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Our Mission
The City of Glendale delivers exceptional customer service to you through precision and execution and
innovative leadership.

Our Vision
As a premier City anchored in the pride of civic ownership, Glendale's success is realized through a
community that is safe, prosperous, and rich in cultural offerings. This vision is accomplished with
emphasis on:
 Fiscal Responsibility
 Exceptional Customer Service
 Economic Vibrancy
 Informed & Engaged Community
 Safe & Healthy Community
 Balanced, Quality Housing
 Community Services & facilities
 Infrastructure & Mobility
 Arts & Culture
 Sustainability.
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The year 2016 was an interesting year for the Glendale

Police Department. After two years on the job, I felt we were
beginning to coalesce. A new norm was becoming established.
While some things remained the same, the direction from
the top became more fluid. Instead of silo-like divisions, we
began to work across divisions. This allowed us to capitalize
on our strengths. We became a fluid, constantly changing
high-performing team. We reorganized functions to eliminate
duplication, capture efficiencies, and fight crime.

We are one of the safest cities of our size in the nation. To get there, we
entertained and analyzed new ideas, gave them to the people best able to
develop them and let them move forward. The enthusiasm and zeal were
obvious as we began to slowly change our structure, culture, and practices.
Conceptually, change is often difficult at first, but resistance ultimately
bows to understanding, efficiency, improved communication and finally,
morale. You’ll read about some of the improvements and significant
achievements on the following pages. I’m very pleased—no delighted—with
the results.
We still have a ways to go, but we’re moving there with a new
understanding that gives everyone a voice and rewards creativity, integrity,
and hard work We will continually look at organizational changes,
increased use of technology, and best practices to predict and fight crime
and improve the safety of Glendale.
Chief Robert M. Castro
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community in
understanding how
the department
operates to
develop lasting
relationships.

With barely two years under his belt, Chief

Castro has made strides in several areas. He continually
evaluates the organization’s needs, current practices,
processes, strengths and weaknesses with an outsider’s
eye—a unique perspective. This allows him to
compare the Department with industry standards
and best practices. As a result, he has reorganized the
department to improve efficiency, communications
and morale. That process will be ongoing as he sees
opportunities for improvement.
TAC MED
One project the Chief has been very exited about was
the ability to provide officers with lifesaving skills and
capabilities. To that end, we now have 40 police officers
trained as tactical medics,
as well as one certified
paramedic. Fifteen more
officers have been trained
and certified as Emergency
Medical Technicians (EMTs).
Aware that police are often
first responders in many
cases, it was hard to wait for
medical help to arrive. Now, as first responders, we can
save lives by administering medical aid at the scene.
(Sgt. Traci Fox coordinated the training for both TAC
MED and EMTs.)

In addition, the
Chief wanted
to gather input,
suggestions, and
ideas from the
Community
2016 Community Academy participant
Academy members
Armen Vartanian (right) and Chief Castro.
about developing
safety measures. The result was a re-designed
Community Academy for 40 adults, held over a twelveweek period. The partnership worked well and the
feedback was invaluable to the department.
Teen Academy
In addition, he wanted to foster relationships and
understanding with the youth of our community.
The first Teen Academy was the result. By offering
real hands-on understanding of police work, he saw
the youth drawing closer to the officers in a spirit of
cooperation and friendship.
Open House and Safety Expo
The Chief truly wants
the community to feel
welcomed at the police
station. He authorized
our second Open House
& Safety Expo in June
2016. Several hundred

The project will continue until all officers receive
Tactical Medical training. The Chief also plans on
having an active roster of EMTs.

Outreach
The chief wanted to improve community outreach
in order to forge stronger bonds with businesses
and residents. He felt it was critical to involve the

Ofc. Abe Chung talks with community
members about Crime Impact Team
Continued on next page.
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attendees toured the station and:

		
		

		

		
		
		

Talked one-on-one with 		
officers in different divi-		
sions and bureaus.
Enjoyed K-9 displays of 		
skill and agility.
Climbed in and out of 		
police vehicles, such as the
SWAT mobile, motorcy-		
cles, and the SUV.
We involved
the children
as well. Kids
loved working with Lab
personnel
on their own
mini-project.

Officers spent
time with kids, talking to them
about the rules of the road, They also
walked kids through a bicycle rodeo.
A climbing wall was popular as well.
The upshot? People seemed
very comfortable
with the
Ofc. Steve Koszis helps a child low-key
negotiate the cones on a bike.
atmosphere
and friendliness of the Glendale
Police Department.

Crime Impact Unit
The Chief wanted to implement
a community-focused, hands-on
policing model. The model would

allow officers to bridge the gap
between the homeless and mentally
ill and the appropriate services.
Result: The Crime Impact Unit.
In addition, the Crime Impact Unit
model put full-time commanders
in charge of Patrol functions,
improving coverage and teamwork.
Finally, the Chief made changes
to the way Patrol was deployed to
increase efficiencies.

Outsourced
The Chief helped develop an
Request for Proposal (approved)
that allowed us
to outsource
our city alarm
program. This
saves both time and money. An outside agency now handles the administration/paperwork.

Grants
During his long law-enforcement
career in Southern California,
Chief Castro has developed many
connections. He sits on many interdepartmental boards and has been
able to leverage his connections in
Los Angeles County to garner several
grants.
Verdugo Regional Lab Grant
The Chief obtained a $250,00.00
grant from the Foundation of the
Verdugos to fund Lab operations.

Chief Castro also negotiated a feefor-service contracts with Beverly
Hills and Culver City Police
Departments that will add revenue.
The Chief plans to increase the
number of agencies using our Lab’s
services in the future.
Other grants included:

		
		
		

		
		

$440,000 to address AB109
and mental illness activities
and provide in-house 		
training.
A grant for a security 		
assessment for Glendale Water
& Power facilities in 2016.

Vital Medical Services (VMS)
We saved 2500 hours of patrol
time by using Vital Medical Services
to provide on-site jail services. Due
to VMS, we have nearly eliminated
the use of Glendale Fire to transport
in-custody prisoners to hospitals for
treatment.
VMS also provides emergency care
for personnel exposed to biologic
and communicable hazards.
Patrol Staffing Model
Chief Castro analyzed a POST
staffing audit and implemented a
new model that improves staffing
during peak workload times and
reduces overtime. Working with
the GPOA , he was able to show
the increase in officer safety and
improved customer service.
Continued on next page.
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Strategic Goals Achieved in 2016
You’ve read about some of the key initiatives accomplished in 2016.There are more goals, based on strategies that will help shape the future of the department.
White Paper on “Civilianization” of Functions
There are some functions in the department that could
be performed by civilian personnel, saving officers’ time
and saving resources. After studying work flow and
workload, we have a report that identified the positions
that could be done by civilians. This also includes
envisioning future new civilian positions that would
again, save time and money.
DNA Lab Scorecard
As an entity that is becoming a profit center for the
department, our Verdugo Regional Lab identified and
created a scorecard that identified and tracked work
product. Knowing how much it “costs” to perform a
function allows us to price our services competitively
and attractively to other agencies. And, it allows us to
compete more effectively for upcoming grants.

Massage Parlors
We developed and re-introduced local regulations on
massage parlors in Glendale.
Hotel and Motel Land Use and DeterrentsT
A number of motels and hotels generate a significant
number of calls for service. Working with other
agencies we have met with property owners and
managers in order to reduce these calls with regulations
and land use deterrents. We performed extensive crime
analysis to pinpoint the problems and used targeted
reinforcement to help the situation. This is an ongoing
process, that will continue as we help property owners
and managers to use available tools to address chronic
tenant issues and blight conditions.
Parking Control Unit
We have a goal of expanding the effectiveness of our
parking control unit. Working with Public Works,
we’ve developed a hybrid plan to use contract and city
employees to increase the impact and efficiency of the
unit.

Traffic and Pedestrian Safety

Security Cameras

You’ll read more about this in the Traffic Bureau
section of support services. This ongoing goal centers
around community responsibility and education. To
that end, we rolled out new community outreach
programs to help our residents learn to be more “safety
savvy” as either a pedestrian or vehicle operator. Due
to the Chief ’s experience managing OTS for all of Los
Angeles County, we were able to secure several traffic
safety grants from the Office of Traffic Safety (OTS).

Working with city officials we would like to update
the security cameras in the system as well as develop a
citywide police for the use, retention and management
of the cameras.

Mid-Year Assessment of Part I & Part II crime
patterns
There is no doubt that AB 109 and Prop 47 put
more criminals–and more dangerous criminals–on our
streets. We detailed the effects of these regulations for
City Council and also gave them a report about the
strategies that the GPD used to successfully maintain
our low crime rate (lower than all neighboring cities).
Page 7
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Field Services Division
Specialized Services
Bureau

Sounds easy. A call comes into

the communications unit and an
officer is dispatched to handle the
situation.

However, the policing model used
to handle that call can radically
change the effectiveness of the result.
In the past, the Area Command
model divided Glendale into
different “areas,” each corresponding
to an area commander responsible
for an area and a team of officers.
A complete evaluation of our
community’s changing needs showed
that the old model had become
ineffective. Why change?
The Environment Is Tougher
With the legislative changes
brought about by AB109, Prop 47
and 57, career criminals were being
released earlier from prisons into
the community. In addition, many
felonies became misdemeanors,
meaning only local jail time, if any,
for crimes. Criminals know that
reduced consequences for crimes
makes criminal activity all the more
alluring.
We had to Change
To succeed in keeping Glendale
safe, we had to change how we
organized/deployed our officers,
add full-time watch commanders,
and incorporate more predictive
analysis into criminal activities. We



AB 109 Detail



K-9 Detail

 Special Enforcement
		 Detail

Captain Stewart Brackin

Comm. Impact Bureau

Patrol

Watch Commander A



Crime Impact Team

Watch Commander B

 Downtown Policing
		 Unit

Watch Commander C

 School Resource 		
		 Officers

Watch Commander D



		

Crime Analyst
Mental Health 		
Evaluation Team

 Homeless Outreach
		 Team

also transferred duties that could be performed more efficiently and cost
effectively to outside organizations and put more officers on the streets.

