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Glendale Water & Power Office Hours

GWP Electric Bill Questions:
818.548.3300

GWP Water Bill Questions:
818.548.3300

GWP Automated Telephone Service:
818.548.3300

GWP Automated Telephone Service
For Hearing Impaired (TTY):
818.409.7062

Electric Emergencies:
818.548.2011

Water Emergencies:
818.548.2011

Street Light Repair:
818.548.2011

Trees in Electric Wires:
818.550.4584or
818.548.2011

Tree Power:
818.957.4425

Solar Solutions:
818.548.2750

Glendale Care:
818.548.3300

Smart Home Surveys:
818.265.5062

Smart Home Rebates:
1.866.557.1411
(toll-free)

Smart Home Solar Solutions:
818.548.2750

Peak Hogs Program:
818.548.3300

Smart Home Air
Conditioning /Duct
Programs:
1.877.422.2432
(toll-free)

Smart Business Energy
Saving & Upgrade Program:
1.800.263.9313

Water Waster Hotline:
818.550.4426

City of Glendale Website: www.ci .g lendale.ca.us Glendale Water & Power Website: www.GlendaleWaterAndPower.com
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Glendale Water & Power Commission Meetings: 1st Monday of each month at 4:00 p.m.
Glendale City Council Chambers (except holidays)

Customer Services Hours: Monday – Thursday 8:30 a.m. – 5:00 p.m. Fridays: 8:30 a.m. – 4:30 p.m.
Drive-Up Bill Payment Hours: Monday – Friday 9:00 a.m. – 4:00 p.m.
Engineering Counter Hours: Monday – Thursday 7:30 a.m. – 4:45 p.m. Fridays: 8:00 a.m. – 4:15 p.m.
Closed: Monday, February 21, 2011 (President’s Day)

COME HAVE COFFEE WITH GWP
Learn about our new Smart Meters and other money saving programs.

We invite you to join Glendale Water & Power for coffee
and refreshments at a park near you! We would love to tell
you more about our Smart Meter installation project, water
conservation, energy efficiency and our other Public Benefit
Programs.
“COFFEE WITH GWP” will be held from Noon to 2:00 p.m.

at the following Glendale locations, rain or shine:

Saturday . .March 5, 2011 . . .Maple Park . . . . . . . . 820 E. Maple Ave. 91204
Sunday. . . .March 20, 2011. .Glorietta Park . . . . 2801 N. Verdugo Rd. 91208
Saturday . .April 9, 2011 . . . . .Pelanconi Park . . . 1000 Grandview Ave., 91201
Sunday. . . .April 17, 2011 . . .Palmer Park. . . . . . . 610 E. Palmer Ave. 91205
Saturday . .May 7, 2011. . . . . .Verdugo Park . . . . . 1621 Canada Blvd. 91208
Sunday. . . .May 15, 2011 . . . . Fremont Park . . . . . 600 Hahn Ave. 91203
Saturday . . June 4, 2011. . . . .Nibley Park. . . . . . . . 1103 E. Mountain St., 91207
Sunday. . . . June 12, 2011 . . .Carr Park . . . . . . . . . . 1615 E. Colorado St. CA 91205

For more information on GWP’s Smart Meters, visit http://www.GlendaleWaterAndPower.com/smart_meters.aspx. Dates and
locations are subject to change, please check the website above for changes or call (818) 548-4828 to confirm date and location.
More dates will be added.

How is my Sewer Rate Calculated?

On your GWP bill you will see a charge labeled “Sewer Operating
Costs”. These costs are made up of two parts, the first is a flat
sewer fee of $2.30 per month that is paid by every GWP customer
with an electric meter. The second part is based on your winter water usage in either February or
March and multiplied by the rate in effect at the time. The current rate is $0.97 per HCF (for single family) and $1.31
(for multi-family buildings). Adjusted annually, this rate becomes effective each July 1 and is applied until the new
rate is determined the next year. Your current sewer operating costs are calculated as follows:

$0.97 x winter water usage (HCF) + $2.30 per month = Sewer Operating Costs

Water-Saving Landscape Classes Begin Again
After the unusually large amount of rain and snow Southern California received during the last two months, it is sometimes

difficult to remember that dry years are not a phenomenon in California, they are actually the norm, and periodically come in
pairs, or threes, or fours. Of necessity, the wise use of water here
in Southern California must become a “way of life”. Because
of this, more and more water customers are becoming interested
in converting their water guzzling landscapes to low-water-use
gardens.

