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RECOMMENDATION

Staff recommends that the Transportation and Parking Commission review the five options for fare and
service changes presented in this report and select preferred alternatives for Beeline and Dial-A-Ride to
be included in the staff report for the City Council study session scheduled for September 21, 2010.

For Glendale Beeline service and fares, staff recommends Commission Option BB service with a 75¢ fare
along with a fare increase to $1.00 beginning July 1, 2012. For Glendale Dial-A-Ride service and fares,
staif recommends Commission Option BB keeping existing service levels with a fare of $1.25 along with
an annual 25¢ fare increase each January 1° " until the fare reaches $2.00.

SUMMARY

Members of the TPC reviewed proposed options A, B and C for Glendale Beeline and Dial-A-Ride service
changes and fare increases at its last regular meeting on August 23, 2010. Based on public input and
Commissioner's discussion, staff has developed two additional service alternatives for review — Option AA
based on $1.00 fare and Option BB based on a 75¢ fare. Staff will provide an overview of the two
alternatives at the September 8, 2010 TPC meeting.




For comparison of the recommended service changes, a Summary of Proposed Service Changes may be
found on Exhibit 1.1 for the original options and on Exhibit 1.2 for the two new options proposed by the
Commission at the last TPC meeting. Based on the Commission’s recommended service reductions,
additional service data is being provided for the Express Routes 11 & 12, and Route 13 in Glenoaks
Canyon.

As of September 2, 2010, 27 people have submitted 28 comments on the Beeline and Dial-A-Ride
proposed fare and service changes. Exhibit 2 provides a summary of the comments followed by each of
the comments submitted in their entirety.

For Glendale Beeline service and fares, staff recommends Commission Option BB service with a 75¢ fare
along with a fare increase to $1.00 beginning July 1, 2012. For Glendale Dial-A-Ride service and fares,
staff recommends Commission Option BB keeping existing service levels with a fare of $1.25 along with
an annual 25¢ fare increase each January 1% until the fare reaches $2.00.

Staff requests that the Transportation and Parking Commission review the five options for fare and
service changes presented in this report, and select preferred alternatives for Beeline and Dial-A-Ride to
be included in the staff report for the City Council study session scheduled for September 21, 2010.
TPC input along with any public comments will be presented to the City Council in a study session
scheduled for September 21, 2010 to receive Council policy direction on the fare structure and service
changes.

FISCAL IMPACT

The proposed Beeline service changes would reduce annual operating cost. The proposed fare increase
for Beeline and Dial-A-Ride would generate operating revenue. In combination, the cost reduction and
revenue enhancement would assist in balancing the Transit Fund, which is currently operating at a deficit.

For fiscal year ending June 30, 2010, the cost to operate the Beeline was $6.9 million. This is equivalent
to an average cost per passenger trip of $2.67 with passenger fares contributing 6.4% of the cost. Due to
funding regulations, Beeline’s farebox recovery requirement is 20% for FY10-11. The cost to operate
Dial-A-Ride last year was $937,974. The cost per passenger trip was $18.05 with passenger fares
contributing 4.4%.

BACKGROUND

At its regular meeting on August 23, 2010, the TPC reviewed proposed options A, B and C for Glendale
Beeline and Dial-A-Ride service changes and fare increases. The proposed options were based on data
from the Line by Line Analysis. This analysis identifies routes or portions of routes with low ridership
which allows staff and policy makers to make informed decisions on where best to deploy service within
the available financial and capital resources.

Based on public input and Commissioner’s discussion, staff has developed two additional service
alternatives for review. Both of the Commission’s options are based on the recommended reduced
service on Route 3, and cancellation of service on Routes 12 and 13. Commission Option AA is based
on $1.00 fare and Option BB based on a 75¢ fare. There is no new option for a 50¢ fare as the original
Option C addresses the commensurate service reductions. Staff will provide an overview of the two new
alternatives at the TPC meeting.

For comparison of the recommended service changes, a Summary of Proposed Service Changes may be
found on Exhibit 1.1 for the original Options A, B and C and on Exhibit 1.2 for the two new Options AA
and BB proposed by the Commission at the last TPC meeting. Based on the Commission’s
recommendation to cancel Route 12 service, the annual productivity data for Express Routes 11 and 12
is provided below. The Line by Line Analysis was a 100% data collection effort for a route for one day in
FY 2009 which resulted in Route 12 showing a productivity of 15.9 passengers per hour. When the
passenger count for the entire year is factored the actual Route 12 productivity is lower.



Route 11 Route 12
Year Revenue Hours| Passengers| Pax/Hour Year Revenue Hours | Passengers | Pax/Hour
FY 2008 3,013.1 80,773 26.8 FY 2008 5,930.8 42,322 7.1
FY 2009 29217 80,795 27.7 FY 2009 5,998.9 52,760 8.8
FY 2010 293738 99,283 33.8 FY 2010 5,975.1 60,790 10.2

Other cost effective alternatives for providing comparable Route 12 service will be outlined by staff for

consideration at the TPC meeting.

In addition, updated ridership data for Route 13 service is provided

below and additional analysis from an onboard survey conducted August 30 — September 3 will be
presented at the meeting.

Route 13
Year Revenue Hours| Passengers | Pax/Hour
FY 2008 660.0 10,686 16.2
FY 2009 769.8 11,124 14.5
FY 2010 768.0 10,261 13.4

Dan Boyle, Principal of Dan Boyle and Associates, will also make a presentation on the methodology
used to analyze the proposed fare changes and their potential impact on ridership and fare revenue in
response to the TPC's request for further information on the proposed fare increase.

Beginning on August 19, 2010, notices of the proposed fare and service changes were posted on board
the Beeline buses and Dial-A-Ride vehicles. The full reports for the proposed fare and service changes
were posted online at GlendaleBeeline.com as well as on the City website and provided to key
stakeholders including the Glendale Chamber of Commerce and Glendale Transit Management
Association (TMA). The City has received a very good response to its request for public comment on the
fare and service changes. As of September 1, 2010, 27 people have submitted 28 comments on the
Beeline and Dial-A-Ride proposed fare and service changes. Exhibit 2 provides a summary of the
comments categorized by topic. Each of the comments submitted are also included in their entirety, and
may be referenced from the summary sheet by page number. The public comment period will continue
through September 18, 2010.

