VERDUGO FIRE NUMBERED MEMORANDUM

#01-2017 July 1, 2017

CAD TYPE CODES: EMERGENCY & NON-EMERGENCY RESPONSES
Background:

The Area C Operations Committee recently reviewed Verdugo Fire’s Computer-Aided- Dispatch (CAD) Type Codes. The
goal is to reclassify certain CAD Type Codes as non-emergency responses versus those that will remain as emergency
responses. The review supports conditions for authorized Red Lights and Sirens (RLS) responses within the communities
that the Verdugo Fire Communications System serves.

According to the report, “Considerations for Toward Zero Deaths: A National Strategy on Highway Safety,” prepared by
the National Association of State Emergency Medical Services Officials in 2010, “EMS providers are at greater risk of
death on the job than their police and firefighter counterparts, with 74 percent of EMS fatalities being transportation-
related. This and other studies have estimated the fatality rate for EMS personnel at more than twice the national
average” (excerpted from U.S. Fire Administration, Emergency Vehicle Safety Initiative, dated Feb. 2014).

This reclassification effort is to potentially reduce both the risk and the liability of first-responders traveling to certain
incidents as a non-emergency response, as opposed to Verdugo’s current practice of dispatching all apparatus as an
emergency situation. Furthermore, the non-emergency codes will be suppressed and/or Tableau reports modified to
separate non-emergency codes from emergency codes for performance reporting.

However, both incident and response counts will remain unchanged. The work will potentially also reduce the “wear
and tear” on responding apparatus resulting in decreased maintenance costs. An intangible benefit, but one that might
be potentially realized, is improvement in customer service when responders understand they’re responding to a less
urgent incident, not using RLS. Approximately 2-3% of all dispatched incidents will be affected by this change.

Guidelines/Policy:

e The dispatch of any non-emergency codes shall be: “Unit Identification, respond non-emergency. {CAD Type
Code], address, cross-street(s), assigned radio channel. Example: “E33 respond non-emergency. Minor
Flooding. 1400 W. Colorado Blvd between Melrose and Avenue 64, RED-1.

e Non-Emergency — a response in which all traffic laws are obeyed, no exceptions, but in which travel and/or
transport is carried out expeditiously.

e Emergency — a response in which the apparatus proceeds with red lights and siren, always driving with normal
precautions and explicitly follows departmental policy.

e All personnel responding to incidents shall both review and have full understanding of the differences between
non-emergency and emergency Computer-Aided Dispatch (CAD) Type Codes.

e Supervisory field personnel, i.e., Chief Officers and Captains, shall authorize non-emergency or emergency
responses or approaches at their discretion, taking into account:

o Their historical knowledge of a specific address, patient, zone, area or other geography which may
dictate either a higher or lowered response.

o Theinitial text entered into the incident history or any additional verbal or supplemental text
information which may dictate either a higher or lowered response or cancellation.

e This policy has been reviewed and recommended by the Area C Operations Committee, reviewed and approved
for recommendation by the Verdugo Operations Committee, approved by the Verdugo Fire Executive
Committee and Area C Fire Chief’s.

e This policy is effective system wide within the Verdugo Fire Communications System: July, 1, 2017
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e CAD Type Codes by Response Type:

EMERGENCY RESPONSES
TYPE CODE | DESCRIPTION CATEGORY | DEFAULT RESPONSE LIST ALS/BLS | EMERGENCY/NON- EMERGENCY
ABD ABDOMINAL PAIN MEDICAL 1E or 1T 1ALS ALS EMERGENCY
ALARM FIRE ALARM FIRE 1Eor 1T EMERGENCY
ALERGY ALLERGIC REACTION MEDICAL 1E or 1T 1ALS ALS EMERGENCY
ALERT1 AIRPORT ALERT 1 - STANDBY FIRE 4v EMERGENCY
ALERT2 EMERGENCY LANDING AT AIRPORT FIRE 3E4V 1T 1ALSR17 1BC EMERGENCY
ALERT3 PLANE ACCIDENT, DOWN OR FIRE FIRE 3E4V 1T 1ALSR17 1BC 1HL EMERGENCY
ALOC ALTERED LEVEL OF CONSCIOUSNESS MEDICAL 1E or 1T 1ALS ALS EMERGENCY
APPL APPLIANCE FIRE FIRE 2E 1T 1BC EMERGENCY
APT APARTMENT HOUSE FIRE FIRE 3E 2T 1ALS 1BC EMERGENCY
ARC ARCING WIRES SERVICE 1Eor 1T EMERGENCY
ASLT ASSAULT VICTIM MEDICAL 1E or 1T 1ALS BLS EMERGENCY
BACK BACK PAIN MEDICAL 1E or 1T 1ALS BLS EMERGENCY
BITE1 ANIMAL/STINGS - ALS MEDICAL 1E or 1T 1ALS ALS EMERGENCY
BITE2 ANIMAL/STINGS - BLS MEDICAL 1E or 1T 1ALS BLS EMERGENCY
BP BLOOD PRESSURE PROBLEM MEDICAL 1E or 1T 1ALS ALS EMERGENCY
BREATH SHORTNESS OF BREATH MEDICAL 1E or 1T 1ALS ALS EMERGENCY
BRUSH BRUSH FIRE FIRE 1E or 5E 1ALS 2BC EMERGENCY
BRUSHF BRUSH FIRE FIRE 5E 1ALS 2BC EMERGENCY
BST1 BRUSH STRIKE TEAM XLC-1201A FIRE 5E 1BC EMERGENCY
BST10 BRUSH STRIKE TEAM XLC-1210A FIRE 5E 1BC EMERGENCY
BST11 BRUSH STRIKE TEAM XLC-1211A FIRE 5E 1BC EMERGENCY
BST12 BRUSH STRIKE TEAM XLC-1212A FIRE 5E 1BC EMERGENCY
BST13 BRUSH STRIKE TEAM XLC-1213A FIRE 5E 1BC EMERGENCY
BST14 BRUSH STRIKE TEAM XLC-1214A FIRE 5E 1BC EMERGENCY
BST15 BRUSH STRIKE TEAM XLC-1215A FIRE 5E 1BC EMERGENCY
BST16 BRUSH STRIKE TEAM XLC-1216A FIRE 5E 1BC EMERGENCY
BST17 BRUSH STRIKE TEAM XLC-1217A FIRE 5E 1BC EMERGENCY
BST18 BRUSH STRIKE TEAM XLC-1218A FIRE 5E 1BC EMERGENCY
BST19 BRUSH STRIKE TEAM XLC-1219A FIRE 5E 1BC EMERGENCY
BST2 BRUSH STRIKE TEAM XLC-1202A FIRE 5E 1BC EMERGENCY
BST20 BRUSH STRIKE TEAM XLC-1220A FIRE 5E 1BC EMERGENCY
BST3 BRUSH STRIKE TEAM XLC-1203A FIRE 5E 1BC EMERGENCY
BST4 BRUSH STRIKE TEAM XLC-1204A FIRE 5E 1BC EMERGENCY
BST5 BRUSH STRIKE TEAM XLC-1205A FIRE 5E 1BC EMERGENCY
BST6 BRUSH STRIKE TEAM XLC-1206A FIRE 5E 1BC EMERGENCY
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TYPE CODE | DESCRIPTION CATEGORY | DEFAULT RESPONSE LIST ALS/BLS | EMERGENCY/NON- EMERGENCY
BST7 BRUSH STRIKE TEAM XLC-1207A FIRE 5E 1BC EMERGENCY
BST8 BRUSH STRIKE TEAM XLC-1208A FIRE 5E 1BC EMERGENCY
BST80 BRUSH STRIKE TEAM XLC-1280A FIRE 5E 1BC EMERGENCY
BST9 BRUSH STRIKE TEAM XLC-1209A FIRE 5E 1BC EMERGENCY