Community Impact Bureau
In 2016, Lt. Oscar Rodriguez evaluated Glendale’s homeless and mentally
ill community. He realized that they lacked the connections to critical
services that would help them become functional community members.
Result: He applied to participate in the Board of State and Community
Corrections 2017 City Law Enforcement Grant. The $360,000 covered
personnel, training costs, supplies and equipment. Specifically, the grant was
to assist law enforcement agencies to establish or supplement:





		



		

Homeless outreach teams.
A mental health evaluation team.
Crisis Intervention Training for officers.
Gang resistance and training.
Resources for drug-endangered 		
children.
Outreach for high-risk youth.
Youth diversion programs.
Gang & violence prevention 		
programs.

Configuration
The Community Impact Bureau has the:







Crime Impact Team,
Downtown Policing Unit,
School Resource Officers,
Mental Health Evaluation Team,
Homeless Outreach Team, and
Two Crime Analysts.

Crime Impact Team, left to right: Sgt. Danny
Fernandez, Ofc. Steve Koszis, Ofc. James
Colvin, Ofc. Rebecca Jackson, Lt. Oscar
Rodriguez. Not shown, Ofc. Michelle Gonzalez,
Ofc. Sue Shine, Ofc. Joe Allen, Abby Luczon,
and Steve Reid.

Continued on next page.
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New Teams and players
Ofc. Steve Koszis volunteered
to lead the Homeless Outreach
Team. His primary goal: Work with
the City of Glendale Homeless
Programs, local businesses, and
community partners to match the
homeless to needed services. Ofc.
James Colvin heads up the Mental
Health Evaluation Team. He
partners with local agencies (Acensia
and others) and the Los Angeles
County Department of Health to
connect the mentally ill in with
the appropriate services A mental
health clinician from the LA County
Department of Mental Health will
join Ofc. Colvin in 2017.

Academy. As you have read, the goal
was to establish productive working
relationships with teens in the
community.
Curriculum Designed for Young
Minds
The program curriculum was
designed by the Crime Impact
Team to engage teens. They eagerly
soaked up information about gangs,
narcotics, dangerous weapons,
burglary, robbery/homicide, criminal
investigations, and crime analysis.
Their energy and intelligence
kept officers on their toes as they
peppered them with questions.

Glendale Teen Academy
One of Chief Castro’s outreach
goals was the first-ever Teen

In 2016
The Crime Impact Team:
 Monitored between 332-337
		 Neighborhood Watch groups,

 Attended over 154 community
		 meetings.
 Initiated 231 misdemeanor
and 26 felony arrests.
The Crime Impact
Team also participated in
Community Outreach
programs:

Crime Analysts
New additions to the CIT were
Senior Crime Analyst Abby Luczon
and IT Applications Specialist Steve
Reid. They help the Crime Impact
Team analyze criminal activity and
use predictive policing
techniques to target
areas where crime is
likely to surface. Along
with these skills, the
crime analysts can alert
the Team to developing trends and
patterns that make policing more
efficient.

In 2016, the CIT increased our
Explorer Post by eight new explorers.

Teen Academy Class of 2016

By the end of the Academy, several
students voiced an interest in
becoming explorers, cadets and even
police officers. We prefer to hire
from within the community. Officers
from Glendale have a vested interest
in their community’s safety.
Finally, the teens returned to
their neighborhoods as “good will
ambassadors” for the police.

 Safety awareness
and crime prevention
				
presentations for
				
schools & businesses.
 Maintained direct contact with
		 Home Owners Associations,
		 attending HOA meetings,
		 town hall meetings and more.
 GPD Annual Open House
 The STAR (Students as Role
		 Models) for at-risk kids.
The STAR program provides
kids between the ages of 9-14 with
mentoring, help building social
skills, help studying and time
Continued on next page.
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management. To reinforce learning,
the program includes the child’s
entire family.
Program participants are referred by
teachers, counselors, and others.
Educating the Community
Keeping the community informed
and aware is vital to Glendale’s
safety. The CIT conducted:
 A small-business burglary
		 education campaign to teach
		 businesses to combat theft.

		
		
		
		

School assembly programs
such as “Stranger Danger,”
bullying (and cyber-bullying),
and other safety topics geared
to kids.

Commercial Safety
The Crime Impact team also
worked with corporations and small
businesses. They held the first-ever
Business Safety Meeting in February
2016.
In addition, they held business
safety presentations/assessments for:







Zankou Chicken
Anthem Blue Cross
The Walt Disney Company
DreamWorks
Glen Air
Temple Sinai.

Downtown Policing Plan
We want our downtown area to be
inviting and accessible to shoppers,

businesses, and visitors. The CIT
developed a plan to keep criminals
from targeting malls and downtown
businesses. They also wanted to
eliminate nuisance calls for transient
issues: panhandling, accosting
visitors, sleeping in alleys, and more.
Spearheaded by the Downtown
Policing Unit Sgt. Kevin Dizon,
the Downtown Policing Plan was a
collaboration of the Crime Impact
Team, Special Enforcement Detail,
Patrol and Traffic. Working together they
cleaned
up street
crime and
nuisance
issues in the downtown arena before
the holiday season.
Result: 89 citations & 32 arrests.
Brockmont Residential Robbery
Your worst fear: a home invasion
robbery. Being held at gunpoint
or worse, while thieves steal family
valuables is terrifying. One Glendale
family knows the relief of having the
police pursue and arrest two home
invasion suspects (and later, a third
suspect). The arrests brought down
the criminal activity in Brockmont
for the rest of the year.

Package Thefts
Wow! Amazon delivers right to
your front door! Thieves think that’s
a great idea! Chevy Chase Canyon
residents
were
plagued by
package
thefts until
Patrol
officers
and the Crime Impact Team
monitored the area. They caught
two suspects in the act and recovered
a stolen vehicle. Package thefts
dropped way down after the arrests.

Patrol
In the Patrol Bureau, full-time
watch commanders now provide
consistent focus on the rapid
deployment of officers to calls
for service. In prior years, area
commanders juggled area command
duties with watch commander
duties. This move increases both
efficiency and best utilizes resources.

Specialized Services
Bureau
A very important part of Field
Services involves specialized units or
details that fill key roles in keeping
Glendale safe:

Continued on next page.
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 Special Enforcement Detail.
 K-9 Detail
 AB 109 Detail.

Special Enforcement Detail
The special enforcement detail (SED) focuses on
arrests that have a direct impact on the Glendale
community. They work actively to suppress and solve
crime. They go wherever the greatest needs are:





Surveillance
Intelligence gathering
Serving warrants
Chasing down suspects.

They can, and sometimes do, respond to “hot calls.”
Typically, they ride in unmarked cars and are roving–
not subject to regular calls for service. Most of the SED
team members are also members of SWAT. They are
expected to have:

		


		

A strong knowledge of criminal and search & 		
seizure laws.
A history of being highly active as an officer.
A flexible attitude, working well in a small, agile
team.

K-9 Detail
Our K-9 Detail faced a tough year. Branko, a very
talented and hard working dog, became ill suddenly
and passed away. We still had two
veteran dogs Idol, (handler, Officer
Shawn Sholtis) and Jaegar (handler,
Officer Maribel Feeley). We also
Ofc. Matt Wilson and
had a new K-9, Duke, handled by
Duke.
Officer Matt Wilson. Sgt. Josh
Wofford took over as the K-9
Sergeant for 2016.

AB 109 Detail
The AB 109 Detail, initially developed to handle
issues arising from the early release of prisoners,
continued to monitor parolees and others to curb their
2016 criminal activity. Routine compliance checks,
surveillance, and surprise visits netted guns, drugs,
ammunition, and resulted in many arrests for noncompliant parolees as well as arrests for new crimes.
Snapshot Of AB 109 Cases
Sgt. Robert Rosas, AB109 unit leader, gave us this
brief snapshot into the unit’s activities. We thank him
for his knowledge and
willingness to share it,
along with pictures!
“A witness observed
two males committing
vandalism around
Western Ave. and Lake
St. One of the males
was writing “West Side Locos” on a wall with a can of
black spray paint while the second male acted as a lookout.
“The
AB
109
Task
Force
conducted a follow-up investigation. Both subjects
were later identified and found to be West Side Locos
gang members. The Team executed a search warrant
at one of the houses and two loaded firearms were
recovered. In addition, vandalism tools and apparel
bearing gang logos were located. We arrested both
suspects.
Continued on next page.
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Probation Compliance Check
“The AB 109 Task Force conducted
a probation compliance check on a
male at his residence. Upon contacting the
subject and
detaining
him, team
members
searched
Blue-gloved hand holding gun;
pills to lower right.
his bedroom.
Result: The team found a loaded .22
caliber revolver & ecstasy pills. They
arrested the male for weapons and
narcotics violations.
Probation Compliance Check
“The AB 109 Task Force conducted
a probation check on a male and
female living together in Glendale.

