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CONNECT WITH US
Our program works collaboratively with 
a variety of non-profit organizations and 
public service agencies. 

Please contact us if you would like to be 
included in our referral listings.

Case Manager(s)
Jackie Baliton 
818/937-7243
jbaliton@ci.glendale.ca.us 

Community Services Supervisor
Walter Alvarez 
818/937-7246
walvarez@ci.glendale.ca.us

Póngase en contacto, hablamos 
español.

Հայերեն տեղեկատվության համար 
կապնվեք մեզ հետ

                           @MyGlendale    
#MyGlendale      #GlendaleAfterHours 

Scan or visit us at www.parks.ci.glendale.ca.us 



WHO WE ARE
The Youth & Family Services Program is a 
component of the City of Glendale’s  
Community Services & Parks Department. 

Our program serves youth, ages 14-17, and 
families of Glendale by linking them with 
community-based social service providers 
and public service agencies.

All services are FREE to Glendale residents 
and funded by the City of Glendale. 

Our program is conveniently located
at the Pacific Community Center facility.  

YOUTH & FAMILY 
SERVICES PROGRAM

ENCOURAGES AND ASSISTS 
YOUTH AND THEIR FAMILIES 

TO ACCESS COMMUNITY 
RESOURCES AND SERVICES 
WHICH CAN IMPROVE THEIR 

QUALITY OF LIFE.

We are a proud member of the Healthy Start 
Collaborative and the Glendale Unified School     
District SARB board. We are also privileged to 
work in conjunction with many extraordinary 
agencies throughout the City of Glendale.

Youth & Family Servies
501 South Pacific Avenue

Glendale, CA 91204

Monday-Friday: 
9:00a.m-6:00p.m. 

818-937-7243
818-937-7246

WHAT WE DO
Services Provided:
Information & Referral – linking individuals to 
community providers regarding a variety of 
social issues which include, but not limited 
to: employment, community service, health & 
wellness, legal issues, housing and education.  

J.U.S.T.
(Juvenile Ultimatum Service Training)-
A service component that provides youth the 
opportunity to complete mandated community 
service hours through a balance and restorative 
justice, community service learning, community 
protection and competency development 
process.  

Case Management
Intake, assessment, case plan development, 
referrals and follow-up.  

The Youth & Family Services Program is 
designed to provide outreach, information 
and referral services to at-risk youth and their 
families.  

The program supports families by providing 
guidance in decision-making and by linking 
individuals with supportive services available 
in their community 

For more information 
about our services and 
available resources 
throughout the Glendale 
community, give us a 
call or stop by our office 
during business hours.  