BSTMIX BRUSH STRIKE TEAM-MIXED AREA FIRE 5E 1BC EMERGENCY
BSTOES OES ENGINE STRIKE TEAM FIRE 5E 1BC EMERGENCY
BUILD BUILDING COLLAPSE RESCUE MEDICAL 1E 1T 2USR 1ALS 1BC ALS EMERGENCY
BURN BURN INJURY MEDICAL 1E or 1T 1ALS ALS EMERGENCY
CHEMO CHEMICAL OUTSIDE SERVICE 1Eor 1T EMERGENCY
CHEST CHEST PAIN - HEART ATTACK MEDICAL 1E or 1T 1ALS ALS EMERGENCY
CHOKE PERSON CHOKING MEDICAL 1E or 1T 1ALS ALS EMERGENCY
CONFIN CONFINED SPACE RESCUE MEDICAL 1;:11- 2USR 1HM 1AU 1ALS ALS EMERGENCY
DERAIL TRAIN DERAILMENT FIRE 3E 2T 2USR 1HM 2ALS 2BC EMERGENCY
DIAB DIABETIC PROBLEM MEDICAL 1E or 1T 1ALS ALS EMERGENCY
Dizzy PERSON DIzzy MEDICAL 1E or 1T 1ALS BLS EMERGENCY
DOWN PERSON DOWN MEDICAL 1E or 1T 1ALS ALS EMERGENCY
DROWN DROWNING/DIVING INCIDENT MEDICAL 1E or 1T 1ALS ALS EMERGENCY
ELECF ELECTRICAL FIRE FIRE 2E 1T 1BC EMERGENCY
ELEV ELEVATOR RESCUE SERVICE 1E and 1T EMERGENCY
EMS EMS CALL -- NO DETAILS MEDICAL 1E or 1T 1ALS ALS EMERGENCY
EMSFWY EMS ON THE FWY MEDICAL 2E 1ALS ALS EMERGENCY
ENG MISC RESPONSE ENGINE SERVICE 1E EMERGENCY
ENGRA MISC RESPONSE ENGINE & RA MEDICAL 1E and 1ALS ALS EMERGENCY
ENGTRK MISC RESPONSE ENGINE & TRUCK SERVICE 1E and 1T EMERGENCY
EQUAKE EARTHQUAKE EMERGENCY MODE FIRE None EMERGENCY
EXPLO EXPLOSION SEEN OR HEARD FIRE 3E 2T 1USR 2HM 1ALS 1BC EMERGENCY
EXPOS EXPOSURE-HEAT OR COLD MEDICAL 1E or 1T 1ALS ALS EMERGENCY
EYE EYE INJURY MEDICAL 1E or 1T 1ALS ALS EMERGENCY
FALL1 FALL - ALS MEDICAL 1E or 1T 1ALS ALS EMERGENCY
FALL2 FALL - BLS MEDICAL 1E or 1T 1ALS BLS EMERGENCY
FLOOD MAJOR FLOODED CONDITION SERVICE 1E and 1T EMERGENCY
FLOW SPRINKLER SYSTEM ACTIVATED FIRE 3E 2T 1ALS 1BC EMERGENCY
FNO FIRE NOW OUT FIRE 1E EMERGENCY
FUEL FUEL SPILL SERVICE 1Eor 1T EMERGENCY
FULL MISC. RESPONSE FULL ASSIGNMENT SERVICE 3E 2T 1ALS 1BC EMERGENCY
FULLRA MISC FULL ASSIGN & RA MEDICAL 3E 2T 1ALS 1BC ALS EMERGENCY
GARAGE GARAGE FIRE FIRE 3E 2T 1ALS 1BC EMERGENCY
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TYPE CODE | DESCRIPTION CATEGORY | DEFAULT RESPONSE LIST ALS/BLS | EMERGENCY/NON- EMERGENCY
GASI ODOR OF NATURAL GAS INSIDE SERVICE 2E 1T 1BC EMERGENCY
GASO ODOR OF NATURAL GAS OUTSIDE SERVICE 1Eor 1T EMERGENCY
GIB G.I. BLEED MEDICAL 1E or 1T 1ALS ALS EMERGENCY
GMAIN BROKEN GAS MAIN SERVICE 3E 1T 1ALS 1BC EMERGENCY
GSW GUNSHOT WOUND MEDICAL 1E or 1T 1ALS ALS EMERGENCY
HANG PERSON HANGING MEDICAL 1E or 1T 1ALS ALS EMERGENCY