AK-47 recovered by AB 109 Team

They contacted and detained them
at their residence, and conducted a
search. They found a .22 caliber
AK-47 assault rifle and ‘meth’ pipes.
Both admitted to recent “meth” use.
We arrested the subjects.”
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Investigative Services Division, under the watchful eye of Capt. Mike Rock, includes the detective
Bureau, the Pacific Southwest Regional Task Force, crimes against persons, property crimes, Special Investigations
Bureau, and the Criminal Intelligence Bureau.

This division investigates, solves

crimes and recommends the charges
to be laid with the appropriate
authorities. While it may sound
very cloak and dagger, crimes are
solved the old fashioned way–by
skilled, trained investigators who
work with great determination and
persistence to see justice done.
The following cases came from
Lt. Tim Feeley, who oversees the
Detective Bureau. Some of them
cross bureau or division lines, but all
are noteworthy and interesting.

Patrol Pursuit on
Freeway
Chasing a suspect on a freeway
can be a
dangerous,
but
necessary,
maneuver.
While
patrolling
in Glendale,
Officer
Edgar
Zabunyan
saw a vehicle with a code violation:
Riverside paper license plates on
the rear of the car. Ofc. Zabunyan
followed the car. He saw the driver
stop at a green light, then turn right.

Concerned that the driver might
be impaired, Officer Zabunyan
activated his lights and siren and
moved to stop the vehicle.

Ofc. Zabunyan quickly used a
vehicle immobilization technique to
disable the front axle on the suspect’s
car.

Driving Erratically

Now the suspect jumped from his
car, ran across all freeway lanes, and
leaped over an embankment. Ofc.
Zabunyan, radioed in the suspect’s
description so other officers could
apprehend him.

The suspect sped off, made a
u-turn and merged onto the ramp
of the 134. With Ofc. Zabunyan
following, the
suspect drove
erratically at
speeds over
80 miles per
hour. He
changed lanes often and cut off
other motorists. Then, the suspect
increased his speed in excess of 100
miles an hour and swung across all
four lanes of freeway traffic.
Hit and Run
Eventually, an unsafe lane change
caused the suspect to broadside
another
motorist.
Both vehicles
came to rest
on their
wheels.
As Ofc.
Zabunyan moved in, the suspect
started to drive back into the
east bound lanes of the134.

The Passenger
Still at the suspect’s vehicle, Ofc.
Zabunyan saw a female passenger
exit the car. She appeared to be
slightly injured.
Ofc. Zabunyan searched and
detained her while he continued his
investigation. He found no other
passengers in the car, but observed a
black handgun in the side pocket of
the driver’s door. This turned out to
be a pellet gun.
GPD & LAPD Find the Suspect
GPD and LAPD eventually found
the suspect hiding in the bushes. He
was arrested and booked into jail.
A Glendale PD Drug Recognition
Expert examined him at the jail, and
found him to be under the influence.
Continued on next page
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The Passenger Is Also Arrested

A Gift from the Heart

The female passenger was transported to a hospital
for her injuries. Her purse, found on the front eat,
contained numerous access cards, methamphetamine,
and a white glass pipe with black/white residue in it.
She denied ownership of the purse.

During the 2016 holiday season, Vahe realized the
family had no money with which to buy their children
gifts. So, he reached
out to the Glendale
Police Officers
Association’s Cops for
Kids Foundation. The
Foundation purchased
a television for the
family as well as gift
Mother opens television for autistic child.
cards. With his own money, Det. Abramyan bought the
family a DVD player. He also asked the Assaults Unit
and other uniformed officers go to the family’s house to
present the gifts.

The Pasadena Police reported that the car driven by
the first suspect had been stolen.
As a result of the investigation, these charges against
the male suspect were recommended to the Los Angeles
District Attorney’s Office:
 Felony evading a police officer
 Felony hit & run
 Stolen vehicle
 Felony DUI
 Possession of access cards.
The police recommended these charges for the female:
 Possession of access cards
 Possession of a controlled substance
 Possession of paraphernalia.
Great job, under dangerous conditions.

The Human Side of Police
Child molestation is an ugly crime. It’s harder still
when the child is a non-verbal autistic child. He
managed to indicate to his mother via tablet that
his respite caretaker was molesting him. Det. Vahe
Abramyan, Assaults Unit, investigated the case
thoroughly, but simply couldn’t find enough evidence
to file the case against the caretaker.
However, during the investigation, Det. Abramyan
built a relationship with the family that continues to
this day. Vahe checked regularly with the family to see
how the young victim’s therapy sessions were working.

The family was overjoyed. The mother photographed
the occasion and sent the pictures and a thank you note
to Vahe. She wrote that the family had a newfound
compassion for the GPD. She conveyed that the recent
negative media concerning the Glendale Police was
without merit. Vahe’s actions reached the Command
Staff, prompting Capt. Mike Rock’s heartfelt thanks.

“Vahe, you simply
can’t put a price tag
on this. What you did
is a perfect example
of what separates
the Glendale
Police Department
from other law
enforcement
organizations. Thank
you for going the
extra yard.
Mike”

Continued on next
page.
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Theft Case Strikes Oil
Just how elusive can one thief
be? Liana Karagezyan committed
theft in so many areas that the
LASD, LAPD, Burbank, Pasadena,
and Glendale Police Departments
were looking for her...everywhere.
Although there were ten cases against
her for theft–almost $56,000 in lost
merchandise for business owners–no
one knew where she lived.
So, the LASD Major Crimes
Bureau/Fugitive Task Force and
others, along with Glendale Det.
Matt Zakarian, decided to follow
Karagezyan from the Van Nuys
Courthouse to, hopefully, where she
lived. She and a male companion
(Adam Vardanyan) were picked up
by a man and taken to a house in
Van Nuys.
LASD Detective Julie Darby, who
was watching,
saw the couple
enter the
house without
knocking, and come right out.
Officer Darby arrested Liana and
booked her at the Temple City
Sheriff’s Station.
Back at the Ranch
Meanwhile, LASD Detectives kept
surveillance on the house. Soon, two
Middle-Eastern men came from the
house carrying two large plastic bags.
They loaded them into the backseat

of a Jaguar and drove off. They were
soon stopped by law enforcement
and detained while police examined
the bags.
Back at the house, there was more
activity. The detective watching the
house noticed an odd thing. It was a
warm day, but the house’s chimney
was pouring out smoke.
Marijuana & Extraction Tubes
Det. Zakarian contacted Sgt. Jason
Ross (GPD)to ask him to send a
team of detectives to the house. Sgt.
Ross later told Det. Zakarian that
the leaves in the trash bags were
likely dried, crushed marijuana.
Police also found two PVC tubes in
the bag. The tubes appeared to be
used to
extract
honey oil,
a potent
drug made
from marijuana or hashish. Sgt. Ross
said the men who had placed the
bags in the Jaguar had been arrested
and booked at GPD.
Search Warrants Yield Results
Detectives obtained search warrants
for the house
and a shed. In
the shed, they
saw a pan of
golden liquid

honey oil*, electric
griddles, solvents and
other paraphernalia
used to make honey oil. Two boxes of
butane were outside the
shed. Eureka! The detectives had just struck
oil-honey oil, that is.
And, they shut down
the illegal manufacturing operation
for good. *Honey (hash) oil is extracted by solvents from marijuana or
hashish.
Note: Making Honey Oil
In Nov. 2016, the Glendale News
Press reported on a honey oil lab
explosion. Two men were arrested.
One suffered burns to his lower
extremities. Officers found about 15
marijuana plants and honey oil.
Lt. Topadzhikyan, GPD was quoted
in the article:
“The explosion was caused after
the butane used in the extraction of
THC oil ignited. This particular
lab was outside and that, in itself,
was not enough to take the dangers
away. Anything can set off the
explosion, static electricity, an electrical
component of a household appliance
starting up-all of those could cause a
spark.”

Honey oil on paper.
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Support Services includes the professional standards bureau, administrative operations (training,
reserve officers, cadets, chaplains), internal affairs, the shooting range, and recruitment. In addition, the traffic
bureau (motor officers, traffic investigators, parking enforcement,) and joint air support reside here. Deputy Chief
Carl Povilaitis oversees Support Services Division, among his other duties.

Personnel
Hiring

One of the most important functions in the depart-

ment is making sure we hire the most qualified people
to work in the Glendale Police Department. It’s not an
easy job. Lots of people want to be a police officer, but
for any number of reasons–background checks, unsuited psychologically, lack of
physical
strength or
agility, inability to pass the
various exams–simply
don’t make the
2016 new hires: Ofc. Andrew Lazzaretto, left and Ofc. grade.
Connor Brown, right. Volunteer Jorge Acevedo, center.

Example:
One hiring period, GPD interviewed 800 candidates
and ultimately selected one officer. In 2016, Sergeant
Jeff Hoover reports GPD hired 12 officers, one lateral (officer from
another agency)
and five cadets.
The preference is to
hire officers from
the ranks of police
explorers, police
Promotions: Sgt. Matt Prokosh,
cadets and those we
Lt. Tim Oswandel, and Lt. Andrew Jenks.
already are familiar
with. Explorers and cadets rotate through the department so that they learn about all aspects of policing.