For Glendale Beeline service and fares, staff recommends Commission Option BB service with a 75¢ fare
along with a fare increase to $1.00 beginning July 1, 2012. For Glendale Dial-A-Ride service and fares,
staff recommends Commission Option BB keeping existing service levels with a fare of $1.25 along with
an annual 25¢ fare increase each January 1% until the fare reaches $2.00.

Staff requests that the Transportation and Parking Commission review the five options for fare and
service changes presented in this report, and select preferred alternatives for Beeline and Dial-A-Ride to
be included in the staff report for the City Council study session scheduled for September 21, 2010.
TPC input along with any public comments will be presented to the City Council in a study session
scheduled for September 21, 2010 to receive Council policy direction on the fare structure and service
changes.

EXHIBITS

Exhibit 1 - Summary of Proposed Service Changes
Exhibit 2 — Public Comment Received Through September 1, 2010



MOTION

Moved by Commissioner , seconded by

Commissioner , that the Transportation &

Parking Commission hereby recommends to the City Council the following option
regarding the proposed fare increase for the Glendale Beeline and Dial-a-Ride Services

and service reductions for Glendale’s Beeline as set forth in the report of the Director of

Public Works dated September 8, 2010:

Option

Vote as follows:
Ayes:

Noes:

Absent:

Abstain:

APPROVED AS TO FORM

eral C

g-2 D

Diate:



Summary of Proposed Service Changes for Glendale Beeline and Glendale Dial-A-Ride

Exhibit 1.1

No recommended change to span of service or number
of trips

Reduce annual trips by 1225 by eliminating Sunday
service.

(22,100)

Z:\Transit\Transit Service Planning\Line by Line 2008\TPC Report - Fare & Service Change - 9-8-10\[TPC Report - Proposed Service Changes - Exhibit 1.1 1.2 9-8-10 ke.xIs]Commission

8/23/2010
| Route|  Option A - Minimum Reductions & $1.00 Fare | | Route | Option B - Moderate Reductions & 75¢ Fare | [Route| Option C - Severe Reductions & 50¢ Fare |
Rename service to Brand Blvd only. - Rename service to Brand Blvd only. - Rename service to Brand Blvd only. -
Reduce service from every 20 minutes to 30 minutes. Reduce service from every 20 minutes to 30 minutes. Reduce service from every 20 minutes to 30 minutes.
Cancel first and last trips due to low ridership. (120,907) 1 Cancel first and last trips due to low ridership. (120,907) Cancel first and last trips due to low ridership. (120,907)
Operate weekend service from 11 am to 5pm (15,080) Operate weekend service from 11 am to 5pm (15,080) Operate weekend service from 11 am to 5pm (15,080)
Cancel Sunday Service (49,764) Cancel Sunday Service (49,764)
Rename service Central Ave only. - Rename service Central Ave only. - Rename service Central Ave only. -
Reduce service from every 20 minutes to 30 minutes. 5 Reduce service from every 20 minutes to 30 minutes. Reduce service from every 20 minutes to 30 minutes.
Cancel first and last trips due to low ridership. (120,907) Cancel first and last trips due to low ridership. (120,907) Cancel first and last trips due to low ridership. (120,907)
Cancel Sunday Service (49,764) Cancel Sunday Service (49,764)
Cancel Saturday Service (49,764)
Shorten 1/2 of the trips to Glendale College to improve Shorten 1/2 of the trips to Glendale College to improve Shorten 1/2 of the trips to Glendale College to improve
frequency from downtown Glendale to the College. Add 3 frequency from downtown Glendale to the College. Add frequency from downtown Glendale to the College. Add
trips to relieve overcrowding during peak hours. (368,961) trips to relieve overcrowding during peak hours. (368,961) trips to relieve overcrowding during peak hours. (368,961)
Cancel first and last trips due to low ridership. (11,832) Cancel first and last trips due to low ridership. (11,832) Cancel first and last trips due to low ridership. (11,832)
[Cancel first and last trips due to low ridersip. [ (8,381)] | 4 [Cancel first and last trips due to low ridersip. [ (8,381)| [Cancel first and last trips due to low ridersip. [ (8,381)|
Cancel first trip due to low ridership. (3,944) Cancel first trip due to low ridership. (3,944) Cancel first trip due to low ridership. (3,944)
Add a trip and change times to improve service and 5 Add a trip and change times to improve service and Add a trip and change times to improve service and
travel time. 6,893 travel time. 6,893 travel time. 6,893
Cancel Saturday Service (24,671)
Changing times to improve service during peak hours. 2,323 6 Changing times to improve service during peak hours. 2,323 Changing times to improve service during peak hours. 2,323
Cancel first and last trips due to low ridersip. (19,393) Cancel first and last trips due to low ridersip. (19,393) Cancel first and last trips due to low ridersip. (19,393)
Cancel Saturday Service (48,859)
Cancel last trip due to low ridership. (22,136) Cancel last trip due to low ridership. (22,136) Cancel last trip due to low ridership. (22,136)
Reduce service from every 20 minutes to 30 minutes. 7 Reduce service from every 20 minutes to 30 minutes. Reduce service from every 20 minutes to 30 minutes.
Fix travel time. (15,314) Fix travel time. (15,314) Fix travel time. (15,314)
Cancel Saturday Service (23,314) Cancel Saturday Service (23,314)
[Cancel first trip due to low ridership. Fix travel time. [ (9,614)] | 11 |Cancel first trip due to low ridership. Fix travel time. [ (9,614)| [Cancel first trip due to low ridership. Fix travel time. [ (9,614)|
[No changes [ - | | 12 [Reduce Route 12 to GTC Only [ (100,000)| [Cancel entire route [ (456,000)|
[Cancel service due to low ridership. [ (44,370)] | 13 [Cancel service due to low ridership. [ (44,370)] [Cancel service due to low ridership. [ (44,370)|
Estimated Annual Savings  (751,623) Estimated Annual Savings  (974,465) Estimated Annual Savings  (1,453,759)
| DAR |  Option A - Minimum Reductions & $2.00 Fare | | DAR |  Option B - Moderate Reductions & $1.50 Fare |



Summary of Proposed Service Changes for Glendale Beeline and Glendale Dial-A-Ride