HAZMAT HAZARDOUS MATERIALS RESPONSE SERVICE 2E 1T 2HM 1ALS 1AU 1BC EMERGENCY
HEADPN HEAD PAIN MEDICAL 1E or 1T 1ALS BLS EMERGENCY
HEART HEART PROBLEM MEDICAL 1E or 1T 1ALS ALS EMERGENCY
HOUSE HOUSE FIRE FIRE 3E 2T 1ALS 1BC EMERGENCY
HYD :LYOD\{RVXII\I(_;I_/GUSHING/SHEARED SERVICE 1Eor 1T EMERGENCY
1A INITIAL ACTION RESPONSE FIRE 1E EMERGENCY
ILLEG ILLEGAL BURNING FIRE 1E EMERGENCY
INVL ASSIST THE INVALID MEDICAL 1Eor 1T ALS EMERGENCY
JUMPER PERSON THREATENING TO JUMP MEDICAL g;)lT IRCIALS 2BC (+STA ALS EMERGENCY
LOCK PERSON LOCKED IN - LOCKED OUT SERVICE 1Eor 1T EMERGENCY
McCl MULTI-CASUALTY INCIDENT MEDICAL 4E or 4T 3ALS 5AMB 2 BC ALS EMERGENCY
MED MISC MEDICAL MEDICAL 1E or 1T 1ALS BLS EMERGENCY
MEDALR MEDICAL ALARM MEDICAL 1Eor 1T ALS EMERGENCY
MTNRES MOUNTAIN RESCUE MEDICAL 1E 1T 1USR 1ALS 1BC ALS EMERGENCY
MUD MUDSLIDE INVESTIGATION SERVICE 1E or 1T EMERGENCY
MUTUAL MUTUAL AID REQUEST FIRE None EMERGENCY
NOSE NOSEBLEED NON-TRAUMATIC MEDICAL 1E or 1T 1ALS BLS EMERGENCY
NOTBR PERSON NOT BREATHING MEDICAL 1E or 1T 1ALS ALS EMERGENCY
OBGYN OBSTETRICS/GYNECOLOGICAL MEDICAL 1E or 1T 1ALS ALS EMERGENCY
oD OVERDOSE MEDICAL 1E or 1T 1ALS ALS EMERGENCY
ouTt MISC OUTSIDE FIRE FIRE 1E EMERGENCY
OUTFWY MISC OUTSIDE FIRE ON THE FWY FIRE 2E EMERGENCY
PEDI PEDIATRICS 0-36 MONTHS MEDICAL 1E or 1T 1ALS ALS EMERGENCY
PERSON PERSON ON FIRE FIRE 2E 1T 1ALS 1BC EMERGENCY
PLANE PLANE ACCIDENT, DOWN OR FIRE FIRE 3E 2T 2USR 2ALS 2BC 1HL EMERGENCY
POLE TRANSFORMER/STREET LIGHT FIRE FIRE 1E EMERGENCY
PSYCH PSYCHIATRIC MEDICAL 1E or 1T 1ALS ALS EMERGENCY
RA MISC RESPONSE FOR 1 RA MEDICAL 1E or 1T 1ALS ALS EMERGENCY
RAIL TRAIN FIRE FIRE 3E 2T 1ALS 1BC EMERGENCY
REFUSE REFUSE FIRE FIRE 1E EMERGENCY
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TYPE CODE | DESCRIPTION CATEGORY | DEFAULT RESPONSE LIST ALS/BLS | EMERGENCY/NON- EMERGENCY
RESCUE RESCUE MEDICAL 1E 1T 1ALS 1BC ALS EMERGENCY
RESFWY TC-RESCUE ON THE FREEWAY MEDICAL 2E 1ALS ALS EMERGENCY
RTF4 REGIONAL TASK FORCE 4 RESPONSE MEDICAL None ALS EMERGENCY
SEIZ PERSON IN SEIZURE MEDICAL 1E or 1T 1ALS ALS EMERGENCY
SHOCK ELECTRICAL SHOCK INJURY MEDICAL 1E or 1T 1ALS ALS EMERGENCY
SHOOTR ACTIVE SHOOTER MEDICAL 4E or 4T 3ALS 5AMB 2 BC ALS EMERGENCY
SICK PERSON SICK MEDICAL 1E or 1T 1ALS ALS EMERGENCY
SICK2 PERSON SICK MEDICAL 1E or 1T 1ALS BLS EMERGENCY
SMOKEI SMOKE IN A STRUCTURE FIRE 2E 1T 1BC EMERGENCY
SMOKEO SMOKE IN THE AREA FIRE 1E EMERGENCY