In turn, officers
and those involved
in hiring get to
know the explorers
and cadets. They
become familiar
with their work
ethic, integrity,
intelligence and
From left: Cadets Araz Nazarian, Sarah
Kamachi, Cynthia Lopez, Sgt. Traci Fox,
how they deal with
Cadet Alex Guerrero.
people. In a sense, it’s been compared to “home-grown
officers.” Our first Teen Academy in 2016 shows great
promise for developing officers.
Schools and Job Fairs
We also look for applicants at veterans’ job fairs,
colleges and universities. Community events generally
turn up a number of young people who talk to officers
individually about becoming part of the GPD family.
We’ve had a booth at the open houses for local high
schools and have spoken at middle schools. According
to Ofc. Hoover, it’s never too early to start talking with
students.
“We can talk to middle school students at a basic
level about a career with the GPD. We also talk about
our explorer program as well. It’s important to let
them know about the hiring process, for example, the
background checks that could screen out an otherwise
qualified student.” According to Ofc. Hoover, it’s a
subtle way of letting middle/high school students know
their behavior as a student could have far-reaching
consequences.
Continued on next page.
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Diversity
Our hiring practices reflect our
rich and diversified community
population. Each year, we hire
more minorities to diversify the
department. And in many cases,
add foreign language capabilities.

We have five pilots or pilots-in
training (two members from Burbank PD, three from Glendale) and
one mechanic. Our mechanic has
his hands full maintaining our three
jointly owned Notar Helicopters.
I Wanna Be a Pilot!
We all have an inner pilot—but
the road to becoming an air support
pilot has twists and turns. Before you
can take to the sky as a pilot, you
must be trained as a tactical flight
officer. That officer operates the
aircraft’s:

Air Support Unit

The Glendale Police Department

has been in the air for years, but our
Air Support Unit formally become a
joint operation with
Burbank PD
in 2007. Air
Support covers
48 square
miles encompassing both
cities and flies
Sgt. Phillips and Ofc.
seven days a
McGlaughlin at the 2016
Open House.
week, with
three flights a day (plus any emergencies that arise).They log around
1,600 miles per year. Sgt. Rich
Phillips leads the organization. He
supplied the information for this
article.






our helicopters from rattling your
windows to a minimum.
How Long Do We Keep Them?
About 20 years or 15,000 hours
(the helicopters, not the pilots).
Then, we either trade them in or sell
them. Our fleet is modern, safe and
very well maintained.
Many Uses
Our helicopters are used for more
than chasing down bad guys.
They assist in many other way

Camera system
Search light
Moving map
Police radios.

And at the same time, the tactical
officer strategizes calls for service.
Once certified as a tactical flight
officer, you move on to pilot training
and actually operate the helicopter.
Once pilot training is completed,
you are part of the flight crew. You’ll
switch between being the tactical
flight officer and pilot during the
work week.
Shhh
Yes, you have wings err, rotors, to
fly now! But, you’ll fly very quietly,
if not stealthily. That’s because our
MD520N Notar helicopters are
the quietest on the commercial
market. This keeps the sounds of

such as helping the such as other
departments with:



		
		
		

		
		

Brush fires.
Search and rescue missions.
Code enforcement by reporting neglected pools that 		
may serve as maternity wards
for mosquitoes.
Public Works, helping to look
for hazards or necessary repairs
to our power grid.

The Stories They Tell
As you might imagine, the flight
crews have interesting experiences.
Here are a few great stories.
Continued on next page.
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Laser Danger

Public Safety

On January 8, 2016, Officer
Woolner and Officer Obrusnik
(Glendale PD) were handling a call
over Burbank, when a green laser
struck the
flight crew.
(This type
of action is
dangerous,
as well as
illegal. It can blind the pilots or
disorient them while flying).

Fearing for the safety of people and
vehicles in the area, the flight crew
asked that officers
on the ground
stop the vehicle.
While the patrol
unit was en route,
the driver kept his
speed high and
drove erratically. The flight crew
figured the driver was lost and
looking to escape. He came to the
end of a cul-de-sac, turned
aggressively and parked on the street.
Two people jumped out of the car
and tried to run away on foot,
moving between residential back
yards. Several Glendale officers
arrived to check the area. They
detained a male suspect wearing
Vagos gang attire, but lost the other
suspect. The vehicle was a possible
stolen car. Police booked the first
suspect for
grand theft
auto. The
suspect
who got
away? He
left his
wallet on the front seat of the stolen
car. Crime just doesn’t pay.

The flight crew saw the laser was
coming from a house a couple of
miles away. They directed officers on
the ground to the location. Under
questioning, the suspect confessed
to shooting the laser. The officers
confiscated the laser and arrested the
suspect.

Stolen Car, Erratic
Driver
On August 14, 2016, Officers
Conaway (Burbank) and Buzzard
(Glendale) were flying along when
they noticed a vehicle traveling
over 100 miles per hour westbound
on the 210 freeway. The vehicle
transitioned to the southbound
2 freeway, still driving recklessly.
Then, he exited at Mountain Ave. in
Glendale, and continued to drive at
dangerously high speeds on surface
streets.

Stopping Forest Fires
While patrolling the Burbank skies,
the flight crew noticed a fire above

Travel Town, between the Zoo and
Forest Lawn. Flying to the location
they saw two men standing next
to a large camp fire near the brush.
The air crew shined the Nightsun

(helicopter searchlight) on the
men and fire. The two men started
kicking dirt on the fire and then
tried to run away. The crew advised
the two suspects to return to the fire
and wait. They also asked Burbank
dispatch to notify park rangers to
make sure the fire was put out.
While waiting for the park rangers,
the air crew helped direct LAFD
to the fire. The LAFD, with the
assistance of the park ranger, hiked
to the location and put out the fire.
The two males were escorted to
LAPD officers waiting at the bottom
of the hill, where they were arrested.

In the Community
Our air support unit is an
integral—and vital—part of the
Police Department. On call always,
they are ready to go at a moment’s
notice.
Our flight crews are an important
part of our community outreach.
Continued on next page.
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And, they’re popular, too! People are curious about Air
Support and our flight
crews are open, always
smiling and happy to
discuss their role in the
department.

Officer and Pilot Mike Woolner talks with
a Community Academy class.

Traffic

Traffic motor officers are always busy, and 2016 was

no exception. Among their regular duties are routine
weekly traffic enforcement, school enforcement, and
school presentations. In addition, they target areas
with traffic issues to monitor and enforce targeted
violations. And, they offer safety training in a number
of areas. In addition to their normal work, Traffic
provided targeted traffic stops and saturation patrols
that are grant
funded by the
National Highway
Traffic and Safety
Administration.
Traffic grants and
grant-funded
activities use a
federal fiscal year
counter, so 2016 is
a time period from
10/1/15–7/1/16.
Glendale, once known for the high number of
pedestrian collisions fared better in 2016. There were
79% fewer pedestrians injured.

Enforcement
The Glendale Police Department takes traffic
enforcement very seriously. The use of drugs
(marijuana, prescription drugs, illegal drugs, and
over the counter medicine) while driving can make
for an dangerous driver. When drugs are mixed with
alcohol, the combination can be lethal. According to
the National Highway Traffic Safety Administration,
drugged driving has become more prevalent.
GPD has a zero tolerance policy on drunk and/or
drugged driving. Motor officers train continually to
insure they meet all standards for recognizing impaired
(drug or alcohol) driving.
DUI License Checkpoints and Saturation
Patrols
Grant-funded DUI checkpoints help us keep you safe
from impaired drivers on the road. Officers are trained
to recognize and assess drugged or drunk drivers.
In 2016, Traffic officers held seven DUI/Drivers
License Checkpoints around Glendale. Nearly 8,500
vehicles passed through the checkpoint. Of those,
7,435 drivers were contacted. Results:
Glendale 2016 DUI/Drivers
License Checkpoints
7, 435 Drivers contacted:
102 Fields Sobriety Tests
conducted.
8 Arrested for drunk driving.
17 Arrested for drunk/
drugged driving.
1 Criminal Arrest (felony)
12 Suspended drivers licenses.

Continued on next page.
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In addition to the DUI/License
checks, Traffic officers conducted
15 DUI Saturation Patrols. Officers
stopped a total of 885 cars. Result:




		


230 Field Sobriety Tests
31 DUI (alcohol only) arrests
45 DUI (drugs only) arrests
17 DUI (drugs and alcohol,
both) arrests
1 felony arrest.

Next time you stop at a check
point and are irritated for the delay,
think about how many impaired
drivers police remove from the road
each year. Just keeping streets safe!
Bicycle and Pedestrian Safety
Traffic officers also conduct
enforcement operations for bikes

Traffic Safety Presentations across
the city to nearly 5,000 seniors and
children. Officers make presentations
in several languages to communicate
to our diverse population. We also
effectively used mobile electronic
signs to tell motorists about traffic
safety efforts. We got terrific media
attention, and were featured on
several television and print media.

