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HOW TO REACH GWP
     Call us:
Customer Service & Billing – (818) 548-3300  or 
855-550-4GWP (4497)
Report an outage or electric & water emergencies 
(818) 548-2011
Water Waster Hotline – (818) 550-4426 
Electric Engineering – (818) 548-3921
Water Engineering – (818) 548-2062

E-mail us:
GWPcustomerservice@glendaleca.gov 
GWPconservation@glendaleca.gov
Report a Broken Street Lamp and Trees in Power Lines  
by calling (818) 548-2011 or reporting it through the  
Contact Us link on www.GlendaleWaterAndPower.com 

GLENDALE WATER & POWER OFFICE HOURS
Customer Service Counter Hours: Monday – Thursday 8:30 a.m. - 5:00 p.m.  Fridays: 8:30 a.m. - 4:30 p.m.
Engineering Counter Hours Monday – Thursday 7:30 a.m. - 4:00 p.m. Fridays: 8:00 a.m. - 12:00 p.m.

Glendale Water & Power Commission Meetings: 1st Monday of each month at 4:00 p.m. Glendale City Council Chambers (except holidays)

RECEIVE A FREE SMART THERMOSTAT  
AND ENERGY/WATER USE DISPLAY!
Would you like to keep better track of your electric and water usage and 
help save energy and water? Through our In-Home Display and 
Thermo-stat Program you can! The In-Home Display provided by CEIVA 
lets you see your near real-time electric and water usage right in front 
of you. You can also control your Smart Thermostat from your phone, 
computer or tablet, from the digital frame and set your home’s 
temperature pretty much from anywhere. The digital display also 
displays conservation messages from GWP and you can upload your 
personal pictures and have those cycle through the usage displays. 

In order to qualify for the program you must meet all the 
criteria below:

• Must live in a single-family home.
• Your home must have a Central AC system.
• You must have an internet connection at home.
• Your home must NOT have photovoltaic solar panels.

Program participation is on a first come, first served basis. For more 
information and to apply, visit www.GlendaleWaterAndPower.com or call 
818-548-3300.

DOWNLOAD OUR 
MOBILE MY CONNECT APP 

TODAY AND...

• View and pay bills

• See electric and water usage

• Set budget goals

• Connect with GWP

• Obtain EV or solar panel
usage information

• Visit Google Play or
the App Store
to Download

Embracing New Technologies

18

Source_8_Page_2017_08_August_V09_READER-CMYK.indd   1 8/6/17   10:11 PM



PILOTING INNOVATIVE TECHNOLOGIES
At the upgraded Grandview Substation, GWP has installed a new 
Battery Energy Storage System. The new two megawatt battery en-
ergy storage system will help GWP reap the benefits of this type of a 
system that will provide more reliability to our customers and keep up 
with our modernization efforts.

The battery can now instantaneously respond to shifts in systemic 
load, providing GWP with an unprecedented capacity to regulate its 
transmission. Beyond renewable integration, the BESS may serve as 
an emergency source of energy to start up other units, mitigating the 
impact of potential unplanned disruptions in service. It will also reduce 
costs by delaying the need for infrastructure upgrades. 

This system is now one of the largest and fastest responding storage 
systems for any municipal utility in Southern California. It will  
significantly improve electricity reliability inside the City of Glendale.  
It gives GWP a flexible, state-of-the-art resource to meet its  
customers’ needs today.

4KV TO 12KV MODERNIZATION PROJECTS
We are making improvements to the power infrastructure through-
out Glendale by upgrading the voltage from 4KV to 12KV. The higher 
voltage increases the capacity and efficiency by allowing more power 
to flow through the system, thereby increasing our ability to meet 
growing customer demand. Many areas already have a 12KV system 
while others will be upgraded soon.

Due to the nature of these projects, some customers may experience 
brief interruptions in service. We do not anticipate extended service 
interruptions. For more information on the 4KV to 12KV Modernization 
project and to see if your area will be affected, visit  
www.GlendaleWaterAndPower.com

WHERE DOES GLENDALE’S POWER COME FROM? 
FY 2015-2016 ENERGY SOURCES

AN UPGRADED POWER PLANT FOR GLENDALE AND 
HOW IT BENEFITS YOU
The Grayson Power Plant has been meeting the power needs of the 
City of Glendale for over 76 years. We are proposing to upgrade the 
Grayson Power Plant to have more efficient and reliable units that can 
produce more power and meet the current and future energy needs of 
the City of Glendale. The majority of the facilities at the Grayson Power 
Plant were installed between 1941 and 1977. The proposed project 
would replace all existing generation facilities, units, and related 
infrastructure with the exception of Unit 9, which was commissioned 
in 2003. Below are some of the benefits of this upgrade:

• Better reliability: The current units at Grayson are very old (some
have been around since the 1940s) and are very inefficient and
costly to operate and maintain. The new units would be much
more reliable, efficient, and cost effective.