Exhibit 1.2

9/8/2010
Target Savings 795,623 Target Savings 1,018,465
Glendale Beeline Glendale Beeline Glendale Beeline
Route | Commission Option AA - with $1 Fare Route | Commission Option BB - with 75¢ Fare Commission Option CC - with 50¢ Fare
Rename service to Brand Blvd only. - Rename service to Brand Blvd only. - | See Option C - Severe Reductions & 50¢ Fare |
1 Cancel first and last trips due to low ridership. Metro 92 1 REeEe service el every A mlnutgs to 3(.) minutes.
Service Available Cancel first and last trips due to low ridership. Metro 92
' (21,715) Service Available. (120,907)
Rename service Central Ave only. - Rename service Central Ave only. -
Cancel first and last trips due to low ridership. Metro REER service el every ey mlnute_s to 3(.) minutes.
2 180 181 183. 780 from Broadway to San Fernando 2 Cancel first and last trips due to low ridership. Metro
Roa’d ’ ' y 180, 181, 183, 780 from Broadway to San Fernando
' (21,715) Road. (120,907)
Shorten 1/2 of the trips to Glendale College to improve Shorten 1/2 of the trips to Glendale College to improve
frequency from downtown Glendale to the College. Add frequency from downtown Glendale to the College. Add
3 trips to relieve overcrowding during peak hours. Metro 3 trips to relieve overcrowding during peak hours. Metro
90 & 91 Service Available. (368,961) 90 & 91 Service Available. (368,961)
Cancel last trips due to low ridership. (14,170) Cancel first and last trips due to low ridership. (14,170)
4 [No change to service. | - | |4 |Nochange to service. | -
5 Add a trip and change times to improve service and 5 Add a trip and change times to improve service and
travel time. 10,893 travel time. 10,893
Changing times to improve service during peak hours. Changing times to improve service during peak hours.
6 2,323 6 2,323
Cancel first and last trips due to low ridership. Metro Cancel first and last trips due to low ridership. Metro
183 service from Central to Verdugo. (18,602) 183 service from Central to Verdugo. (18,602)
Cancel last trip due to low ridership. Metro 92 service Cancel last trip due to low ridership. Metro 92 service
7 from Western to Brand. (19,967) 7 from Western to Brand. (19,967)
Fix travel time. 8,874 Fix travel time. 8,874
11 |Cancel first trip due to low ridership. Fix travel time. [ (9,614)] | 11 |Cancel first trip due to low ridership. Fix travel time. [ (9,614)|
2 Cancel entire route. Metro 94 & 794 Service Available. (456,000) 12 Cancel entire route. Metro 94 & 794 Service Available. (456,000)
13 [Cancel service due to low ridership. | (44,370)| | 13 [Cancel service due to low ridership. | (44,370)|
Subtotal Beeline Savings (953,024) Subtotal Beeline Savings  (1,151,408)

Glendale Dial-A-Ride

Glendale Dial-A-Ride

DAR

Commission Option AA - No Change & $1.50 Fare

DAR

Commission Option BB - No Change & $1.25 Fare

No recommended change to span of service or number
of trips

Fixed route absorb reduced revenue for DAR

22,000

Estimated Annual Savings (931,024)

No recommended change to span of service or number
of trips

Fixed route absorb reduced revenue for DAR

33,000

Estimated Annual Savings (1,118,408)

Z:\Transit\Transit Service Planning\Line by Line 2008\TPC Report - Fare & Service Change - 9-8-10\[TPC Report - Proposed Service Changes - Exhibit 1.1 1.2 9-8-10 ke.xls]Commission



City of Glendale

Traffic & Transportation

Public Comments Received Through September 1, 2010 on Proposed Fare and Service Change - Sorted by Topic

Exhibit 2

|Page| Topic | Date | Method | Requestor [ Summary Statement
Beeline 18/23/2010 |TPC-in person|Brooke Geer Person |Agrees with fare increase and will come back to study session with board's comments
Beeline 18/23/2010 |TPC-in person|John Cristopher Does not agree with cutting service. Wants to expand service and increase ridership.
5 |Beeline l8/23/2010 callin Sarah Sheffield hf no se_rvice cuts then she chogses option A, if there are cuts with routes that have no
ridership then she chooses option B.
6 |Beeline [8/23/2010 Callin Pauline Hawker Does not want a fare increase. She is on a very limited income.
8 |Beeline ls/24/2010 callin Earla Kirk Wants no changes. But if she has too choose it would be pption C. Suggested more buses
for routes 4 and 7. If fares change, she would take Metro instead.
9 |Beeline [8/24/2010 Callin Mary Kane Does not want a fare increase at all. On a limited income.
11 |Beeline |8/25/2010 Callin Jose Vasquez Option B for Beeline changes. Is satisfied with the Beeline service.
12 |Beeline |8/25/2010 Callin Maria Vasquez Option B for Beeline changes. Is satisfied with the Beeline service.
14 |Beeline |8/25/2010 Callin Anonymous Option A, but does not want any service cuts.
22 |[Beeline [9/1/2010 Callin Armen Balbayan Option B for Beeline fare increase
23 |[Beeline [9/1/2010 Email Britana Sosa Favors Route 3/4 changes, option C for fares
[ 21 |R11 [8/31/2010 | Email  [Michael Yang [Do not charge for Metrolink riders. Currently takes #11 north and #1 south.
24 |R12 9/1/2010 Email Tina Do not cancel Route 12
25 |R12 9/1/2010 Email Xiao Hu Do not cancel Route 12
26 [R12 9/1/2010 Email Christina Cagatao Do not cancel Route 12
1 [R13 8/19/2010 Email Angela Vukos Do not cancel Route 13, restore Metro 201 into Glenoaks Canyon
2 |R13 8/20/2010 Email Shannon Muir Do not cancel Route 13 in Glenoaks Canyon
3 |R13 8/23/2010 Email Barbara Regnier Do not cancel Route 13, extend the service to the golf course
4 |R13 8/23/2010 Callin Mrs. Corsini Do not cancel Route 13, desires Metro 201 in Glenoaks Canyon
13 |[R13 8/25/2010 Email Angela Vukos Do not cancel Route 13, restore Metro 201 into Glenoaks Canyon
16 |[R13 8/26/2010 Email Sue Fiocco Do not cancel route 13 into Glenoaks Canyon
17 |[R13 8/26/2010 Email Gail Enochian Do not cancel route 13 into Glenoaks Canyon, would pay a higher fare.
18 |[R13 8/29/2010 Email Ruth Parker Do not cancel route 13 in Glenoaks Canyon
19 |[R13 8/31/2010 Letter Ann Arrabio Keep Beeline in East Glenoaks Canyon
7 |DAR 8/24/2010 Callin Alex Shannon Option B for fare and service. Would like pick up procedures to change.
10 [DAR 8/24/2010 Callin Thelma Guy Is okay with Option A for DAR fare increase.
15 |[DAR 8/26/2010 Callin Ruth Shelton Option B for DAR changes
20 [DAR 8/30/2010 Callin Rosile Bommarito Option B for DAR fare increase

