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This notice contains important information about recent Glendale City
Council actions on a City Ordinance establishing a “Temporary Moratorium
on Certain Residential Rent Increases” in Glendale. Please read this
information so that you are aware of your rights and responsibilities.
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RENT FREEZE PERIOD

Start: December 27, 2018
End: February 27, 2019

HOW THE RENT FREEZE WORKS

For rental agreements that started before September 18, 2018:
•

Landlords of multifamily units must limit the rents they charge during the Rent Freeze Period
to no more than the rent they were charging for a unit on September 18, 2018.

•

Any rent increases imposed during the Rent Freeze Period may not exceed 5% of the rent in
effect on September 18, 2018.

For rental agreements that started after September 18, 2018:
•

Rents may not exceed the initial rent.

•

Any rent increase is subject to the same 5% limitation during the Rent Freeze Period.

The landlord must comply with the notice requirements of state law to impose any rent increase.
Example: If a landlord was charging rent of $1,000 per month for a unit on September 18, 2018
and a rent increase went into effect for that unit on October 1, 2018 for $1,200 per month, the
landlord must roll back the rent during the Rent Freeze Period (Dec. 27, 2018-Feb. 27, 2019) to
$1,000 per month. The landlord may increase the rent during the Rent Freeze Period by as much
as 5% resulting in a new maximum rent of $1,050 per month, provided the landlord has given
notice as required by state law.

EXCEPTIONS

Among others, the Ordinance exempts the following from the Rent Freeze:
•

Single Family Homes

•

Condominiums or Townhomes

•

Rental units built on or after February 1, 1995

FUTURE STEPS

Unless extended, the Ordinance and the Rent Freeze expire on February 27, 2019.
The Glendale City Council also directed City staff to prepare a Right to Lease Ordinance which will
include a requirement for landlords to offer tenants a one-year lease, non-binding hearings for
certain rent increases, and the right for the tenant to receive relocation if rent increases exceed a
specified percentage per year.

Questions & Answers
QQ When does this ordinance take effect?
Effective December 27, 2018, all rents in Glendale must be rolled back to rent levels in place as of September 18,
2018. Any rent increases imposed during the Rent Freeze Period may not exceed 5% of the rent in effect on
September 18, 2018. The landlord must comply with the notice requirements of state law to impose any rent increase.

QQ What if a unit was initially occupied after September 18, 2018?
For tenancies starting after September 18, 2018, rents may not exceed the rent at initial tenancy and any rent increase
is subject to the same 5% limitation during the Rent Freeze Period. The landlord must comply with the notice
requirements of state law to impose any rent increase.

QQ Is an owner required to reimburse tenants for rent increases that exceed the 5% rent increase limit
between September 18 and December 27?
No. The rent is reset on December 27, 2018, to levels in place on September 18, 2018.

QQ Since the ordinance goes into effect on December 27, 2018, must the December rent be prorated?
Yes, the December rent is subject to a 5-day proration. If the tenant has already paid the rent, then the tenant and
landlord may discuss whether to receive a refund for December or a credit for January.

QQ Is my building/unit covered under this Rent Freeze?
This ordinance applies to all rental units in Glendale built before February 1, 1995, on any parcel containing two or
more units. This ordinance does not apply to any rental unit built after February 1, 1995, single family homes,
condominiums, or townhouses. If you are not aware of when your unit was built, you can look up the information at
the City of Glendale website at https://csi.glendaleca.gov/csipropertyportal/.

QQ If a unit is currently vacant, are there any restrictions as to how much a landlord can charge for rent?
No, there are no restrictions on rent of a vacant unit; however, once that unit is rented, the rent cannot increase more
than 5% during the Rent Freeze Period.

QQ Can a landlord increase rent on a unit during the Rent Freeze Period?
Yes, a landlord is allowed to increase rent by up to 5% during the term of the Rent Freeze Period. The
landlord must comply with the notice requirements of state law to impose any rent increase.

QQ What if a rental unit is subject to a written lease agreement during the Rent Freeze Period?
If the tenancy is governed by a written lease agreement that has a lease term of more than month-to-month, and the
lease term expires during the Rent Freeze Period, the landlord may increase the rent after the expiration of the lease
term by up to 5%, subject to the landlord providing the notice required by state law.

QQ What happens with my rent amount after the Rent Freeze is over?
The Glendale City Council will be receiving a report in early February to decide the next steps to be taken.

For more information about the Rent Freeze or for any updates, please visit the City’s informational
webpage at www.GlendaleCA.gov/Rent.
If after reading this notice, you still have questions regarding the Rent Freeze, please email
Rent@GlendaleCA.gov or call (818) 548-3926.