Every day, 28 people in
the United States die in
an alcohol-related vehicle
crash—that’s one person
every 51 minutes. Drunk
driving crashes claim
more than 13,000 lives
per year. These deaths
and damages contribute
to a cost of $52 billion
per year.
NHTSA

and pedestrians. In 2016, there were Impaired Drivers
11 enforcement operations. Result:
How does an officer know a driver
 120 Bicycles stopped
is impaired? Not all impaired
 46 Bicycle citations issued.
drivers “look” impaired. However,
 610 Pedestrian stops
officers are trained and certified to
 373 Pedestrian citations
recognize drunk/drugged drivers.
 204 Vehicles stopped
The National Highway Traffic Safety
 197 Vehicle citations.
Administration designed the three
following impaired programs. And,
Traffic officers also conduct
the California Highway Patrol
motorcycle enforcement as well.
And, in 2016, they conducted 26

coordinates all the training. The test
results are admissible in a court of
law.
Standardized Field Sobriety
Training (SFST)
In 2016, 18 GPD officers were
certified to administer the SFST.
You’re probably familiar with these
tests because they are often shown
on TV. You may see a TV suspect
try to walk a straight line, or put his
finger to his nose. The tests measure
balance, coordination and timing.
Advanced Roadside Impaired
Driving Enforcement
Trained and certified officers can
administer a second level of testing
for drugs/alcohol. “ARIDE” trains
officers to observe and identify the
signs of impairment that may be
related to drugs, alcohol or both. In
2016, we added 20 more officers to
the list of those already certified.
Drug Recognition Experts (DRE)
DREs can identify seven classes
of drugs used by impaired drivers.
To become a DRE, officers must
be certified in the first two types
of training (above). The training
is rigorous-72 classroom hours,
and a 32-hour field certification
course. Officers must re-certify every
two years and complete required
continuing education courses. In
2016, we added eight new DREs,
and re-certified 23 officers.
Continued on next page.
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DUIs Are Expensive
 It’s bad enough to drive when you are impaired.
But the financial cost, increase in insurance, possible
jail time, and the potential loss of your license simply
aren’t worth it.
The CHP estimates a DUI will cost you:
ȞȞ Vehicle towing and storage: $187
ȞȞ Booking, fingerprinting, jail costs: $156
ȞȞ Fines (minimum): $468
ȞȞ Penalties (minimum): $780
ȞȞ Attorney & legal fees: $2,557
ȞȞ Car insurance increase: $8,652
ȞȞ DUI victim fund: $100
ȞȞ Driver license reinstatement: $100
ȞȞ DUI classes: $500
Total Approx: $13,500!!!
In 2016, we unveiled the “police taxi,” which
draws attention to the costs of a DUI. But, it’s your
choice–$13,500 is a lot more expensive than a taxi.

The idea for the police/taxi was suggested by Tahnee Lightfoot. The
graphics were created by Ofc. Teal Metts.

Pedestrian Master Plan & Safety
Initiative

A committee comprised of Public Works and

the Glendale Police Department convened to draft
an update to the City’s Pedestrian Master Plan &
Safety Initiative. Lt. Gilkerson served as the GPD’s
representative. The committee met for nine months
draft the plan. The completed plan will be submitted to
City Council for approval.

Fastest Ticketing in the West

You’ve been pulled over for an infraction of the law–

perhaps a speeding ticket–and you give the officer your
license politely. He talks with you for a couple minutes,
then carefully copies down the information from your
license. After that, he writes up your ticket and hands
you a copy. Total time? Maybe 15 minutes–more or
less depending on how much you argue.
In 2016, that ritual became a piece of Glendale Police
Department history. Enter hand-held devices that look
somewhat like cellphones. The officer still stops you,
but instead of writing everything down and checking
it twice, he scans your license through the hand-held
machine and the fields on the ticket are automatically
filled in. Minimal time is spent before you are on your
way. With a ticket. Yes, you still get a paper ticket. The
machine prints those out for you. Later, the machine
downloads the information to the records management
system. And, the officer goes back to keeping the
streets safe. So it’s time and money saved.
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Administrative Services is a very complex division. It includes the custody bureau, the records bureau,
communications and dispatch, portions of information technology, the ICI System and more. Commander Theresa
Goldman oversees this division.

Custody Bureau

The jail (Custody Bureau) continues to be run by Jail Administrator Juan

Lopez. Each year, Juan is lauded for his high standards in maintaining a
custody facility. The Glendale Jail consistently receives high marks from
the inspecting authorities and meets or exceeds all state standards. We have
one of the nicest, most modern jails in comparison with surrounding cities.
While jails have a lot of similarities, Juan has added cost-effective features
that also save officers time.
Video Arraignment
We are still the only agency in LA County that offers video arraignment.
Video arraignment keeps officers on the street keeping Glendale safe, rather
than escorting criminals to and from the courthouse for arraignment.
In addition, we have video visiting for inmates from 1:00 pm until 4:00
pm. That means a loved one can visit from anywhere if they have an
appropriate device such as a mobile phone, laptop or computer.
Pay to Stay
We also have a great “pay to stay” program. For about $90 per day, you
can serve out your sentence in our clean, modern, and safe facility. In 2016,
about 70 convicted prisoners chose Glendale as their temporary home while
serving a sentence. The Pay-to-Stay Program offers an alternative to serving
time in the Los
Angeles County
Jail. Pay-tostay program
participants
have sleeping
quarters away
from other
inmates. They
have access
to the inmate
Graphic by Custody Administrator Juan Lopez
phones,

showers, and day-room areas.
Men and women are in separate
housing units. Those who want
to “pay to stay” must complete an
application form and be screened.
The sentencing magistrate also has to
approve the arrangement.
Overall Bookings
In 2016, the Glendale Police
Department booked 5,253 people
into our jail. Typically, we house
500-700 people per month. As
you can see by the chart, we were
the second busiest jail in cities of
corresponding size in 2016.
The Glendale Jail
 Has 48 double occupancy
		 cells,
 Sleeps 96 people, in roughly
		 32,000 square feet.
A jail cell is small.

		

		
		

		

State-regulated 10’ x 8’ 		
configuration,
Toilet, wash basin, water
fountain in your cell, along
with your cell mate!
There is a shower in the dayroom area.

This is part of the eating/day room area of
the jail
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I.C.I. System Significant Achievement

Think back a few years ago...

imagine you’re in a patrol car
pursuing a suspect across Glendale.
Within minutes, you’re in Pasadena,
still chasing the suspect. You need
to radio Glendale to let them know
what’s going on. Whoops. Sorry.
In the past, each city had their own
radio system and couldn’t easily
communicate with one another. But
frequent calls for mutual aid, and
the ever-increasing need for sharing
information begged for a master
radio system that would service
several cities.
Fast Forward
Zoom to 2016. From Glendale, you
now have radio coverage to and from
Pasadena, Burbank, Culver City,
Beverly Hills, Arcadia, Pomona,
Hawthorne, and Santa Monica.
You don’t even have to change radio
channels.
ICI System
The master system is formally
known as the Inter-Agency
Communications Interoperability
System (I.C.I. System). This is a
Joint Powers Authority comprised of
eight owner/member agencies. The
City of Glendale radio department,
information and wireless services,

and the PD have been working with
Motorola for years to build this
tower-based radio communications
system. ICI is currently used by the
eight cities mentioned above. And,
more cities are scheduled to come on
board in 2017 and beyond.
Six Towers and 14 Channels
There are six towers located
strategically; each capable of talking
to the others. These towers provide
not only access to and from other
member cities, but provide a perfect
redundancy should one tower lose
power for some reason.
We have 14 channels available–
and according to Wireless Systems
Technician Joe Wilke–eight channels
would do in a pinch. The channels
are not just for the Glendale Police
Department, but for the whole city,
from the City Manager’s office, to
PD, Fire, and even Integrated Waste.
A real plus for Us from ICI
One of the major benefits is how
easily we can deal with large-scale
communications needs, for example,
a major disaster. One city can
broadcast to all member cities at
the same time to report a major
incident, fire or an earthquake
without having to use a different
system or channel for each entity.

We Keep On Ticking
And, should lightning strike,we
have a 72-hour battery backup to
keep things humming along. An
identical master system in Santa
Monica also serves as back-up.
Who Is in Charge?
Two multi-city committees work
on the project. The technical
committee meets monthly and
handles the nuts and bolts of
the operations. This committee
is comprised of technicians,
information and wireless services
personnel from all the member
cities. They keep the system running
smoothly and efficiently, making
upgrades and adding cities as they
come on board.
The ICI System also has a
governance board. Commander
Goldman serves as the chairperson
of the board.
The governance board sets policy,
system-wide procedures, and is
responsible for showing the benefits
of the ICI System to other cities who
might want to come on board.
Commander Theresa Goldman
is responsible for all aspects of the
Glendale portion of the system.
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Hard Work, Determination, Speed

Communications

You’re running errands in Glendale

What’s it take to be a police communications
in your brand
operator? A lot, according to Sheryl Davis-Moore,
new car on a Saturday morning, when some absentcommunications and technology supervisor. Sheryl
minded person blows a stop sign and smashes into
handles the call center, information systems, hiring,
your car. You’re shaken up, your shoulder and arm
and much more.
throb. Your hand trembles as you dial 911. Your call
is answered immediately. A few short words with
A dispatcher is POST-certified, but there’s a lot that
the police communications operator, and help is on
comes before the certification.
the way. You’re relieved. Only
The PCO goes through the
Beat
the
Clock
a minute has elapsed since you
same hiring process—testing,
The State of California requires
picked up your phone. And,
that 95% of 911 calls be answered in psychological evaluation,
soon, the police are there, the Fire
15 seconds or less.
polygraph and background
Department and paramedics are
check—as do all police officers.
shortly behind them.
GPD 2016
The only difference is the PCOs
Teamwork, Pure Teamwork

Total calls for service: 229,375.
911 calls: 56,163:
99.61% of all 911 calls were
answered in under 15 seconds.

What you don’t see is the
incredible teamwork and
expertise behind the scenes
that has an officer on the way
within a minute. A well-seasoned team of police
communication operators (PCOs) and a supervisor,
plus five monitors, three keyboards, and five mice.

One person answers the 911 call, another directs
officer to your location with the pertinent details
on the radio. As the operator speaks, he’s (another
PCO) typing in the information, entering the officer’s
comments, making updates and more. It’s lightning
fast and accurate.
Other team members are answering calls and
dispatching officers as well. The supervisor oversees the
operations while working on the stand-alone computer.
Your call is one of 4,680 (or about) 911 calls
that come into the Glendale Police Department’s
Communications Center each month.

don’t have to pass a physical
agility test or go through the
Police Academy.