Z:\Transit\Transit Service Planning\Line by Line 2008\TPC Report - Fare & Service Change - 9-8-10\[Public Comment Log.xIs]By Topic




City of Glendale

Traffic & Transportation

Exhibit 2

Public Comments Received Through September 1, 2010 on Proposed Fare and Service Change - Sorted by Date

[Page| Topic | Date [ Method | Requestor [ Summary Statement
Beeline  8/23/2010 In person Brooke Geer Person  Agrees with fare increase and will come back to study session with board's comments
Beeline  8/23/2010 In person John Cristopher Does not agree with cutting service. Wants to expand service and increase ridership.
1 |R13 8/19/2010 |Email Angela Vukos Do not cancel Route 13, restore Metro 201 into Glenoaks Canyon
2 |R13 8/20/2010 |Email Shannon Muir Do not cancel Route 13 in Glenoaks Canyon
3 |R13 8/23/2010 |Email Barbara Regnier Do not cancel Route 13, extend the service to the golf course
4 [R13 8/23/2010 |Callin Mrs. Corsini Do not cancel Route 13, desires Metro 201 in Glenoaks Canyon
5 |geeline 8232010 |callin Sarah Sheffield If no se_rvice cuts then she chopses option A, if there are cuts with routes that have no
ridership then she chooses option B.
6 |Beeline 18/23/2010 [Callin Pauline Hawker Does not want a fare increase. She is on a very limited income.
7 |DAR 8/24/2010 |Call in Alex Shannon Option B for fare and service. Would like pick up procedures to change.
s |geeline 8242010 |cailin Earla Kirk Wants no changes. But if she has too choose it would be pption C. Suggested more buses
for routes 4 and 7. If fares change, she would take Metro instead.
9 |Beeline 18/24/2010 [Callin Mary Kane Does not want a fare increase at all. On a limited income.
10 |DAR 8/24/2010 |Callin Thelma Guy Is okay with Option A for DAR fare increase.
11 |Beeline [8/25/2010 |Callin Jose Vasquez Option B for Beeline changes. Is satisfied with the Beeline service.
12 |Beeline [8/25/2010 |Callin Maria Vasquez Option B for Beeline changes. Is satisfied with the Beeline service.
13 |[R 13 8/25/2010 |Email Angela Vukos Do not cancel Route 13, restore Metro 201 into Glenoaks Canyon
14 |Beeline [8/25/2010 |Callin Anonymous Option A, but does not want any service cuts.
15 |DAR 8/26/2010 |Callin Ruth Shelton Option B for DAR changes
16 |R 13 8/26/2010 |Email Sue Fiocco Do not cancel route 13 into Glenoaks Canyon
17 |[R 13 8/26/2010 |Email Gail Enochian Do not cancel route 13 into Glenoaks Canyon, would pay a higher fare.
18 |R 13 8/29/2010 |Email Ruth Parker Do not cancel route 13 in Glenoaks Canyon
19 |[R 13 8/31/2010 |Letter Ann Arrabio Keep Beeline in East Glenoaks Canyon
20 |DAR 8/30/2010 |Callin Rosile Bommarito Option B for DAR fare increase
21 |R11 8/31/2010 |Emaill Michael Yang Do not charge for Metrolink riders. Currently takes #11 north and #1 south.
22 |Beeline [9/1/2010 Call in Armen Balbayan Option B for Beeline fare increase
23 |Beeline [9/1/2010 Email Britana Sosa Favors Route 3/4 changes, option C for fares
24 |R12 9/1/2010 Email Tina Do not cancel Route 12
25 [R12 9/1/2010 Emalil Xiao Hu Do not cancel Route 12
26 |R12 9/1/2010 Email Christina Cagatao Do not cancel Route 12

Z:\Transit\Transit Service Planning\Line by Line 2008\TPC Report - Fare & Service Change - 9-8-10\[Public Comment Log.xIs]By Topic




Page 1 of2

Exigel, Kathryn

From: A
Sent:  Thursday, August 19,2010 10:11 PM -
To: Engel, Kathryn ’

Subject: Re: Proposed Route 13 and Dial-A-Ride Changes

Dear Mrs. Engel,
Thank you very much for the courtesy of the alert information. We understand that our
passenger numbers may be low, but the City must realize it is catastrophic for the residents and
incoming workers to have absolutely no transportation available into the canyon. Even though
they may represent a small number, in this high vnemployment economy the cleaning ladies and
caretakers of our seniors will lose their jobs. Transportation is not a luxury, it is a necessity.
Since we have Mayor Najarian on the METRO Board and Former Mayor Zarian in position of
authority in the State Transportation Dept., would it be possible for our Transportation
Department to STRONGLY RECOMMEND to the Mayor and the City Council to kindly restore
the one short mile of Line 201 from Harvey Drive into the Canyon? This is no cost service to the
City of Glendale provided by METRO. Somehow, the residents of the 800 homes of Glenoaks
Canyon should not be stranded without any public transportation. Angie

More things are wrought by prayer than this world dreams of.
A.L. Tennyson

--- On Thu, 8/19/10, Engel, Kathryn <KEngel@ci.glendale.ca.us> wrote:

From: Engel, Kathryn <KEngel@ci.glendale.ca.us>
Subject: Proposed Route 13 and Dial-A-Ride Changes
To: B ,

Date: Thursday, August 19, 2010, 7:55 PM

Hi Angie,
Hope you are doing well.

I thought that you would want to know that the Gity is proposing three options for a Glendale
Beeline fare increase and service change — all which include cancellation of Route 13. There are
also two fare & service options for Dial-A-Ride. We are beginning a 30-day comment period for
Beeline and DAR customers, and the community regarding the proposed options.

You will probably see notices on board buses or Dial-A-ride beginning tomorrow. | have
attached a staff report for information (copy attached). All of the documents will be available at
the GlendaleBeeline.com webpage tomorrow. ’

Please note that there has been no determination of a fare increase or service change at this
poini, and no effective date has been established for a ¢change, if any. We will have an additional
natice for a council meeting — probably in Octaber.