Just in time for the spring planting season, GlendaleWater
& Power, in partnership with Pasadena and Burbank Water
Departments and Crescenta Valley Water District, is offering free
Saturday morning landscape classes, highlighting the “how to’s
of water-saving landscapes”.

In these free classes you will learn:
• How to keep your existing landscapes green and living
during a mandatory water reduction.
• Step by step tips on how to plan and grow a water-wise
garden.
• How to design/redesign your landscape for water use
reduction;
• How to reduce your turf area and what you can use to
replace your lawn;
• Information on California-friendly low-water use plants.

Spring 2011 Classes:

Saturday, March 5, 2011  . . . . . . .9:30 a.m. - 12:30 p.m. . . . . . . .In Glendale

Saturday, March 19, 2011 . . . . . .9:30 a.m. - 12:30 p.m. . . . . . . .In Glendale

Saturday, April 2, 2011  . . . . . . . . .9:30 a.m. - 12:30 p.m. . . . . . . .In Pasadena

All classes are free to residents of Glendale, Burbank,
Pasadena and Crescenta Valley Water District. Class space
is limited, so please call or e-mail to reserve your place:
818-548-3280 or jgaines@ci.glendale.ca.us. Class location
information will be provided when you make your reservation.

Take home a FREE kit of
Water-Saving Devices

worth over $25.

It’s our goal to make certain our electric infrastructure remains reliable and dependable. However, severe weather, wind and
heavy rains can cause electrical equipment problems and outages. With these challenges, it’s crucial to keep Glendale homes and
businesses energized. The Glorietta Park Substation Reconstruction project due for completion in May, 2011, increases reliability
to the northern portion of Glendale and provides back up to three
other neighboring substations. Additionally, if power is lost at one
facility, these substations including Glorietta, will backup each other.

What you may not know is that rebuilding the Glorietta Substation
meant completely dismantling the structure. We removed every
piece of equipment and recycled the copper and wiring. Then put
into place three new transformers, high voltage circuit breakers and
new state of the art devices to monitor and control the electric services
into the area.

The project upgrades the existing Glorietta
substation from a 34kV to a 69kV, increasing
GWP’s ability to meet our customer’s needs.

Follow GWP on www.Twitter.com/COGwaterpower

Follow GWP on www.Facebook.com/GlendaleWaterAndPowerWhat You May Not Know
About the Glorietta Substation Reconstruction Project

Glorietta Substation Before
Glorietta Substation After

New Transformer

Free Landscape Classes5

Smart Meters 3

Five Easy Steps To
Save Energy & Water2
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What’s GWP Doing?
Out with the old water meters and in with the new Smart Meters.

These UPA workers, who are contractors for GWP, are installing a
brand new Smart Water Meter at a commercial building. With the new

Smart Meters, GWP will
be able to detect water
leaks in near real time.
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SMART HOME SURVEY PROGRAM
Helps You Save Money On Your Utility Bills.

Air leaks in your home, leaks in your toilet, energy guzzling devices on timers are all hidden traps that cause your utility bills
to sky rocket. Let us help you find these hidden traps through our free Smart Home Energy & Water Survey Program.

This program is designed to help residential customers reduce their monthly utility bill by providing a free survey of their
energy and water usage at home. Our certified contractors install over $50 worth of free conservation devices. We check for

hidden air leaks, check temperature settings, wrap your water heater, check on faucet
and toilet leaks and teach you how to be more water
and energy efficient.

Tenants of apartment buildings also qualify for this
program and each unit in the building can receive a
free survey and installation of energy and water saving
devices. Take advantage of this free service, call to
make an appointment (818) 265-5062.

Smart Meter
Installations
Are Underway

In December 2010, GlendaleWater
& Power (GWP) began full-scale
deployment of our Smart Meter/Smart
Grid installation program. In April and
October of 2010 GWP conducted two
successful pilot projects which included
the installation of 1,000 electric and
500 water meters as well as testing the
communication and data management
systems. GWP has installed approxi-
mately 28,000 electric meters and
6,500 water meters with installation
scheduled to increase to 7,000 meters
per month with all 120,000 meters
scheduled to be installed by fall 2011.