Instead, they go through a year’s
worth of training. Working with
a POST-certified training officer,
they begin training in-house, but not on the job, for
two weeks. After that is three phases of training, each
twelve weeks long. Then, they must pass an observation
phase and finally the POST certification course. In
2016, two people were hired, but neither worked out.
“About 90% of those who applied don’t make it to the
training phase,” Sheryl says. More wash out during
training. It’s a high stress, nerve-rattling job where
accuracy, speed, and flexibility are key. The shifts are
12.5 hours long. “It’s a hard job and a tremendous
responsibility. Every detail has to be correct or an
officer or community member could be at risk, “Sheryl
says.
Sheryl Davis- Moore may get a lot of applications,
but few applicants are hired. The skill set is rare.
Continued on next page
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Trial by Fire
It may take a year to be fully
trained, but it takes two more years
to feel comfortable on the job.
Some people can’t handle the stress
and emotion of the job. Others
aren’t able to “multi-tasks” or work
efficiently and fast enough with
complete accuracy. There is no room
for error. No time for mistakes. Even
the non-emergency phone number
occasionally gets 911 calls.

Records Bureau

Have you been down to Records?

No? That’s a shame. The Records
Bureau, under the watchful eye of
the Administrator of Records
Daniela Petters, is responsible for
every document generated, every
subpoena, stolen vehicle reports,
missing persons reports, stolen fire
arms, restraining

is scanned, processed, downloaded,
and finally recorded, into the
enormous records management system.
It’s no surprise that they are always very
busy.
Miles of Paper
Daniela provided us with great mind
boggling statistics. For example, in

So how long does a police communications officer (PCO) stay with the
Glendale Police Department?
“One PCO has 31 years in, another has 20. On the other end of the
spectrum, there is one person with a
year or more under her belt. Everyone else is in between,” says Sheryl.
Unsung heroes. They do extraordinary work. But don’t tell them that.
Most people couldn’t do their job or
do it as well. But while they enjoy
appreciation, they always say“we’re
just doing our job.”
Twenty-five percent of all calls to
dispatch are 911 calls. That works
out to:


		

		

4,680 911 calls per month.
14,434 non-911 calls per
month.
19,114 (about) total calls per
month.

Christine Mendez (left) and Kristine Marquez
(right) work on the filing.

orders, citations, court-ordered
record sealings...and we haven’t even
scratched the surface.
Open At All Times
Records is staffed 24 hours a day,
seven days a week and 365 days a
year. Their customers include not
just the Glendale Police Department,
but also the public, other law
enforcement agencies, local, state,
and federal agencies.
They make sure that any document
that comes into the Records Bureau

2016, they scanned over 600,000
pieces of documents into their imaging
system. What’s that look like? Assume
the documents are 8.5 by 11 inches.
Laid end-to-end, you would have paper
stretching from Glendale to Paso Robles.
That’s about 178 miles of paper.
Uniform Crime Reporting
Records personnel are also responsible
for reporting the statistics for the FBI’s
Uniform Crime Reporting (UCR)
Program. The UCR program is a
voluntary nationwide collection of crime
statistics from nearly 18,000 cities,
universities, colleges, counties, state,
tribes, and federal law enforcement
agencies. Records is also responsible
for handling the Department of
Justice (DOJ) and Federal Bureau of
Investigation (FBI) audits. Continued on
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station. Good thing
they don’t all come at
once!

next page

All Officer-Generated Paperwork
They process all officer-generated information including:

 Reports,
 Traffic citations, and
 Miscellaneous documents.
Then, Records personnel:
 Prepare filing packets for the District Attorney.
 Accept and process subpoenas, discoveries, and 		
		 public
records requests.
In addition,they
ensure all documents
are entered into the
Records Management
System. They scan all
documents into an
imaging system.

Valerie Bagge ...and a sea of paperwork!

The Records Bureau
must also comply
with court-ordered
record sealings, and
enter miscellaneous
data into the State
system such as:

Christine Mendez at the front lobby desk.

In addition, they
opened and processed
about 5,000 pieces
of incoming mail,
responded to faxes,
and answered too
many phone calls to

count.
Records personnel are also responsible for:
 Responding to requests for background checks.
 Providing insurance companies with theft reports
		 or traffic accident information.
Security Training
Security Awareness training is extremely important
in an agency where confidentiality is a must. Records
personnel must keep up with the latest advances
in keeping confidential information secure; yet
make unrestricted records available to the public in
accordance with the California Public Records Act.
And, they are responsible for providing ongoing
security awareness training for the entire Glendale
Police Department as well as for all the parties who do
business with the department.
Photos by Steve Reid.

Phone calls and Mail
Records assisted about 5,500 citizens at the front
counter in the lobby. Just imagine the entire population
of Solvang, CA (pop. 5,506) in the lobby of the police
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Police Service Assistants Sherri Servillo and Tahnee

Lightfoot and Police Chief ’s Adjutant Sergeant Robert
William comprised Staff Services in 2016.
The Police Service Assistants were responsible for:
 Community relations.
 Press releases, bulletins and updates.
 Serving as media contacts.
 Social media platforms.
 Serving as community liaison for questions and 		
		 general aid.
 Handling event planning, such as Open House,
		 Glendale K-9s in the Park, memorial ceremonies
		 and the like.
 Conducting or coordinating station tours.
 Providing photography for department events.
 Coordinating station tours and K-9 visits.
 Scheduling off-duty officers for filming and 		
		 events.
 Scheduling and overseeing fingerprinting, as well
		 as collecting the fees.
 Recruiting, training and assigning volunteers, 		
		 as well as managing the volunteer program.
They also handle a myriad of other tasks and duties.
No two days are alike-and the hours vary as well.
So if you see the Glendale PD Facebook® page,
you’ll know that Staff Services manages it, along
with the Twitter®, and Instagram® accounts. They are
responsible for putting the “face” of the department in
the public eye. And, they are responsible for making
sure information is uniform,
consistent, and distributed
in a timely manner to the
community.
Filming in Glendale
We may not be
Hollywood, but there are
days when you’d think we

were. Staff Services issued over 200 permits for filming
in Glendale in 2016. For example, they issued permits
for episodes for television series such as:





“American Horror Stories,”
“Criminal Minds,”
“Ray Donovan,”
“Goliath...”

In addition, many movies, advertisements and
documentaries are filmed in Glendale and/or Burbank.
A complicated permit process involves making sure
the “shoot” is clean. That means that the shoot presents
no harm to the public, or has officers, as needed.
for traffic control or
when there are certain
potentially dangerous
scenes (involving
explosions, fake, but
real-looking weapons,
for example). In
addition, there are City
permits and constraints
as well as multijurisdictional issues.
If officers are needed
From left, Police Service Assistant Sherri Servillo, to safeguard the scenes
Lt. Robert William, and Police Services Assistant
Tahnee Lightfoot .
being shot, they must
be scheduled appear at the shoot times. (Only off-duty
officers are used in filmings.) The studio or producer
pays for the officers’ time.
Chief’s Adjutant
The Chief ’s Adjutant serves as the right-hand person
for Chief Castro. Part of the Command staff, he
handles a variety of complicated duties. He also serves
as public spokes person for the department. Long hours
and a changing schedule are hallmarks of the position.
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The year 2016 crime statistics were

a mixed bag. A lot of good news and
a little not-so-good news. Overall,
crime went down about 2 percent.
ID theft, vandalism, and petty theft
all went down. Felony arrests are
down due to the passage of Prop 64
and others that reclassified many
felonies as misdemeanors. Other

crimes went up, but the numbers of
crimes are so small, the difference is
very little.
Study Says
We all want to live in a safe city. In
an independent study, based on the
FBI’s most current data available in
2016, Glendale was the #1 safest
mid-sized city out of the 100 midsized cities studied. The study looked
at cities with populations between
126,047 and 210,309 residents. The
study compared data for:





Burglary
Theft
Vehicle Theft
Murder

 Rape
 Robbery
 Assault.
In order to make a fair comparison,
the study looked at the number of
crimes per year per 100,000 residents, rather than the total number
of crimes reported in each city. The
types of crime listed above were consolidated into three categories: total
crimes, property crimes (burglaries,
thefts, vehicle thefts), and violent
crimes (murders, rapes, assaults). A
total score involved weighting certain types of crimes.
Result: Glendale residents have a 1
in 102 chance of being the victim of
a crime. A resident has only a 1 in
1,462 chance of being the victim of
a violent crime. Our crime statistics
are lower than our neighboring
cities.
Assigned to Divisions
The crime analysis functions were
one unit, but in 2016, the unit
was divided and analysts went to
different divisions to help focus on
specific areas and tasks.

markets as well as ‘mom and pop’
stores. The stores were hit late at
night, and thieves were looking for
cash, targeting safes and cash left in
registers.” The experienced criminals
were in and out in a flash. The moreexperienced crooks drove rental cars,
the less experienced used their own
cars, which is more risky.
This type of late night thievery was
common not
only to
Glendale , but
in other
jurisdictions as
well, such as Ventura, Bakersfield
and others. Most of the criminals
were from out of town, Dan
indicated.
The police tracked them by putting
out notices to the public and other
agencies, describing any pertinent
information recovered from security
cameras, such as clothing worn,
masks or hoods pulled down over
faces, other clothing or car makes
and models. Criminals were active
and mobile, hitting Glendale one
night and Orange County the next
night, for example.

Senior Crime Analyst Dan Olson,
assigned to the Investigations
Division, talked about the crime
trends in 2016.

