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You must also submit documentation along with your application verifying that you are Low Income or receive 
qualifying Public Benefits; examples of acceptable documents are explained below.  Once your application is 
complete, you may submit your application by mail to: Glendale Police Department, P.O. Box 3214, 
Milwaukee, WI 53201-3214.  Lastly, a non-refundable administrative fee of $5 is due upon enrollment.  
Information regarding payment of the non-refundable fee can be found on the low income payment plan 
application. There you can also elect to include this fee to the payment plan by checking the appropriate box 
on your application form. 

Please note that if your status as either Low Income and/or as the recipient of Public Benefits is found to have 
been willfully fraudulent, the reduction of your fines and fees will be overturned and the full amount of any fines 
and fees will be restored. 

What Documentation/Proof needs to be submitted along with the application: 

 Public Benefits - Acceptable forms of proof include true copies of an electronic benefits transfer card 
or another card, and/or other documentation that confirms your receipt of qualifying Public Benefits 
under one or more of the following programs: CalWORKs (or Tribal TANF), Supplemental Security 
Income and State Supplementary Payment, Supplemental Nutrition or California Food Assistance 
Program, County Relief, General Relief or General Assistance, Cash Assistance Program for Aged, 
Blind, and Disabled Legal Immigrants, In-Home Supportive Services, and Medi-Cal. 
 

 Low Income - Acceptable forms of proof of Low Income include true copies of a recent pay stub or 
another form of proof of earnings, such as a bank statement or financial statement, and/or other 
documentation that demonstrates that your income is 125 percent or less than the current income 
thresholds identified in the Chart above. 
 
 

Payment Plan Approval: 

If your application for a payment plan is approved and you qualify for the payment plan, you will automatically 
be enrolled in the payment plan and a follow-up communication will provide you detailed payment information 
and terms.  If your application is incomplete or is otherwise rejected, you will be notified. If for any reason you 
wish to revoke your application or cancel your payment plan, you may notify us at any time.   
 

Information about payments and duration of the payment plan: 

AMOUNT OWED TIMELINE 
FOR 

COMPLETION 

MINIMUM 
MONTHLY 
PAYMENT 

 

$50 2 months $25 The payment plan caps the monthly payment 
amount at $25.00 if the amount due totals 
$300.00 or less. 
 
The duration of payment plans varies based 
upon the amount owed, but will not exceed 18 
months. 

$75 3 months $25 
$100 4 months $25 
$125 5 months $25 
$150 6 months $25 

Up to $300 Up to 18 months $25 
$401 and above Up to 18 months $50 

 
Glendale Police Department is not required to provide any invoices, payment reminders, or notification of late 
or insufficient payments. It is your sole responsibility to ensure payments are made timely and in the proper 
amounts.  All payments must be received by the due date.  Plan participants are encouraged to set up their 
own payment reminders. Helpful tips include: taking a photo of your payment plan agreement, setting regular 
reminders in your calendar, and telling a family member or friend who helps you with your finances. 
 



Minimum monthly payments are due no later than the 1st or 15th of each month as identified in your plan 
approval letter. 

There are no prepayment penalties and you may voluntarily make excess payments.  However, any 
overpayments will not relieve you of the obligation to make the mandated monthly payment(s) in full each 
month until such time that entire payment amount is paid in full and the payment plan is completed.  If at any 
time you have questions about the remaining balance due, final payment amounts, or anything else related to 
your payment plan, please call our customer service staff at the number above.   

How to submit payments under a payment plan: 

By Mail: Send check or money order payable to the “Glendale Police Department” P.O. Box 3214, Milwaukee, 
WI 53201-3214. Reference the payment plan number and license plate on the check/money order. 

Payment Plan Default: 

If you default on your payment plan you will have 45 days from Notice of Payment Default to make the missed 
payment and otherwise bring or keep your payment plan payment(s) current. Failure to do so will result in you 
being removed from the payment plan. After this one-time 45 day extension expires, you will not be provided 
any further extensions or notices, and any additional late or insufficient payments or other forms of default will 
result in immediate removal from the payment plan.  Removal from the payment plan could result in: (i) any 
fees and penalties that had been waived as part of the payment plan being added back to the amount due, and 
(ii) vehicle registration holds or other potential consequences as permitted by law.    

If you have any questions about payment plans please contact our customer service staff at 866-470-3088. 

 