• Quicker Restoration Times: Repowering Grayson helps us get
power back during major disasters or storms. Glendale has seen a
few of these such as the Northridge Earthquake, The Station Fire,
and the fierce winds of December 2011 that knocked out power
to many cities. While other cities were out of power for days,
Glendale was able to get the lights back on within a few hours.
Repowering Grayson would help us maintain that same reliability.

• Less reliance on imported power: Currently it costs more to
operate the units at Grayson than to import power. The new units
would be less expensive to run, meaning that we would not need
to rely on imported power that isn’t always readily available.

• Integration of Renewable Resources: Grayson would be able to
integrate with local and remote renewable energy resources that
will support the City’s compliance with California’s Renewable
Portfolio Standards.

• Maintaining affordable rates:  The new highly efficient units
would cost less to operate which translates to affordable rates
for customers.

• Increased water conservation: The current units at Grayson use
groundwater, potable water, & recycled water for generation.
The new units would only use recycled water.

Find out more about this project by visiting GraysonRepowering.com

121,500 Electric and water meters 32 reservoirs 380 miles of water mains 12 Substations 496 miles of power lines & 14,816 power poles

In addition to the proposed Grayson Repowering project, we are also 
proposing to build a Biogas Renewable Generation Power Plant to 
help increase local energy production and reliability. Biogas is a  
natural byproduct of the decomposition of organic material in 
landfills. Currently the biogas from Scholl Canyon is pumped to the 
Grayson Power Plant where it is combined with natural gas to  
produce energy. Here’s how the project benefits Glendale:

• Reduces greenhouse gases: The proposed project will use the
naturally occurring gas for fuel to produce electricity and
eliminate harmful methane which is a major component of GHGs.

• Helps GWP meet state mandates: The plant would produce clean,
renewable energy that would help GWP meet state mandates to
have 50% of energy sources come from renewable energy by 2030.

• Provides an additional source of power for increased reliability.

• Eliminates the need for the 5 mile pipeline from the landfill to
Grayson and all maintenance costs associated with it.

For more information on this proposed project visit 
GlendaleBiogasGeneration.com 

37%

34%

13%

7%
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Natural Gas

Eligible Renewable

Unspecified

Nuclear

Large Hydroelectric

Coal

Other <1%

Our System is Growing and it Needs Continued Upkeep

The GWP System Includes:

PROPOSED BIOGAS RENEWABLE GENERATION PROJECT
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Here are a few things you can continue to do during a heatwave or when you hear or receive a 
FlexAlert to conserve:

• Set your thermostat to 78 or higher, keeping in mind the safety
of family members and pets.

• Turn off all unnecessary lighting.

• Postpone using major appliances until after 8:00 p.m.

• Use fans or ceiling fans to stay cool.

• Close shades and curtains to keep the sunlight out
and cool air in.

For more tips visit  
www.ConserveEnergySocal.com

Demand is the amount of energy used at any given time. Peak demand 
are those periods when energy usage spikes, typically when we all 
come home from work or school, and businesses are still up-and  
running. Demand has become increasingly more important in  
California’s energy landscape. 

Electricity is a real-time commodity that must be used virtually at 
the moment it is generated. An intricate dance of matching energy 
resources to Glendale’s moment-by-moment energy demand must be 
accomplished 24/7 by GWP.  We’ve been doing this for over 100 years, 
but it’s far more complicated today than in the past, largely due to the 
influx of solar energy. While producing great environmental benefits, 
solar energy contributes to two energy headaches for utilities. Here’s 
what happens: As the sun rises, solar energy production begins. As 
more solar energy comes online, energy production can exceed  
energy demand, creating a glut of electricity. If there isn’t a demand 
for that energy, grid imbalance can occur and cause reliability  
problems. That’s one potential problem. Another problem occurs when 
the sun goes down. It’s like a big light switch going off where, 

in the space of a very short period of time, solar production for the 
day ceases. The moment that happens, non-solar power plants have 
to ramp up immediately to fill that void…precisely as overall demand 
for electricity goes up as residents arrive home and turn on lights and 
appliances. Therefore, it is difficult to get power plants up-and running 
to immediately meet the electrical demand from Glendale residents 
and businesses.

So when we know we are going to reach a high peak demand and  
if the weather is extremely hot, or we are having any type of  
transmission issues, we will call for a Peak Alert day or the California  
Independent System Operator will issue a Flex Alert. These are  
voluntary calls for energy conservation when we ask our residents  
and businesses to conserve energy in certain given hours. Simple 
things like putting off using major appliances until after 8:00 p.m. and  
turning up the thermostat just a few degrees will help us avoid outages. 
To sign up for Flex Alerts visit www.flexalert.org

Your efforts have helped GWP keep the lights on for everyone. 