8/21/2010

U




Sent: Fri 8/20/2010 10:13 PM
To: Beeline
Subject: Comments about Beeline Route Changes - Route 13

Greetings,

] am a concerned citizen writing regarding the proposed elimination of Glendale Beeline
Route 13. | live at California and Adams and have personally been grateful for the
convenience of being able to ride from my apartment to my job in downtown Glendale
with little difficulty on the 9:13 am pickup at my stop. | do realize that | have options to
walk a couple blocks to Broadway, but in the hot summer heat this isn't preferable.

However, my greater concern is not for myself but for those people whom | regularly
commute with who come in from the canyons to work and shop in Glendale. To deprive
them of this already limited service, when they have no alternative, in turn cripples some
of the people who are giving back to our own local economy. This means lost local jobs
since people can't get to work and less money spent at local merchants. The people on
this line may be small, but we're a pretty regular group and most people rely on the Route
13.

| wonder if perhaps it might be possible to look at which of the trips are the least used on
_ Route 13 and just offering it where there is the most use, like eliminating one morning

~ and one afternoon trip. | don't have access to that data so | am not sure what to suggest.
This way the folks up in the canyons are not completely cut off from transportation,
though | do realize that would still mean some adjustments on their part, and also that
some cuts would need to come from other areas. Perhaps some compromise can be
found?

In the meantime, | will be pleased to continue to lend my support in my ridership of Route
13.

Sincerely,

Shannon Muir



Sent: Mon 8/23/2010 9:19 P
To: GlendaleBeeline.com@aol.com
ca

Subject: Bus Service Issue

 am sorry | did not see the notice about the proposed discontinuation of the Beeline into Glenoaks
Canyon., ‘ ‘

Angie, thank you for bringing it to GOCHA's attention, and thereby to GOCHA's members' attention.

| agree that Glenoaks Ganyon has benefitted from public transportation service for many decades. More
recently though, that service has been reduced, from a main line bus service which terminated halfway
up the canyon, to a Besline with a limited schedule.

I think termination of the existing service would be cruel. If implemented, it would deprive residents and
their respective visitors - family, friends, home-care workers - of a reliable means to access the area.

| have an idea, which | am sure you have already considered: EXTEND the route up to the golf course!
Offer 'Park and Play' discounts. Promote the golf course, tennis courts, and, below them, the picnlc
areas. How many people even know that Glenoaks Canyon has two parks?

Please reconsider discontinuing public transit service into Glenoaks Canyon.

Thank you.

Barbara Regnier

97212010
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City of Glendale 5

Beeline/DAR Call Center
Customer Service Report

Customer Service No: Date Received: ?ﬁ/% Time Received: jz ,45 Received By: Vlc

Name: 23 (AN Bh@@@& Reason for Call: SANCE (e
¥ g ‘
Address: Email Address! .
Home;
Empiloyer: Business!

Fax:
-CONCERN/COMPLAINT-
Date of Incident: Time of Incident:
Route Number: Vehicle #:
Driver: Incident Location:

Customer Statement: pmm{\ VUUMQCQ “KQ tj) CWW_Q(L‘% W W e M W
Qo%\\d@ Seevice chanyes woull e Opticn B . Pateon cuper
e 2 Pecling buses i chowiges ape macle woulr [iKe 60 cudfiest
thods 673 pe expandod 3 operate lates. s | fHso suapest
ckdine, - sepyices theee Newe o / lon) &(ﬁaﬂg}up A W el Than. Cchange.

Concern/Complaint sent to: My [JScuthland CT{;' of Glendale ‘/\Q/f?«w()}oe @_)
FOLLOW UP . _ Opbion 2.
Date:

Action Taken:

Customer service report closed?  [JYES [JNO

RESOLUTION

Completed By:

Date:

Resolution:

Customer service report closed? [ JYES [INO
PAGlendale\Call Center\Customer Service Report 11.09.doc



City of Glendale
' Beeline/DAR Call Center
Customer Service Report

-
Customer Service No: Date Received: g/ 7% TimeReceived: if ()7 p.m. Received Bvaj// \/\/)

Name: PQU‘ e ﬁwwj{ Reason for Call: ¢\ I(L Ch ﬂi’?ﬂd@
Address: Emall Address;’

Home!

Cell:} i
Employer: Business: :

Fax:

Time of Incident:
Route Number: Vehicle #:
Driver:

Incident Location: ,
Customer Statement: C/O('\(/ﬁ('("]cf,d bb\ ﬁt (? gﬁ\’f/ W“\M’é?ﬁ‘é(ﬁ (/J(:)Qld P((Z \/é(’\ t
her from using survice. She is on 2 ey o bed vncomt.

Concern/Complaint sent to: v [JSecuthland [(ACity of Glendale

FOLLOW UP
Date:

Action Taken:

Customer service report closed?  [CJYES [INO

RESOLUTION
Completed By:
Date:

Resolution:

Customer service report closed? YEs [INC

P:\Glendale\Call Center\Customer Service Report 11.09.doc



City of Glendale 7
Beeline/DAR Call Center
Customer Service Report

Customer Service No: Date Received: Q/M!Uime Received: &T ;6 Received By: MC
Name: N@X %hﬁ(/mm Reason for Call: %‘Z‘\jl(}e WW C}WW%

Email Address:

Business:
Fax:

~CONCERN/COMPEAINT Commaente

Date of Incident: Time of Incident:
Route Number: Vehicle #:
Driver: Incident Location:

customar sutemen: 1 (200 S commonding, on-the ssiple @aﬁ@fge@wa@
Cundes. Prieons option fwe. Dhe £jes mmxzﬁo@ pe Optien 8.
Oateon Wworll alkzo 11Ke W garuest Tmoé o1 Cheige N pick-up
pRocecliude e char el to call whan vehicle o owteicle A ngt an

Qe pateon owdsivi the hacts 0¥
w\%once%p;%gmll? v% WWQ [:]Southli)nd m%glfndale Co i{}{ LA t’] Vl&f (fVE

FOLLOW UP the DRP. \rehicke. =

Date:

Action Taken:

Customer service report closed? JYeEs [NO

RESOLUTION

Completed By:

Date:

Resolution:

Customer service report closed? [Jvyes [INO
PA\Glendale\Call Center\Customer Service Report 11.09.doc



City of Glendale g
Beeline/DAR Call Center

Customer Service Report

Customer Service No: Date Received: gizq Time Received: 7 " 2% cupn, Received By: V\ C/
. 2 3
Name: “60( gl&t K\ gk Reason for Call: g@é\j‘ﬁe CM%@ C(/mﬂ’\ﬁj\ﬁzﬁ
Gar Email Address:
\ Home
Cell: 7
ployer: Business:
Fax:

CONCGERN/EOMPLAINT— (/M merds
Date of Incident: Time of Incident:
Route Number: Vehicle #:

Driver: Incident Location:

Customer Statement: py{;bﬁgn (/W,w ”ke tD mlmw @V\,W &8‘?5\)\191{ ‘85{2(//6’6
Mg, @akeon ol ke no chonges w pe nade, b e
hadh HO melke oo choice onthy propdsed optins eg chiovee wudcl
e Option C. wowlel also like t> sucpest thad more vehiclées, He
placed on B3 427 10 Wlthe. oveg-Ceawcine) o sttelonds 10
&O CofcernlComplaintsent tf) DTIILVQ@ /DSouthland DCityof(@lendaleiﬁﬁC& 80’72@! 1S

FOLLOW UP \ack. W\ 2052 . Wewdd also like o commant, thets i€
Cope \nCrecLes wends wp fR-the montily paes e
wonldl peopablyhave i wue Ghe Meteo ‘meee oiten,zine
W purchones ok mmtr»ua/ pass Whem oo well .

Date:

Action Taken:

Customer service report closed? [ JYES [(INO

RESOLUTION

Completed By:

Date:

Resolution:

Customer service report closed?  [JYES [NO
PAGlendale\Call Center\Customer Service Report 11.09.doc



City of Glendale
Beeline/DAR Call Center
Customer Service Report

Customer Service No: Date Received: 3/» t(/ ¢ Time Received: ¢/:30 Received By: & /+1

Name: /’77 aky Keane Reason for Call: /ggfﬁ_)\/{\(:g{? (f/)/w{/ﬂ%{ WWCQ‘,&

Email Address:

. e : Home:
;Employen: ; Business:

Fax:

_GONEERN/COMPEAINT _ (yvimends

Date of Incident: Time of Incident:
Route Number: Vehicle #:
Driver: In¢ident Location:

Customer Statement: p&f{/{ﬁi@ e \\%% oo éf}’@;n,ﬁr\’fg o o éﬁ%} k 'jr() gé}/ﬁv%(:%)/ ¥ (,{/,QQ
0‘&@%@@3. Walee o0k o cen. Regling iNcEa00 Thud. Teue:
when o e dlleacty naed enosd, O Py the
Lops, . keon 15 i mitzecd on inceng g iy et eoudel Wit

Them -

e
Concern/Complaint sent to: mv {1Southland HCity of Glendale
FOLLOW UP
Date:

Action Taken:

Customer service report closed?  [JYES [ NO

RESOLUTION

Compileted By:

Date:

Resolution:

Customer service repori closed?  [JYES [JNO
P:\Glendale\Call Center\Customer Service Report 11.09.doc



City of Glendale o
Beeline/DAR Call Center
Customer Service Report

Customer Service No: Date Received: azz,}) Time Received: f?‘@() Received By: MC
Name:*{MM(}[ 6—;% Reason for Call: m\‘ C{i %MW C\@(nn,m

Email Address:

Home

Cell: by

yer: Business:
Fax:

~CONEERN/COMPLAINT- (omments

Date of Incident: Time of Incident:
Route Number: Vehicle'#;
Driver: Incident Location:

Custorner Statementi Qﬂbﬁm \}% ceom rﬂQﬂgf‘la o FDS?;Q pﬂc’_) %\/‘[\Oe
Prdoeom Wl e ok 3, comuetalde witne Option F o the
peopsed feule WnCeeade ontine DRE SeRVICes.

Concern/Complaint sent to: vy [1Southland City of Glendale

FOLLOW UP

Date:

Action Taken:

Customer service report closed? [ JYES [ INO

RESOLUTION

Completed By:
Date:

Resolution:

Customer service report closed? [ JYES [INO
P:AGlendale\Call Center\Customer Service Report 11.09.doc



City of Glendale
Beeline/DAR Call Center
Customer Service Report

Customer Service No: Date Received: 6/2;’%’0 Time Received: g.’_’} D e Received By: & M
Name: TOSE VALGuaz Reason for Call: (gRVIcE CHANGE CoMMENTS
Address: Email Address:
Home:
) Cell:
Employer: : Business:
Fax: % .

EONCERN/COMPLAINT Commter7 s

Date of Incident: Time of Incident:
Route Number: Vehicle #:
Driver: Incident Location:

Customer Statement: /DéTIQoz\/ /5 Comna Q_NT‘;NS} 0 AU /005'5‘ (B = GERrvCE (CHAVGES

PrTiron CHotce woeld BRE oo iopn B FoR  BEelng HUS AVD twoo lef
AMso e To comprerT on Howw SHMSEIHE 1S wiTh BEELVE
SERVICE K.

Concern/Complaint sent to: Cmv [JSouthland [city of Glendale

FOLLOW UP

Date:

Action Taken:

Customer service report closed? [ JYES [ NO

RESOLUTION
Completed By:
Date:

Resolution:

Customer service report closed? [JYES [JNO
P:AGlendale\Call Center\Customer Service Report 11.09.doc



City of Glendale I Z '
Beeline/DAR Call Center )

Customer Service Report

Customer Service No: Date Received:g"/gj/lo Time Received: &% G o Received By: Z /v
Name: MARIA VA 2LqUE 2 Reason for Call: S£ZVIc & ¢ GBS CorrtENTS
Address: : Email Address:
Home:
Cell:

Employer: Business:
Fax:

CONCERN/COMPLAINT— CommEAIT™S

Date of Incident: Time of Incident:
Route Number: Vehicle #:
Driver: Incident Location;

Customer Statement: PHRTROAS s CQ?WM.E/\/T{‘A/GQ on) POSSIIBLE SER CE

OHHNGES, PATRON'S CHO(CE oo /s & OFTIon) B Fok
BEELINE B0S pap Wouep ALSO Clkg Te COMMERST ans HOW

SUTISFUDSHE /5 witH RBETLINE SERVICES,

Concern/Complaint sent to: vy [southiand [CICity of Giendale

FOLLOW UP

Date:

Action Taken:

Customer service report closed?  [JYES [NO

RESOLUTION

Completed By:
Date:

Resolution:

Customer service report closed? [ JYES [INO
P:AGlendale\Call Center\Customer Service Report |1.09.doc
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Beeline
RIS e

S AN

From: Sent: Wed 8/25/2010 7:23 PM
To: Angela Vukos

Cc

Subject: PROPOSED CHANGES TO BEELINE SERVICE AND FARES

Attachments:

TO: City of Glendale Transportation & Parking Commission

Dear Sirs & Madams:

This is with regard to the meeting which was held regarding Glendale Beelines. We realize Beeline #13
has low ridership and is a target for possible cancellation in the near future, However; some type

of public transportation should be provided a community that has historically had public transportation.
Due somehow, to the City of Glendale's failure to aggressively pursue, on behalf of the people, the
retention of Metro Line 201 service for the one mile into the Canyon, which we had problem free for over
70 years, we now have had all these recurring problems.