Our certified contractor, Utility
Partners of America (UPA), will be
performing the meter installations.
Before the installation of your smart
electric and/or water meter, you will
receive a letter and a postcard in the
mail advising you of the upcoming
installation. You will experience a
brief interruption in power and
water service. After the installation
of your smart meter is complete, the
installation technician will leave a door
hanger notifying you of the successful
installation. You will need to reset
some digital devices and run your tap
for about a minute to remove air from
your pipes. You also have the option
of scheduling an appointment by
calling UPA once you receive notifica-
tion that your meter will be changed.

Once the installation of all Smart Meters is complete, the immediate and long-term benefits you will receive include:
• Giving you the information you need to save energy, water and money
• The ability to detect leaks more quickly, which will save water and money while minimizing property damage.
• The convenience of remote utility service
• Providing options in the future to select new pricing plans and the ability to integrate “smart” appliances based on cost,
comfort and convenience.

Check out our progress as we move Glendale to the Smart Grid, visit: http://www.GlendaleWaterAndPower.com/smart_meters.aspx

SMART METER INSTALLATION SECURITY NOTE:
Please be advised that in order to upgrade your old meter to a Smart Meter, UPA or GWP Contractors do not need to access the
inside of your home unless your meter is located inside your home. UPA contractors will knock on your door to advise you of the
meter change and access your meter on the side or behind your property similar to what our GWP meter readers do when read-
ing your meter. If your meter is located outside your home and you are approached by someone asking for access to the inside
of your home, please contact the Glendale Police Department by calling 911.Blower door test helps determine

air leaks in your home

During the survey we
install up to five compact

fluorescent light bulbs
wherever possible.

We install new low-flow shower heads

We will fill out a survey with our customers
during the in home survey
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That 75% of the electricity used to power home electronics and appli-
ances (microwave ovens, cell phone chargers, toasters...etc.) is consumed
while they’re turned off? Simply unplug them or plug them into a smart
power strip and turn the switch off!

Leaky faucets that drip at the rate of one drip per second can waste more
than 3,000 gallons of water each year? Just think how much water you will
save by repairing leaky faucets! Check all faucets, indoor and outdoor.

If every home in America replaced one incandescent bulb with one
energy-efficient compact fluorescent bulb (CFL), we would save enough
energy to light more than 3 million homes? Participants of our Smart
Home Energy and Water Saving Survey Program receive five free CFLs.
Call (818) 265-5062 to replace your incandescent light bulbs and easily
save more!

You can save 12-25 gallons of water per minute just by checking up on your sprinklers? It defeats the purpose of watering
your yard if the sprinklers are watering the sidewalk. Take a second to adjust sprinklers so they aren’t spraying the sidewalk or
driveways.

Refrigerators bought before 1993 use more than twice the energy of a new ENERGY STAR qualified model! On average,
old refrigerators cost over $65 more per year to operate. Qualified low-income customers can receive a new ENERGY STAR
refrigerator for $100 to replace their old refrigerator that is at least 10 years or older, through our Cool Care program. Call GWP
at (818) 548-3300 for more information.

2.

3.

4.

5.

1.

Southern California has a semi-arid climate and precious
little water to waste. But, as we’ve all recently witnessed,
when it rains here, it pours! Wouldn’t it be nice to find a
way to capture all that fresh water and put it to good use?

Learn how to CAPTURE VALUABLE RAINWATER:
•How to install rain barrels and cisterns;
•How to protect the captured water from contamination;
•Why rainwater harvesting is a good investment.

Space Is Limited, Reserve Your Place At:
www.PasadenaSavesWater.com

For Questions, Contact Jennifer Hao at
jhao@cityofpasadena.net or at 626.744.7926

with Brad Lancaster, Rainwater Harvesting Consultant and Author

Saturday March 12, 2011
9:00 a.m. to 12:00 p.m.
Salvation Army Pasadena Tabernacle
960 E. Walnut St., Pasadena CA 91106

VISIT EXHIBITOR DISPLAYS
ENTER TO WIN A 55

GALLON RAIN BARREL
S P O N S O R E D B Y

Did you know...
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