VIEW YOUR HOME WATER REPORT ONLINE AND 
CHECK FOR LEAKS
The WaterSmart Home Water Reports Program sends single family 
residents a comprehensive home water report every other month to 
show information on your home’s water use, how it compares to  
similar sized homes and water saving tips. You can access the same 
report by registering online on the WaterSmart Portal at  
https://glendale.waterinsight.com. By accessing your information 
online, you can also update your home’s information so the reports are 
more accurate, choose to go paperless and also check your home’s 
hourly, daily, weekly and monthly water usage and check for any  
potential leaks. You can also sign-up for leak alerts and we will send 
you an alert if we think there might be a possible leak on your property.

HOME ENERGY REPORTS
Learn about your home’s energy use, see how you compare to nearby 
homes similar in size and learn ways to save money. Through Glendale 
Water & Power’s Home Energy Reports Program, our customers 
receive a quarterly report that provides information to help them 
understand their home’s energy usage and find smart ways to make 
their home more efficient. Most people are eager to make their home 
more efficient in order to save money, but they’re not always sure how 
or where to start. The Home Energy Reports program is designed to 
provide you more information about your energy use with easy and 
helpful tips to help you so you can make informed choices and save 
money. Currently our customers are saving an average of 4% on their 
GWP bills each year as a result of these reports. To access your report 
and register online visit https://gwp.opower.com

PRODUCT REBATE AMOUNT 
if purchased in Glendale / if purchased outside of 
Glendale

ENERGY STAR Clothes Washer $80 / $60

ENERGY STAR Refrigerator $80 / $60

ENERGY STAR Dishwasher $40 / $30

ENERGY STAR Room AC $60 / $50

ENERGY STAR Central AC $125 / $100 per ton

ENERGY STAR Ceiling Fan $25 / $15

ENERGY STAR Windows $2 per square ft. / $1 per square ft.

ENERGY STAR Pool Pump $125 / $100

Whole House Fan $100 / $75

Solar Attic Fan $125 /$100

Premium High Efficiency Toilets $125 / $100

SMART HOME REBATE PROGRAM 
Purchased a new energy or water saving product? You may be 
eligible to receive a credit on your GWP bill through our Smart 
Home Rebate Program. The following products are eligible for 
a rebate:

Every Drop Counts:
During the unprecedented drought of 2015, GWP’s customers 

saved over 2.1 billion gallons of water and cut their

water use by 21% compared to 2013 levels.

Water conservation has become a “California way of life” and 
GWP continues to provide training and outreach on the best 
ways to save water. Check out GlendaleWaterAndPower.com 
for more details.

GlendaleWaterWiseGardening.com can help you transform your 
water guzzling landscape into a water efficient one.

Helping You Become Stewards in Conservation

Provided 200 shade trees through our  
Tree Power Program to help residents save energy

Distributed over 150,000 water conservation brochures 
and 13,000 shower timers

Educated over 1,500 sixth grade science students through 
our Living Wise Program

Provided 1,800 incentives to promote the purchase of 
energy and water efficient appliances.

WHAT IS PEAK DEMAND? AND WHY DO WE HAVE PEAK ALERTS AND FLEX ALERT DAYS?

THROUGH OUR PROGRAMS WE:

Summer Conservation Tips
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How to Report an Outage: Call (818) 548-2011 (can also 
be used to report electric and water emergencies)   
Tweet us @COGwaterpower   Report it through our  

Mobile My Connect App bit.ly/mycnnct

Our Customer Service Section provided outstanding  
customer service by responding to 104,000 telephone 
calls and e-mails this past year. 

More than half (52%) of the City of Glendale’s  
Municipal Bill payments were received electronically.

Using the AMI system to analyze hourly usage, Customer  
Services conducted over 1,300 customer requested site  
visits, assisting customers with understanding their con- 
sumption as well as detecting customer side water leaks.

5,199 customer inquiries and requests were received 
online and 99% were completed the same day.

Customer Service: Responsive Service

HOW WE RESTORE YOUR POWER
Glendale Water & Power is a distinguished Reliable Public Power (RP3) 
Award recipient. That means we are really good at providing reliable 
power, with fewer outages, quicker restoration times, and that we keep  
up our infrastructure to continue to provide you with reliable power. 

Outages can occur for a variety of reasons. In the last year the most 
common cause for outages were Mylar balloons and falling palm 
fronds and tree limbs. Other reasons include squirrels or rodents, 
cable failure due to weather related issues.

We know outages are frustrating, and our crews are on standby 24-7 
to restore your power quickly. In fact our reliability is unmatched as 
our response time is faster than most other utilities. Once an outage is 
reported, our team pinpoints the location and cause of the outage and 
sends out crews to repair. 