To avoid this loss of necessary transportation, our suggestions are to either continue the current service
of Beeline #13, or, preferably, restore Metro Line 201 service one mile up the canyon. How much can
one mile of additional Metro service add to the total cost of Line 20177

Otherwise, we will be completely stranded without any publi¢ transportation in our canyon. By the way,
Melro Service is provided by taxpayer expense at no cost o the City of Glendale. The cost of the Beeline
# 13 is about $ 44,000. per year. The survey in 2008 counted about 800 riders per month, 1tis believed
thal this number has increased since then. One recent Monday morning there were seven of us on this
van. When people ask if we go to Brand Blvd. and they are advised that we go fo the Americana, they
hop on, and pay 25 cents instead of $1.50. Publicity would help.

In view of the very costly perks, paid by the taxpayers and provided by the City of Glendale,({ for
example, 100% health insurance coverage, life insurance premiums, health club dues, dental and vision
care, flat rate payment of auto expenses, use of city automobiles,very high pension benefits, bonuses,
gift and credil cards, re-employment of retirees, a great amount of overtime pay, even free commuting on
the Beeline, elc.etc. which benefit just certain fortunate individuals) this would seem to be a very

. reasonable amount to pay to provide independence and fransportation service to the people, The highest
priorities for all our City Leaders should be directed to and pertaining to the welfare of the people. This
should be, and usually is, the norm for our great City of Glendale.

i Loss of our public transportation in this canyon forever, will have a devastating impact on our students,

i seniors, home care and cleaning service providers. and the community. Many are unable to walk up one
mile for a bus and cannot afford taxis all the time. Dial a ride requires advance planning which is not
always possible or available, What will happen to all these riders?

We have PAID REPRESENTATION on the Metro Board, MAYOR NAJARIAN, and with the POWER

! PROVIDED BY THE PEOPLE AND FOR THE PEOPLE, to the City Council, we rightfully expect our
respectful voices to be heard and our legitimate normal living needs to be considered favorably, for the
good of this community of 800 families.

Thank you. Angela Vukos

hitps:/outlook crglendale.ca.us/exchange/Beeline/Inbox/PROPOSED%20CHANGES%20...  8/26/2010



City of Glendale /
Beeline/DAR Call Center

Customer Service Report

Customer Service No: Date Received: 5/2,5%0 Time Received: //.'40 5 Received By: Z
Name: A, oAy Mow s Reason for Call: g‘é;’??\/f ce CJM‘N% Qjm,,w o 7s
Address: Email Address:
Horne:
Cell:

Employer: Business:
Fax:

CONCERN/COMPLAINT ((nmemeents

Date of Incident: Time of Incident:
Route Number: Vehicle #:
Driver: Incident Location:

Customer Statement: 7),«477&\0/\/\5 POG s, Lie S e e Ctriran CE (s 0/770'/\) A

PaTPon STPTEDHE bDoes pMOT WANT TO fpe #AnY
CEAVIie s <VT S T0 IDEZC invE SEMVIcE .

HOOTE! PATRIN PId wo — v T/T TO PROVIDE Ay

Per SO INEORMATT DA PRD IVST I HPTENTO EwE s
£ ComipENTS.
Concern/Complaint sent to: Ny [JSouthland [‘]eity of Glendale

FOLLOW UP

Date:

Action Taken:

Customer service report closed?  [JYES [JNO

RESOLUTION
Completed By:
Date:

Resolution:

Customer service report closed? [ JYES [JNO
P:\Glendale\Call CenteACustomer Service Report 11.09.doc



City of Glendale / 5

Beeline/DAR Call Center
Customer Service Report

g - /)
Customer Service No: Date Received: g% 2[// Time Received: Z, & 2,(*3 Received By:k#}’/‘l/ /

- .
N\\:a/r\n/é: %\jﬂf bHé’?LfTZ) T\\\’ Reason for Call:

Address: Emall Address:
Home: =
Cell: - 5

Employer: ’ Business:
CONCERN/COMPLAINT

Date of Incident: Time of Incident:
Route Number: Vehicle #:

Driver: Incident Location:

Customer Statement; H/é’TZ/ \’/Zj Iz;/ (5_3
A oFTion B3

W/

Concern/Complaint sent to: Cmv [(JSouthland [Icity of Glendale

FOLLOW UP

Date:

Action Taken:

Customer service report closed? [IYES [INO

RESOLUTION

Completed By:
Date:

Resolution:

Customer service report closed? [ JYES [INO

P:\Glendale\Call Center\C'ustomer Service Report 11.09 doc
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From: Sue Flocco Sent: Thu 8/26/2010 11:07 AM

To: Beeline

Ce:

Subject: Do Not cancel Glenoaks Canyon Beelinelll
Attachments:

Loss of 6ur public transportation in this canyon, will have a devastating Impact on our students, seniors, home care and cleaning service
providers. and the community. Many aré unable to walk up one mile for a Bus and cannot afford taxis all the time

The information contained in this electronic message and any attachments is confidential,

is for the sole use of the intended recipient(s) and may contain privileged information.,

Any unauthorized review, use, disclosure or distribution is prohibited, If you are not the
intended recipient, you must not read, use or disgeminate the information, and should immediately
contact the sender by reply email and destroy all copies of the original message.

hipssoutlook et glendale, ca.us exchange/Beeline/Inbox/ Do%20NotY,20cancel%20Gleno...  8/726,2010
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Beeline

From: Enochian, (gail Sent: Thu 8/26/2010 1:09 PM
To: Beeline

Ce:

Subject: RE: Route #13

Attachments:

Hello,

I live in Glenoaks Canyon. I have two children who attend Wilson MS , One will be promoting to Glendale HS
next year. They rely on the Beeline for transportation to and from school a couple of times/week.

Eliminating this route would be a hardship for us. Please keep it in operation, I would gladly pay a fare increase
over eliminating the route. )
Thank you for your consideration.