STAB PERSON STABBED MEDICAL 1E or 1T 1ALS ALS EMERGENCY
STEMI STEMI HOSPITAL TRANSFER MEDICAL 1E or 1T 1ALS ALS EMERGENCY
STR STRUCTURE FIRE FIRE 3E 2T 1ALS 1BC EMERGENCY
STROKE CVA-NEUROLOGIC MEDICAL 1E or 1T 1ALS ALS EMERGENCY
SWR SWIFT WATER RESCUE MEDICAL 3E 2USR 1ALS 1BC 1HL ALS EMERGENCY
SYNCO SYNCOPE/FAINTED NOW CONS MEDICAL 1E or 1T 1ALS ALS EMERGENCY
TC TRAFFIC COLLISION MEDICAL 1E or 1T 1ALS BLS EMERGENCY
TCBIKE TRAFFIC COLLISION W/BICYCLE MEDICAL 1E or 1T 1ALS ALS EMERGENCY
TCFUEL INJURY TC WITH FUEL SPILL MEDICAL 1E or 1T 1ALS BLS EMERGENCY
TCFWY TRAFFIC COLLISION ON THE FWY MEDICAL 1E or 1T 1ALS ALS EMERGENCY
TCMC TRAFFIC COLLISION W/MOTORCYCLE MEDICAL 1E or 1T 1ALS ALS EMERGENCY
TCPED TRAFFIC COLLISION W/PEDESTRIAN MEDICAL 1E or 1T 1ALS ALS EMERGENCY
TCPOLE TRAFFIC COLLISION WITH POLE MEDICAL 1E 1T 1ALS or 1BLS ALS EMERGENCY
TCRAIL TRAFFIC COLLISION WITH TRAIN MEDICAL 2E 1T 1ALS 1BC ALS EMERGENCY
TCRES TRAFFIC COLLISION-RESCUE MEDICAL 1E 1T 1ALS 1BC ALS EMERGENCY
TCSTR VEHICLE INTO STRUCTURE MEDICAL 2E 1T 1ALS 1BC ALS EMERGENCY
THREAT BIO-CHEMICAL THREAT SERVICE 1E or 1T EMERGENCY
TOXIC INGESTION-POISONING-INHALATION MEDICAL 1E or 1T 1ALS ALS EMERGENCY
TRAUMA TRAUMA MEDICAL 1E or 1T 1ALS ALS EMERGENCY
TRENCH TRENCH RESCUE MEDICAL 1E 1T 2USR 1HM 1ALS 1BC ALS EMERGENCY
TRK MISC. RESPONSE TRUCK SERVICE 1T EMERGENCY
UNCON EE\IR;EC;ECI)J’L\IS(I:\?ESCIOUS- MEDICAL 1E or 1T 1ALS ALS EMERGENCY
UNKF UNKNOWN TYPE FIRE FIRE 3E 2T 1ALS 1BC EMERGENCY
UNKMED UNKNOWN MEDICAL MEDICAL 1E or 1T 1ALS ALS EMERGENCY
USAR COLLAPSE/EXTRICATION/RESCUE MEDICAL 1E 1T 2USR 1ALS 1BC ALS EMERGENCY
VAULT ELECTRICAL VAULT FIRE FIRE 1E EMERGENCY
VEG VEGETATION FIRE FIRE 1E or 5E 1ALS 2BC EMERGENCY
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TYPE CODE | DESCRIPTION CATEGORY | DEFAULT RESPONSE LIST ALS/BLS | EMERGENCY/NON- EMERGENCY
VEGFWY VEGETATION FIRE ON THE FWY FIRE 2E or 5E 1ALS 2BC EMERGENCY
VEH VEHICLE FIRE FIRE 1E EMERGENCY
VEHFWY VEHICLE FIRE ON THE FREEWAY FIRE 2E EMERGENCY
VEHSTR VEHICLE FIRE IN A STRUCTURE FIRE 3E 2T 1ALS 1BC EMERGENCY
WEAK PERSON FEELING WEAK MEDICAL 1E or 1T 1ALS BLS EMERGENCY
WIRES WIRES DOWN SERVICE 1Eor 1T EMERGENCY
WMD WEAPONS MASS DESTRUCTION MEDICAL 3E 2T 1USR 2HM 1AU 1ALS ALS EMERGENCY
EVENT 1BC
WT WATER TENDER REQUEST FIRE 1IWT EMERGENCY
WTOES OES WATER TENDER REQUEST FIRE 1IWT EMERGENCY
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NON-EMERGENCY RESPONSES:

TYPE CODE | DESCRIPTION CATEGORY | DEFAULT RESPONSE LIST | ALS/BLS | EMERGENCY/NON- EMERGENCY
ANIMAL ANIMAL RESCUE / ASSIST SERVICE 1EorlT NON-EMERGENCY
ARSON ARSON INVESTIGATION FIRE None NON-EMERGENCY
BEES BEE INVESTIGATION SERVICE 1EorlT NON-EMERGENCY
BIO BIOHAZARD INVESTIGATION SERVICE 1Eor1T NON-EMERGENCY
BOMB EXPLOSIVES/BOMB THREAT/SCARE FIRE 1E 1ALS 1BC NON-EMERGENCY
CARBON CARBON MONOXIDE ALARM FIRE 1EorlT NON-EMERGENCY
CATH CATHETER MEDICAL 1E or 1T 1ALS BLS NON-EMERGENCY
CPPF [(::gll_\fgﬂvt\jng PARAMEDIC - PATIENT MEDICAL None BLS NON-EMERGENCY
CROWD INVESTIGATE OVERCROWDING SERVICE 1Eor1T NON-EMERGENCY
DAMAGE DAMAGE INVESTIGATION SERVICE 1Eor1T NON-EMERGENCY
EVENT SPECIAL EVENT OTHER None NON-EMERGENCY
FWORKS FIREWORKS VIOLATION OTHER 1E NON-EMERGENCY
HAZARD INVESTIGATE A HAZARDOUS COND SERVICE 1EorlT NON-EMERGENCY
LAW PD ASSIST/STAND-BY SERVICE 1E or 1T 1ALS NON-EMERGENCY
MALF MALFUNCTION SERVICE 1EorlT NON-EMERGENCY
ODOR MISC. ODOR INVESTIGATION SERVICE 1EorlT NON-EMERGENCY
OVERHD OVERHEAD MUTUAL AID REQUEST FIRE None NON-EMERGENCY
PUBLIC PUBLIC ASSIST SERVICE 1EorlT NON-EMERGENCY
REFRIG ABANDONED REFRIGERATOR SERVICE 1EorlT NON-EMERGENCY
RESET FIRE ALARM RESET FIRE 1EorlT NON-EMERGENCY
ROOF1 ONE STORY ROOF CHECK SERVICE 1E NON-EMERGENCY
ROOF2 ROOF CHECK 2 STORIES & ABOVE SERVICE 1T NON-EMERGENCY
WATER MINOR FLOODING SERVICE 1Eor 1T NON-EMERGENCY
WELFAR INVESTIGATE THE WELFARE MEDICAL 1Eor 1T BLS NON-EMERGENCY
WMAIN BROKEN WATER MAIN SERVICE 1Eor 1T NON-EMERGENCY
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NON-DISPATCHED CODES:

TYPE CODE | DESCRIPTION CATEGORY | DEFAULT RESPONSE LIST | ALS/BLS | EMERGENCY/NON- EMERGENCY
ADV NON-DISPATCHED ADVISED CALL OTHER None NON-DISPATCHED CODE
CADTST CAD STATION ALERT TESTING OTHER None NON-DISPATCHED CODE
CE CONTINUING EDUCATION OTHER None NON-DISPATCHED CODE
CHGOVR VEHICLE CHANGE OVER OTHER None NON-DISPATCHED CODE
CHP TRANSFER/NOTIFY CHP OTHER None NON-DISPATCHED CODE
cOMM COMMUNICATIONS TESTING OTHER None NON-DISPATCHED CODE
DEMO FIRE EXTINGUISHER DEMO OTHER None NON-DISPATCHED CODE
DETAIL MISC. DETAIL OTHER None NON-DISPATCHED CODE
DRILL DRILL OTHER None NON-DISPATCHED CODE
EQUIP EQUIPMENT MAINTENANCE OTHER None NON-DISPATCHED CODE
FD TRANSFER TO ANOTHER FIRE DEPT OTHER None NON-DISPATCHED CODE
FIRETR FIRE TRAINING OTHER None NON-DISPATCHED CODE
HEALTH HEALTH SERVICES / CHECK-UP OTHER None NON-DISPATCHED CODE
LOGON LOGON OUT-OF-SERVICE OTHER None NON-DISPATCHED CODE
LUNCH LUNCH TIME OTHER None NON-DISPATCHED CODE
MANPWR INSUFFICIENT MANPOWER OTHER None NON-DISPATCHED CODE
MECH MECHANICAL PROBLEM OTHER None NON-DISPATCHED CODE
MOSCAD MOSCAD ALERT NOTIFICATION OTHER None NON-DISPATCHED CODE
NOTIF MISC. NOTIFICATION OTHER None NON-DISPATCHED CODE
NOTIF2 MISC. NOTIFICATION OTHER None NON-DISPATCHED CODE
00s GENERIC OUT-OF-SERVICE CONDITION | OTHER None NON-DISPATCHED CODE
OUTAGE POWER OUTAGE OTHER None NON-DISPATCHED CODE
PD TRANSFER/NOTIFY POLICE DEPT OTHER None NON-DISPATCHED CODE
PUBED PUBLIC EDUCATION DETAIL OTHER None NON-DISPATCHED CODE
RADIO RADIO SERVICE OTHER None NON-DISPATCHED CODE
RESTOK RA RESTOCKING AT HOSPITAL OTHER None NON-DISPATCHED CODE
SCHOOL SCHOOL PRESENTATION OTHER None NON-DISPATCHED CODE
TCNON TRAFFIC COLLISION-NON-INJURY OTHER None NON-DISPATCHED CODE
TEST FIRE ALARM TESTING OTHER None NON-DISPATCHED CODE
TOUR FIRE STATION TOUR ALERT TEST OTHER None NON-DISPATCHED CODE
TRAIN MISC. TRAINING OTHER None NON-DISPATCHED CODE
VERIFY ADDRESS VERIFICATION OTHER None NON-DISPATCHED CODE
VMAINT VEHICLE MAINTENANCE OTHER None NON-DISPATCHED CODE
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