Package
Thefts
We saw an
increase in

“The big trend in 2016,” says
Dan, “involved small independent
Continued on next page.
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package thefts as well. Some thieves followed delivery
vans around and then, after they made their deliveries
stole the packages from residents’ doorsteps. Others
were just taking advantage of an opportunity they saw.
Most of the thieves were in their 20s to 50s. Home with
security cameras caught many images of the thieves and
we did catch a number of them.
Pharmacy Burglaries
Pharmacy burglaries aren’t new, but we saw an
increasing number of them–county wide.
The target? Codeine-laced cough syrups
that had a high street market value.
Especially popular at parties, the syrup
is known as“sizzrup,” “lean,” and “purple
drank.” The mixture of codeine and
alcoholic drinks was popularized by the
hip-hop culture.

from a purse dangling from a chair. It’s even easier to
distract someone and pick their pocket in a crowded
store-especially those without security cameras. So
what do these pros do with all the stolen cash, credit
cards, and change? They go to Target or the Apple store
and buy gift cards in large denominations Or, they’ll
buy Apple products with your hard earned cash and sell
the goods elsewhere. Not to mention the identify theft
incidents associated with picking pockets or purses.
Good information to know. Thanks, Dan Olson.

Codeine is an opioid drug, reclassified
by the DEA as a Schedule III drug, meaning it has to be
dispensed by prescription. And, while young people have
abused non-codeine cough syrups for years, the new and
common party practice is to mix codeine-laden cough
syrups with alcoholic beverages which makes them
extremely dangerous. In 2014, the DEA estimated that
one in 10 teens abused codeine in this manner.
Pick Pockets
Dan also cited pick pocketing as a growing trend across
the US in 2016. And,
the thieves are pros.
Targets? Purses hung
over the backs of chairs
in cafés or crowded
restaurants and busy
stores. It’s simple for a
pro to snatch a wallet

As you can see by the figures above, the actual number
of each type of crime is very small. We fared far better
than our surrounding cities.
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Breast Cancer Awareness

The Glendale Police Department

believes in supporting causes that
affect our communities. In October
2016, Breast Cancer Awareness
month, the GPD showed their
support for breast cancer sufferers
and survivors. Community Relations
Officer Tahnee Lightfoot broached
Chief Castro about the idea of
decking out vehicles with pink. He
agreed to the idea.
Ofc. Teal Metts designed vinyl
pink decals for department vehicles.
The first pink vehicle was the Ford
Explorer SUV. The SUV claimed
the signatures of dozens of cancer
survivors. Since then, the movement
expanded to the
Motors unit, other
vehicles and the
helicopter.
Finally, officers have
pink ribbon pins to
wear, and a pink patch was designed
for the uniform sleeve.

Left to right: Motor Officers Matt Bolton,Tim Lindner, Ed Malouf, Paul Fletcher, Will Estrada and Larry
Ballesteros. The motorcycles were a hit with the community.

Left: Community Relations Officer Tahnee Lightfoot, City Council
Member Paula Devine, right with the Breast Cancer Awareness Ford
Explorer.

Patch
arrangement
by Julie
Wojnarowski,
GPOA. Thanks,
Julie!
Left to right: Lt. John Gilkerson, Ofc. Larry Ballesteros, Ofc. Paul Fletcher, Ofc. Matt
Bolton, Chief Robert M. Castro, Ofc. Will Estrada, Deputy Chief Carl Povilaitis, Ofc. Tim
Lindner.
Continued on next page.
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Special Olympics Law Enforcement Torch Run

who are away. They are also a familiar, friendly presence
at the Americana on Brand.

in the Special Olympics Torch Run. In 2016, at the
intersection
of Alameda
Ave. and
Glenoaks
Blvd.,
Burbank
Photo courtesy of Glendale News Press and
Photographer Roger Wilson. Thank you very much!
Police passed
the “Flame
of Hope” to torch bearer Michael Leon, a Special
Olympics athlete. He lead the Glendale group on their
5.5 mile relay leg.

Other volunteers help with work that keeps officers
on the street–handling pawn slips, working with the
various units, writing newsletters, taking photographs
at events, entering data, doing paperwork and anything
else that is asked of them. In 2016, volunteers donated
6,914 hours. According to the non-profit resource
Independent Sector, the value of a California volunteers
time is 28.46 per hour. Our volunteers gave the
equivalent of $196,777,44.

Each year, the Glendale Police Department takes part

In addition to the Special Olympics Torch Run for
Law Enforcement, the Glendale Police Department
also raises money for Special Olympics by holding the
annual Tip-A-Cop a local restaurant. Officers, civilian
employees and volunteers work with a waiter for “tips”
which are given to the cause.

V

olunteers

The Glendale Police Department had 32 volunteers

in 2016. Volunteers donate time, instead of money to
an organization.. Fourteen GPD volunteers are part
of the Retired
Senior Volunteer
Patrol or RSVPs.
The RSVPs wear
khaki uniforms.
They aid the
Volunteers at a meeting in 2016. Ofc. Shine on the
department
far right.
by patrolling
neighborhoods, giving parking tickets, helping at DUI
and Drivers License Checks, handling finger printing,
and providing vacation checks of homes for residents

Glendale Police Foundation

The Glendale Police Foundation is comprised of

community members (invitation only) who support the
Glendale Police Department. Among other things, they
sponsor the Police
and Community
Awards Luncheon
and the Holiday
Luncheon for
GPD personnel. In
addition, they assist
in raising funds
Motor Officers (left to right) Vincent Jackson,
Paul Fletcher, Ed Malouf and Matt Bolton.
from the community
for projects such as the Police Museum, Honor Guard
uniforms, Baker to Vegas, and the Police Unity Tour
and more.
For more information, contact the Glendale
Police Foundation: PO Box 10142, Glendale,
CA 91209-0142. Or visit their website: www.
glendalepolicefoundation.org
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The Glendale Police Department goes back to the

beginning of the 20th century—1906. That year
Glendale became a city, and Orrin Patterson was sworn
in as city marshal. He lasted two years. Marshal Harry
Miller replaced him in
1908. The first piece of
equipment the residents
rallied to pay for? A horse
and wagon, of course! How
else could you escort a
prisoner to jail?
Fruit thieves were the
first visitors to our “jail,”
a simple iron cage behind
the fire station on Howard
Street.

Photo by H. Harold Fisher, Glendale, CA

The first felony?
Burglars stole registered mail from the Glendale Post
Office and escaped in—yes—a local horse and buggy.
It’s laughable—the sight of burglars high-tailing it out
of town in a horse and buggy, but NCIS hadn’t yet
appeared on TV. Of course not. There was no TV.
Dry City
There were no “sanctuary cities” back then, but
Glendale was a “dry” city. The first saloon “burned”
down (hmmm) and
wasn’t replaced until
the 1930s. Obviously,
bootlegging cases
abounded.
These are just a few of
the interesting stories
about the Glendale
Police Department’s beginning. It’s a rich and very
compelling history of men and women who lived—

and died—to protect our community. But to learn
more, you’ll have to wait until the Glendale Police
Department Museum actually opens in 2018.
If you’d like to hurry things up, may we suggest that a
donation to the project? It’s
a mammoth undertaking.
The plans are drawn up, we’re
ready to break ground in the
main lobby, but we’re still
taking donations. If you’d
like to have some prestige to
sweeten the deal, there are
sponsorships.
If you have questions or
want to make a donation,
please contact Sgt. Teal Metts. Sgt. Metts has been the
driving force behind the museum. Email: tmetts@
glendaleca.gov. Or mail a donation (of any amount)
to the Glendale Police Foundation, PO Box 10142,
Glendale, CA 91209-0142. Or go on-line to see the
sponsorships: www.glendalepolicefoundation.org.
Please earmark your check or donation “Museum”
so that the funds will be credited to the appropriate
account. And, if you have any photos, documents, or
memorabilia you think should be considered for the
museum, contact
Sgt. Metts.
Note: The material
here was taken from the
“1990 Glendale Police
Department Pictorial
History,” by retired GPD
Capt. Mike Post
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The Glendale Police Officers Association has a very

long history starting back in the 1920s. Then, they
were the Police Officers Relief Association. The purpose
of the organization was to benefit the officers-and
funds were raised from not only the department’s
officers, but from the community as well. The funds
were used to financially help officers who were sick,
or injured or who died. This holds true today; the
Association purchases life insurance for every officer.
Over the years, the GPOA has traditionally helped to
fund charities in the city of Glendale. By 2012, over
30 worthy causes were helped by the GPOA. In 1943,
organization was recognized and formalized by the
state of California.
Along the way, the Cops for Kids Foundation began
as another way to give back to the city, which it does
to this day. Here are some of the events held in 2016.
Most events are fund raisers for the Cops for Kids
Foundation activities. The now 250 GPOA members
are active and involved, as is much of the department

Events

GPOA Golf Tournament
Every year, the GPOA hosts a golf tournament
to raise money for
Cops for Kids
Foundation. In
2016, it was held at
the Oakmont
Officer Ben Bateman, left, the tournament
Country Club. The
winners & Officer Keith Soboleski (right).
players, and those
who donated raffle prizes, along with the sponsors
raised over $15,000 for the Foundation.
Poker Tournament
The Annual Poker Tournament is a relatively recent
addition to the fundraising events, and it’s very
popular. In 2016, about 100 poker
players paid an entrance fee to
participate in the games. Others paid
a lesser fee to just relax, enjoy dinner
and watch the games. In 2016, over
$20,000 was raised for the Cops for
Kids Foundation.