Gail Enochian

https:Zoutlook cr.glendale.ca.us/exchange/Beeline/Inbox/RE:%20Route%20%023 13 EML?... 8/26/2010
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Beeline .
Sent: Sun 8/29/2010 12:12 PM

Ruth Parker

To Beeline

Cc:

Subject: Comment on proposed schedule change
Attachments:

Please contihue to provide Beeline service into Glenoaks Canyon. My children will be attending Wilson Middle
School this fall, and I've been planning on teaching them to use the Beeline for some of their transportation to
and from school, and around town. Children need to develop their independence to grow into capable adults,
Working parents cannot always be there to drive children to and from school. After-school programs are
minimal and at risk of bucget cutting. Families like ours need the community's support in providing safe
transportation for students - please keep the Beeline available to our area.

https://outlook c1.glendale.ca.us/exchange/Beeline/ Inbox/Comment%200on%20proposed%...  8/30/2010
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City of Glendale 0
Beeline/DAR Call Center

Customer Service Repori

I
Custonre/eiéService No: Date Received: g/fzf) Time Received: ![) M ’2,@,(\, Received By: /4(/\/7

Name:‘ (7\0%( (,['/’ %@(\4\\/\/&@4773 Reason for Call: M{Z/ vf;ﬁ\’(zé;— U\,C/@éf{%
Address: Email Address: )

- Cell: N
Employer: Business: )

- Fax: ¢
CONCERN/COMPLAINT
Date of Incident: Time of Incident:
Route Number: Vehicle #:
Driver: Incident Location:

Customer Statement;

el OPron B o Tl
TIRL \HCELnsE

Concern/Complaint sent to: v . . [Southiand Eé/ity of Glendale

FOLLOW UP

Date: 3

Action Taken:

Customer service report closed? [JYES [JNO

RESOLUTION
Completed By:
Date:

Resolution:

Customer service report closed? IYES [TJNO
P:AGlendale\Call Center\Customer Service Report 11.09.doc



Page 1 of |

ﬁeeﬁne

Sent: Tue 8/31/2010 4:15 PM

From: Michael Yand

To: Beeline

Ce

Subject: regarding on Potential changes I
Attachments:
HI,

You can cut down the # of services on the time that has less # of riders.

1 don't agree to increase the fare especially for metrolink user. We already paid a lot of money on Monthly pass for the long
commute (275 dollars per month). Perhaps you can allow Metrolink Monthly passer to take the beeline ride for free.

thanks,
-Mike

https://outlook.ci.glendale.ca.us/exchange/Beeline/Inbox/regarding%200on% 20 otential%2...  8/31/2010



City of Glendale
Beeline/DAR Call Center
Customer Service Report

L ‘
Cust\c\:m@er Service No: i Date Received: O?/ ) Time Received: | () 23 ¢ A Received By: A)'\/ ]
/\ . - i »
Name: A’(Z{\/ 1/7?\& %A( I/E% \‘1 p(((\% Reason for Call: fﬁﬁ’ﬁéx lY\SCM S

Address:- Email Address: o,
e SIS

Cell:
Employer:‘“ Business:

Fax:
CONCERN/COMPLAINT
Date of Incident: Time of Incident:
Route Number: Vehicle #:
Driver: Incident Location:

Customer Statement:

DFTIoN B Foe Beatiinlé
?ﬂﬁg&&%@%%&

Concern/Complaint sent to: mv [Isouthland [JCity of Glendale

FOLLOW UP

Date:

Action Taken:

Customer service report closed? [JYES [INO

RESOLUTION

Completed By:
Date:

Resolution:

Customer service report closed? [ JYES [JNO
P:\Glendale\Call Center\Customer Service Report 11.09.doc
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Beehne

Britana Sosd Sent: Wed 9/1/2010 4:112 PM

: Beeline 3
Subject: Route and fare options

Attachments:

I'use the beeline buses almost everydgy of the week and have some feedback regaring your option changes.
My favotite options are the route’3 and 4 options because it prevents overcrowding and does not cancel any
running days. They also seem more efficient. I also do not feel fhat a fare increase is fair to the riders but i
one must be made it should be option ¢ any more than that would be wrong. Thank you for taking the time to
hear my bpinion. F

https://outlook.cr.glendale ca us‘exchange/Beehne: Inbox/Route%20and%20farc®20options... 9/1/2010
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We thank you for taking the time to provide us feedback. Your comments will be
incorporated in the City Council report scheduled for mid September.

Q. v
¥ ;
CSR #9573 has been COMPLETED with the following comments:

Tina,

If you have any further questions or comments, please email or call me directly.
Thank you,

Cindy Butalia

Traffic and Transportation

City of Glendale

818-548-3960 #4

cbutalia@ci.glendale.ca.us

Here is a summary of your request:
Date Submitted: 9/1/2010 10:27:23 AM
Subject: Glendale Beeline - Route 12

Service Address: San Fernando Road Route

Request: Please do not remove this route, Glendale Beeline Route 12, in the
options to meet your budget deficit. A lot of train commuters are relying on this
bus route on a daily basis. Thank you for listening !



Here is a summary of your request:

Date Submitted: 9/1/2010 12:45:45 PM
Subject: Route 12 beeline bus
Service Address: flower & grand view

Request: We, more than 4 people in our company, rely on
Route 12 bus for coming for working and back home. 1
myself ride the bus from 8:15 am at glendale and back to
glendale train station about 5:10 pm. For the past 10 years,
I have been taking the bus. I request you keep this bus so
that we could come to work. Thanks!

Staff Response: xiao,

We thank you for taking the time to provide us feedback.
Your comments will be incorporated in the TPC and City
Council report scheduled for September.

If you have any further questions or comments, please email
or call me directly.

Thank you,

Cindy Butalia

Traffic and Transportation
City of Glendale
818-548-3960 #4



Cagatao, Cristina Sent: Wed 9/1/2010 10:37 AM

Beeline

Subject: Glendale Beeline - Route 12
Attachments;

Please DO NOT REMOVE Glendale Beeline - Bus Route 12 schedule,
Several daily commuters along San Fernando is dependent on this bus route.
Our company is also encouraging employees {o take the train and the bus and

several of our emplayees are counting on this Bus Route 12 to get to the train station,

Thank you for your consideration.

Cristina "Tina" Cagatao
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For Translation:

hitps://outlook.ciglendale ca e enchange/Beeline/Inbox/Cilendale20Beeline%20-%20Ro..
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