VERDUGO FIRE COMMUNICATIONS

SYSTEM PAGING TEXT FORMAT
Rev 09-14-17

The Verdugo Computer Aided Dispatch System (CAD) has the functionality to automatically send call
information via text message (SMS) to cell phones or an e-mail address. These text pages will be sent
based on Alarm Level or incident group type (e.g. structure fires, heavy rescues, brush responses, etc.)

Shown below is a screen shot of an incident page sent to a smart phone:

Verdugo:09/14/17
08:55:10/1/ELECF /
534 S OAK KNOLL
AV #305 ,PAS/
btwn E DEL MAR
BL & E CALIFORNIA
BL//R3/566_6A /
VFC17063198 /
SMELLS SOME-
THING BURNING
INSIDE CONDO
‘stop

The following is the description of the information contained in the text page shown above:

A. Verdugo = Sender

B. 09/14/17 08:55:10 = Date and time incident was dispatched
C. 1=Alarm level
D

. ELECF = Type code (type of incident)

m

534 S Oak Knoll Av #305, PAS = Incident location

m

Btwn E Del Mar Bl & E California Bl = Low and high cross streets

R3 = Tactical channel assignment (RED3)

T o

566_6A = Thomas Bros Map book coordinates

VFC17063198 = Verdugo incident number (VFC #)
J. Smells something burning inside condo = Additional incident text

K. Stop = End of text message
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