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GWP’s Public Benefit Programs Help You Save Money!

Glendale Water & Power’s Public Benefit Programs are designed to help our customers save money. Public Benefit Programs are funded through a state mandated fee
on all electricity bills. Once collected, the fees are used to support energy saving programs for our customers. This is one way GWP invests back into the Glendale
community. These programs are designed to create a balance between saving you money, protecting the environment, and managing our natural resources wisely.

LOW-INCOME PROGRAMS

Cool Care Eligible low-income customers can receive a new ENERGY STAR refrigerator for only $100, to
replace their inefficient refrigerator®. Restrictions apply, please call for more information. Landlords can also apply for this
program. *Old refrigerators must be at least 10 years old for replacement.

Glendale Care cendaes new low-income program offers a $10.00 monthly GWP bill discount to

eligible low-income customers.
Helping Hand =igibie ow-income 2010 Qua_llfyl_ng
Income Guidelines

customers continue electric service by providing up to $150
in one-time bill payment or deposit assistance, if they are
facing a temporary financial emergency. Restrictions apply,
please call for more information.

1-2 $31,300
For all low-income programs, customers must meet the current 3 $36,800
income guidelines to be eligible. 4 $44,400
5 $52,000

Call (818) 548-3300 for more information or an application.

Applications are also available on our website For each additional household member add $7,600

www.GlendaleWaterAndPower.com

Water Conservation 101 and Landscape Classes

A water shortage problem continues in Southern California. : : :
Water storage supplies are still below normal and falling. Take h“me a FREE Im “' watersavmg nevms Wlll‘lll wel‘ 825
Because of this, Metropolitan Water District is continuing to .

allocate a reduced supply of water to Glendale, which makes it jasses are free to Glendale residents. Class space is limited,

necessary for us to remain in mandatory water conservation. so call to reserve your place, (818) 548-4828. Class loca-
You will learn: tions will be provided when you reservations are made.
 what you can do now to keep your landscape green during

y Classes scheduled for August, September and October include:
mandatory water conservation;

« information to help you plan for the fall planting of California- ~ Saturday, August28 ........... 9:30 a.m. - 12:00 p.m.

friendly, low-water-use plants in your landscape; Saturday, September11........ 9:30 a.m. - 12:00 p.m.
* how to find a water leak on your property; Wednesday, September 22 .. ... 6:00 p.m. - 9:00 p.m.
 how you can easily and inexpensively reduce your water use. Saturday, October2 ........... 9:30 a.m. - 12:00 p.m.
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RESIDENTIAL PROGRAMS
Smart Home Energy and Water Saving Surveys

Receive a free in-home survey of your energy and water usage. Our certified contractors help you find the best ways to save
money on your energy and water bills. We also install $50 worth of free energy and water saving devices. Apartment build-
ings also qualify for this program and each unit in the building can receive a free survey and installation of energy and water
saving measures. Call for an appointment (818) 265-5062.

Tree Power ruouides owners of single-family residential properties up to three free shade trees to plant on
their property. Customers can choose from 30 different shade tree varieties. Our program arborist will work with you to find
the best location for your shade trees. Once the trees mature, the shade they provide will help reduce your air conditioning
costs in the summer. Call (818) 957-4425 for more information.

Peak Hogs Apartment building owners can receive up to 50% back on new rooftop or wall air conditioning
units for their tenants. Call (818) 548-3300 for information.

Guardian rovides monthly bill discounts to customers with household members using life saving medical
equipment or suffering from afflictions requiring special space conditioning. Call (818) 548-3300.

Smart Home Rebates reciecashrebates o G
on qualified energy and water saving products. See chart on right for rebate slentale s Slendale
information. Call 1-866-557-1411 for a rebate application. Water saving ENERGY STAR Reseator e e
rebates are also available through the Metropolitan Water District’s So Cal ENERGY STAR Dishwasher $30 $ 40

Water Smart Program. www.socalwatersmart.com or 1-888-376-3314. e ST B e ioner ,f,f,"’, P
1406‘5&7; nrl;rgher for both single packages er ton per ton
and split systems

Smart Home Refrigerator F20, | o230,

g wg!ggavrlss/ess than or = 0.40 and SHGC factor persa persa

Recyc li NG Recycle your secondary refrigerator in your N S ptogrammable Thermasal | $ 10 s 20

garage or spare room and receive six free compact fluorescent light bulbs & ST ) s 2

and a one-time electric bill discount from GWP. Call (818) 548-3300. Minimum 750 equisd nsuton ol tte, | per s ft. | per sq. ft.
Call (818) 256-5062 to schedule an appointment.