Spring Giveaway

Holiday Season

During the
season, the
GPOA goes to
schools to hand
out goodie bags
to the children.
Officers in a classroom at Spring Giveaway.
Officers also go
to individual classrooms to deliver safety messages
on a variety of subjects-for example, how to ride a
bike safely, wear a helmet and obey the rules of the
road. The officers who participate enjoy meeting the
children, handing out the bags and talking one-on-one
with children.

Holiday Season finds
the Cops for Kids on
full swing—celebrating
events around Glendale
with children. “Shop
with a Cop,” a fairly new
event, was sponsored
by Target, who alloted $50 to each child chosen for
the shopping spree. The Cops for Kids Foundation
provided another $100 per child and the children
were off with officers in tow. After the shopping spree,
the children were treated to a lunch at Red Robin
Restaurant in the Galleria.
Continued on next page.
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Campbell Center and College
View School
One long-standing tradition is
bringing Santa to both the Campbell
Center and College View Elementary School. The Campbell Center
partners with intellectually and
developmentally disabled adults to
help them successfully gain

Officer Tim Lindner and Campbell House
Resident Charles Rey see eye-to eye at the
Holiday Party.

independence. The GPOA brings
Santa
Claus via
helicopter
to the
Campbell
Center to
interact
Santa and elves meet the kids.
with the
residents. Officers bring the K-9 unit
and police vehicles for the residents
to enjoy. There are cookies and juice
for the residents, along with a lot of
attention from the officers. This is a
tradition that goes back for decades.

College View
Elementary
School
College View
serves students
ranging in age
from 3 to 22
with severe
intellectual and
physical disabilities. Since most of the children
aren’t able to go to see Santa, they
bring Santa to the school which
delights the children. They also bring
t-shirts and lots of cookies for the
children.
Holiday Deliveries
The big event of the year is the
holiday deliveries. Dozens of officers,
staff and volunteers shop for the 2025 chosen
families.
This is
where a
majority of
the Cops
for Kids
Foundation’s
Sgt. Ernie Gaxiola and Officer
Chris Krivak enjoy their roles as funds are
not so not-so-little elves.
spent. Each
family has been studied and the gifts
purchased are specifically geared to
the families and children. For many
of the families, this might otherwise
be a year without celebration or gifts.

Around 10-15 officers, staff and volunteers are involved for each family.
Deliveries are made in patrol cars
(and other vehicles as well). It’s very
special to see the families’ eyes light
up at the sight of the officers, laden
with packages. The children are shy
at first, then delighted with their
gifts. Suddenly, officers in uniforms
aren’t scary and hugs abound. The
happy mood is infectious-officers,
staff, and volunteers often leave with
warmth in their hearts and tears in
their eyes.
Donuts with Santa
In December, officers also host
“Donuts with Santa” for the
Glendale Police Department.
Officers and civilian employees,
along with volunteers, are invited
to bring their children for a
personal visit and picture with
Santa. Donuts ease any fears in the
kids—and everyone has a great time
celebrating the holidays! For more
information,visit the GPOA website:
www.glendalegpoa.com
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There are traditions that go back many years in the

Glendale Police Department. Two traditions are the
Baker to Vegas Relay Race and the Police Unity Tour.
Both involve officers as participants in the events, but
civilian employees and volunteers are welcomed along
to support the runners or riders (depending on the
event).
Baker to Vegas Challenge Relay

The 2016 Team, riders, and support

The Glendale Police
Department has been an active participant in the race
for well over two decades.
The Baker to Vegas Challenge Relay is open to law
enforcement world wide. Hundreds of teams compete
in the grueling foot race from Baker, CA through the
desert to Las Vegas, NV.
An elite team of GPD’s fastest runners practice for
months to make sure they have
every baton hand-off, and every
detail perfect. They’re in it to
win! We placed 58th overall, and
5th in our division (departments
Commander Goldman &
Cadet Merich decorate for with fewer than 300 sworn) and
the BBQ.
58th out of 264 teams! Not bad.
Prior to the race, the team holds a Carne Asada BBQ
to raise money. Over 200 people came to support the
runners in 2016.

The Police Unity Tour

It’s a very solemn journey. Each year, during National

Police Week,
bicycle riders
from law
enforcement
agencies
world-wide
congregate at
the National Law Enforcement Officers Memorial to
honor those who died keeping their communities safe.

The Glendale contingent rides a grueling 300 miles in
four days, from the World Trade Center in New York
City to DC. They ride with an officer or officers in
mind. This is a true labor of love. Unity Tour riders use
vacation time, pay their own expenses to and from the
East Coast and each
must raise $1,950 for
the Memorial.
The night of the
candlelight vigil at
the National Mall in
Washington D.C.,
you can see many
thousands of officers and families holding lighted candles in honor of those who died in the line of duty. A
very sobering experience.

Wall rubbing of Ofc. Chuck
Lazzaretto’s name at the
National Law Enforcement
Memorial wall.
Ofc. Lazzaretto was the last
Glendale Police Department
officer to die in the line of duty.
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Glendale Police Memorial

K-9 Tribute

Not all traditions are old. Some are
fairly recent. In 2016, Chief Castro
asked that a memorial be erected
to honor and remember officers,
civilian employees and volunteers
who died while working for the
department.

In 2016, a young Girl Scout,
Brittany Lerian, daughter of a former
officer envisioned a K-9 Tribute as
part of her Gold Award project.
She had a passion for dogs and a
deep respect for her father’s former
profession. Brittany contacted the
Glendale Police Department and
the members of the K-9 Unit for
permission and support.

Each person’s name is inscribed on
a plaque attached to the memorial.
The memorial is dedicated to the
“Remembrance of the men and
women who served the Glendale Police
Department and our community with
dedication, honor, and pride.”

It took her a year to raise the money
for the project, contact with the
vendors and build the tribute. With
the support of her family, the police
department and the community,
Brittany completed her project and
earned her Gold Award. The tribute
stands in the front lobby of the
Police Department near where the
Police Museum will be built. The
tribute is a granite wall with the
Glendale Police Department badge
and a prayer for the K-9s etched into
it. Below, stands a life-sized bronze
statue of a German Shepard.

K-9 Tribute in front lobby of the station.

We are proud of Brittany’s
dedication to K-9s. Her project
brought the community together in
an effort to make a dream become
reality.

Chaplin Voorhees (left ) and Chaplain Nicholas
Reed read the names of those honored on the
memorial at the dedication.
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Traffic Division Award
The Peace Officers Association of
Los Angeles County (POALAC)
awarded our Traffic
Division their
Centurion Award
for Excellence for
the Traffic Division’s
innovative and successful traffic
enforcement, public education and
positive outcome.

Glendale Police and
Community Awards
Luncheon
Top Shooters
Detective Brian Young
Detective Donald Tucker
Officer Matthew Bolton
No Second Chance Award
Detective Brian Young
Community Service Awards

Divisional Awards
Records Super. Gina Randolph
Distinguished Service Awards
Officer Patricia Gonzalez

Sergeant Danny Fernandez

Agent David Kellogg

Officer Joe Allen

Agent Keith Soboleski

Officer Abe Chung

Sergeant Jeff Newton

Officer James Colvin

Detective Jeff Davis

Officer Bill Donley

Detective Chris Krivak

Officer Steve Koszis

Detective Petros Kmbikyan

Officer Sue Shine-Carter

Detective Donald Tucker
DNA Lab Supervisor Lisa Brewer
DNA Spec. Catherine Nguyen
Valor Award
Sergeant Ben Bateman
Officer Christopher Clay
Officer Jimmy Mercado
Officer Matthew Stafford
Life Saving Award
Officer Christopher Brewer

Enemillas Padilla

Officer Jose Gutierrez

Michael Anderson

Office James Colvin

German Mancilla

Officer Emmanuel Flores

Tommy Mawhinney
Robert Hempel
Michael Rizzi
Christopher Faulkner

Glendale College Police Chief’s
Award of Excellence
Sergeant Samir Abou Rass.

Senior Forensic Spec. Julie Ott

Jordan Montgomery

Andrea Aleman

Officer Javier Michel
Lieutenant Oscar Rodriguez

Officer John Schmidt

Daisy Murray

Sergeant Traci Fox

Officer William Torley

Kendall Montgomery

Daniel Quiruz

Chief’s Award of Excellence

Volunteer of the Year
Gloria Teper
Professional Staff Employee of
the Year
Public Safety Bus. Assist. Maria
Calvento

Thank you!
This report would not be possible
without the help of many people: Chief
Robert M. Castro, Crime Analyst Steve
Reid, Sgt. Robert Rosas, Capt. Tim
Feeley, Sherri Servillo, Tahnee Lightfoot,
Julie Wojnarowski, Sgt. Ben Bateman,
Ofc. Matt Bolton, Sgt. Craig Tweedy,
Sr. Crime Analysts Abby Luczon and
Dan Olson, Sgt. Rick Phillips, Sgt. Dan
Suttles, Lt. Robert William, Sgt. Traci
Fox, Lt. Oscar Rodriguez, Sgt. Danny
Fernandez, Ofc. James Colvin, Ofc.
Steve Koszis, Administrator of Records
Daniela Petters, Communications and
Technology Supervisor Sheryl DavisMoore, Ofc. Sue Shine, Commander
Theresa Goldman, Lt. Andrew Jenks,
Sgt. Teal Metts, Joe Wilke, Lt. John
Gilkerson, and so many others who
provided information, pictures,
proofreading, reviewing, and so much
more.

Officer of the Year
Sergeant Eric Webber
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There is nothing permanent except change.
Heraclitus (c. 535–c. 475 BC)

Page 38

