funded through SBA lending partners

SBA Express Bridge Loan & Debt Relief

For existing federal loan holders

STIMULUS

STIMULUS
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Economic Injury Disaster Loan (EIDL)

What can I use the funds for?

Intended to provide working capital to keep businesses operating

üOperational costs affected by COVID-19

üFixed debt, payroll, COGS, A/P

Funds may not be used to replace lost sales, refinance debt or expand. 

$2M 3.75%
2.75% APR for non-profits

30 years
Up to Up to

11 month
Deferment (interest accrues)
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What You’ll Need

• Credit score and history (they will pull credit)

• Info for principals with 20% or more ownership

• 12 months COGS (period ending 1/31/2020)

• 12 months operating expenses

• # of employees as of 1/31/2020 (IDC’s do not count)

Business Eligibility

• Business must have been affected by COVID-19

• Less than 500 employees

• Corporations, sole proprietors, independent contractors

• Non-profits under IRS exemption 501 (c) (d) or (e)

• Faith Based – Secular Social Services only

• Ineligible: religious, cannabis, gambling concerns

ELIGIBLITY

Guarantee & Collateral

• No personal guarantee up to $200,000

• Loans over $25,000 require collateral

• Lack of collateral will not impact approval

• SBA will want you to pledge what is available 

Economic Injury Disaster Loan
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EIDL – How to Apply

covid19relief.sba.gov

Paper Applications Visit: sba.gov/disaster

Send Completed Application to:

U.S. Small Business Administration, Processing and Distribution Center, 

14925 Kingsport Road, Fort Worth, Texas 76155 

To obtain application by phone: 1-800-659-2955 Deaf or hard-of-hearing: 1-800-877-8339

Dec. 31, 2020
APPLICATION DEADLINE
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If you submitted an EIDL application before 

March 30, 2020, you must RESUBMIT your 

application to access the Advance.

EIDL Advance - Up to $10,000

Intended to provide fast cash for operating expenses

ü Must be requested in EIDL application – check the box!!

ü Must be sent within 3 days of application

ü EIDL approval is not required to be approved for an advance

ü Advance is forgiven if declined for EIDL or used for allowable expenses
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Paycheck Protection Program

What can I use the funds for?

Designed to help businesses keep their workforce employed

üPayroll, wages, benefits, retirement, payroll taxes

üRent, lease, utilities

üInterest on mortgage or debt incurred prior to Feb. 15, 2020

Funds may only be used for allowable expenses 

$10M 1% APR 2 years
Up to

6 months
Deferment (interest accrues)
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Paycheck Protection Program (PPP)

ELIGIBILITY

What You’ll Need

• SBA Lending Partner 

• PPP Application – SBA Form 2484

• Payroll documentation-W2’s and 941’s from 2019

• IDCs – 2019 Form 1040 Schedule C and 941

Guarantee & Collateral

• No personal guarantees

• No collateral requirements

• Credit elsewhere does not apply

Business Eligibility

• Less than 500 employees, IDCs do not count

• Corps, sole proprietors, self employed, IDC’s*, startups

• Non-profits under IRS exemption 501 (c)(3) and (19)

• Faith Based – Secular social services only

• Ineligible: illegal, Fed default in 7, gambling, household

* Independent Contractor program launches Friday, 3/10
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PPP– How to Apply

SBA Approved Lenders

April 3, 2020
Applications Opened

Any existing SBA 7(a) lender, any participating, federally insured depository 

institution or federal credit union. Other regulated lenders will be available 

once approved and enrolled. https://www.sba.gov/paycheckprotection/find

June 30, 2020
APPLICATION DEADLINE
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Know Your
Payroll

PPP Key Q&A

How Much Can I Borrow?

• Loans can be up to 2.5 x the borrower’s
average monthly payroll costs incurred
during the year prior to the loan date.
• Capped at $100K per employee
• Not to exceed $10 million
• IDCs do not count. Apply on their own

• Not Operational in 2019?
• 2.5x average monthly payroll costs

for Jan & Feb 2020

• What About Seasonal Employers?
• 2.5x average monthly payroll costs for

Feb. 15, 2019–June 30, 2019

What Are the
Included Payroll Costs?

The sum of payments of any employee 
compensation that is a: 

ü salary, wage, commission, or similar 
compensation

ü payment of cash tip or equivalent
ü payment for vacation, parental, family, 

medical, or sick leave
ü allowance for dismissal or separation
ü payment required for the provisions of 

group health care benefits, including 
insurance premiums

ü payment of any retirement benefit
ü payment of state or local tax assessed 

on the compensation of the employee
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Know Your
Payroll

PPP Key Q&A

How Much Can I Borrow?

• Loans can be up to 2.5 x the borrower’s 
average monthly payroll costs incurred 
during the year prior to the loan date.
• Capped at $100K per employee
• Not to exceed $10 million
• IDCs do not count. Apply on their own

• Not Operational in 2019?
• 2.5x average monthly payroll costs

for Jan & Feb 2020

• What About Seasonal Employers?
• 2.5x average monthly payroll costs for 

Feb. 15, 2019–June 30, 2019

Sole Proprietors and 
Independent Contractors

With Employees:
ü Net Profit - 2019 Form 1040 Schedule 

C, Line 31
ü Up to $100,000

ü Taxable wages & tips - 2019 Form 941, 
line 5c
ü Up to $100,000 per employee

ü Employer health insurance 
contributions - 2019 Form 1040 
Schedule C, Line 14

ü Retirement contributions - 2019 Form 
1040 Schedule C, Line 19

Without Employees:
ü Net Profit - 2019 Form 1040 Schedule 

C, Line 31
ü Up to $100,000

** Regardless of whether you have filed 
2019 tax returns yet
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PPP – Loan Calculations

$1,200,000 
1,200,000 ÷ 12 x 2.5=$250,000

$250,000 loan max

If your annual payroll is

$625,000 loan max

$3,000,000 
3,000,000 ÷ 12 x 2.5=$625,000

If your annual payroll is
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PPP
Forgiveness

How Much Can Be 

Forgiven?
Equal to the amount you spend on these 

items during the 8-week period following 

the date of origination on your loan:

ü Payroll, Rent and Utilities

ü Interest on business mortgage

q The loan forgiveness cannot exceed the 

principal

q 75% Rule: At least 75% of loan 

expenditures must be made to payroll to 

qualify for loan forgiveness

Can the forgiveness 

amount be reduced?

If there’s a reduction in the number of 

employees or a reduction of greater 

than 25% in wages paid to employees.

What If I Bring Back Employees or 

Restore Wages?
Reductions in employment or wages shall 

not reduce the amount of loan forgiveness 

IF by June 30, 2020 the borrower 

eliminates the reduction in employees or 

reduction in wages.
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WHO IS ELIGIBLE?

Businesses with new and current 7(a), 

504 loans and microloans issued 

before September 27, 2020.

WHAT DOES SBA COVER?

SBA automatically pays principal, interest 

and additional fees for 6 months.

HOW DO I APPLY?

Automatic deferral. You can still apply 

for PPP and EIDL.

SBA Small Business 

Debt Relief Program
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Answers to Your Questions

Step-by-Step Guidance

Accurate Information

We’re
Here to Help

Contact Us!
1-626-585-3105 | sbdc@pasadena.edu  pccsbdc.org
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