- Solar Attic Fan* $100 $125

Solar Solutions receive cash incentives for installing | 16 gallon Unra-Low Fush ot $30 $40

grid-connected solar photovoltaic systems that meet program guidelines. TG SN e T SEE

Incentives for solar systems vary on the type of system installed. Call ENERGY STAR CFL Torchiere* $ 10 $15

. . High Efficiency Pool Pump $ 100 $125

(818) 548'2750 fOF IT]OI'e |nformat|0n W;‘m%%mwwmmﬁmﬂﬁ&%m%mMMMk

ot guarated Appcons i be accepedan s o, fistatve bas's.This roga sl tnesbe sufectt change o temiaton witout e

Smart Home AC Tune-Up &

Duct Testlng Save money and energy by tuning up your AC system. You can save as much as $50-$60

a year for up to six years! Call 1-877-422-2432 for a list of local contractors who can test and repair your AC and or duct system.

Green Allowance sacthe planet and get paid! Students earn a “green” allowance by signing
up on www.Greenallowance.com and completing energy saving projects around the house that can save your household
money and energy. Parents see the savings on their GWP bill and kids earn an allowance. For more information, please call
(818) 548-4828 or visit www.GreenAllowance.com.

For more information on any of our residential programs above and to see full program guidelines,
please visit www.GlendaleWaterAndPower.com or call GWP customer service (818) 548-3300.
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Be Water Wise by Creating a CA Frlendly Garden

Glendale residents, Lisa Stidham and her husband Stephen
Hartke decided lawns in Southern California are impractical,
boring and require too much water. Their front yard now
features flagstone and drought tolerant plants such as lavender,
lantana, Mexican sage, bright red bottle brush trees, yellow and
rosy kangaroo paws, and other Australian and South African
plants.

Planting a CA Friendly garden or low-water use garden is an
alternative way of gardening that reduces water use and benefits
our environment. Having a low-water use garden doesn’t mean
ripping out your entire lawn and replacing it with cactus and
gravel, instead it gives you the opportunity to create a beautiful
landscape by choosing a variety of plants and permeable
materials that lower your water use, help reduce evaporation
and attract native birds, and butterflies.

Plan now to turn your front yard into a CA Friendly
garden. To help you get started visit www.hewaterwise.com,
and www.theodorepayne.org.

Visit www.GlendaleWaterAndPower.com for upcoming free
landscape classes. Glendale residents can receive up to three free shade trees to plant on their property through our Tree Power
Program. Call (818) 957-4425 for more information.

“Having a beautiful bird and bee friendly
garden that is almost maintenance free
is the most rewarding part of creating
a CA Friendly landscape.” — Lisa Stidham
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Glendale Water & Power wants to keep the community in the loop about our Smart Meter installations and our move towards
the Smart Grid. We are hosting three community meetings and invite residents to come and learn more about our Smart Meter
installation plans, and how our move to the Smart Grid improves how you use and view your energy and water usage. Meetings
are open to the public. Please be advised if meeting rooms reach full capacity we need to limit attendance. If you cannot attend
any of the meetings below, please follow our Smart Meter installation progress and learn more about the Smart Grid on
www.GlendaleWaterAndPower.com. Thank you.

Community Meeting Dates:

Wednesday, September 1, 2010 Wednesday, September 29, 2010 Thursday, September 30, 2010
Pacific Community Center St. Mary’s Armenian Apostolic Church Glendale Adult Recreation Center
Sycamore Room (downstairs hall) 201 East Colorado Street, 91205
501 South Pacific Avenue, 91204 500 South Central Avenue, 91204 7:00 p.m. - 8:00 p.m.
7:30 p.m. - 8:30 p.m. 7:00 p.m. - 8:00 p.m.

For more information on the Smart Meter Community Meetings, please call (818) 548-3884
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