Below is an infographic of how we restore your power:

1. Repair Transmission Lines: High voltage lines that carry power
from the city’s power source to substations serving thousands of cus-
tomers. They rarely fail, but it is possible. Since trouble on a transmis-
sion line affects thousands of customers, it gets attention first.

2. Substations: Point where high voltage is lowered to feed dis-
tribution lines. If we can fix the issue at the substation, we can get
power back on for a large number of customers. Substations act as a
distribution and switching station.

3. Distribution or Feeder Lines: Lines that carry power to a large
group of customers. This is our second priority.  We patrol the indi-
vidual lines, working our way down the system from the substation.
Feeder lines serve 1,000 to 3,000 customers and are usually the lines
affected when you hear of a power outage on the news.

4. Neighborhood Tap Lines: Lines that move power from feeder lines
to individual streets. They feed pockets of 20-30 homes each.

5. Individual Service Lines: Lines that serve individual homes and
businesses. Repairing these lines takes the longest because some-
times damage can occur on the service line between your house
and the transformer on the pole. This may be why your neighbor has
power, but you don’t.

BENEFITS OF BEING PART OF A 
MUNICIPAL UTILITY 
• Brings electricity to homes and businesses
• Generates and/or buys power with better reliability and

lower rates
• Is not for profit and owned by the community
• Transparency
• Involves citizens in decision making

Source: American Public Power Association

WE ARE HERE TO HELP 
If you live on a tight budget, 
a small financial crisis can 
throw you off-balance. 
We understand that things 
happen and we are here to 
help our customers through 
hardships. See below if 
these three programs we 
offer can help reduce your 
electric bills. 

Glendale Care

The Glendale Care Program provides monthly electric bill discounts at 
$13 per month to low-income customers. 

Helping Hand 

The Helping Hand Program helps customers continue electric service by 
providing up to $150 in one-time GWP bill payment or deposit assistance  
for low-income customers who are experiencing a temporary  
financial emergency. 

Guardian Program 

Running medical equipment round-the-clock can get expensive and 
raise electric bills each month. The Guardian Program provides monthly 
bill discounts to our customers who have household members using 
lifesaving medical equipment or are suffering from afflictions requiring 
special space conditioning. 

For more information or to apply for these programs, visit  
www.GlendaleWaterAndPower.com or call (818) 548-3300.

WATER COSTS HOW MUCH?
Glendale Water & Power delivers reliable and high quality water right to 
your tap 24 hour per day, 7 days per week, 365 days per year, and you 
might be surprised to know that it only costs 0.34 of a cent per gallon 
for that water. Yes, 1/3 of a cent per gallon for efficient Tier 1 indoor resi-
dential water use. Even at the least efficient Tier 4 residential use GWP 
is only charging 0.58 of a cent per gallon. 

GWP is able to fund the operation of the City of Glendale’s water system 
even at these low charges providing a tremendous value for what is 
involved in maintaining the City’s water supply and providing a high level 
of service. Glendale’s water is a mix of local groundwater and imported 
water from the Metropolitan Water District of Southern California. See 
the pie chart below.

The City’s water meets or exceeds all federal, state and local water 
quality standards and more than 5,700 water quality tests are conducted  
every year. GWP has over 34,000 water service connections throughout 
the City. This includes the maintenance and operation of 380 miles of 
pipelines, 32 reservoirs and tanks, 31 pump stations and the other  
facilities needed to deliver the water. In addition to day-to-day operations  
GWP’s engineers monitor and evaluate the condition of the water system  
and plan for rehabilitating and replacing the water systems facilities and 
components through the Capital Improvement Program. Analyzing the 
age and condition of the utility's assets, the engineering team strives to 
schedule replacements prior to equipment failures, such as serious 
main breaks, in order to maintain a high level of service and reliability.

GWP is able to deliver a gallon of water right to your tap for less than a 
penny per gallon, making one of the most valuable resources in  
Glendale, water, also one of the best values around.

SOURCES OF OUR WATER

60%33%

7%
1,557

AF

7,844 AF

13,992 AF

Metropolitan Water District

Local Ground Water

Recycled

We are Delivering on our Promise to be Your Trusted Community Utility

Even if there aren’t any power poles in your neighborhood, the same 
types of repairs will be made in the same order for underground vaults 
when there are power related issues.

Protection & Safety – We clear live power lines and repair equipment 
that poses a safety hazard first. The goal is to bring power back on 
to as many customers as possible while making repairs, with special 
attention given to certain critical facilities, like hospitals and police and 
fire stations. Lastly, the safety of our crews is also of utmost impor-
tance. As ready and reliable as they are, they work tirelessly through 
the night and at times need to reenergize, rest or have additional help 
come in so they perform the work safely. 

AF = Acre Feet
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